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Future Think Experts First Editbn

Price and 2nd Copy Price

Future Think Erpcrts Ist Editioa is $295 for the first copy purchased by
an individual. It is free with Fuhrre Thinler subscriptions. For Fuhrre
Thinker subscribers or purchasers of a first copy of Fuhne Think Experts,
second and additional copies of Fufine Think Experts Ist Edirton are
available from Future Think for $7S each. Second copies must be
shipped and billed to the purchaser of the original copy. An order form is
in the back of this book.

Disclaimer

The information and statistical data contained herein have been obtained
from sources which we believe to be reliable, but are in no way warranted
by us as to accuracy or completeness. We do not undertake to advise you
as to any change in figures or our opinions. Future Think, Inc., its
affrliates, and any officer, director or stockholder thereof or any member
of their families, may have a position in and may from time to time
purchase or sell securities of one or more of the companies referred to in
this publication, or own securities of their competitors, or perfiorm
services for, or engage in business with, one or more of such companies.

Copyright

Future Think Experts is published by Future Think, Inc. Copyright @
1989 by Future Think, Inc. All rights reserved. No part of this
publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means: electronic, mechanical or
otherwise; without the prior written permission of the publisher.
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Perspectives
"Experts" Defined

We intend that the individuals listed in Future Th;nh Erperts be just that -
exPe{. We consider an individual an expeft if her or she is an analyst or a
consultant in a firm that is a business information publisher (see Future Th;nk
Compnin-s) atrd therefore endowed with expert siatus by our industry. An
indi-vidual may al o be considercd an expert if he or she is widely quoted in the
trade Press, is highly visible through seminars or trade shows, oi advises clients
on a national or international scale who make or buy information technology.
Our intention is that each exp€rt n Experts be influential on a global scaldin
his or hgl segment of information technology.

The individuals selected for inclu-sion in Future Think Experts are
-qsgI - analysts, consultants and management in business information
publishing -(market research and consulting) firms in compurers,
telecommunications, electronics and offrce produciJ. Future Think Coipania
is- a. directgry- 91 230 of these firms in information technology. A fe*,
additional individuals have been included in Expcrts because ii know that
they are particu,larly influential in their industry sigment.

Most of the expefts rn Experts disseminate their information and
opinion t{rou-gh the business information publicarions (e.g., newsletters,
services, databases, conferences, reports, books, multiclient studies, and
directories) of their firm. A few also write columns in the trade press, end-user
pryss or the general press. A few do not publish but are- known to be
influential through their consulting so thcy were included.
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Methodology

We contacted analysts and consultar:
information publishing firms (*e Futa
of these f*i). We darchedihe tradr
find references to individuals that we r
us the names of individuals that they thoul

These individuals wer€ olfered frr:e Fututc Thinket subscriptions and
were asked to complete our information form providing up to 5 subjects of
expertise, up to !ho" types of dients/subscriben that they serve and tLe title,
type and price of a ne_cent publication. Most responded enthusiastically.

Ttre contacted experts wene given the opportunity to decline io be in
the dinectory. OoIy 3 de-dined in addition to Vankee Group whose President
asked that none of its analysts be listed.

The information for each expert was compiled from inforrnation
p{ovided by the_ expeft and from othe} sounces - fiduaing our opinion -
which-Tay oqt_b. accurate. The inforrnation on each exfrt is periodically
mailed for verification so our database steadily improves.

Each expen rn Exprts is typed as
z Industry Analyst - analyst or consultant in a firm that

publishes business information (sells business information
not sponsoned by advcrtising).

rz Consrrltant - anatyst or consultant in an influential
consulting firm that docs not publish.

rz Securities Analyst - with an investment bank, these
analysts are highly influential in information technology.
None are included in this edition of Exp*.

rz Managemcnt Only - Management in businec information
publishing firms who do not participarc direcdy in analysis
and consulting. Many Industry Analysu and Consultants
also managt but are coded a,r lndurtry Analysts or
Consultants, rather rhan Management Only, bccause
anatysis and consulting is tlrcir mort imponant function to
the uscr of this ExFru directory.

h expert to be indexed using his or her
)mputer, others use microcomputer to
:n attempted to link index terms by
g or zubset terms.
iness information publishers for our

rhe pEopLE rNDEX is r.,"fJffitH?l:t ll-R:,It".ividuars
al.phabeticdly by narne and r,eferences their comfany. In the body of the
directory expefts are listed alphabetically by compa;y then by name.

A Never-Ending Process

W..."S continually-improving the data n Experts and would appreciate any
additional information you are willing to strare'with us.
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Mr. Debra Cameron
Tclephou : 508/468- 3385

132 Bssex Street, #102
South Hamilton, MA 01982

Exfirtitc : Midrange computers

For: I-arge end-users of computen - Computer vendors

Arblimt&m: A9400 Silvcrlalv Rcboa - Rcport - $185

Eqtt ZJfu.' Industry Andyst
b*Srune Writcs for Computcr Tcchnology Rearch Corporation frcc lancc.

Mr. Leonerd CooPer, Beeearch Analyrt
Tclcplnae : 6l+l +42- 1955

1880 Mackenzie Drive. #l1l
Columbus, OH +3220 Far 6141442-GSZ?

Expttise: Software engineering tools - System design methodologies

E ptt Qfu.' Consultant

Dr. Danid Cougar, Distinguished Profersor
Tcleplwu : 7 I 9/593-3000

Univ. of Colorado, Colorado Springs
Colorado Springs, CO 80933

Exptisc: Information systems - CASE - Software cngineering - Software cr€ativity - MIS
educatron

for.' IS executivcs

htbl*z't*m: Tlu Doumsidr qf Douwiziw - Article in InformationWEEK

E ptt !'pu.' Consultant

Dr.Jon Cunnyngham
Teleplonc : 6l +l ++2- 1955

1880 Mackenzie Drive, f I I I
Columbus, OH +3220

Expnicc: Softwarc engineering tools - Systenrs design methodologies - Intelligent database access
rools

Exprt ?ipy.' Consultant

Fax: 6141442-6522
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Tclephonc:

80 Elm Street
Peterborough,

Mr.Jeffrcy D. IlcTray

NH 03458

Exfoititc: CD.ROM
.For.' CDROM vendors - CDROM publishcrs - CDROM users

E pt ppr.' Industry Andyst

Mr. PhilipH. Dorn
Tclcplwtu : 2l2l +27 -7 460
25 East 86th Street
New York, NY 10028-0553

Expttin: Information systems - Data processing - Mainframes - MIS

For.' IS executives

Expt ftbc.' Consultant

Mr. Lence B. Eliot
TclQlwu: 2131713-5119

University of Southern Califomia
Institute of Systems Management
University Park, MC(F21, CA 90089-0021

Exftttin : Expert systems

For.' IS proftssionals - MIS m:rnag€rs

Afillnt&m: Exlctt Slsttms: A Busiruss-orilnted Cau Stu4r Aooroach - Scminar - 3995
E Frt !pr.- Consultant

Mg*td: Scnrinar produccd by Tcchnology Trarsfer Inrritute

TeJeplwu : 2l +l +7 0-057 +
2350 Lakcside Blvd
Suite 850
Richardson, TX 75082

Dr.John Fikc

Ex:ptisc : Telecommunications

UFt @.' Consultant
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Mr. Paul llermon
TeIQlwu: 415/861-1660

flarmon Associates
15l Collingwood
San Francisco' cA 

,nnt'no*r.. Expert systerns - Artificial inteuigence

Exptt ftbe.. Consultant

Mr. Sem Harvey
TclQlwnz : 8021253-7 l0l

P.O. Box 537
Stowe, VT 05672

Ex,ptisc : Computer technology

E prt f4u.' Industry Analyst

TelQlwre : 6l + | 442- 1955
1880 Mackenzie Drive, f I I I
Columbus, OH 43220

Mr. Hoon Hong

Fax: 61414+2'6522
E rptirc : Soft ware cngineering tools

UFn ?ifc.' Consultant

Mr. Peul Katz
TclQIwu: 6171527-2978

462 Brookline Street
Newton, MA 02159

Expnisc: Electronic imaging

for.' Printer manttfactrtrers and vendors - Softwarr developers - Scanner manufactuers

Exptt ?ipr.' Industry Analyst
k*goud: Paul Katz wr fomrcrly u malyu with IDC.
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Telcphonc:

220 State Street, #B
Ircs Altos, CA 94022

Mr.John Kiefer

Exprtise: Market research

Esptt Qbe.. Consultant
fukgro..rd: Mr. Kiefcr ws a co-founder of Daraqucst.

Mr. William Lovell
TelQlwu: 503/642-+395

17630 Southwest Buttemut Drive
Aloha, OR 97007

Exprtise: Technology licensing - Technolog] management - Mergers and acquisitions - Research
and development

For.' Electronics companies - R&D departments

Publieation: Tcchnolosy L;ca$iw in tlu Ehctronics Indust? - Report - $995

hN !fe.' Industry Analyst
fukgound: Mr. Lovell is m attorrrcy whc r€ports arc publishcd by Electronic Trend Publietions.

Mr.John Neeheim
TclQhow: 408/741-5805

2l l4l Saratoga I{i l ls Road
Saratoga, CA 95070

Expnise: Venture capital - Finance - Mergers and acquisitions

For.' Entrepneneurs - Venture capitalists - Corporations

htblieation: Start-uo: Fundiw d Hiph-Tcch Conoan - Repon - $395
ErM ?ipc.. Consultanr

fu*gr..td: Report publirhcd by Elcrrcnic Trcnds Puhlicatiom

Mr. Oecar Rothenbeucher
TcLphonc : 602/825-9288

Inforcast, Inc.
1575 Bright Angel Drive
Trrscon, AZ 85737

Expnise: Infornration sysrems

htblication: Thc 20 Lcadinp Comoctitors in tlu l&ortd l4formation S)sttms and gruice Infustry - Repon

Exprt !py.' Industry Analyst

@ fgeg Future Think, fnc. - 7tgt5g8-9000 - page 6



Mr. Bobert F. Stafford
Tcl4lwle: 2011838-7441

Barton Associates
45 UndercliffRoad
Kinnelon, NY 07405

hprtisc: Elecronic mail

hfilication: Elcctronic Mail Slstans. gnias nd. hfunrc Marlvts - Repon

Exffi Qbe.. Industry Andyst

Mr.Jeffrey L. Swartz
TelQlwtu : 508/875-6 1 08
P.O. Box 780
Natick, MA 01760

Expttise: Materials, advanced - Electronic imaging
For" Fortune 500 companies - Electronics manufacturcns/vendors - Equipment vendors

Exprt [1bc.' Consultant

TelQhonc:

P.O. Box 50303
Phocnix, AZ 85076

Ms. Nancy Voorhaar

Exprtisc: Logic arrays - IC industr/, trends

Exprt Ifu: Industry Analyst
fukgrwtd: Nmcy Vmhaar u's fomrerly a remh uatysr wirh ICE.

I
TclQlwtu : 212 | 362- 139 |

Software Development Concepts
424 West End Avenue, #l lE
New York. NY 10024

Mr. Paul T. Ward

Expttisc : Soft ware development

Exprt ?jpc.' Consultant
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ADM, Inc.
Mr. Dave Andrewe, Prerident

Te.lephonc : 203 | 27 | - 1300
265 Highland Avenue
Cheshire, CT 06410 Fat: 2031272-8744

Expttise: IBM AS/400 computers - IBM strirtegy - Midrange computer market - Project
management - SAA

For.' MIS executives - Software vendors - IBM business partners

hfilication: Tlu Ay400 Rcoolwion - Report - $95

Enprt @.. Industry Analyst

ADM, Inc.
Ms. Teresa Elms

Telqhone : 203 I 27 l- 1300
265 Highland Avenue
Cheshire, CT 06410 Far: 2031272-87++

Exprtise: IBM AS/400 computers - IBM strategy - Midrange computer mbrket - Projecr
management - sAA

for.' MIS execurives - Software vendors - IBM business parrners

htblication: TIu AS/400 Rcaolwion - Report - $95

Exprt ?jpe.' Industry Analyst

ADM, Inc.
Me . Doreen Simeone

Tclqlwle: 203/27t-1300
265 Highland Avenue
Cheshire. CT 06410 Fa;r: 203/272-8744

Exprtisc: IBM AS/400 - Midrange comprrrer market

For.' MIS exectrtives - Software vendors - IBM brrsiness panners

htbl*ntilm: Tlu A9400 Rcoolution - Report - $95

Exffi ?ipc.. Industry Analyst

TclQhonc: +07 1392-7 72+
1398 SW lSth Street
Boca Raton, FL 33486

Expnise: Market intclligence - Opportunity anlysis - Projecr nranagenrenr

For.' Computer vendors - Software publishers

Exffi 1prc.. Industry Analyst

, &Ekgt&nd;. Al Killinger wr fomredy hearl of IBM's nrrket rscarch and intelligenc for IBI\{'s prcmnal conrpurer
cleveloPnrent md ntrketing progrmr, putting tog€ther 

"T*f",jl:,* 
advanad nrarklting infornrarion s)-srenrs in Anrerican

ASK Group, Inc., The
Mr. Al Killinger
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Aberdeen Group, Inc.
Mr. Chades T. Gerale, CFA, Preeident

Tclcplww: 617 I 7 23-7 890

92 State Street
Boston, MA 02109 Fax: 617 1723-7897

Expftise: Supercomputers - Computer industry - Computer manufacturing - Computer product
announcements - Publicity

For.' CEOs, CFO, CTOs - Public/financial information officers
Publicatioa: Cuflictiw Trauls in Conoutatiotwl Clwnistrl - Repon - $895

kN ftbc.' Industry Analyst -
h*ltuad: Mr, Casale has bcn a foundinc olfrccr of thrcc hich+ech comoanic:. and was ar,chitcct of a maior comouter svstenr
(Cm 3500). Hc is a Chartercd Finmcial A-nalyc with 32 ycari cxpericncc in coriorate derrclopmcnt, finan-cc and ihternarional

oPGratrona.

Aberdeen Group, Inc.
Mr. Petcr Kartner, Vice President

Telcphorc : 617 / 7 23-7 890
92 State Street
Boston, MA 02109

Expnise: OLTP, DBMS, farrlt tolerant - Benchmarking verification - Software/eqrripment selection

for.' Strategic and tactical planners - Line-oGbusiness executives

Publication: Transaction hoccsins: Into tlu 1990s - Report - $995

Esprt !fr.' Industry Analyst

Aberdeen Group, Inc.
Mr. John Logan, Executivc Vice Preeidcnt

Tel4hone : 61 7 I 7 23-7 890

92 State Street
Boston. Ir{A 02109

Expnise: IBN{ midrange computcrs - DEC midrange computers - Midrange conrputers, Srrn, H-P
- Product positioning

For.' Strategic and tactical planners - Line-of-business exccutives

htblbatbn: IBM ]vtidrawc: Tlu Confusioa Continucs - Anicle

E Fn ?jfr.' Indtrstry Analyst

Aberdecn Group, Inc.
Mr. Thomac H. I{illmott, Vice Preoident

TelQhorc: 6171723-7890

92 State Strret
Boston. MA 02109

Exprtisc: IBM - Software companies - Market statistics - Producr positioning

.For.' Strategic and tactical planners - Line-of-brrsiness execruives

Exfr !1be.' Industry Analyst
kckgrannd: Thonra Willnrott h'as Executiv€ Vige President of IDC untilJull , t989

Fax: 6171723-7897
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Able Telecommunications, Inc.
Mr. Mike Elrelcer, Conrultant

Telephone : 408/945- 1 493
56 Coming Avenue
Milpitas, CA 95035 Fas: 4081945-7851

Exprtise: Wide area networks - X.25 technologies - Packet switching - Protocol analysis testing

.For.' Teleco",ror,.""*t"1Tl]li carriers - End users
htblicat&n: IffiN hotuol Aubis

Exprt Zifr.. Industry Analyst

Able Telecommunications, f nc.
Mr. ClementJooeph, Vice President, Marketing

TelQhone : +08 19 45- | 493

56 Corning Avenue
Milpitas, CA 95035

Exprtise: Local area networks - T

Fat: 408/945-7851

products & systems - ISDN - Networks -
Communications, digital

For.' Telecom/datacom vendors - Carriers - End users

Publication: ISDN Imolematation and Marlut Trcnds

Exffi !pY.' Industry Analyst

Able Telecommunications, fnc.
Mr. Rafael Zamott, Reeeanch Analyet

TelQlonz : 408/945- I 493

56 Corning Avenue
Milpitas, CA 95035 Fat: 408/9+5-7851

Expnise: I-ocal area networks - Telccomnrunications products & systems - Conrmrrnications, digital
_ ISDN

.For.' Telecom/datacom vendors - Carriers - End users

P.tbli'v,t*m : h4 N Conuctiaity

Expt 1jpv.' Industry Analyst

Adscope, Inc.
Ms. Sheila Clarke, Prerident, Sdes/Marketing

TelQhone : 4 I 5/969-5652

2310 Rock Street, #38
Mountain View. CA 9+0+3 Fat: 4151967-4518

Exprtise: Advertising data, compe titive - Advertising reports, crrstomized - Advenising reports,
published

for.' Publishers (high-tech) - Ad agencies (media directors) - Marcom managers/ressearch directors

Publication: Anally.s '88 - Report

Exffi !fc.' Industry Analyst
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Advanced Manufacturing Research
Mr. Anthony Frircie, Prceident

Telcplwu : 617 162l-17 O0
101 Rogers Street, #205
Cambridge, MA 02142 Far 6171621-0328

Expnniee: Computer integrated manufacturing - Plant computing - Manufacturing applications -
Manufacturing systems integration

for.' Industrial controls vendors - Computer vendors - Systems integrators

hrt$cation: AMR Plant Comoutiw Sndl (988r - Report

Exprt fu: Indwstry Analyst

Advanced Manufacturing Research
Mr. William Inglc

Teleplutu: 617 l62t-17 00
101 Rogers Street, #205
Cambridge, MA 02t42 Fax:6171621-0328

Expttise: Computer integrated manufacturing - Plant computing - Manufacturing applications -
Manufacturin g systems integration

For.' Indrrstrial controls vendors - Computer vendors - Systems integrators

Expfi !fy.' Industry Analyst

Advanced Television Publishi ng
Mr. Sam Bush, Vicc Precident

TeIQlwu: 5031239-7232

P.O. Box 5247
Ponland, OR 97208-5247 Fat: 5031222-23+l

Expttise: HDTV technology - HDTV business opponunities

for.' Telecommunications vendors - Universities

htblbation: HDW Ncwslcttcr - Newslener - $387 lyear

ExN ffr.' Industry Analyst

Advanced Television Publishing
Mr. DaIe Crippe, Prerident & Publirhcr

TelQlwu: 5031239-7232

P.O. Bo.r 5247
Portland, OR 97208-52+7 503t222-23+r

Exprtise: IIDTV technology - HDTV brrsiness opportunities

For.' Telecommunications vendors - Universities - Libraries

htblbation: HDW Ncwslcttcr - Newsletter - $387 lyear

Expn fu: lndvstry Analyst
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Advanced Television Publirhing
Mr. Renville McCa.., Congultant

Tel4hone : 503 I 239 -7 232
P.O. Box 5247
Portland, OR 97208-5247 Fa* 5031222-2341

Expttise: HDTV technology - HDTV business opportunities

For: Telecommunications vendors - Universities

hfilicatiotr: HDW Ncwslcttcr - Newsletter - 9387/year

Dxprt !pc.. Industry Analyst

Aim Consulting & Publications, Inc.
Ms. Suean Meeoenheimer, Precident

TelQhone : 508/653- 1 622

P.O. Box 156
Natick, MA 01760

Exprtisc: Artificid intelligence - Expert syst€ms - Neural networks

.For.' Anificial intelligence users - Expert systems users - Neural network users

hfilication: Inulliecncc Uscr Ourtab - Newsletter

Exprt @.' Industry Analyst

Aim Consulting & Publications, fnc.
Me . Carol Weiszmann

Telqhone: 508/653- 1622

P.O. Box 156
Natick. MA 01760

Exprtisc: Anificial intelligence - Expert syst€ms - Nerral nerworks

ror-' Anificial intelligence userr - Expert rystems users - Neural network users

Publication: trntcllipmce Uscr Ouartcrlv - Newsletter

Exprt ?ife.. Industry Analyst

AIan Weinkrantz and Company
Mr. Alan l{cinkrantz, President

Telqhone : 5 | 2/ +9+ -7 660
400 N. Loop 1604 E, #140
San Antonio, TX 78232 Fax: 5121494-7668

Exprtise: Public relations - Infrastmcture development, indrrstry
For.' computer and soft*'are vendors - Indusrry analysts - venture capital firms

Expn @.. Industry Analyst
hckgrwrd: Mr Weinkranrz is a conrributing editor for The Conrputer StretJoumal
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TelQlwtle : 2121382-3929

28 W. 44th Street, #1109
NewYork. NY 10036

Alexander & Associates
Mc. Jerilyn Keerel, Managing Dircctor/Videotex

Fax: 2121382-3964
Expnise : Interactive entertainment

For.' Telecom vendors - Broadcasting executives

Expfi 1ifir Industry Andys

Telqlww: 21213&2-3929
28 W. 44th Street, #1109
NewYork, NY 10036

Alerander & Associates
Mr. Michad Marcioni, Conrultant

Fat: 2121382-396+
Exprtise: Interactive entertainment

For.' Telecom vendors - Broadcasting executives

Exffi fu: Induxry Analyst

Telqhone : 20 I /890-0{43

1462 Stephanie Drive
North Caldwell, NJ 07006

Amidon/Litman Associates
Ms. Paige Amidon, Prcsident

Etpttise: Vertical markets - Performance measur€ment

Exptt ?ifu.' Industry Analyst

TclQhorc: 602/956-8586

3610 N. 44th Street,  #120
Phoenix, AZ 85018

Annex Research
Mr. Robert Djurdjcvic

Exprt !{r.' Industry Analyst
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TelQhow: 602/956-8586

3610 N. 44th Street, #120
Phoenix, AZ 85018

Anner Res€arch
Ms. Susan Dollbaum

ExW 2Jfc.. Industry Analyst

Anza Research, Inc.
Dr. Philip D. \farscrman, Preeident

TelQhone : 4081996-2022

19866 Baywood Drive
Cupertino, CA 95014

ExPttise: Artificial neural networks - Digitd signal processing - Analog signal processing -
Computer software systems - Computer hardware systems

.For.' Semiconductor equipment manufacturers - Process industries - Anificial intelligence firms

htblication: Ncural combutitt"p. tlvory and. bradicc - Book

Exptt !fy.. Industry Analyst

Architecture Technology Corporation
M".J. Scott Haugdahl, Senior Communications Engineer

TclQhonc : 6l 2/935-20335

P.O. Box 2{344
Minneaapolis, MN 55424

Etpaise: Commrrnications systems - Distribured systems - LANs

For.' MIS directors - Comprrter venmdors - Workstation managers

Exptt ?jpu.' Indrrstry Analysr

Fax 6121829-5871

Architecture Technology Corporation
Dr. KennethJ. Thurbcr, President

TelQhone: 6l 2/935-20335

P.O. Box 24344
Minneaapolis, MN 55+2+ Fax: 612/829-5871

Exprtise: LANs - IBM LANs - Distributcd systems - IBM straregies

For.' Telecom vendors - Computer vendors - MIS executives

Publbation : Local Nctur - Newsletter

Extr ?jfy.. Industry Analyst
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Arlen Communications, Inc.

Tcleplwu:30l/656-7940 
Mr' Gary H' Arlen' President

7315 Wisconsin Avenue, Suite 600E
Betheda, MD 20814-3202

Exptise: Videotex./elec*onic interactive service - Teleshopping/electronic merchandising -
Television, advanced ([IDTV, enhanced T\D - Interactive entertainment - Telebanking

for.' Telephone Companies/RBOC executives - Equipment manuhctur€rs - Programmers

hfilication: W's Nc* 50 Ycarc (Wdco Rcoicwl - Article

ExN fu: Industry Analyst

Arthur D. Little Decision Resources
_ Me . Penny Blaiedell, Vice Preeident, Information Syrteme & Telecommunications

Tcleplwu : 617 127 0-1290

17 New England Executive Park
Burlington, MA 01803 Fax: 6t71273-3048

Exp*ke: Telecommunications - Information systems - Data communications - Voice
communications - Local area communications

For.' Computer/telecom vendors - COES, CIOs and CFOs - Major users

Exft [pc.' Industry Analyst

Arthur D. Little Decision Resources
Ms.Jean Carbone

Telophou : 617 /27 0- 1200

l7 New England Executive Park
Burlington, MA 01803 Fax 6171273-3048

ExW Typ: Management Only

Arthur D. Little Decision Resources
Mre . Sarah I{. Fuller, Precident

Tclqlwtc : 61 7 127 0- 1200

l7 New England Executive Park
Burlington, MA 01803 Fax: 6171273-3048

Exftise : Information processing

Expn Tfu: Manaeenrent Only
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Arthur D. Little Decision Resources
Ms. Beverly Shackley

Telephona : 617 127 0- l20O

l7 New England Executive Park
Burlington, MA 01803 Fax 6171273-3048

E*W ?}fer Industry Analyst

Associated Research Services, fnc.
Mr. Phil Magney, Precident

Teleplwv : 2l4l 6+4- 17 33

81ll LBJ Freeway, Suite 1325
Dallas. TX 75251 Fax 2l*1231-0938

Expnise: Personal computers - Workstati Computer retail sales - Testing, performance

.F\or.' Personal computer vendors - Workstation vendors - Computer storres

ExW @.' Industry Analyst

Auerbach Publishers (Div. of Warren, Gorham & Lamont, Inc.)

TeIQhorc : 2 | 2 | g 7 | - 5 | 2M 
r' Wal ter Laeesi g' Prec iden t' Auerbach Publ ishers

One Penn Plaza
42nd Hoor
Boston.  MA 02l l l Fax: 212/971-5081

ExM Typ: Manasement Only

Auerbach Publishers (Div. of Warren, Gorham & Lamont, Inc.)
. Ms. Judy Wciee , Marketing Directori Aucrbach Publishere

TelQlonc : 212/97 l -S 123

One Penn Plaza
42nd Floor
Boston,  MA 021I  I Far: 212/971-5081

Exprt T2pc: Management Only
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BIS CAP fnternational
Mr. Dennis R. Nbright, Vice Preeidcnt

Telcphou: 617 1982-9500

One Longwater Circle
Norwell, MA 02061 Fax 6171878-6650

Exptt !pu.. Industry Analyst

BIS CAP International
Mr. C. Thomas Aolrley, Andyct

Teleflwu: 617/982-9500
One l-ongwater Circle
Norwell, MA 02061 Fax 6171878-6650

Exprtise: Hard copy supplies

ExN ?ifr.' Industry Analyst

BIS CAP International
Mr. Raymond Boggs, Andyst

Telqlwu: 617/982-9500

One Iangwater Circle
Norwelt, MA 02061 Fae: 6171878-6650

Exprtisc: Pe rsonal computers - I-ANs - Facsirnile equipment - Copiers

Exprt !fu.' Industry Analyst

BIS CAP fnternational
Mr. Charlea E. Cerc, Senior Vicc Prcridcnt

TelQlwu: 617/982-9500

One I-ongwater Circle
Norwell. MA 02061 Far: 617/878-6650

Imaging technologiesExpttise: Hard copy supplies -

Expfl fu: Indtstry Analyst

O 1989 Future Think, fnc. - 719t598-9000 - Page 17



Tclephone : 61 7/982-9500

One Longwater Circle
Norwell, MA 02061

BIS CAP fnternationd
Mr. Cathy Dingman, Andyrt

Exprtise: Printers, non-impact

ExM @.' Industry Analyst

Fax 6171878-6650

Teleplwtu: 617 1982-9500
One Longwater Circle
Norwell, MA 02061

BIS CAP fnternational
Mr. Michad Gouldc, Analyst

Fas 6171878-6650
Exfurtise : Computer systems - Telecommunications

Exprt ?if,e.' Industry Analyst

Ms.
Teleplwnc : 6 I 7/982-9500

One l-ongwater Circle
Norwell, MA 02061

BIS CAP International
Patricia J. Jaffarian, Vice P residen t, Recearch

Fax: 6171878-6650
Exptise : Information processin g

ExW [fr.' Indrrstry Analyst

BIS CAP International
Ms. MarthaJohneon, lublic Relatione Director

TelQlotu : 6l 7/982-9500

One hngwater Circle
Norwell, MA 02061 Fat: 617/878-6650

Expfi 7!p: Management Only
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BIS CAP fnternational
Mr. Ajit Kapoor, Analyrt

Tclcphou: 61 7/982-9500

One Longwater Circle
Norwell, MA 02061 Fax 6171878-6650

Exprtisc: Electronic publishing - Font peripherals - Graphics - Peripherals

Afilicatiott : Intdlipau Cooia/hinu Marlut Rcouinunts hoia

E*tt ftu: Industry Analyst

BIS CAP fnternational
Mr. Scott McCreadyr Andyrt

Telcph,orc : 6 I 7/982-9500
One Longwater Circle
Norwell, MA 02061 Fax: 6171878-6650

Expttise: Optical disk storage - Workstations - Image software - LANs - Artificial intelligence

E ptt Z]pc.' Industry Analyst

BIS CAP International
Me. Maureen McManuc, Andyct

Teleplwu : 6 I 7/982-9500

One Iangwater Circle
Norwell, MA 02061 Far: 6171878-6650

Exptise: Printers, impact

E ptt ?ipY.' Industry Analyst

BIS CAP fnternational
Mr. Richerd Nadler, Vice Preeident, Conrulting

TclQlwae:

One Longwater Circle
Norwell. MA 02061 Fax 6171878-6650

Erpnise : Software development

htblication: Inuoc Cowntnicatioas Sysnw Marlvt Rcouirarwtu 9nicc

hptt !pr.' Indrrstry Analyst
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BIS CAP International
Mr. Ghar{ee A. Perko, Preridcnt, BIS Group Ltd., a NYNEX Company

TclQhou: 617/982-9500

One Longwater Circle
Nonvell, MA 02061 Fa* 6171878-6650
Extutise: Inforrnation processing 

.#lffiH5,".3:H;_"Ti":*nic 
imagins - Market stratesies,

For.' Information Technology Vcndors - Information Technolory Users
hfiI&nt&m: Elcctrnh lrrue;w Cnfetace el Exboit;n

W @: IndustryAndy$

BIS CAP International
Mr. Judith Pirani, Senior Andyct

Telcploorc : 6 I 7/982-9500

One I-ongwater Circle
Norwell, MA 02061 Fax 6171878-6650

Exptise: Fax - Image communications

For.' Facsimile manuf;acturers

hfilicatiort: Inasc Contrutnications Slstcn s Marktt Rcouirarur.u btuicc

Erpt @.' Industry Analyst

BIS CAP International
Mr. Greg Porell, Analyst

TclQhonc : 61 7/982-9500

One Longwater Circle
Norwell, MA 02061 Fa* 6171878-6650

Exprtise: Plotters, - Printers - Color copiers - Color technologies, emerging

*ptt !4r.' Industry Analyst

Tclqlwv: 617/982-9500

One l-ongwater Circle
Norwell, MA 02061

BIS CAP International
Mr. Stephen M. Pytka, Erccutivp Vicc Preridcnt

Fat: 617/878-6650

Expnise: Information processing - Officc information

.For.' MIS execurives

Exfi [fc.' Industry Analyst
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BIS CAP International
Mr. DonaldJ. Ry-, Director, Image Gomnunication Syrtemr

TclQlvrc: 617/982-9500

One LongwaterCircle
Norwell, MA 02061 Fa.x: 6171878-6650

Exprtisc: Fax - Image communications

.trior.' Facsimilc manuf,acturers

hrt$cation: Inwoc Conmuiations $tstarc Marlvt Rcouirawnts *niec

E&tt Z]pr.' Industry Andyst

TcIQIwru: 61 7/982-9500

One Longwater Circle
Norwell, MA 02061

BIS CAP fnternationd
Mr. Robcrt Sherry, Aaalyrt

Exprtkc: Printers, non-impact

Expt Tyft: Industry Andyst

Fax: 6171878'6650

BIS CAP Internatio"al
Mr. George M. Stampe , Acsociatc Coneultant

TclQlwu: 617/982-9500

Onc Longwater Circle
Norwell, MA 02061 Fax 6171878-6650

Erytt 2]fr.' Industry Analyst

BIS CAP Internationd
$r. David L. Temie, Amociatc Consultant

TclQlwu: 617/982-9500

One Longwater Circle
Norwell, MA 02061 Fax: 617187&6650

ExN Zipr.' Industry Analyst
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BIS CAP International
Mr. Peter Tertan, Analyrt

Teleplwv : 617 1982-9500

One Longwater Circle
Norrvell, MA 02061 Fax: 6171878-6650

Expttise: Printers, impact - Plotters - Color copiers - Color technologies, emerging

P.tbliratdorn: Imasc Conmtaication Slstcms Marfut Reauirarcnu *micc

Esptt 2!p.. Industry Analyst

BIS CAP International
Mr. Baimund lWarner, Andyst

Te.Icphone : 617 1982-9500
One Longwater Cirde
Norwell, MA 02061 Fu: 617/878-6650

Expttise: Personal computers - LANs - Prcductivity software - Printers - Electronic typewriters

Esptt ftr.' Industry Analyst

BIS Mackintosh
Mr. Dennir Boyce, General Manager/U.S. Operationr

TeJQlwte : 408/9B2-8290

2350 Mission College Blvd., #390
Santa Clara, CA 95054

E ptt Tfu: Management Only

Fdx: 408/982-8282

BIS Mackintosh
Mr. Michad Gordon, Managing Director

TelQhoac : 44-582-4056 78

Mackintosh Housc
Napier Road
Luton, England LUTIRG Fax: 44-582454828

Exprtisc : Electronics markets, intemational

for.' Electronics companies, international - Electronics companies, govemment

Expn fu: Management Only
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BIS Mackintosh
Mr. R.Jey Sulc, Marheting Cooldinator

TelQtnu: 408/982-8290

2350 Mission College Blvd., #390
Santa Clara, CA 95054 Fax: 408l9tl2-8282

E ptt Tyft: Management Only

BYTEweek
Me . Michdle Perron, Marketing Director

Tclcfrlwne : 603/924-928 I
One Phoenix Mill Lane
Peterbor,ough, NH 03458

Exfrtisc: Personal computerr - Workstations

.For.' Penonal computerusers - MfS executines

hfilbatioa: BYTEuxck

E pd fu: Management Only

Battelle SeminRrs
Ms. Penny Robineon

TclQltorc : 800 | +26-67 62

P.O. Box C-5395
Seatde, WA 98105-5428

Exptisc : Computer industry scminars

E pt Typ: Management Only

Bowker A & I Publishing, Abstr. & Indr. Div. of R. R. Bowker
Mr. Terri Pdmere

TclQlwu: 2121645-9700 ?

245 W. 17th Street
NewYork, NY 10011 Far: 2121337-7151

ExM Tj'p.: Management Only
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Bowker A & I Publishing, Abstr. & Indr. Div. of R. R. Bowker
Mr. Glenn Schader, Sr. Dditor, Artilicial Intdligencc

TcIQlwu: 2121337-8170

245 W. 17th Street
NewYork, NY 10011 Fax: 2121337-6976

Erpttise: Artificial intelligence - E*p.rt systems - CAD/CAM

hfiliat&m : Artificial l*llioaue Abstrocts Armual

fupnt Z]fc.' Industry Analyst

Bowker A & I Publishing, Abstr. & In&. Div. of R. R. Bowker
Me.Jane \filliamr, Senior Editor for Tclecommunications

Tebphone : 2l2l 337 -817 0
245 W. 17th Street
New York, NY 10011 Faz: 2121337-6976

Erpn&e: Telecommunications, R&D - Telecommunications, business trends -
Telecommunications, new products - Telecommunications, regulatory issues

for.' Libraries, corporate and academic - Telecom industry analysts

htblieat*m: Tclccwttnttnications Abstruts Anntul

ExN 2i1bc.. Indusry Analyst

Broadview Associates
Mr. Charlcc Federman, Partner

Tclcphoae : 201 | +61-7 929

2115 Linwood Avenue
Ft I-ee, NJ 07024 Far; 201146l-3563

Erprtise: Acquisitions - Mergers - Divestiturrs - Buyouts

for.' Information services vendors - Software vendors - Diversifring firms

E ptt 7Jfc.' Industry Analyst

Broadview Associates
Mr. Bernand Goldrtcin, Partncr

TclQlwu: 20ll+61-7929

2115 Linwood Avenue
Ft I-ee, NJ 07024 Fax: 201/461-3563

Expnisc: Acqrrisitions - Mergers - Divestitrrres - Buyous

For.' Information services vendors - Software vendors - Diversiling firms

Exprt !pc.' Industry Andysr
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Broadview Associates
Mr. George Grodahl, Partoer

Telcplutu : 201 | 461 -7 929

2115 Linwood Avenue
Ftlre, NJ 07024 Fa* 2OLl46l-3563

Exptisc: Acquisitions - Mergers - Divestitures - Buyouts

For.' Information scrvices vcndors - Software vendors - Diver:si&ing firms

Faprt Z]fc.' Industry Analyst

Broadview Associater
Mr. Edward Metz, Partner

Telcplwtc : 2Ol I +61 -7 929

2115 Linwood Avenue
Ft Lee, NJ 07024 Fat: 201146l-3563

Expttise: Acquisitions - Mergers - Divestitures - Buyous

For.' Information services vendors - Software vendors - Diversifring firms

E*prt Zftc.' Industry Analyst

Telephoac : 20 | | 461 -7 929

2115 Linwood Avenue
Ft I-ee, NJ 0702+

Broadview Associates
Mr. Gilbert Mintz, Partner

Far; 2011461-3563
Expttisc: Acquisitions - Mergers - Divestitures - Buyorrts

For.' Information scrvicrs vendors - Software vendors - Diversiffing firms

E ptt Z]pr.' Industry Analyst

Broadview Associates
Mr. Thomer 0'Flahcrty, Director of Rereerch

TelQhoac : 2Ol | +61 -7 929

2115 Linwood Avenue
Ft Lee, NJ 0702+ Fas: 20tl461-3563

E xp'rt is c : t.'* ^ 
;:. 1""H",# ;*:ff H.:: :'JHou 

"; #'.u" 
st ra te sv an ar vs i s

hfilicatioa: Daubasc of IT cotnmrics

Exptt [fv.' Industry Analyst
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Broadview Associates
Mr. Harveyl. Poppd, Partner

TclQhotu : 20L | 461 -7 929

2l15 Linwood Avenue
Ft I-ee, NJ 07024 Fax 201146l-3563

Expttiee: Mergers - Acquisitions - Divestitures - Buyouts

for.' Information services vendors - Software vendors - Diversi$ing firms

hfilication : Itonution Talawlos\ : Tlu T'ift;n-Dolhr Oo^oftwz;tl- Book

&W !i1be.. Industry Andyst

Business Comt"unications Co., fnc.
Dr. Robert Buder, Director of Operationc

Tclcplnrc : 203 | 853- +266

25 Van Zant St.
Norwalk, CT 06855 Fax: 203/853-0348

ExPrtise: Computer hardware - Computer software - Telecommunications - Electronics -
Electronic materids

For.' Electronic equipment manufactu Computer manufacturers - Telecom industry executives

Publication: Enureiw Ncurmv;udine lrldust?: Technoloeics- Aoolications. Malktu - Repon

ExM !pu.' Industry Analyst

Business Communications Co., fnc.
Mr. Louie Naturman, Preeident

TelQlutu: 2AY853-+266

25 Van Zant St.
Norwalk, CT 06855 Fa,x: 203/853-0348

Exprtise: Computer hardware - Computer software - Telccommunications - Electronics -
Electronic materials

for.' Electronic equipment manuf,acturers - Computcr manufactur€rs - Telecom industry exccutives

Expa ?jfc.' Indusrry Andysr

Business Communications Co., Inc.
Mr. C. Thomac Ruch, Prccident

TelQlurc: 203/226-3346

Kinrberly Drive
Westpon, CT 06880

Expftirc: I{igh speed digital ransmission - Networks, private (voice and data) - Bypass technologies
& implementation - Satellite usage and VSATs - Image communicarions

For.' Publishing firms - Satellite carriers - Telecom eqrripment vendors

htblication: B.ybass - Report - $1,750

Exprt ?jfc.' Industry Analyst
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Business Research Group
Mr. H. Parir Burrtyn, Dir.ector Tdccommunicationr Beeeerch

TeJoffwu: 6t71864-620q

275 Washington Street
Newton, MA 02158-1630 Fax: 6171558-4506

Expttisc: Nctwork integration - Systems integration

ExM !fe.' Industry Analyst

TdQlwu: 6171864-6204

275 Washington Street
Newton, MA 02158-1630

Buriness Besearctr Group
Mr. Ifarren Cbilds, Bcceatch Manager

Fax 6171558-4506

Exprtise: Network integration - Systems integration

Erprt fu: lndustry Analyst

Business Research Group
Mr. \filliam P. Fond,Jr., Precident

TelQlwv: 6171864-620+

275 Washington Strcet
Newton, MA 02158-1630 Fax: 6171558-4506

Exfirtin: Network integration - Systems integration - Network manag€ment - Telecom

For.' Information technologT vendors - Information technology cnd-users

h$l*ntiott: Conoctitiac Strateeieslor IfiN 9taias - Multiclient study - Sl2,00O

Exffi Z]fu.' Industry Analyst

Business Research Group
Mr. Kim Myhre, Vicc Prccidcnt of Rerearch end Conrulting

Tclcftwv: 617 | 86+-620+

275 Washington Street
Newton, MA 02158-1630 Fax: 617/558-4506

Exptirc: Network integration - Systcms integration - Network management - Telecom

for.' Information technology vendors - Information technolog'y end-users

.flieatioa: Comutitiac Straueiufor ISDN *roiccs - Multiclient strrdy - $12,000

E^W $fc.' Industry Analyst
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Business Technology Research
Ms. Ruth Winctt, Rereerch Congultant

Tcleplnnc: 6171449--2100 Ext: 348

75 Sccond Avenue
Needham, MA 02L9+ Fqs: 6171449-7660

Exprtise: Technology, emerging - Technology, markets - R&D, innovative

.For.' Technology companies - Venture capitalists

Exprt fth.' Industry Analyst

Business Week Newsletter for Information Erecutives, The

Tdfiotle: 2l2l5l2-gllu 
t"' stephen G' Davir' Aesociate Editor

l22l Avenue of the Americas 36th Fl
New York, NY 10020

Etprtise: Information processing - Communications systems - Computers

For.' MIS managers - Senior information managers - Chief executives

Publication: TIu Busituss Wak Ncwshwr.for l4fomwtion Enauiocs - Newsletter - $495

E N !fY.' Industry Analyst

Fax 2121512-6909

Business Week

TclQlwnc: 21215 t2-3 1 13
l22l Avenue of the Americas 36th Fl
New York, NY 10020

Newsletter for Information Erecutives, The
Mr. Charles L. Ifowe, Editor

Fax 2121512-6909
Expilisc: Information processing - Communications systems - Computers

For.' MIS managers - Senior information m.rnagerr - Chief executives

Publication: TIu Busituss Wak Ncwshwrfor ldormatian Executiocs - Newsletter - $495

E tr !fY.' Industry Analyst

Business lVeek Newsletter for Information Erecutives. The
Mr. Paul Kcncrir, Editor

TclQhonc: 212/512-31 I 3

1221 Avenue of *rc Americas 36th Fl
New York. NY 10020 Fax 2121512-6909

Expnise: Information processing - Communications systems - Cornprrte rs

For.' MIS managers - Senior information m:rnagers - Chief executives

Publication: Tlu Busincss Wcck Ncwslctur for ldomation Erccutiacs - Newsletter - $495

Exptt ?ifv.' Industry Analyst
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Business Week Newsletter for Information Erecutives, The
Mr. PeterKrem, Managiog Editor

TcIQlwu: 2l2l5l2-3113
1221 Avenue of tlrc Americas 36th Fl
New York, lrfY 10020 Fax 2121512-6909

Exprtise: Information processing - Communications systems - Computers

for.' MIS manages - Senior information managers - Chicfexecutives

hbl&n{on: Tlu Busituss Wak Naoshttctfor ldornation Erccwiocs - Newsletter - $495

Extr pfv.' Industry Analyst

Business l{eek Newsletter for Information Erecutives, The
' Ms. Comie Winkler, Editor

TeJ+plwu : 2 12 I 5 12- 3 | | 3
1221 Avenue of the Americas 36th Fl
New York, NY 10020 Fax: 2121512-6909

Exprtise: Information processing - Communications systems - Computers

.For.' MIS managens - Senior information managers - Chief executives

hfilication: Thc Busituss Wak Ncwshtla fm Information Erccatiocs - Newsletter - $495

Exptt fu: Industry Andyst

C Systems, Ltd.
Ms. Earlene Cdlan, Prceident

TclQlwu: 203/438-0652

P.O. Box 639
Ridgefield, CT 06877

Exptisc: Advenising - Publishing - Magazines

for.' Computer publishers - Publishers - Manufacturers and marketing firms

Artfication: H|TAP (Hi Tcch Ad Placcnwt Rcbortt - Report - 3890/2 issrres/year

Extr ZfuY.' Industry Analyst

C Systems, Ltd.
Mr.Jamer Cdlen, Vice Precident

TdQlwu: 203l+38-0652
P.O. Box 639
Ridgcficld, CT 06877

Exprtisc: Advenising - Publishing - Magazines

for.' Computer publishers - Publishers - Manufacturers and marketing firms

hftlication: HiTAP (Hi Tcch Ad Placcmen Rcnon\ - Report - $890/2 issues/year

ErN !fr.' Industry Analyst
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CAD/CAM Publishing, fnc.
Mr. L. Stephcn \folfe, Editor

TeJeplwtu : 6 I 9/488-05 3 3
841 Turyuoise Street
San Diego, CA 92109 Fae: 6t91488-6052

For: Cadlcamrcae managers,dp managers - Directors of engineering - Vice pres. of engineering

hrt$cation: ComOtttcr AilhdDcsin RcOort - Newsletter

E Frt @.. Industry Analyst

CASE Consulting Group, fnc.
Mr. Gcne Forte, President

TclQlwnc: 5031226-0420 ,

224 Southwest lst Avenue
Pordand, OR 9720+ Fax: 5081228-8163

Expttise: Computer-aided software cngineering - Software development methodologies - Software
development tools - CASE technology, practical applications - CASE industry, struitured dynamics

for.' MIS executives - Engineering executives - Computer and software vendors

Artft:at'ptt: CASE Outlook - Newsletter

Exprt 2]pc.' Industry Analyst

CASE Consulting Group, Inc.
Ma. KaRene McCulley

TclQlwu: 5031226-0+20

224 Southwest lst Avenue
Ponland, OR 97204

Expttisc: Computenaided software engineering - Sofrware development methodologies - Software
development tools - CASE technology, practical applications - CASE industry, stmitured dynamics

Ior; MIS executives - Enginecring executives - Computer and software vendors

htblilntbn: CASE Outlook - Newsletter

E*pt @.' Industry Andyst

CASE Research Corporation .)
Mr. Greg Boone, Precident

Tclcphorc : 206/453-9900

155 l08rh NE Suite 210
Bellevue, WA 9800+

Expnise: CASE - Software engineering - Software development

.For.' Computer llsers - MIS directors - Software development managers

htblication: Tlu CASE Exocricncc - Service - $2,950/year

Exptt ?}fu.. Industry Analyst

Fax: 5031228-8163

Fat: 206l+62-2127
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CASE Reseaf,ch Corporation

Tclcplww:206/4sg-9900 
Mr' vaughn Mcrlyn' chairman

155 l08th NE Suite 210
Bellevue, WA 98004 Fax: 2OGl+62-2127

Expttise: CASE - Software engineering - Software development
For.' Computer users - MIS directors - Software development managers

htblication: Tlu CASE Exocricttoc - Sewice - $2,950/year
Exprt Zlfu.. Industry Analyst

CCMI/McGraw-Hill
Mr. Dave Rubin, Preeident

TeIQlwu: 2011825-3311
50 South Franklin Turnpike
Ramsey, NJ 07++6

Expttise : Telecommunications

for.' Telecom managers

ExM ?}prz.' Industry Analyst

CIMI Corporation
Mr. Tom Nolle

TclQhonc : 609/354- I 088

520 Haddon Avenue
Haddonfield, NJ 08033 Fa-x: 609/354-0213

Exprttc: Data communications - ISDN - Network management - Distributed proccssing -
Computer networking

For.' End ttsers - Manrrfacturers/rescllers - Systems integrators

htblication: NETWArcHER - Newsletter - 960/year

Erpn !fr.' Industry Analyst

Cdifornia Tech"ology Stock Letter
Ms. Liesa Morgcnthder, Sdnior Andyrt

TelQlwu: 415/982-0125

1620 Montgomery Srreer, #200
San Francisco, CA 9{l I I Fos: +151397-18+3

Expflisc: Acqrrisitions and LBOs, technology - Media access and positioning - Business plan
development/critique - Sofr.ware conrpanies, tumarorrnd - Sccrrrities, privately-held, evaluation

For.' Technology investors - Technology executives - Venture capitalists

Publhation: Califonia Tcchnolopv Suk btur

hprt ?jpc.' Indtrstry Analyst
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Cdifornia Technology Stock Letter
Mr. Micbed Murphy, SeniorAnalyst

TelQlwu: 415/982-0125

1620 Montgornery Street, #200
San Francisco, CA 94111 Fax: +15/397-1843

Exptt&e: Acquisitions and LBOs, technology - Media access and positioning - Business plan
development/critique - Software companies, turnaround - Securities, privately-held, evaluation

for.' Technology investors - Technology executives - Venture capitalists

Publicatioa: Califomia Tuhnolon Stock lzllcr - Newsletter

Erffi plr.' Industry Analyst

Camarro Research
Mr. Kcnneth D. Camarro, President

TelQlwu: 203/255-4100
345 Carroll Road
Fairfield, CT 06430 Fax: 2031255-4100

Exprtise: Facsimile machines - Electronic typewriters - Office products distribution - Word
processorJpersonal computers - Copiers

For: Typwriter vendors - Facsimile vendors - Office machine dealers and retailers

hfilication: Elcctronic Ttocwriter Worktation Indast? 9riec - Service - $15,000/year

Exprt Tjp: Industry Analyst

Cambridge Information Group Directories
Mr. JoAnne lluChez, Managing Editor

TclQlwnc: 301/961 -6750

7200 Wisconsin Avenue
Betheda. MD 20814 Fat: 301196l-6720

Expnisc: Market research repons

for.' Libraries - lt{arket research organizations - Corporate executives

Publtation: FINDEX - Directory - S285

Dxprt !1be.' Industry Analyst

Cambridge Report on SUPERCONDUCIIVITY, The
Mr. David Gumpert, Editor

Tclfuhorc: 617 /444-3311

P.O. Box 2{6
Needham Heighrs, MA 02194-0002 Fax: 617 /+++-1056

Expttire: Srrperconductivity - Technology prrblishing information - Technology financing

For.' Technology e.xecutives - Enrrepreneurs - Analysts

Publication: Tlv Cambidn RcOort on Subacondutiaily - Newsletter

Dxfr @.' Industry Analyst
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Canopus Research
Mr. Ifill Zachmann, Prccident

TeIQlwu: 617/934-9800

P.O. Box 2805
Duxbury, MA 02331

Expnise: Computers - Communications - Inforznation technology

E ptt Z]fr.' Industry Analyst
Mgutd: Will Zrchmann writcc for PC Wcck.

Chromatic Communications Enterprises, Inc.
Mr. Michael Shipp, Prerident

TclQluu: 415/945-1602

P.O. Box 30127
Walnut Creek. CA 94598

Expnise: Ifardware manufacturers - Sofrware manufacturers - Accessories manuf,acturers

For.' Hardwarc/software manufacnlrers - Microcomputer dealers - Fortune 5000 DP managers

Publication: Miaohads (TMl Vador Dirccnry - Directory - $495

Exfr Typ: Industry Andyst

CommunicationE Network Architects
Mr. Frank Dzubcck, President

TclQhorc: 2021775-8000

P.O. Box 32063
Washington, DC 20007

Expnise: Local area networks - Wide area networks

For: Lacal area network vendors - Local area network users - Wide area network ttscrs

ExFn 2}1bc.' Indrrstry Analyst

TclQhonc : 20 1 /632-8000

379 Thomall Street, 7th Floor
Edison, NJ 08837

Communications Sciences
Mr. Stuart Tuchband

Exfxr/isc : Telecom nnrnications

For.' Telecomnrunications end-users

Exft !pr.' Consultant
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Communications Trends, Inc.
Mr. Danid McCarthy, Editor-in-Chief

Tclfulwv: 914/833-0600

2 East Avenue
Larchmont, NY 10538 Fax 914/833-0558

Expttise: Publishing, computer - Advertising, computer - Marketing:, computer

.For.' Computer publishers - Computer advenisers - Computer marketers

hrblicatimt: CaWukt htblishins Marlvt Fwctast. 1989-90 - Report

Exptt @.' Industry Analyst

Competitive Strategy Group, The
Dr. I{arrenJ. Keegan, Preeident

Teleplwu : 9 | 4 | 9 47 -9 421

210 Stuyvesant Avenue
Rye, NY 10580

Exprtise: Competitive strateg'y - Information technology - Telecommunications

For.' Fortune 1000 - Venture capital firms

Publieation: Eleetronic Distributioa Mcdia - Conference

ExM Zifc.' Consultant

Computer Business
Mr. Abe flarsan, President & Managing Editor

TclQlwu: 213/649-2849

5340 West 57th Street
Los Angeles, CA 90056

Exptise: Computer industry information - Informarion industry information - Data
comnrunications

for.' Indtrstry executives - Universities - Libraries

Publicatbn: hcidcnt td Mannsins Editor - Newsletter - $145/year

E pt fpr.. Industry Analyst

Computer Industry Almanac
Dr. EgilJuliussen

TelQlwu: 702/831-2288

737 All ison Drive
Incline Vil lagc, NV 89451

Exprtise: Compttter industry - Personal computcr industry - Mass storage - Personal compllters -
Personal computer distriburion channels

For.' Conrputer vendors - Personal computer vendors - Personal computer softrr'are publishers

Publication: ComOuUr Indast? Almtnoc - Book - $29.95

Exftt 1i,pc.. Industry Analyst
fu*gound: Co-foundcr of Fururc Conrputing.
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Computer Industry Almanac
Mr. KarcnJuliuren

TelQlwnc : 7 O2l 83 | -2288

737 Allison Drive
Incline Village, NV 89451

hfiIicat&m: Comoucr Indusqt Almanoc - Book - $29.95
Exfr 2)!u.' Industry Andyst

Computer Intelligence
Mr.Jcrry Berryr Indurtry Aadyrt

Tclcplwne : 619 | 535-67 64
3344 N. Torrey Pines Court
LaJolla, CA 92037 Fax: 6191452-7491

Exptise: IBM/PCM mainframe applications - IBM/PCM systems software - DBMS -
Performance measurement systems - fnteractive programrning

Exprt Tfu: Industry Analyst

Computer Intelligence
Mr. Bruce Coughren, Induetry Andyst

Teleplwnc : 6 1 9/535-6 763

3344 N. Torrey Pines Court
I-aJolla, CA 92037 Fas: 6191452-7+91

Expnise: Data communications - Voice commrrnications - E-mail - Modems - Transmission
nredia

E ptt |pv.' Industry Andyst

, Computer Intelligence
Mr. Dave Eulitt, Indurtry Analyot

TclQhonc: 619/535-6760

3344 N. Torrey Pines Coun
LaJolla, CA 92037 Fax 619/452-7+91

Expnise: DEC VAX - MicroVAX - IBM midrange - Mini/supermini hardwarr - Softrrare

Expcrt 1fuc.' Indrrstry Analyst
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LaJolla, CA 92037 Fas: 6191452-7491
Exprtise: Nationd account marketing - Data communications - Midrange computens - European

market - Ly'tNs

For.' Computer vendors - PC hardware/software rrcndors - Data and telecom vendors

hrblicdtion : Intanatiorul databa,sc dacloomau for Mul ticliatts

E ptt !fu.. Industry Analyst

Computer Intelligence
Mr. Michad W. Hagan, Senior Vice Puident, Sder & Marketing

Telcplwu: 619/535-67&

3344 N. Torrey Pines Court

Computer Intelligence

TelQIwu:619/535-676n 
t"' PaulJ' Hairopouloc' Dirtctot of Marketing

3344 N. Torrey Pines Court
LaJolla, CA 92037 Fax 619/452-7+91

Exprtise: Computers - Data communications - Telecom - Software - kasing

For"computervendon;,"1;T,"ffi;;:#;ff1il*.li'.*-soft warevendors

Expert 2]pc.' Industry Analyst

TelQhorc: 6191535-6764

3344 N. Torrey Pines Court
LaJolla, CA 92037

Exprtisc:

Computer Intelligence
Mc. Karen Landio, Induetry Analyst

Fax 619/452-7491

IBM nrainframe hardwarc - PCM mainframe hardware

Exprt ?ifr.' Industry Analyst

Mr .
Tchphorc: 619/535-6764

3344 N. Torrey Pincs Coun
LaJolla, CA 92037

Computer Intelligence
Wal(er I{. Papciak, Senior Vice President

Fax 6191452-7+91

Extrrt 7!p: lndvstry Analyst
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Computer Intelligence
Ms. Suean Sechdeva, Indurtty Andyrt

TelQlwrc: 619/535-6764

3344 N. Torrey Pines Court
LaJolla, CA 92037 Fax 6191452-7+91

Exfike: Computers, distribution - Communications ploducts, distribution

EtM z}!be.' Industry Analyst

TclQhone : 6 1 9/535-6764

3344 N. Torrey Pines Court
LaJolla, CA 92037

Computer Intelligence
Mr. Hugh Tietjen, President

Fa"x: 6191452-7+91

for.' Computer vendors - Telecom vendors

Exfr 2ipc.' Industry Analyst

Computer Intelligence
Mr. Craig W. \thitney, Director of Recearch & Planning

TelQIwu: 6191535-6764

3344 N. Torrey Pines Court
LaJolla, CA 92037 Fax: 6191452-7491

Exprtisc: Computer hardware - Software - PC's - Data commrrnications - Voice communications

For.' Computer vendors - Telecom vendors

Extrrt ftr.' Industry Analyst

Computer Intelligence
Me .Johanna vonKotzc, Inductry Analyrt

TclQlwtu : 6 I 9/535-6733

3344 N. Torrey Pines Court
LaJolla, CA 92037 Fat: 6191452-7+91

Exptise: Personal computer hardware - Personal complrter software - Commttnications - I-ANs

Expe* ?jfc.' Industry Analyst
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Computer Publicity News
Mr. Tony Beveaux, Editor

Tcleplwu : 415/648-5958

444 DeHaro Street, #207
San Francisco, CA 94107

Exptise: Computer publicity - Press relations - Publicity

For.' Computer vendors - PR firms

E *rt Z]fu.' Industry Analyst

Computer Security Institute
Mr. Jobn O'Mare, Executive Dircctor

TclQIwu: 508/393-2600
360 Church Street
Northborough, MA 01532 Fat: 508/393-3888

Expttise: Securiry from micro to mainframe - Data secuity - Computer viruses - Information ethics

For: Data processing manag€rs - MIS directors - Auditors

Exffi !fu.' Industry Analyst

Computer Shoptalk
Mr. George Meier, Preeident

TelQhone: 201/376-8 I 8l

P.O.  Box 104
Millburn, NJ 07041 Fa'r: 2011376-8335

Exprtise: Dealer channels, computer retail - Dealer channels, software retail

.For.' Computer stores - Personal computer vendors - Financial investors

hfilication: Comouta Shootalh - Newsletter - $S0/year

Exprt ?}pY.' Industry Analyst

Tcl4lwu: 516/654-5398

180 East Main Street
Patchogrre, NY 11772

Computer Technology Research Coqporation
Mr. Paul Lcghert, Vice Precident, Rescar,ch

Fax: 516/654-0331

E xprt is e : I B M pc ..o n a rr:::,r, 
l*a; J ili#*:l n:H:T;ll#;ff f 

' * s sv ste m s - I B N't

For: MIS managers

Publbatiott: Ileidt Oy2 - Report - $190

Ex@ @.' Industry Analyst
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Computer Technology Research Coqporation
Me . Liea \fagner, Vice Prceidcnt/Internationd Merteting

Tcleplwac : 5 I 6/654-5398

180 East Main Street
Patchogne, NY 11772 Fas: 5161654-0331

E ptt T!p: Management Only

Corporate Technology Information Services
Mr. Andrcw Campbell, Precident

TclQlwv: 6171932-3939

12 Alfred Street, #200
Wobum, MA 01801 Fax Gt7t932-6SS5

Exprtise: Directory publications - Database programming

for.' Libraries - Sales and marketing professionals - Merger and acquisition executives

hfilicat*m: Tlu Corborau Tahnolon Dirutom - Directory

Erprt Ifu: Industry Analyst

Corporate Technology Information Services
Mr. Steve Parker, Vice Precident

TelQhonc : 617 1932-3939
12 Alfred Street, #200
Woburn, MA 01801 Far: 617t932-6335

Expnisc: Prrblishing, high-tech directories - Companies, high-tech
for.' Libraries - Sales and marketing executives - Merger and acquisition executives

hfilication: 1989 Corooratc Tbchnolon Dirccto? - Directory

E pt ?jpu.' Industry Analyst

Corporate Technology Informat ion Services
Mr. Michad Pomcrantz. Vicc Presidcnt

., TelQlwu: 6171932-3939

12 Alfred Street, #200
Wobrrrn, MA 02181 Fat: 6171932-6335

Expttisc: Publishing, high-tech dircctories - Companies, high-tech

For.' Libraries - Sales and marketing executives - Merger and acquisition executives

htblicatbn: 1989 Corboratc Tcchnolop.y Dircctom - Directory

Exprt ftDc.' Industry Analyst
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Corporate Technology Information Services
Me. Julie Ticrna!, Vice Precident

TeIQIwnc: 6 17 1932-3939

P.O. Box 281
Wellesley Hills, MA 02181 Fax: 6171932-6335

Expttise: Publishing, high-tech directories - Companies, high-tech

For.' Libraries - Sales and marketing executives - Merger and acquisition executives

hfilication: 1989 Coroorate Talnolon Dirccn? - Directory

ExW Z]fv.' Industry Andyst

Creative Strategies Research International
Mr. Nick Arnett, Editor/Inductry Analyrt, Multimedia Comprting Corporation

TclQIwu: +081245-4750

2900 Gordon Avenue
Santa Clara, CA 95051 Fax: 4081739-5712

Exfutise: Multimedia (audiovisual) computing - Apple Computer - IBM Corporation - Desktop

Presentations
For.' Multimedia hardware/software vendors - Major microcomputer vendors - Multimedia

producers

Publiation: CSRI's rcoort on Multimcdia Cornbuins I Prcsa,utiotts - Mon*rly newsletter - $295 / year

Exptt 2!p.' Industry Analyst

Creative Strategiec Research International
Mr. Timothy Bajarin, Senior Andyrt, Computer Group

TclQluw: 40812+5-4750

2900 Gordon Avenue, #100
Santa Clara, CA 95051 Fat: +081739-5712

Expaise: Microcomprrters, hardware and software - Desktop publishing - Multimedia comprrting -
Networking - lrlulti vendor environments^;:;:';',*;":;:;^:y:T:::";;,:::ffi:"

Optr rt*.' Industry Analyst

Creative Strategies Research International
Mr. Steve }Ieeo, Director, Mini/Microcomputerr, Comlruter Group

Tcl4how: 4081245-{750

2900 Gordon Avenue , #100
Santa Clara, CA 95051 Fat: 4081739-5712

Expnise: Microcomputers - Microcomputer software - CDROM - Venical software markets -
N{icro-nrin icomputer communications

For.' Computer vendors - Software vendors

Expert @.' Industry Analyst
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Creative Strategies Research fnternational
Dr. Robert Kortzcborn, Vice President, Comlnrter Group

Tclcplwu : 40812+5-47 50

2900 Gordon Avenue, #100
Santa Clara, CA 95051 Fax: 4081739-5712

Expttisc: Computer simulation - Office automation - Networking - Telecommunications

for.' MIS executives

Esffi ftr.' Industry Analyst

Creative Strategies Research International

Tcleplwu: 4[g1245-4750 
t"'EdwadJ' Poshkus' chairman & cEo

2900 Gordon Avenue, #100
SantaClara, CA 95051 Fax 4O8t739-5712

Expttise: Minicomputers - Mainframes - Peripherals - Telecommunications - Office arrtomation

Exfutfu: lndustry Analyst

Creative Strategies Research fnternational
Mr. \filliam M. Whelchel, Marketing Dircctor

TclQhone : +081 245- 47 50

2900 Gordon Avenue, #100
Santa Clara, CA 95051 +08t739-57 t2

Expn !pc.' Industry Ana.lyst

Mr. Nathen Brookwood,
TclQlwv: 408/426-6848

860 Redwood Drive
Santa Cnrz. CA 95060

D.H. Brown Associates, Inc.
Director, Strategic Computin g Technology

Fat: 408/426-6848

Exprtise: Workstations, technical - System architecturc - Network architectrrre

For.' Computer vendors - Institutional investors

Publbation: RISC: Mctamorbhosis of fuucssor Dein - Repon

Exptt T2p: Industry Analyst
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D.H. Brown Associates, fnc.
Mr. I)onald H. Brown, Precidcnt

TclQlwne : 9 | 4 / 631 -7 859

400 Benedict Avenue
Tarrytown, NY 10591 Fax 9141333-5202

Expttisc: Workstations, technical - System architecture - Network architecture

for.' Computer vendors - Institutional investors

hfilbation: MSC: Mctarurohois of hucssor Dcion - Report

E tr @.' Industry Analyst

D.H. Brown Associates, Inc.
Mr.Jonathan Eunice

Tdcplwu: 914/631-7859

400 Benedict Avenue
Tarrytown, NY 10591 Fax: 9141333-5202

Exptise: Workstations, technical - System architecture - Network architecture

.Por.' Computer vendors - Institutional investors

Publicatiott: RISC: Mctawrohois of hucssor Deipn - Report

Exptt [f,c.' Industry Analyst

D.H. Brown Associates, Inc.
Mr. Robert L. NortonrJr.

Tel4lwu: 9l+1631-7859

400 Bcnedict Aventre
Tarrytown, NY 10591 Fax: 9141333-5202

Expttisc: Workstations, technical - System architecture - Network architecturc

For.' Computer vendors - Institutional investors

hrblbation: RISC: Mctanwrohois of huessor Dciea - Repon

E pt [pr.' Industry Analyst

DARATECH, Inc.
Mr. Charlcs Foundyllcr, Pregidcnt

TclQhou: 617/35+-2339

140 Sixth Street
Cambridge, MA 021+2 Fax: 617 1354-7822

Expttisc: CAD/CAM, CAE & workstations - lJser surveys - Geographic information systenrs

for.' Comprrter (software) Usen - Computer (software) Venders - Invesrors

Publicatbn: C'conaohic l4formation Slsttms-Marktts aad. Omonunitics - Book

Exfr @.' Industry Analyst
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DARATECH, Inc.
Mr. BruccJ.-Lin8r Vice President

Teleplww : 617 I 35 +-2339

140 Sixth Street
Cambridge, MA 021+2 Fas: 6171354-7822

Expttise: CAD/CAM, CAE & workstations - tfser suneys - Geographic information systems

For.' Computer software usen - Compurcr software vendors - Investors

Extr [pr.' Industry Analyst

DARATECH, Inc.
Mc. Andrea Moct

TelQlwne : 617 I 354-2339

140 Sixth Street
Cambridge, MA 02142 Fax: 617135+-7822

Dtpftisc: CAD/CAM, CAE & workstations - IJser surveys - Geographic information systems

For,' Computer software Computer software vendors - Investors

Expn 2fuv.' Industry Analyst

DARATECH, Inc
Ms. Ruth D. Murphy

TelQhone : 617 | 35+-2339

140 Sixth Street
Cambridge, MA 021+2 Fat: 617135+-7822

Exfrnisc: CAD/CAM, CAE & workstations - Uscr surveys - Geographic information systems

for.' Computcr software users - Comprrter software vendors - fnvestors

Expt !t'v.' Industry Analyst

DISK/TREND, Inc.
Mr. Robert H. Katzive, Vice President

TclQhou: 415/961-6209

1925 l-andings Drive
Iv{orrntain View. CA 94043 Fax: 415/969-2560

Exptise: Data storage indrrstry - Disk drives, rigid - Disk drives, optical - Disk drives, flexible

For: Data storage manufacturers - Systern manrrfacturers - Comprrter indtrstry investors

Exprt ftr.' Industry Analyst
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DISK/TREND, Inc.
Mr.Jamcr N. Porter, Precidcnt

TelQlwu: 415/961-6209

1925 Landings Drive
Mountain View, CA 94043 Fag; 4151969-2550

Expttise: Data storage industry - Disk drives, riStd - Disk drives, optical - Disk drives, flexible

Fot: Data storage manufacturers - System manufacturers - Computer industry investors

hfilication: DisVTiad Rcboa - Newsletter

Eryrt !fu.' Industry Analyst

DMR Group, Inc. (USA)
Mr. Lyle Anderson, Director, Emerging Technologies Consulting Group

TelQhotu : 21219 +9 -6655

420 kxington Avenue
Suite 2548
New York, NY 10170

Exprtise: Open systems - UNIX

hfiIication: Straueiesfor Ooat Sfstmu - Multiclient Study - $25,000

Exft ftu.' Industry Analyst

DMR Group, Inc. (USA)
Mr. Robert L. Howic, Director, Emerging Tcchnologiee Consulting

TelQlunc: 617 1237 -0087

57 River Street
Wellesley Hills, MA 021O9

Exfiic: Open systems - Emerging technologies

htblication: Sraneics for Obcn S}stttw - Multiclient Study - $25,000

nPt TYf'c.' IndrrstrY AnalYst

DMR Group, Inc. (USA)
Mr. Don Tapscott, Dircctor, Emcrging Tcchnologiec Conrulting Group

TclQhou:

43 Front Street, East
Toronto, Ontario CANADA M5EIB3

Exprtisc: Open systems - UNIX

htblication: Stratcsicslor Oben SystttLt - Multiclient Strrdy - $25,000
E Ft !pr.' Industry Analyst

hckground: Tapsott authorcd Offie Autonration: A Usr-Drii"T#:,nt and edits the Converging Technologl'Scric for Gagc
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DMR Groupr Inc. (USA)
Mr. David Ticoll, Dircctor, Emerging Tcchnologier Conrulting Group

TeJQlwnc:

43 Front Street, East
Toronto, Ontario CANADA MSEIB3

Exptise: Inforrnation systens - Op.r, systems - UNIX

Aftlicatioa: Stratceits.for O*t Slstans - Multiclient Study - $25,000

E Fn 2]4re.' Industry Andyst
fukgru.rd: David Ticoll founded the Canadim trogg*-rojgm:roup, and ar DMR was rearch director of UNIX in

Dan Kirnrnel Enterprises
Mr. Dan Kimmel, Preeidcnt

Teleplwu : 8 I 5/838-8929
1000 State Street, #206
Lockport, IL 60441

Exprtise: Software development tools

Exprt ?}pe.' Industry Analyst

Data Analysis Group
Mr. Keith Parker, Prerident

TelQhou: 916/333-4001

P.O. Box 4210
Georgetown, CA 95634 Fa-x: 9161333-1427

Expnisc: Forecasts, computer industry - Statistics, comprrter industry

For.' Computer vendors - Computcr industry planne rs - Librarians

Exprt 2!y.' Industry Analyst

Tcl.$honc : 9 I 6/333-400 I

P .O .  Box  4210
Georgetou'n, CA 95634

For:

Publication:

Data Analysis Group
Me . Reny Parker, Vice Prcridcnt

Far 9161333-12+7

Expnise : Forecastin g, computer indrrstry

Market researchers - Corporate planners - Librarians

Combub Ind.ustrv Forccast - Quarterly Periodical - $295/year

Exptt ?j4e.' Industry Analyst
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DataTrends Publications, Inc.
Mr. Dennis M. Koube, Eresutive Editor

Telcplww : 703/760-0660

8130 Boone Blvd. #210
Vienna, VA 22182 Fas: 7031760-9365
Exptise:rBMCorporation-Sm"iif;m*ffi 

Fi,lf T3^;il:mt*n:s€mentandrystems
for.' IS executives - Network nunagers - Systems integrators

hfilication: SNA Conaunicatins Rcoorl - Newsletter

Ept pp.'IndustryAndyst

Database Research Group, fnc.
Mr. Rondd G. Roer, Editor/Publisher

TelQlwu: 6171227-2583

3l State Street, #800
Boston, MA 02109

For.' MIS executives - Data administrators - IS project leaders

htblfua.tion: Dau Basc Naoshtur - Newsletter - $169/year

ExFt @.' Industry Analyst

Datapro Research Corporation
Mc. Vcra Allen-Smith, Director, Electronic Publiohing Market Andyeic

TelQlww: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075 Fax: 6091764-0100

Exftisc : Electronic publishin g

Ex@ ?j4u.' Industry Analyst

Tel4horc: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Mr. Jerry Arcrlri, Scnior Arsociatc Managing Editor

Fax: 6091764-0100

Exprtise: Manrrfacturing infornration systems - Data collection technologies - CAD/CAM/CAE -
Peripherals - Robotics

For.' MIS executives

Erfurt Industry Analyst
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TeJQlwv: 609/764-0100
1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Mr. Margo Fair,cloth, Product Manager

Fax 609/764-0100
Expnisc: Office Automation - Microcomputers

ExFt Typ: lndustry Andyst

Teleplorc : 609/764-0 1 00
1805 Underwood Blvd,
Delran, NJ 08075

Datapro Research Corporation
Mr. Bruce flollowr, Prerident

Exffi fu: Management Only

Fax ffi91764-0100

Tcleplwv : 609/764-0 I 00

1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Mr. Thom Holmee, Product Managcr

Exprtise : Electronic publishin g

Expn @.' Industry Analyst

Far; 6091764-0100

Tclqlwnc : 609/764-0 I 00

1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Ms. Dcbbie Keeney, Markct Rcoearch

Expn fu: Management Only

Fax: 6091764-0100
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Te.leplwtlc : 609/764-0 I 00

1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Ms. Patricia Lauletta, Pr,oduct Mrneger

Fax: ffi91764-0100
Expttisc: Mainframes - Minicomputers -Data securiry

Drpt ppY.' Industry Andyst

Datapro Research Corporation
Mr. \filliam Muldowney, Group Managing Editor

Tcleplwne : 609 I 7 64-0100

1805 Underwood Blvd.
Delran, NJ Fax: 6091764-0100

Exptise: Retail and banking automation - Smart card technology

ExN ?ifu.' Industry Analysr

Datapro Research Corporation
Mr. MartinJ. Murphy, Vicc Precident

Ext: 2726TelQlwu: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075 Fax: 609/764-2390

Expttite: Computers, productVmarkets/technology - Telecom, products/markets/technologJ -
Datacom, products and technology - Office automation, products/technology - Information

secu rity/products/technology

for.' Computer users (MIS/DP managers) - Telecom users (network managers) - Computer and
Telecom vendors

hblication: Rcoort oa Unix - Report

Expn !pr.' tndustry Andyst

Datapro Research Corporation
Mr. Paul Nesdore, Group Menaging Editor, Internationd Division

TclQlwu: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075 Far: 6091764-0100

Exprtise: Electronic data processing systenrs - Microcomputen - Communications

ExN !f'e.' Industry Analysr
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Datapro Reseaf, ch Corporation
Mr. Richand Peck, Vice Preridcnt, Domcctic Product Development

Telcplwu: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075

Exffi $1ha: Industry Analyst

Fat 6091764-2390

Datapro Research Corporation
Mr. Lec Sitze, Product Manager, Gommunicatione

Tclcplwtu : 609/764-0 I 00
1805 Underwood Blvd.
Delran, NJ 08075 Fas: 6091764-0100

Expttie: Voice communications - Data communications

Exffi !fY.' Industry Analyst

Datapro Reseaxch Corporation
Mr. Carl Tobiason, Vice Pregident, Internationd Planning

TelQhorc: 609/764-0100

McGraw Hill House
Shoppenhangers Road
Maidenhead, Berkshire U.K. SL6 2QL Fax 6091764-2390

Expn !fc.' Industry Analyst

TclQhow: 609/764-0100

1805 Underwood Blvd.
Delran, NJ 08075

Datapro Research Corporation
Mr. Donald F. Welcher, Vice Presiderit, Planning

Fax: 6091764'2390

Exp ?ifu.' Industry Analyst
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Dataquest
Mr. Gerald Atterbury, Director, Storage IndustrT Servicc

Teleplrow : 408/43 7-8000
1290 Ridder Park Drive
SanJose, CA 95131 Far: 4081437-0292

Etptise: Storage

hfilicat&m: Stora& Indnstm *rs;as - Service

E pt !4r.' Industry Andyst

Dataquest
Mr. Nlan R. Baumgartner, IBM Analyrt

Telcplwu : 408/436-8500

4221 Quimby Road
SanJose, CA 95148 Fax 4081436-8505

Exprtise: IBM & PCM (plug compatible MFGs) - Computer service industry - I*asing & secondary
marketing - Business & technology computers - International competition

For.' Vendors & Venture Capital - Financial Communiry - End Users

Publbation: Futurc Conbutirw - Talk - Regional ASM Conference

ExN Z]fY.' Industry Analyst

Dataquest
Mr. Jeff Beeler, Inductry Analyst, Buriness Computer Syrtemr Induetry Service, Business

Comprter Syeteme Induetry Svc.
TcIQlwu: 408/437-8000

1290 Ridder Park Drive
SanJose, CA 95131

Expnisc: Mainframe computers - Minicomputers

Exptt !fY.' Industry Analyst

Mc. Louise Biggs, Sr.
Telcphoac: 408/43 7-8 I 85

1290 Ridder Park Drive
SanJose,  CA 95131-2398

Dataquest
Product Markcting Manager, Strategic Marketing

Fdx: +081437-0292

Exprtise: Storage , computers

Exfr !fY.' Industry Analyst
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TeIQlwu: 408/437-8000

1290 Ridder Park Drive
SanJose, CA 95131

Dataquest
Mr. Howard Bogert, Vice Precident

Exprtise : Semiconductors

Expert plr.' Industry Analyst

+08t437-0292

Telephoae : 5081264- 437 3
I 740 Massachusetts Avenue
Boxborough, MA 01709

Dataquest
Mr. Robett Caoeron

Expnise: Personal computers

E N ffv.' Industry Analyst

TelQlwnc : 408/43 7-8000

1290 Ridder Park Drive
SanJose, CA 95131

Dataquest
Mr. Paul Cubbage

Expnisc: UNIX

Extrd !fc.' Industry Analyst

+08t437-0292

Mr. Rdph B. Dickman,
Tclqhorc: +081437-8676

1290 Ridder Park Drive
SanJose,  CA 95 l3 l

Dataquest
Senior Product Marketing Managcr, Information Servicec Group

Fat: 4081+37-0292
Expttisc: Comprrters - Communications - Software - CAD/CAM

For.' Computer vendors - Commrrnications vendors - Softwarc vendors

Publicdtbn: Dauouesl's Pcrsonal Conbutcr Indutm *nicc - Service

ExN !fY.' Industry Analyst
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Dataquest
Mr. Hd Feeney, Vice Prerident, Gomponcntr Group

Teleplwu : 408/43 7-8000

1290 Ridder Park Drive
SanJose, CA 95131 Fax: 4081437-0292

Exprtise: Semiconductors

E ptt !fr; Industry Analyst

Dataquest
Mr. Will Felling, Vice Prcsident & Group l)ircctor, Infornation Sesices Group

Tcleplonc: 4081437 -8000

1290 Ridder Park Drive
SanJose, CA 95131 Fa.x: 4081437-0292

Exptiee: Telecommunications

ErW !fr.' Industry Analyst

TelQhotw : 408/43 7-8000

1290 Ridder Park Drive
SanJosc, CA 95131

Dataquest
Mr. Manny Fernandez, Presidcnt

Expn fu : Martag€ment Only

Fos: +081437-0292

Mr. o. Rarph Fintey, 
",*"?::ir1:.Tt"*ident.& 

General Manager
TclQlwre: 408/437-8000 

'

1290 Ridder Park Drive
SanJose, CA 95131 Far: 4081437-0292

Exfr fu: Management Only
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Dataquest
Mr. Carl Flock, Dircctor, Tcchnicd Computing Syctemr Indurtqy Service

Teleplwu : 408/43 7-8000

1290 Ridder Park Drive
SanJosc, CA 95131

Exftttisc : Technical computing

htblicatin: Tccluial Cnbuino Indust? &tuiq- Service

Exprt Z]fr.' Industry Andyst

Fax: 408143?-0292

Dataquest
Mr. Steve Goettge, Dircctor/Communicatione & Marketing Support

Tclcfltone : +O8l 437 -8682

1290 Ridder Park Drive
SanJose, CA 95131

Exprt Tfu: Management Only

Fas: +08l+37-0292

TclQhone : 408/43 7-8000

1290 Ridder Park Drivc
SanJose,  CA 95131

Dataquest
Mr. Dave Jorgcnren, Chairman

Exptt Tlp: Management Only

Fax: +081437-0292

TclQhmlc: 408/437-8000

1290 Ridder Park Drive
SanJose,  CA 95 l3 l

Dataquest
Mr. Robert Kidd

Fot: 4O8l+37-0292

Exprtise : N{ ainfra me conrputers - M in icomputers

Exprt !f,e.' Industry Analyst
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Dataquest
Mr. Steve Lair, Vice Pruident, Pcnond Comlnrter Indurtry Scrvice

Tclcplwu: 408143 7-8000

1290 Ridder Park Drive
SanJose, CA 95131 Fas: 408/437-0292

Expttin : Personal computens

hfilbation: Pasoul Conoutet Infust? 9mic - Service

Extr $pu.' Industry Andyst

Dataqueot
Mr. Bill Lemperir, Sr. Indurtry Analyrt, Pcrronal Gonprter Inductry Service

Tcleplwte : 408/43 7 -8000

1290 Ridder Park Drive
SanJose, CA 95131 Fax 4081437-0292

Expttise: Personal computen

hfilication: Pcrsonal Comouur Industm 9raia - Service

EIFA ?Jfre.' Industry Analyst

Dataquest
Mr. Elizabeth Levy, Project Manager, Strategic Marketing

Teleplwle : 408/43 7-8000

1290 Ridder Park Drivc
SanJose, CA 95131 Fa* 4081437-0292

Expnic: Market research methods & strategies - Statistical techniques, methodology - Midrange
comPllters

For.' Product managers - Information specidists - CEOs

htblieation: C,oiwfor tlv Gold: Sunmit Confcrauc, Sraueic Eucuiac 9micc

Exptt @.' Industry Analyst

Mr.
Tclcpluu : 408/43 7-8000

1290 Ridder Park Drivc
SanJose,  CA 95 131

Dataquest
Vic Lewie , Director, Officc Syrtemr Inductqy Service

Fax: 4081437-0292

Exprtisc: Oftice Systems - UNIX

htblicat*m: O!.ficc $suw Indastry 9-nia - Service

Expn ?jpc.' Industry Analyst
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Dataquest
Mr. Lois Long, Public Relatione Manager

Tdqlone: 408/437-8000

1290 Ridder Park Drive
SanJose, CA 95131 Fa* *081437-0292

DrW Typ: Management Only

Dataquest
Mr. Gene Norrett, Corporate Vice President, Technicd Information Division

Teleplwu : 408/43 7-8000

1290 Ridder Park Drive
SanJose, CA 95131 Fax: 408/437-0292

Expttise: Semiconductors - Storage - Periplrcrals

ExFn !pu.' Industry Analyst

Dataquest
Vice President, Consulting ServiceeMr. John O'Boyle,

TelQlwrc: 408/437-8000

1290 Ridder Park Drive
SanJose,  CA 95131 +08t437-0292

Exptt Management Only

Dataquest
Mr. Jan Oncel, Product Markcting Menagcr

TclQlwu: 408/437-8000

1290 Ridder Park Drive
SanJose, CA 95131 Fax: 4081437-0292

Expttisc: Senricondrrctors - Telecom - Computer:

For.' Conrputer vendors - Computer users - End users

Exprt ?ipy.' Indrrstry Analyst
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Dataquect
Mr. Robert Sanekoff, Corporetc Vicc Prerident & General Menager

Tclcprou: 408/437-8000

1290 Ridder Park Drivc
SanJose, CA 95131 Fax 4O81437'0292

E W Typ: Managerment Only

Dataquest
Mr. Fred Thorlin, Accocietc Dir.ector, Softrrare Indurtry Service

Tcleplonc: 4081137-8M

1290 Ridder Park Drive
SanJose, CA 95131 Fa*: 4481437-0292

Exftisc: Software

ExW 2]pu.' Industry Analyst

Mr.
Telcplwu : 408/43 7 -8000

1290 Ridder Park Drive
SanJose, CA 95131

Dataquest
Mike Tyler, Dircctor, Graphics Industry Service

Fax 4081437-0292

Etpttisc: Graphics

Publbat*m: Graohics Indast? 9rvicc - Service

ExFn Z]fr.' Industry Analyst

Tclephotu : +Ogt +37 -8000

1290 Ridder Park Drive
SanJose, CA 95131

Dataqueet
Mr. Robcrt Wilron, Corporate Vice Preeident

Exprt Tyln: Management Only

+08t+37-0292
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Dataquest
Mr. Fred Ziebe4 EVP & General Managcr Tcchnology Reareerch

TelQlwtu : 40gl 437 -8000

1290 Ridder Park Drive
SanJose, CA 95131 Fa.x: +08l+37-0292

Expt fu: Management Only

Datek Information Services (See BIS CAP International)
Mr.Jonathan W. Dower, General Manager, Datek, Reccarch Publicationr and Conference Div

TclQlnnc : 61 7/893-9 I 30

P.O. Box 68
Newtonville, MA 02160 Fax: 6171894-5093

Exprtise: Elecuonic imaging - Electronic printing - Electronic publishing - Color imaging -

Imaging supplies

.For; Peripheral vendors - Systems vendors

Publicat*m: Poswiot Cloncs - Report

Exprt 2]fr.' Industry Analyst

Datek Information Services (See BIS CAP Internationd)
Ms. Margaret M. Henley, Public Rdatione

TelQlwrc: 617/893-9130

P.O. Box 68
Newtonville. MA 02160

Expn Tjp: Management Only

Datek Information Services (See BIS CAP International)
Mr. Frank Stcfaneson, Director of Marketing, Datek

TclQlwu: 617/893-9130

P.O. Box 68
Newtonvil le, MA 02160 Fat: 6171894-5093

Expttise: Inraging - Electronic printers

hrblication: hintout - Newsletter

Exfr pfv.' Industry Analyst
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Decision Research Corporation
Dr. Eric L. Almquitt, General Maneger

TclQlwne: 617 1861-7 350

33 Hayden Avenue
Lcxington, MS 02173

Expttise: Business to business market research - Product development - Decision modeling

E pt 2]4c.. Consultant
Ms,vu,'d: o'. o''*"lliltffi,SXi*3#S:H'ffffJ:**$',*J*.,l*rlnL*;rrasnnrodera*d rocuc sroups

Decision Research Corporation
Me. Martha Baylire, Recearch Analyrt

Teleplwv : 617 186l-7 350

33 Hayden Avenue
Lexington, MS 02L73

Exprtise: Business to business market research - Product development - Decision modeling

Expt !fc.' Consultant

Decision Research Corporation
Mr. Paul M. Cole, Practice Manager, High Tcchnology Reseanch Group

Tcl4lwv: 617186l-7350

33 Hayden Avenue
I-cxington, MS 02173

Exprtise: Product development - Competitive positioning - Market segmentation - Suppon services
- Markering communications

for.' Computer vendors - Telecom vendors

Expn !pc.' Consultant
tuksrcund: N{r. Cole's expcrrisc is dcvelopip5ffi[*;;t:n:n:,f;llsh-tch conrpani,cs through the collction,

Decision Research Corporation
Mr. DirkJ. Welle , Recearch Concultant

TclQlonz : 617 /861 -7 350

33 Hayden Avenue
Irxington, MS 02173

Expttise: Market segmentation, info technology - Product development, info technology - N{arket
positioning, info technology - Market communications, info technology

For,' Information systems vcndors - Computer vendors - Teleconr vendors

E prt Qbc.' Consultant
Mhground: Mr. Wells has conducted studie covering a range of products and sruic; e.g., expcrt systenls, databc

n-ranag€nrcnt systcms, CASE tmls, software develi'pnreni netri'ork planning, *'orkst*iini anh nriniconrputes.
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Delphi, Inc.
Mr. Gary Audin, Preeident

TeJeplotu : 2Ol I 839-57 7 0

20 Passaic Avenue
Pompton Lakes, NJ 07+42 Far: 20ll839-ffi64

Exptt&e: Data communications - Telecommunications - LANs - Network manag€ment -
Personal computers

For.' MIS manag€F - DP managerr - Telecom managers

ExFt Qbc.' Consultant

Desktop Presentations Inc.
Mr. Michd Gastro, Vice President

TclQlwu: 415/968-4105

253 Martens Avenue, Suite 10
Mountain View, CA 94040 Fax 415/968-918l

Exfrtise: Presentation graphics - Color computer peripherals - Desktop pt€sentations - Personal
computer software - Personal computer industry

.For.' Personal computer software publishers - Peripheral manufacturcrs - Personal computer
hardware manufactu re rs

Publication: Tlu Dcsktob hcsntalions Rcbort - Newsletter

Exfr fu: Industry Analyst

Desktop Presentations fnc.
Dr. \flilliam L. Coggshall, Prerident

Tcl4lwv: 415/968-4105

253 Manens Avenue, Suite l0
Mountain View. CA 94040 Fa.x: 415/968-3181
Expnisc: Prercntation graphics - Mrrltinredia - Desktop presentations - Personal comprrter software

- Personal computer industry

PC software & pcripherals manufactutcrs - Audio-visual manufacturers - Visuals producers

htblbation: Tlu Dcsktoo hcscnutions Ycarbnk: 1988 - Repon

Exptt Qpu.. Indrrstry Analyst

Desktop Presentations fnc.
Ms. Evc Gregory, Contributing Editor

TelQhou: 415/968-4105

253 Manens Avenue, Srrite 10
Mountain View, CA 94040

Expnise: Presenration graphics -
Fax: 415/968-3181

Multimedia - Desktop priesentations

Expt Indtrstry Analyst
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TelQlotu : 212168+-+7 OO

475 Park Avenue South
New York, NY 10016

Diebold Group, Inc., The
Ms. Licre Bing, Conrultant

E ptt Z!fu.' Consultant

Digitd Consulting, Inc.
Mr. Jamer H. Davcy, Scnior Goncultant

Telefrww: 508/470-3870
6 Windsor Street
Andover, MA 01810 Fax 5081470-0526

Expttise: Database management systen$ - I-gr""l database design - 4GL

ExM 2]1u.. Industry Analyst

Tebplwne : 508/4 70- 3870

6 Windsor Street
Andover, MA 01810

Digital Consulting, Inc.
Mr. Larry Deboever

Expttin : Systems integration

E Fa ftbc.' Consultant

Fax: 508/470-0526

Tclqlwrc : 508/4 7.0-3870

6 Windsor Street
Andover. MA 01810

Digital Consulting, Inc.
Dr. Eric Findman

Fat: 508/470-0525

Expnisc: Artificial intelligence - Expert systems

E ptt @.' Consultant
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Tclcplwu : 508/470-3870
6 Windsor Street
Andover, MA 01810

Digital Consulting, Inc.
Mr. Paul Hecringet

Exffiitc : Information systems

E ptt ppu.. Industry Analyst

Farl 5081470-0526

Digital Consulting, fnc.
Dr. Gcorge Schured, Preeidcnt

TeJephorc : 5081 +7 0-387 0
6 Windsor Street
Andover, MA 01810 Fax: 5081470-0526

Expttise: DBMS & application development tools - DBMS, distributed/SQl client/server - IBM
softwarc strategies - Architectures for computing - Sofrware futures

for.' Computer vendors - MIS executives - Venture capitalists

htblication: Databasc'89 - Conference

E^prt 1ipe.. Industry Analyst

E&W Network Strategies
Mr. Vince Barrett, Managing Partncr

TelQhotu: 7 03 1352-97 00

10201 Lee Highway
Fairfax. VA 23030

Networks

Exprt !py.' Consultant
fukgrcwd: Vincc Barrett wc fomrerly a Vicc Prcddenr of Garrrcr Group

TelQhoae : 40+/97 3-+683

l225Johnson Ferry Road. #230
lvlarietta, GA 30068

EDI Strategies, Inc.
Mr. Jack Shaw, President

.For.' EDI vendors - EDI uscrs

Publieation: EDI Evculiua - Newsletter

Expft 72p.: Industry Analyst
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EDI, spread the word!
Mc. Anna Lee Payne, Partner

TeJeplwrc : 21 4 1243-3456
13805 Wooded Creek Drive
Dallas, TX 752+4

Expttisc: EDI (electronic data interchange) - Systems integration

For: EDI users and potential users - EDI, MIS, purchasing

Atblication: EDI Ydlout Pans (Intawtinal)- Directory

fuN !!u.' Industry Analyst

EDI, spread the word!
Mr. Bob Peyne, Partaer

TdQlwu: 214/243-3456
13805 Wooded Creek Drive
Dallas. TX 752+4

Exprtise: EDI (electronic data interchange) - Systems integration

for.' EDI usen and potential EDI, MIS, purchasing

hfitication: EDI Ydlow Pascs (Inltt utiowl.\ - Directory

ExM @.' Industry Analyst

EDventure Holdings, Inc.
Me . Eethcr Dyeon, Pree ident

Tebplww: 2121758-3434
375 Park Avenue Suite 2503
New York. NY 10152
Expttisc: Object-oriented programming/databases - Text management - Intellectual property issues

- fnternational trade - Artificial intelligence

For.' Softwarc vendors - Software developers - Corporate users

hfiIbation: 1989 rc Forum- Newsletter

Exprt @.' Industry Analyst

ElectroniCast Corporation
Mc. Saba lfailu, Rceearch Analyet, Scmiconductor Group

Tel4hone : + 15 157 2- 1800

2l2 l  S.  El  Camino Real ,  Sui tc  1215
San Mateo, CA 94403 Fat: +15/572-0519

Exprtise: Solid state microwave amplifiers - Solid state microwave oscillators - lr{icrowave
monolithic integrated circuits

.For.' Microwave component/subsystems suppliers - Microwave monolithic IC suppliers

Publicatbn: Mioowauc Monolithic latcmaud Circuit Forecast hraiec - Report

Extr Qbc.' Industry Andyst
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ElectroniCast C orporation
Mr. Ivan L. Mach, Maneger, Interconncction Group

Tclcphotu : 415/572- I 800

2121 S. El Camino ReaI. Suite 1215
San Mateo, CA 94403 Fat: 4151572-0519
Expttise: Electronic packaging, high lead count - Surface mount technology and equipment - Tape

automatd bonding (tAB) - Printed circuit boards, hi-perfiorrnance - Multichip modules

for.' Computer manufacturcs - Packaging manufactur€s

Arblicat&m: Izodiw Edm IC Pacleadu - Multiclient study

hpt Z!ba.. Industry Analyst

TeIQlwu: 4151572-1800

2121 S. El Camino Real. Suite
San Mateo. CA 94403

ElectroniCast Corporation
Mr. Jetr D. Montgomery, Chairman

l  2 1 5
Fas: 4151572-0519

Expttise : Microwave components/equipment - Semiconductor components/equipment - Fiber optic
components/systems - Semiconductor packaging/materials - Interconnectivity

For.' Elecfonic component prducer':s - Electronic equipment/systems producers - Electronic
materials producers

htblication: Hvbid Microunoc Intenaud Circuit Marlut Forccast - Report

Exprt !ipe.. Industry Andyst

ElectroniCast Corporation
Mr. Michael D. Oe terman, Rcsearch Analyct, Fiber Opticr Group

TclQlwrc: 415/572-1800

2l2 l  S.  El  Camino Real .  Sui te l2 l5
San Mateo, CA 94403

Exprtise: Military fiber optics - Fiber optic sensors - Fiber/telecommunicarions (inte rnarionat)

For.' Fibe r optic component manufacrures - Telephone companies

hfilint&m: Fifut Ootic Forccast *nticc

Exff @.' Industry Analyst

Fax: 4151572-0519

ElectroniCast Corporation
Mr. S. Beacher Pearce, Reeearch Analyst, Fiber Opticc Group

TelQlwtu : 4 I 5/572- I 800

2121 S.  El  Camino Real ,  Str i te  1215
San Mateo. CA 94403 Fax: 4151572-0519

Exprtise: Fibcr optic data communications - Fiber optic relecommunications - Fiber optic cable
television - Lasers in communications

Fiber optic comPonent manrrfa';:;-:::::;;i,::tr'i;cabre terevision conrpanies

Exprt4prF*rtry Analyst
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ElectroniCast Corporation
Mr. Danice Picrs, Recearch Analyrt, Scmir:onductor Group

TelQlwae: 4t51572-l8ffi

2121 S. El Camino Real, Suite 1215
San Mateo, CA 9+403 Fas: 4151572-05t9

Expttise: Hybrid circuits - Electronic materials - Military linear ICs - Radiation hardened ICs

For.' Semiconductor equipment manufactur€s - Component manufacturcs

hfil*ntioa: III-V BrmdCASTet Ncwshttcr - Newsletter

Faptt p!u.' Industry Analyst

ElectroniC ast Corporation
Mr. John Patrick Ry*, Vice Prceident, Manager Fibcr Optice Group, Fiber Optics

TclQlwtu : +15 | 57 2- l80O

2l2l S. El Camino Real, Suite 1215
San Mateo, CA 94403 Fa.x: 415/572-0519

Expttise: Optoelectronics components - Integrated br,oadband networks - Laser technology - Fiber
optics in data communications - Intemational regulatory trends

For.' Telephone companies - Fiber optic component manuf,actures - Computer/telecorn systems
vendors

hfilbat*m: Fiht Ootics to tlu Ycar 2000 Confcrnccs

Eipt 2]4,c.' Industry Andyst

ElectroniCast Corporation
Ms. Norma Thorsen, Senior Analyrt, Fibcr Optice Group

TclQlwle: 415/572-1800

2l2 l  S.  El  Camino ReaI ,  Sui te l2 l5
San Mateo, CA 94403 Fat: +151572-0519

Etprtise: Fiber optics tclecommunications - Fibcr optic cable - Services on fibcr optic network -
Telephone companies - Regulatory aspects of cross ownership

For: Fiber/fiber optic cable manufactunes - Telephone companies

htblbatim: Adaatucd Fihr Ootics Neunrks

ExN @.' Industry Analyst

Electronic Trend Publications
Mr. Gcne Selven, Publichcr

Te.lcphorc : 408/996- 74 I 6

12930 Saratoga Avenue Suite Dl
Saratoga, CA 95070 Fat: 408/996-7871

Expttise: Se miconductor/component technology - Packaging technology - Comprrter hardware
trends - Test and me.rsunement markets - Management (licensing/stanups)

For.' Component vendors - Conrputer vendors - Executives in user organizations

htbliedtbn: RISC ImOact on tlu Comouter Marlut - Report

Expt 1jpr.. Industry Analyst
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Elsevier Advanced Technology
Me. Cathy Bindon, Editor, Gomprtcn/Advanced Manufacturing

TclQlwu: 44-865512242

Mayfield House
256 Banbury Road
Oxford, U.K. 0X2 lDH Fa* 44-865310981

Expttisc: Data storage - Operating systems & networks - Manufacturing, automated

For.' EDP/TT managers - Compurcr & periphcral suppliers - Industry watchers

t*m: Dau Soruc fuoofl - Newsletter - $355/year
E ptt !fc.' Industry Analyst

TeJeplwu: 0865-5122{2

Mayfield ffouse
256 Banbury Road
Oxford, U.K. 0X2 ?DH

Elsevier Advanced Technology
Mr. Nicholar Butlcr, Editor, Materidr Division

Far; 0865-310981

Expnise: Materials science & technology - Semiconductor processing

For Mateials technologists - Technical, R&D, applications executives - Suppliers, users

Publication: AdoanadConoosius Bullctin - Newslener - $255/year

E prt 1fu,e.' Industry Analyst

TclQlwae: 0865-5122+2

Mayfield }fouse
256 Banbury Road
Oxford, U.K. 0X2 ?DH

Elsevier Advanced Tech nology
Mr. Paul Evane, Editor, Computers/IT Division

Far.' 0865-310981

Exprtisc: Computer fraud - Computer securiry - Information technology applications

for; EDP/TT manag€rs - Software designers/users - Data communications nranagers

htblicatioa: Cnoutcrs Ihcurily - Newsletter - $235lyear

E pt ffv.' Industry Analyst

Elsevier Advanced Technolo gy
Mr. Andrew Fletcher, Research Executive, Electronicr Division

TclQlwu: 0865-512242

Mayfield House
256 Banbury Road
Oxford, U.K. 0X2 7DH Fax: 0865-310981

E xprt is e : Se m iconduc:il#:H:l" 
I r:a; r?ffi:;'s"lfH:y*5ff."' 

*' o rrd - I nd u s t rv

.For.' Semiconductor market analysts - Semiconductor uscrs - Indrrstry rr'atchers

Publication: holilc of tlu Worlduifu 9micoaductor Indtst? - Report - $ 795

Exft fpe.' Industry Analyst
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Elsevier Advanced Technology
Mr. Ian Guy, Editor, Materidr Divirion

TcIQIwv: 0865-512242

Mayfield lfouse
256 Banbury Road
Oxford, U.K. 0X2 7DH fcr: 0865-310981

Expnisc: Materials science & technology - Industrid safety & hazards - Packaging

for.' Materials technologists - Materials suppliers & users - Industry watchers

hrtkntion: Firc € Flounabilily Bullain - Newslener - $275lyear

Erfr !)fu.' Industry Analyst

Elsevier Advanced Technology
Mr. Guy Kitteringham, Publicationo ManageeMaterials, Materials Divicion

Tclcplwu: 0865-512242

Mayfield flouse
256 Banbury Road
Oxford. U.K. 0X2 7DH Far.' 0865-310981

Expttise: Materials science & engineering - Technological forecasting - Funding high-tech
innovation - Innovative organizations, management of

For.' Senior management/manufacturing industry - Investors, advisors, ventur€ capitalists -
Goverment/acade mic advisors

htblLut&m: Tcchnoaation - Newsletter - $235/year

ExN [pu.' Industry Analyst

Elsevier Advanced Technology
Mr. Christopher Lloyd, Publisher, Computcn/Materidr Divicion

Tclqlwne: 0865-512242

Mayfield Horrsc
256 Banbury Road
Oxford, U.K. 0X2 7DH fa-r.. 0865-310981

Exprtisc: Computer sccurity technology - Materials technology - Information technology
applications

For.' Materials technologists - R&D, Applications executives - Supplien, users, industry watchers

hfiIbatirm: Ncw ]vtaurials labot - Newsletter - 9335/year

nptt @.' Industry Analyst

Elsevier Advanced Technology
Mr. Philip W. R. Rathkey, Publieher, Electronicr Divicion

TclQhaaz: 0865-512242

lr{ayfield House
256 Banbrrry Road
Oxford, U.K. 0X2 7DH

Expnisc: Electronics industry forecast, world - Electronics companies performance, world -
Electronic component market forecasts - Forecasting, macro economic

For.' Multinational elecronics corporations - Materials/component suppliers - Industry watchers

hrblbation: Ycarbook qf World Elcctronbs Data - Report - $1,495

Exprt ?ife.' Industry Analyst

Far.' 0865-310981
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Elsevier Advanced Technology
Mc. Carmela Saliebury, Dditor, Comprten/IT Divicion

Tclepluu: 0865-512242

Mayfield House
256 Banbury Road
Oxford, U.K- 0X2 7DH fc.. 0865-310981

Etpztisc: Information technology sciencc - Electronic data interchange - Electronic document
storage - Electronic funds transfer

For: DP Managers in financial institutions - DC managers in financial institutions - EDP equipment
& software vendors

P.tbldcation: Elutrnic Bo*iw (l Fhww - Newsletter - $285/year

fuprt !pc.' Industry Analyst

Telcplorc: 0865-512242

Mayfield llouse
256 Banbury Road
Oxford, U.K. 0X2 7DH

Elsevier Advanced Technology
Mc. Amanda Weever, Editor, Meterids Divicion

Fcr.' 0865-310981
Expttise: Materials science & engineering - Biomedical/medical applications - Technology, textile

,For.' Biomedical R&D technologists - Biomedical vendon - Pharmaceutical vendors

htblication: Bionudical Mauiak - Newsletter - $275lyear

E ptt Z]pu.' Industry Analyst

Elsevier Advanced Technology
Mr. Kcnneth F. Wilcon, Rccearch Manager, Electronicc Divicion

Tcleplwu: 0865-5t2242

Mayfield House
256 Banbury Road
Oxford, U.K. 0X2 7DH Fas: 0865-310981
Exprtise: Electronics industry forecast, world - Electronics industry - Electronic cquipment forecasts

- Instrumentation forecasrs - Technology forecasting

For.' Multinational electronics corporations - Materials/component suppliers - Industry watchers

htblbation: Disktttc of World Elcctronics Data - Database - $2,700

Exptt ppr.. Industry Analyst

Enterprise Information Systems
Mr. Robert Fertig, Preeident

Teleptwlc : +15 1563-87 92

2030 Vallejo Street
San Francisco, CA 94123

Expttise: IBM - OLTP - Mainframe computers - Mainframe computer applications

.For.' Computer end-users

Exptt ?ifr.. Industry Analyst
fukgtor.rd: Bob spends his tinre 50/50 bct*'ccn the Wesc Coas and Montc Carlo. Monte Carlo fax no. is 001-3393-5056{6.
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Ergocyst Aesociates, Inc./The Rqrort Store
Mr.John L. Burch, Preridcnt

Tclcplwu : 913 1842-7 334

910 Massachusetts Street, 6th Fl
Lawrence, KS 66044

Expttitc: Technology, advanced computing - fluman factors - Ergonomics - Interactive computer
display

for.' Research and design engineers - Software engineers - Research managers and directors

ExN Z!pr.' Industry Analyst

Ertended Intelligence, Inc.
Dr. Carma McGlurc, Vice Precident of Rcccarch

TcIQlwv: 31213+6-5245

25 East Washington Street, #600
Chicago, fL 60602

Exffiise: Software automation - Software technologies - Re-engineering - Repositories -
Reusability

For.' Software developers - Software executives

Publication: Tlu Thru Rs of hftunrc Automation - Conference

Exffi !pr.' Industry Analys

TelQlwv: 212/645-4500
625 Avenue of the Americas
New York. NY l00ll

FIND/SVP
Mr. Peter Allen

Exptirc : Computer indrrstry

Expn ?}fY.' Industry Analyst

TclQIwu: 2121645-4500

625 Avenue of the Americas
NewYork. NY l00l l

EIND/SVP
Mr. Andrew P. Garvin, Pneeident

Exptt Typ: Management Only
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Tcleflwu: 2121645-4500
625 Avenue of the Americas
NewYork, NY 10011

FIND/SVP
Mr. David Goeceling, Analyrt

Exfrtisc : Computer industry

F*ptt !fr.' Industry Andyst

TclQlwv: 2121645-4500
625 Avenue of the Americas
NewYork. NY 10011

FIND/SVP
Mr. John Nawojchik, Analyst

Expttise: Computer industry

Exprt [pY.' Industry Analyst

M e. Ad ri an e Lee pende 
", Tlli.li":P"o o, -,,r, r""tionr Acs ir tan t

TelQlwrc: 2121645-4500

625 Avenue of the Americas
New York, NY 10011

ExM T1p: Management Only

TclQlnne: 2 I 2/645-4500
625 Avenue of the Americas
New York. NY 10011

FIND/SVP
Mr. Michad Shor, Markcting Director

Exprt Typ: Management Only
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Faulkner & Gray, fnc.
Mc. Pamde Gcott, Dditor, GIOJournd

Tclcplwne : 2t2l 7 66-7 800

106 Fulton Street
New York, NY 10038

Etprtisc: Information systems

Ior.' MIS cxecutives

F.fil*zdun: ChidlqfonwtinOfflce lounal - Newsletter - 988/year

Ftpt Qhc.' Industry Analyst

Faulkner Technical Bqrorts, fnc.
Mr. Carl Corelli, Vice Preeident, Marketing

TeJQhotu: ffi91662-2070
6560 North Park Drive
Pennsauken, NJ 08109 Fox 609/662-6634

Expt T2p: Management Only

Faulkner Technical Reports, fnc.
Me. Barbara Forkd, Managing Dircctor

Teleptwu : 609 1662-207 0

6560 North Park Drive
Pennsauken, NJ 08109 Far: 609/662-6634

Expttisc: Communications - Computer hardware - Software - Emerging technologies -
Management practices

For: Large end-users - MIS executives - Libraries/consultants

Exptt [1bc.' Industry Analyst

Faulkner Technical Reports, Inc.
' 

Mr. Bill Gaul, Director of Tdemarketing
TclQtutu : 609/662-207 0

6560 North Park Drive
Pennsauken, NJ 08109

Expttise: Communications - Comprrter hardware - Software - Emerging technologies -
Management practices

For.' I-arge end-users - MIS exeutives - Librarians

ExN @.' Industry Analyst
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First Market Besea.rch
Mr.Jamcc R. Hcimen, Prceident

TclQhou : 8O0IFIRST- l - I

121 Beach Strcet
Boston, MA 02111 Fu: 6171482-4017

Effitisc: Telecommunications - Networting - PC hardware - PC software - Fax

for.' ffardware Vendors - Software Vendors - Regional Bell Operating Companies

P.tbl&n{ron: Tlu ISD.N Mukt - Report

Extr @.' Industry Analyst

First Maxket Research
Mr. Joceph Peccatore, Projcct Director

TelQlwu : 800/FIRST- 1 - 1
121 Beach Street
Boston, MA 02111 Fu: 6171482-+017

Exprtise: Telecommunications - Networking -.rc hardware & software - Peripherals - Video

.For High Technology Publishers - *.d"";;;tp"r",ing Companies - Hardware Vendors

htblication: Rclation to a uu oroboscd brdtutfor usc uith tlu N and Macinto

Exprt 1Jfc.' Industry Analyst

Focus Research Systems
Ms. Gay A. Butler, Manager/Public Rdations

TelQlwne : 203 156l - l0+7

342 N. Main St.
West Hartford, CT 06117 Fat: 2031561-1713

Exprt fu: Management Only

Focus Research Systems
Mr. ThostasJ. Niehaus, Preeident, a Division of Dataquest

TelQhonc : 203156l - 1047

342 N. Main St.
West Hanford, CT 061l7 Fax: 203/561-1713

Expttisc: Computer industry market information - Softwoare industry market information -
Telccom industry market information - End-user usage data

For.' Hardware/software vendorVdistributors - Telecom vendors/distributors - Consulting/research
comPanles

Exprt [fr.' Industry Analyst
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Forrcster Resea^rch
Mr. Gcorgc Colony, Prcridcnt

ToJQhone : 617 I 497 -7 090
Harvard Square P.O. Box 1091
Cambridge, MA 02238 Fax 6171868-0577

Expttise: Fortune 1@0 computer martets - Networks - Network managememt - Personal
oomputen - Midrange systems

for.' Computer usrs - Computcr vendors - MIS directors

E ptt [pu.' Industry Analyst

Forrester Reseaf,ch
Mr.John Mccarthy

Telcplwu: 6L7 1497 -7 090
Hanard Square P.O. Box 1091
Cambridge, MA 02238 Fas: 6t7/868-0577

Erprtisc: Computer systems - Software

For.' Computer users - Computer vendors - MIS directors

Espt !pu.' Industry Analyst

Forrester Research
Ms. Mary Modahl

TelQhone: 617 | 497 -7 090

Harvard Square P.O. Box 1091
Cambridge, MA 02238 Fax 6171868-0577

Expttisc : Networks - Communications

for.' Comprrter use rs - Computer vendors - MIS directors

Exptt Tfu: lndustry Analyst

Foundation Tech nologies
Mr. Erik Brynjolfeson, Partner

TclQhorc: 6171720-2760

One Kendall Square
Cambridge, MA 02139 Fat: 617/577-1209

Expnisc: Expert systems - Anificial intelligence

.For,' Fonune 500 N{IS directors - Universities - Government agencies

Exptt p!v.' Industry Analyst
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Tcleplwnc : 617 I 7 20-27 60

One Kendall Square
Cambridge, MA 02139

Foundation Technolo gies
Mr. Tod Heycr Loofbourrow, Prrtncr

Fax 6171577-1209

Exprtise: Expert systems - Artificid intelligence
For.' Fortune 500 MIS directors - Universities - Government agencies

Exptt pfr.' Industry Analyst

Fredonia Group, The
Mr. Robert M. Baumgartner, Vice Preeident

Tcl4lwu: 216/921-6800

20600 Chagrin Blvd
Cleveland, OH ++122 Fat: 216192l-5459

Expttise : Information systems

For.' Fortune 500 companies

Exprt Tfu: Industry Analyst

Fredonia Group, The
Mr. Martin Herrch, Senior Project Director

TelQhone: 216/921-6800

20600 Chagrin Blvd
Cleveland, OH 4+122 Fat: 216192l-5459

Exprtise: Fibcr optics - Telecommunications - Superconductors

for.' Fonune 500 companies - Telecom vendors

Expfl 1ipY.' Industry Analyst

Fredonia Group, The
Mr. Edward D. flester, Vice Preoidcnt

TclQlou: 216/921-6800

20600 Chagrin Blvd
Cleveland, OH 4+t22 Fax: 216/921'5459

Exptise: CAD/CAM, CAE - Electronic components - Defense electronics - Lasers - Process
control

For.' Fortune 500 companies - Defense firms

Exprt @.' Industry Analyst
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Freeman Asgociates, Inc.
Mr. Robcrt C. Abr.han, Vice Precidcnt

TclSwu: 805/963-3853

311 East Carillo Street
Santa Barbara, CA 93101 Fax 8051962-1541

Exp*isc: Storage - Data storage - Optical stonage - Storage, mass - Storage, magnetic tape

For.' Storage drive vendors - Storage drive OEMs - Investors

Exptt $t:.' Industry Analyst

Freetnan Associateg, Inc.
Mr. Raymond G. FreemanrJr., Precident

Tclqlwtu : 805/963- 385 3

311 East Carillo Street
Santa Barbara, CA 93101 Fax 8O5/962-1541

Exptisc: Storage - Data storage - Optical storag€ - Storage, Storage, magnetic tape

.For.' Storage drive vendors - Storage drive OEMs - Investors

ExN Typ: Industry Analyst

Freeman Associates, fnc.
Mr. Michad Pugh, Rerearch Associate

Tclqlwu: 805/963-3853

311 East Carillo Street
Santa Barbara, CA 93101 Fax 805/962-1541

Exlntise: Storage - Data storage - Opticd storage - Storage, mass - Storage, magnetic tapc

For.' Storage drive vendors - Storage drive OEMs - Investors

Exft fpu.' Industry Analyst

Freeman Associates, Inc.
Mr. Richand R. T{ilcon, Rerearch Analyet

TclQlwu: 805/963-3853

3l I East Carillo Streer
Santa Barbara, CA 93101 Fat: 8051962-1541

Expnise: Storage - Data storage - Optical storag€ - Storage, Storage, magnetic tape

Ior.' Storage drive vendors - Storage drive OEMs - fnvestors

E N ?ife.' Industry Analyst
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Frost & Sullivan

Telcplwrc : 212t233- LOgOMs' 
Carol A' Avery' Manager/rndurtry Marketing

106 Fulton Street
New York, NY 10038 Far; 2121619-0831

Exptt Tfu: Management Only

TelQlwne : 212 I 233- lO80
106 Fulton Street
New York, NY 10038

Frost & Sullivan
Mr. Henry M. Bcrler

Exprt ?jpu.. Industry Analyst

Fat: 2121619-0831

TclQlwu: 2121233-1080

106 Fulton Street
New York, NY 10038

Frost & Sullivan
Mr.Joe Savino

Exft ?}fr.' Industry Analyst

Fa* 2121619-0831

TclQhou: 617l+92-5900

80 Trowbridge Street
Cambridge, MA 02138

FuId & Company
Mr. Leonand Fuld, Prerident

Fat: 617l+92-7 108

Exprtise: Compctitor intelligence

Industry Analyst
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Future Technology Surveys, Inc.
Mr. f,icherd K. Miller, Prerident

Tel4lwnc: 40+1342-%38

123 West Washington Street
Madison, GA 30650 Fas: 40413+2-9642

Etprtisc: Artificial intelligence - Robotics - Opticd computers

For.' Research managers - Market analysts - Strategic planners

hbl*ntion: Exbcrt pstcnts 1989 - Report

Exffi !pv: Industry Att"ly"t

Future Think, Inc.
Dr. Portie llaacron, Prerident

Tcleplwu : 7 I 9/598-9000

P.O. Box 49248
Colorado Springs, CO 80919 Fa*: 719-598-6537

Expttise: Future of information technology - Information technologT, future of - Business
information publishing - Consultant relations - Automating the consulting business

for.' Computer, telecom, electronics vendors - Computer, telecom users -
C onsul tan ts,/analystVpubl ishe rs

hfilieation: Futurc Thinlvr - Newsletter - $395

Exffi Z]pz.' Industry Analyst

TelQlwu: 7191598-9000
P.O. Box {9248
Colorado Springs, CO 80919

Future Think, Inc.
Me .Judith C. Ray, Bueineee Analyst

Fax: 719-598-6537

Exprtbe: Market rrscarch companies

For.' Vendors - Users

htblicatbn: Futurc Think Combanics - Directory - $195

Exprt !fy.' Industry Andyst

FutureScan
Dr. Roger Sdbert, Precident and Publicher

TelQlwu: 2l3l45l-2990

2210 Wilshire Blvd #826
Santa Monica. CA 90403 Fax 2131459-1820

Exprtise: Computer trends, technological - Economic, political, national trends - Brrsiness,
management, workplace trends - Information tr€nds

For.' Marketing/advenising executives - Financial services providers - Educational/rainingA'IIS
executives

Publieation: Fulurchan - Newsletter - $71lyear

Expft ftbe.' Industry Analyst
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Tclcplwu : 203/633-350 I
76 Eastern Boulevard
Glastonbury, CT 06033-126+

Futures Group, The
Mc. Edith Andenon, Editor

Expttitc: Futures studies - Forecasts, economic

htblicat&m: TFG RcOorts - Newsletter

ExN 2!pu.. Consultant

Tclephou : 203/633-350 1
76 Eastern Boulevard
Glastonbury, CT 06033-1264

Futures Group, The
Mr. Tom Andenon

Expfiise: Sensors

Exprt ftbe.' Consultant

Teleplwte : 203/633-350 I

76 Eastern Boulevard
Glastonbury, CT 06033-1264

Futures Group, The
Mr. Charlee Mathey

Exptke : Emerging technologies

Expn !4e.. Consultant

TclQhorc: 203/633-3501
76 Eastcm Boulevard
Glastonbury, CT 06033-1264

Futures Group, The
Mr. Charlcc Pcrrottct

Exprtise : Emergin g tcchnologiges

Exprt ?ipy.. Consultant
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Futures Group, The
Dr. Robert Smith, Prerident

T&plwu: 203/633-3501

76 Eastern Boulevard
Glastonbury, CT 06033-1264

Exprtisc: Futures studies - Forecasts, economic

ExN Tyft : Management Only

Futures Group, The
Mr. Kethqfn lfillron

Telefltorc : 203/633-350 I
76 Eastern Boulevard
Glastonbury, CT 06033-1264

Expttisc: Futures studies - Forecasts, economic

Exft ZJfiY.' Consultant

G2 Research
Mr. Graham Kempr Precident

Telqlwu: +151964-2400

1503 Grant Road, #130, PRTM Bldg.
Mountain View, CA 94040 Fat: 415196+-2582

Expnisc: Systems integration - Software products - Network services - Image processing -
Services, profess ional

for.' Computer vendors - Information services vendors - Telecom vendors

hrblicdtion : Nctwork Intcnation/Nctwork Muwsaurrt - Repon

Expt @.' Indrrstry Analyst

GaIe Research Inc.
Mr. David Bianco, Public Relationr Director

TclQlune : 800/223-GALE

Book Tower
Detroit, MI 48226 Fos: 313/961-6815

Expt Tfu: Management Only
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Gale Research Inc
Mr.John Krol, Edito;

Tebplorc: 800/223-GALE

Book Tower
Detroit, MI 48226 Fax 313/961-6815

ExPftisc : Telecommunications systems - Telecommunications services

For.' Telecom vendors - Telecom Libarians

hrtI&.at*n: Tclecmmuicatins Slstctns md. &wice Diruto? - Directory - $285
Expt [4u.' Industry Ao.lys

Tel4lwu: 800/223-GALE

Book Tower
Detroit, Mf +8226

Gale Research Inc.
Mr. Thomar A. Paul, Precident

Exprt Tfu: Management Only

Fas: 313/961-6815

Gartner Group
Mr. Fred Abbott, Vice President and General Manager, COMTEC

TelQlwrc: 203/967-6816

56 Top Gallant Road
Stamford, CT 06904 Fax: 2031324-7901

Exprtise : Computers, installed base - PCs, installed basc - Telecom, installed base - Office
equipment, installed base

For.' Computer vendors - Telecom vendors - Oftice equipment vendors

hfilication: COMTEC USA Installcd Bosc Ma&l

ExN ?ip.' Industry Andyst

TclQIwu: 203196+-0096

56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Mr. Nick Allen

Exprt @.' Industry Analyst

Fas: 2031324-7901
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Gartner Group
Mr. Hdmut A. Alpcrr, Prerident, Continuouc Servicer Divieion

TeIQlwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904 Fox: 2031324-7901

Exptt p!r.' Industry Analyst

Gartner Group
Mr.Jon Art, Vice Prerident

Tcleplwac: 203/964-0096 Ext: 301
56 Top Gallant Road
Stamford, CT 06904 Fdt: 203/967-6886

Expttise: Corporate development - Mergers and acquisiti Strategic planning

for.' Computer executives - Software executives - Telecom executives

Expt $fY.' Industry Analyst

Mr. David Artman,
Tclqlwv: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Gartner Group
Research Analyet, Corlrcrate Publishing Service

Exptisc: Publishing

Exprt @.' Industry Analyst

Gartner Group
Mc. Barbara Babcock, Vice President, Office Information Syrteme

Telcplutu : 203 1967 -6187

56 Top Gallant Road
Stamford, CT 06904 Fat: 203132+-7901
Expn&c: Integrated office systems - Ofiice applications (E-mail, DSS, EIS) - Compound document

architectures - Connectivity/multi-vendor systems - User interfaces

.For.' MIS €xecutives - OIS task force management - OIS vendors

htbl&ntion: Rcscarch Notcs

Exff @.' Industry Analyst
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Gartner Group
Mr. Darrcll Balmcr, Prograrn Director, Finencid Stretegier Divieioa

Tdeplwrc: 2031967-6121

56 Top Gallant Road
Stamford, CT 06904 Fax 2031324-7901
Expttisc: Leasing industry - Lease vs purchase - Acquisition strategies - IBM Credit Corporation

- Lcssor/vendor negotiations

For.' MIS executives - kssors - Computer vendors

hrblication: Fhwuial Sratteics Confaar,c - Conference

E prt pfr.. Industry Analyst

Gartner Group
Yl. Jgleph laylock, Senior Becearch Andyrt, Stratcgier in Tdecom Service

Tclcplwae : 203/967-6 I 05
56 Top Gallant Road
Starnford, CT 06904 Fax 2031324-7901

Expttise: Telecom

For.' Telecom user:s - Telecom vendors - Information scrvices providers

Publication: Fwure Conoctition ia Tbluont- Book

ExW T2p: Indwstry Analyst

TelQlotu : 203 /967 -6l0s

56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Ms. Debra Boulanger, Manager of Merketing

Expn Tfu: Management Only

Gartner Group
Mr. Michael Braude, Vicc Presidcnt, RAS

TelQlwte : 203/967-6 I 05

56 Top Gallant Road
Stamford, CT 06904 Fa;r: 203132+-7901

Expnise: Software , 5/370 - VAX softwarc - IBM large systems - UNIX software - PC software

For.' Commercial users - Software vendors - Systems vendors

htblication: DB2 - Tlv catnbst for thc IBM hftuarc Combany

Exprt !fv.' Indrrstry Analyst
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Gartner Group
Mr. David Caarley, Senior Rescalch Andyrt, Pcnond Computing (PC) Service

Tchplwne : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expttin: Personal computen - Personal computer software

hfilic*iola: Pasoul Comoatiw 9nice - Service

Extr @.' Indusry Analyst

Gartner Group
Mr. William Caffery, Vice Precident ead Director, Advanced Technology

Tcleplwtu : 2031967 -67 97

56 Top Gallant Road
Stamford, CT 06904 Fax 2031967-6101

Exprtise: Competitive strategy - Information assets, production of - Computer architecturc,
advanced - Graphics technology - Computational complexity

for.' MIS executives - Computer vendors - Institutional investors

hfilicatioa: I4formation Indastm *awio: A Tat Ycar Outlook

Exprt fu: lndvstry Andyst

Gartner Group
Mr. Follett Carter, Vice President

Teleplwrc: 2031967 -67 8l

56 Top Gallant Road
Stamford, CT 06904 Fat: 2031324-7901

Erpttisc: Electronic printers - Publishing technology

.For.' MIS executives - Computer vendors

hfilication: Gartmcr Grouo *wia - Cotoorate hrblishiw Srausics

Exprt @.' Industry Andyst

Gartner Group
Mr. James Cassell, Vice President, IBM La.rge Computer Market

TclQhotu : 203 196? -6f 8l

56 Top Gallant Road
Stamford, CT 06904

Exptite: Mainframes - IBM, large systems

Erprt @.' Industry Analyst
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Gartner Group
Mr. Douglar A. Caync, Vice Prccident, Pcnond Gomputing (PC) Service

Teleplw*e : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exprtise: Personal computers - Workstations - Electronics industry - Telecommunications -

Office automation

, For: Computer rrcndors - Computcr end-users

hfilication: Tlu Garncr C,rouo Policics atd &raneitsfor PcrsoruI Conbutiw Mouul - Manual

Exprt @.' Industry Andyst
fu,folvrrtd: Doug Cayne wae formcrly a rearch analft 

il$#*ffi*.a"*O"ttt, 
and prior to that ws a consrltant for the

Gartner Group
Mr. Mihe Chuba, IBM Large Gomlnrter Marhet

Teleplwne: 203 196+-0096

56 Top Gallant Road
Stamford, CT 06904 Fax: 2031324-7901

Exprtise: Mainframes - High-end storage - IBM

Publication: IBM Larpc Combutzr Marbt *micc - Service

ExM ftc.' Industry Analyst

Gartner Group
Mr. Stan Cohen, Research Analyet, Soundvicw Financid Services

Teleplwrc : 203/964-0096

56 Top Gallant Road
Stamford. CT 06904 Fas: 203132+-7901

Exprtise : Semiconductors

Exprt ?ifY.' Industry Andyst

TelQlwu: 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

G:rrtner Group
Mr. Steve Cohen, Soundview Financid Serviccc

Expttise : Securities, hi gh-tech

For.' Investors

Exprt !f'e.' Industry Analyst
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Gartner Group
Mr. Rusg Crabr, Rcccarch Andyrt, $oundview Financial Servicce

Tclcplwv : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Etfrtisc: Software

Exptt Z)pu.' Industry Analyst

Gartner Group
Mr. Tom Crottyr Erecrrtive Vicc Precident, Soundview Financid Servicee

Telcplwne : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exptisc: Mergers & acquisitions

Expt @fY.' Industry Analyst

Gartner Group
Mr. Dick Cryer, COMTEC

TclQlurc: 2031967-6709

56 Top Gallant Road
Stamford, CT 06904

Expttisc: Market segmentation - Ofhce automation - Demogmphics, equipment usage
For.' Computer vendors - Telecom vendors - MIS executives

htblicatilm: Tlu Damnaohics o! tlu Instalhd N Basc

Erptt Qba.' Industry Andyst

Gartner Group
Mr. Daniel M. Culhane, Vice Precident & Director, IBM Large Comlruter Market

TclQlwne : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expnise: Large systems - Large systems vendors - Large systems leasing

For: l-arge systems vendors - Software vendors - Storage vendors

hfilicatiort: IBM l-aroc Comouw Marlut &raicc - Service

ErW @.' Industry Analyst
hckgrund: Mr. Culhme ha 26 yem cxpericne uith IBV, nrctrecently s Manager of L,argc Sys*enrs Marketing, prior to

joining Gartner Grcup.
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Gartner Group
Mr. Krictine Dale, Eresutive Arrirtent to Gideon Gartner

Tehplwne : 203 1967 -6107

56 Top Gallant Road
Stamford, CT 06902 Far: 203/967-6996

E ptt Typ: Manage:ment Only

Gartner Group
Mr. Gary Dimmick, Dirnector, COMTEC

Tcleplwu: 2031964-OW6
56 Top Gallant Road
Stamford, CT 06904

Exprtin: Market segmentation

.Fior.' Computer vendors - Telecom vendors - MIS executives

Espt !pc.' Industry Analyst

Telcphoac : 203 1964-0096

56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Mr. Keith Edwards, Director

Exfutisc: Telecom

Exptt [fc.. Industry Analyst

Gartner Group
Mr. David Familiant, Senior Vice Precident, fntcrnational Opcratione, fnternational

Tet4twrc: 213tg67-6t41

56 Top Gallant Road
Stamford, CT 06904 Far.: 203/967-6996

Exprtisc : International management

Exprt Tfu: Management Only
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To.lephonc : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Gartner Group
Mr. Ray Fentrir, Vicc Prcridcnt, Goneulting

Exprtin: Mainframes

Expt $pur Industry Analyst

Gartner Group
Mr. Leelie Fiering, Program Diretor, Pcnond Gomptrting (PC) Service

TelQlwv: 203/964-0096
56 Top Gallant Road
Stamford, CT 06904 Fas: 203132+7901

Exprtise: Personal computen - Personal computer software

hfiIieation: Pcrsonal Conbttur *mice - Service

Exffi [fc.' Industry Andyst

Gartner Group
Me . Stacey Hy.r, Director of Custom Reeealch & Consulting

TelQltonc : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exff fu: Management Only

Gartner Group
Mr. Jcremy Frank, Program Director, Enterprisc Nctwork Strategier

TelQlwne : 203/967-6 I 03

56 Top Gallant Road
Stamford, CT 06902 Fas: 203/327-7901
Expnisc: Network management - Connectivity (fiber-optic), emerging - Integrated data networks -

Backbone technologies Cil/EI,T3,MAN's) - Backbone architectures (SNA,OSI,DECnet)

.For.' MlS/Network Managers - Telecommunications & Data Vendors - Computer Vendors

htblication: Ncttaork Manasanail: TrOins It All Toectfur

Exffi !fY.' Industry Analyst
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Gartner Group
Mr. Grey Frecman, Vicc Precident, Informetion Syrtemc

TeJeplonc : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Erfittirc : Information systems

Exfurt fu: Management Only

Tclcfilwne : 203/964-0096
56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Mr. Gideon I. Gartner, Precident

Expttisc: Computer industry

Exptt 2]!r.' Industry Analyst

Fax: 2031324-7901

Tcl4lwtu : 203/964-0096
56 Top Gallant Road
Stamford, CT 06904

For:

htblication:

Gartner Group
Mr. Gig Graham

Exprtke: Software application development

Software managers - IS executives - Softwarr vendors

Stratceics andDiscioliusfor htttrwrc Ewitucrine - Report - $975

ExFt !fu.' Industry Analyst

Gartner Group
Me . Jann-Marie Halvonen, Vice Prerident & Service Director, Financid Strategiee

TelQlwrc: 203/964-0096

56 Top Gallant Road
Stamford, CT 0690{

Exprtise: Financial strategies - kasing industry - Residual value projections - Computer
acqrusluons

For.' MIS executives

Publication: Financial Stratcpics braicc - Service

E prt ffc.' Industry Analyst
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Gartaer Group
Mr. Gilbcrt L. HcathrJr., Dircctor, GOMTEC Operations

T&plv*c: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Etftttb: Vcrtical marketing stratcgies

For.' Computer vendors - Telecommunications vendors

Wn $!v.' Industry Analyst

Gartner Group
Me . Pat Hervochon, Vicc Preeident & Dircctor, Strategiee in Telecom Service

TclQIwv: 203/964-0096

56 Top Gallant Road
Stamfod, CT 06904

Exprtise: Telecom

for.' Telecom nendors

Extr !fu.' Industry Analyst

Gartner Group
Mr. Mark lleee , Program Director, IBM Large Courgrter Market (ILCM)

TelQhorc: 2031967-6869

56 Top Gallant Road
Stamford, CT 06904 Fax: 203132+-7901

Expttise: AMDAHL - company, products - NAS - comp:rny, products - IBM - company, products
- Maintenance strategies - Printers (mainframe)

.For.' Computer vendors - MIS executives - kasing cornpanies

hfilication: A Bqycrs Guidc to NM hucssors - Strategic Analysis Report

E pt !fr.' Industry Analyst

., Mr.
Telqlwrc: 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Mike Howard, Director, Conoulting Services

Exptt 2Jpc.' Industry Analyst
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Gartner Group
Me . Chrirtine Hughec, Vicc Prccident & Dircctor, Officc Tccbnologicc, Corporate Publirhing

$trategiec
Tclcplwu : 203 / 964-0096

56 Top Gallant Road
Stamford, CT 06904

Exprtise: Desktop publishing - Electronic O*l#*t - Publishing systems - Publishing systems

For.' Software vendon - MIS executirrcs - Systems vendors

hfiIication: Offue Tcclmolopbs 9tticc - Service

Exptt p!u.. Industry Andyst

Gartner Group
Mr. Dich lmerrhein, V.P. Rcrcarch Serwicee

Telcphoac : 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Exffi fu: Management Only

Gartner Group
Mr. SyJoffe, Vice President, Mergers & Acquisitions, Soundview Financial Servicee

Telcplwne : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exprtisc: Mergers & Acquisitions

ExN !fY.' Industry Andyst

Teleplwnc: 203 1967 -617 |
56 Top Gallant Road
Stamford. CT 06904

G3rtner Group
Mr. Erik Keller, Senior Research Analyrt, CIM Service

Fa.x: 203132+-7901
Exprtise: Manufacturing computing technology - CIM tr€nds - Shopfloor conrol -

Manufacturing software - CAD/CAM

For.' Manufacturers/users F250 - Computer vendors - MIS executives

hfilication: CIM Standards

Expert 1ipe.' Industry Analyst
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Gartner Group
Mr. Michael Kenncdy, Vicc Pterident & Seryice Dircctor, Strategice in Tdecommunications

Sericc
Tel4lnne : 203/964-0096

56 TopGallant Road
Stamford, CT 06904

Exfutise: Telecommunications - Telecommunications, regulatory issues - Data communications
equipment - Switched senrices - flfTs, NTT

Ior.' Telecommunications vendors

hrtIicqtion: Stratusiit in Tchcowrnu,icdt;ou &tuicc - Service

Erprt 2Jfe.' Industry Analyst

Gartner Group
Mr. Myron Kerstetter, Vice Prerident & Director, Smdl Computer Syetems

Tebphonc : 203/964-0096
56 Top Gallant Road
Stamford, CT 06904

Exptise : Microcomputers

Exptt Typ: Industry Analyst

Gartner Group
Mr. William D. Kirwin, Program Director, Personal Computing Reeeerch Scrvice

Telfulune : 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exprtise: Personal computing implementation - Personal computing support strategies - Personal
computin g techn ical inte gration - End-use r computin g/IS organization

For.' Fortune 1000 - Computer/software vendors - Governmenr
' 

hrblbation: Pcrsonal Conoutcr *ruicc - Service

E prt fu: Industry Analyst
tuksund: Prior ro joinins Gartncr Grcup, Bilifiyr*:n-f;$ge;;,or"iflil'rton Rcsource Group for'Iinriplex, Inc.,

Gartner Group
Vice Precident, Coneulting, Consulting DivisionMr. Eric Knuteen,

Telqhone : 203 1967 -67 52

56 Top Gallant Road
Stamford. CT 06904 Fax: 2031324-7901

Exprtise: Strategy formulation - Organization development - Management practices

for.' Executives - MIS executives - Corporate staffofficers

Publieation: Transformation throush Dcsktob Tcchnolos)

Exfr ?ipc.' Industry Analyst
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Mr. Peter Lcvine,
Tdeplwv: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Gartner Group
Vice Preeident & Dircctor, Softwere Engineering Strategiee

Fax 2031324-7901
Expftise: Systems application-architecture (SAA) - CASE - Object-oriented languages - Computer

architectures - Software derrclopment strategies

.For.' Software rnnnagerr - IS executives - Software vendors

hfiIiattion: Strausics dnd Discit rius.for g.ftunrc Ewinsrhu - Report - $975
Exffi llp.. Industry Analyst

Gartner Group
Mr. Nbert Lill, Program Dircctor, Locel Area Communicatiooo

Tclfulwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expttise: Local area cornmunications - Local area networks

Erprt !pv; Industry Analyst

Gartner Group
Mr. George Lindamood, Program Director, Industry Servicc

Telqlwtu : 203/967-6835

56 Top Gallant Road
Stamford. CT 06904 Fas: 203/32+-7901

Expertise: Japanese computer industry - Computer architectur€ - Supercomputers - Computer
performance mensurement - Computer technology trends

MIS executives - Computer vendors - Government policymakers

hfililntioa : Tbchnoloev drd, Ton onow's lvfornution Slstar.s

Exprt Ifu: Industry Analyst

Gartner Group
Mr. Grigsby C. Markham, Executive Vice Preeident, Finance

TeIQluu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Management Only
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Gartner Group
Mr. Barry Markr, Vicc Prcrident/Gcncrel Mrnegcr, Conculting Seryicee

Tclephonc : 2031967 -617 O

56 Top Gallant Road
Stamford, CT 06904 Fa*: 2031324-7901

Exprtise: Inforrnation technologT planning - Market strateg'y planning - Data center assessment -
Network architecture planning - Competitive assessment

.For.' CIO/IUIS executives - Telecom rrcndors - Computer vendors

Faprt 1Jfc.' Industry Analyst

Gartner Group
Mr. Ifilliam McNee, Sr. Andyrt, $oftrryer Menagement Strategieo

TeIQlwu: 2031%7-618+

56 Top Gallant Road
Stamford, CT 06904 Fax: 203/324-7901

Expnise: Executive information systems (EIS) - Relationd DBMS - DB2 tools - Software
markets-revenue forecasts - Graphical user interface (G[II) direction

For.' MIS executives - Software vendors - Wall Street analysts

Publ*ntion: EIS's hoaidc a Curde$tivc Abutlnec

Exprt ?jfe.. Industry Analyst

Teleplone : 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Gartner Group
Mr. C. Oakley Mertz, Vice Pne.ridcnt, COMTEC

E4mtisc : Research methodology

htblication: COMTEC - Service

hN pp.' Industry Analyst

Gartner Group
Mr. KennethJ. Mewee, Vice Preeident

TelQlwnc: 2031967 -6814

56 Top Gallant Road
Stamford, CT 06904

ExN 7!p.: Management Only
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Teleplwu: 203196+-OW6
56 Top Gallant Road
Stamford, CT 06904

Gartner Group
Mr. Chuck Miller, Dir.ector of Rcceer,ch Products

DxW !pu: Indu.stry Analyst

TelQlntu: 203/964-@96
56 Top Gallant Road
Stamford, CT 06904

Gartner Group
Mr. Lock Pawlick, Sr. Concultant

Exptt Z)pu.' Industry Analyst

Gartner Group
Mr. John Pemberton, Program Director, Strategiee in Telecom Service

TelQlwrc: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expttice: Telecom

Erptt !fc.' Industry Analyst

Gartner Group
Mr. Anthony Percy, Vice President

Telcplwrc : 2031967 -617 5 .,
56 Top Gallant Road
Stamford, CT 06904

Exprtise: Relational database - Object-oriented programming - Object-oriented database - System
application architectur€ - Information r€source management

For.' MIS executives - Software vendors

Publication: Bewarc of Obiects/Is Thac an Obiat Modclcd - Research Note

Exprt 2]py.' Industry Analyst

@ fggg Future Think, Inc. - 7l9l59S-9000 - Page 93



Gartner Group
Mr. Carl R. Piteei, Vice Prcrident & Dircctor, Enterprire Network Strategies Service

Tdeplwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Erprtise: WANs - LANs - Network management

htblication: Entcroisc Nctwork Srateoies *toicc - Service

EsN Zfuu.' Industry Analyst

Gartner Group
Mr. Bill Redman, Vice President, Local Area Communicationr, Recear,ch, Advirory, Consulting

t€Fvrcct
Telephone : 2O3 1967 -68+9

56 Top Gallant Road
Stamford, CT 06904

Exprtise: LANs - Wiring (media) - PBXVvoice processing - Network management

For.' MlS/telecom director's - Departmental managers - Data communication vendors

htblbation: Local Ara Conatuaicatiots 9micc - Service

ExN 2Jfu.' Industry Analyst

Gartner Group
Mr. William C. Rosscr, Vice Prccident & Dircctor, Computer Integrated Manufacturing Servic

Telcplotu : 2O3 1967 -67 ffi

56 Top Gallant Road
Stamford, CT 06904

Exprtise: Information systems, industry evolution - Midrange computers - Computer integrated
manufacturing - IBM

for.' MIS executives - Computer vendors

hfilicat*m: UNIX Outlook and Forccast 4y Marlst fuctor - Editorial

ExN 2i4r.' Industry Analyst

G4rtner Group
Mr. Peter Schay, Program Director, Small Computer Syctcme Divirion

TelQlwrc: 2031967-6864

56 Top Gallant Road
Stamfond, CT 06904

Expttise: Midrange systems - Minicomputers - Small computer systems - DEC - DEC
computers, software, systems

For.' MIS executives - Computer vendors

htblication: Stratzpic Analysts Rcoon - DEC's Dcsktob hoducts

ExW ZJfe.' Industry Analyst

Fat: 2031324-7901
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Gartner Group
Michad Schneider, Ph.D., Program Dircctor, Sofrware Engineering Strategiec

Telephone : 203/96 7-6890

56 Top Gallant Road
Stamford, CT 06904 Fax: 2}gtg24-7901
Exprtise: Artificial intelligence - Technolog;y transftr - Office systems - User interfaces - Software

engrnccnng

for.' MIS executives - Computer vendors - Software vendors

htblication: Exbert Sfstens: Tluo? utd. Tcchnolon

Exffi Typ: Industry Analyst

Gartner Group
_Mr. A-ndy Schopick, Yice President/Senior Analyrt, Soundview Financid Group, Inc.

TelQlurc: 2031967-6745

56 Top Gallant Road
Stamford, CT 06904 Fax: 2031967-6131

Exffiise: Datacom equipment - Telecom equipment - Cellular radio

for.. Instirutional investors

F.thlication: T1 Eouioment Marlut

Exff ?}pc.' Industry Andyst

Gartner Group
_ Mr. JeIf Schulman, Progrem Director, Software Management Strategies

TclQhonc: 2031967-6197 
-

56 Top Gallant Road
Stamford, CT 06904 Fat: 203/324-7901

Expttise: Mainframe systems m.ulagement -:,JIl. transaction processing - Client/server

.For: MIS executives - MIS planners - Software plannen

P.rbl*ntiln: Automatcd Slstans Owraions Strateeic Anabis Rcbort - Repon

Exffi !fv.' Industry Analyst

.' Gartner Group
Mr. Michael A. Schumer, Vice President and Dircctor, Local Area Communications Service

TclQlwu: 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Exprtise: Network Architectures - SNA - I-ANs - PBXs

for.' Network managers - Communications managers

htblicatiorr: Lwal Area Cotwnanications *nicc - Service

Exprt Typ: lndustry Analyst
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TeIQlwv: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

GartnerGroup
Mr. Phyllic Silverberg, Sr. Library Acsietant

Exfr !1bcr Industry Analyst

Gartner Group
Mr. Ray Small

TcIQlwv: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expfi !i1be.' Industry Analyst

Gartner Group
Mr. Craig Symons, Vice President and Director, Industry Service Group

TelQlwnc: 203 1967 -67 4l

56 Top Gallant Road
Stamford, CT 06904 Fat: 2}9132+-7901

Expttiee: Midrange systems - Distributed network computing - UNIX - Macro industry trends

for.' Fortune 500 MIS executives - Computer vendors - Institutional investors

htblication: IBM A9400 Rcoort

Expn Tlp: lndustry Analyst

Gartner Group
Mr. Davc Taylor, Dircctor of Inter-Enterpriee Syctems, IES Division

TclQhone: 2031967-6802 ,
56 Top Gallant Road
Stanrford, CT 06904 Fat: 203132+-7901
Expnisc: Electonic data interchange - Electronic mail - Electronic funds ransfer - Office sysrems

- Organizational change and technology

.For.' MIS executives - Computer vendors - Communications vendors

htblbation: A Dccision Malur's Guidt to Elccuonic Dan Inbrchawc

Exprt Typ: Industry Analyst
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Gartner Group
Mr. David G. Thunder, Progran Director, European Tdccommunicationr Research

TcJQlwu: 4417983-3006

Carousel
5 Silverglade
West Chiltington, W Sussex England RH202RQ

Exprtise: Telecommunications - Integrated broadbaand communications - Telematics -
Inforrnation technology - Broadcasting

for.' Telecom userr - Telecom vendon - Telecom operating companies

hfil*ntion: Eurooc 1992 - Report

Uptt Z]pr.' Industry Analyst

Fax: 4417983-3006

Gartner Group
Mr. Michad Turin, Vicc Prerident, Syrtcmr & Adminictration

TclQtwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exffi fu: Management Only

Gartner Group
Mr.Jim lfleil, Sr. Andyst, Soundview Financial Sen'ices

TelQlwu: 203/96{-0096

56 Top Gallant Road
Stamford. CT 06904

Expt ?ifY.' Industry Analyst

Gartner Group
Me . Susan l{eil, Sr. Reeearch Analyot, Small Computer Systeme

Telqhone: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Exfrisc : Microcomputers

Expn ?jfr.' Industry Analyst

@ 1989 Future Thinl(, Inc. - 7191598-9000 - Page 97



Gartner Group
Mr. Georgc lfieire, Program Dir,ector, Reccar,ch end Advisory Sewices

Tdqlwv: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904 Fax: 2O3lS24-7901
Expttise: TechnicaL/scientific computing - Online transaction processiong - Midrange systems and

senrers

.For.' MIS executives - Vendor VPlcivfs marketing - Product managers

E N Z]fv.' Industry Analyst

Gartner Group
Mr. Stcve lfendler, Program Dilector, Office fnformetion Systeme

Tcl4lotu: 2031967-6792 
-

56 Top Gallant Road
Stamford, CT 06904 Fax ZO3lI24.7gOl
Expttise: Networking/SNA,OSI,DECnet,TCP/IP - Connectivity, logical - Client/serverprotocols

- Ircal ar€a networks - Wide area networks
For.' Computer users (Fortune 1000) - Computer vendors - Wall Streer, ventur€ capitalists,

htblicat&m: Office l4formation S}stems Confqcncc (prcsatation on comuctiuilu.\ - Confcrence

Expn 2},!rc; Industry Analyst

Gartner Group
Mr. Chuck \{hite, Program Director, Industry Service

TelQlwrc: 2031967-6801

56 Top Gallant Road
Stamford, CT 0690{ Far,: 203/324-7901

Expnke: Computer industry structure/evolution - Technologies, impacr of emerging - MIS/DP
budget trends - Telecom/networking - European DP market

For.' MIS senior executives - MIS strategy planning staff- Vendor product planners

hfilicat*n: Monrth Rcscarch Notcs-Indtstn graicc

DxN ?}frc.' Industry Analyst

' 
G:rrtner Group

Mr. Paul lilolfgtaetter, Program Director, IBM Large computer Market
Tclqlwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Expthe: Mainframes - IBM, large systems

Exprt Typ: lndustry Analyst
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Gartner Group
Me. Patricia Y. \foo, Research Andyct, Pereonal Computing (PG) Service

Tclephou : 203/964-0096
56 Top Gallant Road
Stamford, CT 0690+

Exptise: Personal computers - Workstations

for.' Computer end-usens - Computer rrcndors - IS executives

Psptt Zfuu.' Industry Analyst
bkgutd: Mc. Woo was a linancial/sy*cmr analyu at Drercl Burnhanr Lambcrt prior to joining Gartncr Grcup.

Gartner Group
Mr. Peter lfright, Prerident, Soundview Financid Serviccr

TeIQlwu: 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Extr fu: Management Only

TelQlwae : 2O3 1967 -6167

56 Top Gallant Road
Stamfiord, CT 06904

Gartner Group
Mr. T. Lee Wylie, Vice President & Dinctor CIM Serwicee

Fat: 2031324-7901
Exptisc: Manufacturing strategy - Manufacturing systems - Automation - Ccll computers

for.' Manufacturing executives - Engineering executives - MIS executives

hfilicatioa : Combutcr-intcmated Manufactuinp *mia - Scrvice

ExN 2}fr.' Industry Analyst

Gartner Group
Mr.Jonathan Yarmie, Program Dir&tor, Persond Computing (PC) Servicee

TelQlwu: 203/964-0096

56 Top Gallant Road
Stamford. CT 06904

Expnisc: Personal comprrters - Personal computer software

For: MIS execrrtives - Strategic planners - Software vendors

ExN Z}fc.' Industry Analyst
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Gartner Group
Mr. Ddwand L. Youoker, Vice Prerident, Bcrearch Productg

TclQlwu: 203/964-0096

56 Top Gallant Road
Stamford, CT 06904

Erpttitc : Software application development

.liar.' Softwatre managers - fS executiws - Software vendors

hfilicat&m: Stratepies od.Discitriuslor Softunrc Ensiructiw - Report - $975

F.xtr ppr.' Industry Analyst

Goldstein, Golub, Kessler & Company

TcIQtwu: 2121253-l5N 
Mr'JcrryEiren'ManegingDirector

1185 Avenue of the Americas
New York, NY 10036 Fat: 2121523-1201

Expttise: Information processing - Office systems - Software - Systems integration - Data
communications

.For.' Computer end-users - Software end-users - Computer and software vendors

Espt !fu.' Consultant

Goldstein, Golub, Kessler & Company
Mr.Jod Levy

TelQlwv: 2121253-1500
1185 Avenue of the Americas
New York, NY 10036 Fas: 2121523-120l

Exptise: Information processing - Oflice systems - Software - Systems integration - Data
communications

For.' Computer end-users - Software end-uscrs - Computer and software vendors

Exptt !10e.' Consultant

Goldstein, Golub, Kessler & Company '2

Dr. Robert Miller
TclQlwrc: 2121253-l5OO

1185 Avenue of the Americas
New York, IVY 10036 Fat: 2121523-120l

Expttisc: Information processing - Office systems - Software - Systems integtation - Data
communications

For.' Computer end-users - Software end-users - Computer and software vendors

Expn ftDe.' Consultanr
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Goldstein, Golub, Kessler & Company
Mr. Elliot Reiter

Telcplwu : 2121253- l50O

1185 Avenue of the Americas
NewYork, NY 10036 Fa.x: 2121523-120l

Etft:ttisc: Inforrnation processing - Office systems - Software - Systems integration - Data
communications

for.' Computer end-users - Software end-users - Computer and softwarc vendors

Uptt ?}fi.' Consultant

Goldstein,

TeJephorc: 2 I 2/253-1 500

1185 Avenue of the Americas
New York, NY 10036

Golub, Kessler & Company
Mr. Kenneth Rudd

Fas: 2121523-I2Ol

ExN 2}1De.' Consultant

Green Street Lab, The
Mr. Thomas ffargadon, President

TelQlwlc: 415/391-9400

200 Green Street
San Francisco, CA 94111

Dxptkc: Virtual reality - Interactive video - Interactivity

for.' fnteractive communications executives - CDROM vendors

P.filicatiott: TIu Gcat Slua - Newsletter - $395/year

Exptt fu: lndustry Analyst

TclQhou: 415/391-9400

200 Green Street
San Francisco. CA 94lll

Green Street Lab, The
Mr. Marty Perlmutter

Exprtkc: Interactive video - Interactivity - Virtual reality

for.' Interactive communications executives - CD-ROM vendors

Publication: Tlu Grccn Sluct - Newsletter - $395/year

Expt 2]py.' Industry Analyst
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HTE Bcsearch, Inc.
Mr. Charlec Rolender

TeJcplwv : +08 / 426-2430

P.O. Box 621
Santa Cruz. CA 95061-0621 Fax 4081426-2+97

Exptise: Semiconductor market research - Semiconductor companies, profiles - Mergers and
acquisitions

.For.' Semiconductor manufacturers - Marcrials & equipment manufacturers - Financial/venture
capitalists

Exptt 2]fY.' Industry Andyst

HTE Research, Inc.
Mr. Steveo Z. Szirom, Pruident

Tcleplwv: +081+26-2430

P.O. Box 621
Santa Crrz, CA 95061-0621 Fax 4081426-2+97

Exfiise: Semiconductor market research - Start-up marketing, funding, planning - Company
profiles/analyses r€ports - Mergers and acquisitions

For.. Semiconductor manufacturers - MateriaVequipment manufactur€rs - Semiconductor users
(oEMs)

htblication: DMM/SMM l{arkt Trcnds ar.d Ohbortttilit;cs (!/89.\ - Report

ExFt [4r.' Industry AndYst

Harbor Research Corporation
Mr. Glen Allmendinger, Pretident

Tclephou: 617 | 7 20- t07 5

77 North Washington Street
Boston. MA 02114

Expttise : Co m puter- inte grated manufactu rin g

Expn !pe.' Consultant

IMR, Inc. d/t/a Industry Market Reports
Mr. Kenneth Blackfond, Precident

TclQhone : + 15 194 l -667 9

960 N. San Antonio Road, #130
Los Altos. CA 94022

Exprtise: Computer industry (broad overview) - Minicomputer:s - Terminals - Workstations

For.' Computer vendors - MIS executives - Market researchers/financial analysts

htblication: Comouur Infustm Uodttt - Newsletter

Exprt ?}fre.' Industry Analyst
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TeIQlwu: 215/834-5000

660 W. Germantown Pike
Plyrnouth Meeting, PA 19462

IMS America, Ltd.
Mr. Jeremy Allen, Prcoident

Exffi Typ: Management Only

Fax 215/834-4600

IMS America, Ltd.
Mr. Brian Bamberger, Senior Nationd Accountc Manager, Computer Markete Divieion

TclQlwrc: 2151834-+7+l
660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905 Fat: 215/834-4600

Expeftise: Reseller purchases of microcomputers - Distribution analysis/microcomputers - Reseller
sales, microcomputer products

.F1or.' Microcomputer vendors - Microcomputer peripherals vendors - Microcomputer software
publishers

htblication: National Conbutzr Rcsclla Rcbort

Exffi !fe.' Industry Andyst

IMS America, Ltd.
Mr. Stephan Roberts, Manager, Market Andycir, Conputer Markets Division

Teleplwrc : 215 1834-4618

660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905

E rp* in : M ic rocompu* * -nl;lr*fi 
t,;i:,*:f**i:"'* 

- De sk top pu br ish in g -

.For.' Computer vendors - Peripheral/software vendors - Financial commtrnity

hfilbation: Nationol Cunoutcr Rcscller Rcoort

Exprt @.' Industry Analyst

Fat: 215/834-4600

IMS America, Ltd.
Ms. Evdyn Eldridge, Account Analyct

Telqhorc: 215/834-5000

660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905 Fat: 215183+-4600

Exprtise: Computer retail sales - Peripherals retail sales - Computer reseller channels - Software
rrtail sales

for.' Microcomprrter vendors - Software vendors - Peripherals vendors

Exprt ?ip.' Industry Analyst
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IMS America, Ltd.
Mr. Steve Evcrt

TelQlwv: 215/834-5mm

660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905 Fax 2151834-4600

Exptti*: Computer retail sales - Periptrcrals retail sales - Computer reseller channels - Software

for.' Microcomput€r vendors 
j##: 

rrcndors - Peripherals vendors

EsM !fu.' Industry Andyst

IMS America, Ltd.
Mr. Ralph FcTT,INSIGHT Spccialist

Tclcplwu: 2 15/834-5000

660 W. Germantown Pike
Plymouth Meeting, PA 19+62 Fas: 2151834-4600

Exptise: Computer retail sales - Peripherals retail sales - Cornputer reseller channels

for.' Microcomputer vendors - Software vendor':s - Peripherals vendors

Exfr 2!pu.' Industry Analyst

IMS America, Ltd.
Ms. PatriceJohneon, Director/Marketing & Sdeo, Computer Markets Division

Teleplwu : 215 | 834- 47 52
660 W. Germantown Pike
Plymouth Meeting, PA 19462 Fat: 2151834-+600

Expttise: Microcomputer distribution flow - Reseller distribution channel - Printers - Micro
marketing - Product development

For.' Computer vendors - Printer vendors - Researchers

hfililnt*m: National Comouur Rescllcr Rcoort - Report

Expn !fu.' Industry Andyst

IMS America, Ltd.
Me . Cathy Sorman, Statieticd Analyst, Statictical Services Dept.

TelQlwrc: 215183+-+622

660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905 Fax: 215/834-4600

Exptise : Statisticd analysis

For.' Computer vendors - Computer resellers - Market research firms

Exprt Z}pc.' Industry Analyst

@ fggg Future Think, Inc. - 719t598-9000 - Page 104



IMS America, Ltd.
Mr. Kurt lfeever, INSIGHT Spccialist

TeJcflurc: 215/834-4618
660 W. Germantown Pike
Plymouth Meeting, PA 19462-0905 Fax: 215/834-4600

Erptisc: Retail specialty channel, microcomputerr - Retail specialry channel, software - Retail
specialty channel, peripherals - Market planning reference

For.' Computer vendors - Financial firrns (Wall Street)

htblicatiol: Natioul CmOuUr Rcsclla Refurt - Report

ExN pp.' Industry Andyst

INPUT
Mr. Robcrt Goodwin, Dir.ector/Vendor Rerearch Programs

TcIQIwlc: 415/961-3300

1280 Villa Street
MountainView, CA 94041-1194 Fas: 415196l-3966
Expttise: Software products - Network processing services - Systems integration - Turnkey systems

- Customer service and support

For.' Communications vendors - Communications Computer vendors

Exffi [f,c.' Industry Analyst

INPUT
M;. Susan LaChance, Information Center Coordinator

TclQhou: 415/961-3300
1280 Villa Street
Mountain View, CA 940+l Far: 415/961-3966
Exprtise: Software products - Network processing services - Systems integration - Turnkey systems

- Customer service and support

for.' Comntunications vendors - Commrrnications Computer vendors

Expt ?ipr.' Industry Analyst

INTECO Corporation
Mr. William S. Ablondi, Senior Consultant

TclQIwu: 203/866-4400
I l0 Richards Avenue
Norwalk, CT 06854 Fa-x: 203/852- 1599

Expnise: Computers - Ivficrocomputers - Midrange computen - Software - UNIX

For.' Computer vendors - Computer software vendors

Publieation: Aoblications Conntctiaily - Multiclient study - $19,500

Ex@ fu: Indvstry Analyst
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INTECO Corporation
Mr. Thomar E. Bachman, Prerident & CEO

Tcleplwnz : 44-83 1-9006

20 Red Lion Street
I-ondon, WCIR4PB Fax 44-831-9590

Exprtise: Computers - Microcomputers - Midrange computen - Software - UNIX

For.' Computer vendors - Computer software vendors

hfilication: Aoolicaions Conuetioilv - Multiclicnt study - $19,500

F*ptt ftbc.' Industry Analyst

ITOM International Co.
Mr. Omri Serlin, Preeideot

Tclcplwu: 41 5/948-45 I 6

P.O. Box 1450
Los Altos. CA 94023 Fax: 4151948-9153

Exprtisc: Fault tolerant systems - Transaction processing - Parallel processing - Supercomputers -

Minisupercomputers

For.' Computer hardware/software vendors - Investors/financial analysts - L"rg. end users

hfilication: FT Sfstctw - Newsletter

ExW !P'e.' Industry AnalYst

fdeascope Associates, Inc.
Me . Peg Krome, Sr. Asoociate

TelQlwrc: 6171492-7666

25 Mt. Auburn Street
Cambridge, MA 0213B

Exfrt !fu.' Consuhant

In-Stat, Inc.
Mr. Jack Beedle, Precident

Telfuhoae: 6 I 2/860-85 I 5

P.O. Box 8130
Scottsdale. AZ 85252 Fax 6021860-1863

Exprtise: Semiconductors - Telecommunications - fnstrumentation, computers - Comprrters -

IDSN

For.' Semiconductor manufacturers - Electronics manufacture rs

Publication: 9miconductor Marlut 9miec/&tnicondactor Product *nia - Service - $18,500/year each

Exprt [fc.' Industry Analyst
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In-Stat, Inc.
Mr. ChrirtieJoner

TeJqlwu: 612/860-8515

P.O. Box 8130
Scottsdale, AZ 85252 Fa.r: 6021860-1863

Esptt pfu.' Industry Andyst

In-Stat, Inc.
Mr. Ifldt Lahti, Director of Rerearch

TcIQho*e: 6 1 2/860-85 I 5

P.O. Box 8130
Scottsdale, AZ 85252 Fax 6021860-1863

Expttise: Semiconductors - Telecommunications - Instrumentation, computers - Computers -
ISDN

For.' Semiconductor manufacturers - Electronics manufacturcrs

htblicatioa: *nhottilutor Marlut gnicc - Service - 918,500/year

ExPrt !P'e.' IndustrY AnalYst

In-Stat, Inc.
Mr. Zohar Raz, Vice Preeident, Technology

Tcleplwle: 612/860-8515

P.O. Box 8130
Scottsdale, AZ 85252 Fas: 6021860-1863

Exprtise: Semiconductors - Telecommunications - Instrumentation, computers - Computers -
ISDN

For.' Se micond uctor manu facturers - Electron ics manufacture rs

hrblica.tion: &nicondutor Marlut gnicc - Senrice - 918,500/year

Erptt fpc.' Industry Analyst

Inder Group, The
Mr. Gary K. Gulden, Sr. Vicc Precident

TelQlww: 6t71492-1500

5 Cambridge Center
Cambridge, MA 021+2

Expnic : Infornration systems

For.' Fortrrne 1000

Expert ftr.' Consultant
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Tclcplou : 408/980-4300

2880 I-akeside Drive
Suite 300
Cupertino, CA 95054

InfoCoqp
Mr. Lcw Brentano, Analyrt

Ftpt Typ : lndvswy Andyst

Fax: 4081980-4350

InfoCorp
Mr. Cyndi Brctschneider, Analyrt, Vduc-Added Reedlerc

Tclcphou : 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054 Fat: 408/980-4350

Expttise: Value-added resellers

Expcrt !fr.' Industry Analyst

Mr. Grant Bushee,
TelQlwrc: 408/980-4300

2880 I-akeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Executive Vice Preeident, Executive Market Trend Service

Fat: 408/980-4350

Exfrke: Computer industry

Exffi ftu.' Industry Analyst

TcIQhou: 408/980-4300

2880 I-akeside Drive
Srrite 300
Cupertino, CA 95054

InfoCorp
Mr. David Carnevde, Director, Microsyeteme Research

Fax: 4081980-4350

Dxprt ise : Microcompute rs - M icroco mputer soft ware

Exprt !1bc.' Industry Analyst
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Tcleflooru: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Mr.Jim Cowan, Analyrt, Library

E ptt Sfc.' Industry Analyst

Fa* 4081980-4350

TcIQlwu: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Mr. Bonnie Digriur, Andyrt

Expt Tfu: Industry Analyst

Fas: 408/980-4350

TelQlwu: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupenino, CA 95054

InfoCorp
Ms. Gina Dolin, Analyst, Software

Erprtise: Software

E pt !pr.' Industry Analyst

Fas: 4081980-4350

TclQlwv: 408/980-4300

2880 l-akeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Mr. Bill Frank, Analyst, Storage

Exptise: Storage, computer

Exptt T/,e.' Industry Analyst

Fas: 408/980-4350
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InfoCorp
Mr. Howard Furer, Vicc Prcridcnt, Primery Rcrearch

Tcleplwtu : 408/980-4300

2880 Lakeside Drive
Suite 300
Santa Clara, CA 95054 Fax 4081980-4350

Exprt&e: Martet research, microcomputers - Market rrscarch, home computers - Computer store
sales

For.' Computer rrcndors

hfilicat&m: Mictopsterns Usa Tratd Atmhis hoqan(MUTAP\ - Service - $16,500/year

Exfr $pc.' Industry Analyst

InfoCorp
Mc. Sandy Gant, Director, Midrange Syrtems

Teleplwu : 408/980-4300

2880 Lakeside Drive
Suite 300
Cupenino, CA 95054

Expttisc: Midrange systems

Exprt ftbe.' Industry Andyst

Fax: 4081980-4350

Telepltow : 408/980- 4300

2880 I-akeside Drive
Suite 300
Santa Clara. CA 95054

InfoCorp
Mr. Ralph Gilman

Etprtisc : Value-added resellers

Exprt [fv.' Indrrstry Analyst

Fat: 408/980-4350

TclQlwu: 408/980-4300

2880 I-akeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Mr.John Henqy, Analyst, Printere

Exprtise: Printers

Expn !fr.' Industry Analyst

Fas: 408/980-4350
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InfoCorp
Mr. Bill Higgr, Director, Softwarc Group

TcIQhou: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054 Far: 4OBl980-4350

Etfrtise: Software

*pt @.. Industry Analyst

InfoColp
Mr- stdla Kdy, seoior Rcrcalch Anaryrt, Microeycteme Reeearch

Tebplwu: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054 Fax: 40gl9g0-4350

ExPrtise : Microcomputeris - Microcomputer software
for.' Microcomputer vendors - Microcomputer users

ExN 2if,e.' Industry Analyst

InfoCorp
Ms. Karen Laughlin

TelQho*e : 408/980- 4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054

267

Fdx: 408/980-4350

Expttise : Online searching
For.' Computer hardware vendors - Computer software vendors - Distributors/resellers

E ptt @.' Industry Analyst

TelQlwv: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupenino, CA 95054

InfoCorp
Me. Abbi Lawrance, Analyct, Decktop PCo

Desktop PCs

Exprt ?j{c.' Industry Analyst

408/980-4350
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Tclcplwu : 408/980-4300

2880 T,akeside Drive
Suite 3fi)
Cupertino, CA 95054

InfoCorp
Mr. RichardJ. Matlech, Prcrident, Market Trend Service

408/980-4350

Etfrin : Computer industry

E pt pfr.' Industry Analyst

TeJcplwu : 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Mr. Dan NemrJr., ScoiorAndyrt, Softrrarc Researrch

Fax: 4081980-4350

Exfrtise: Software, midrange systems - DBMS - Office automation - Application software -

Opcrating systems (IINIX, G[II)

Exptt 1Jfrc.' Indusry Analyst

InfoCorp
Mo. Mary Aan Pctere, Analyet, Consulting Divieion

TclQlwu: 408/980-4300

2880 l-akeside Drive
Suite 300
Cupertino, CA 95054 Fat: 408/980-4350

Expt ?ipu.' Indrrstry Analyst

Telqlwu: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054

InfoCorp
Ms. Pam Robertc, Andyet, Storage

Storage

ExN ?jpu.' Industry Analyst

+08/980-4350
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Tdtfrwu: 408/980-4300
2880 Lakeside Drive
Suite 30O
Cupertino, CA 95054

InfoCorp
Mr. Jeanette Sill-Holeman, Andyrt, Midrangc Syrteme

Fa* 4081980-4350

Erprtin: Midrange systems

Extr ppu.' Industry Analyst

InfoCorp
Chrir Steitg, Analyrt, Printerg

TdQlwv: 408/980-4300

2880 Lakeside Drive
Suite 300
Cupertino, CA 95054 Fax 408/980-4350

Expttise: Printen

Exprt 1fue.. Industry Analyst

InfoTech
Mr. Jutie Schwerin, Prerident

TeJQlwu: 80217+6-8923

P.O. Box 633
Pittsfield, VT 05762

Exprtise: Optical publishing - CD-ROM - Electronic publishing

For.' CD-ROM vendors - CDROM publishers - Optical systems vendors

hfil&at&m: Ottical fublishiw Industr? Asscssmat 2 (OPIA2\ - Report

Extr [fy.' Industry Analyst

fnfonetics, Inc.
Ms. Nina Burnr, Vice Preeident & Senior Analyst for internetwork meeeaging

Tctqlwrc: 40817+6-2500

3235 Kifer Road
Suite 100
Santa Clara, CA 95051 Fax: +08/746-2418

Expnise: Local area networks - Network management - Printers - Communications, desktop -
Electronic messaging

for.' Network vendors - Telecom vendors - Printer vendors

Publbation: Distibuud Nctwork S}stans - Service - $16,900/year

Exptt 2ify.' Industry Analyst
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Infonetics, Inc.
Mr. Robcrt Carvcr, Director, Syrtemr Evaluetion Servicec

Tclephotu: 4O8l 7 46-25-u0-

3235 Kifer Road
Suite 1(X)
SantaClara, CA 95051 Fas: 4Q81746-24L8

Expttise: Local area networks - Network manag€ment - Printers - Communications, desktop -
Electronic messaging

for.' Nerwork rrcndors - Telecom vendors - Printer vendors

E$lt 1Jpv.' Industry Analyst

Infonetics, Inc.
Me . Heidi Cavagnolo, Scnior Analyet for competitive enalyrie and strategiee

Telcplwne : 408/746-2500

3235 Kifer Road
Suite 100
SantaClara, CA 95051 Fax: 4O81146-2418

Exptise: Local area networks - Network mzrnagement - Printers - Communications, desktop -
Electronic messaging

.Por.' Network vendors - Telecom vendors - Printer vendors

ExM 7W: Industry Analyst

Infonetics, Inc.
Mr. William H. Coibion,Jr., Proident

Telcplwtc : +081 7 46-2500

3235 Kifer Road
Suite 100
Santa Cfara, CA 95051 Fax 4081746-24t8

Dxptitc: Local area networks - Network management - Printers - Communications, desktop -
Electronic messaging

For.' Network vendors - Telecom vendors - Printer vendors

ExFn Tfu: Managem€nt Only

Infonetics, Inc.
Mr. Michad V. Howand, Vice Preeident & Senior Analyet for local area networking

TeIQlww: 4081746-2500

3235 Kifer Road
Suite 100
Santa Clara, CA 95051 Fax: 408/j46-2418

Exprtise: Local area networks - Network manag€m€nt

For.' Network vendors

Exfr !fc.' Industry Analyst
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Infonetics, Inc.
Mr. John McConndl, Vicc Prcridcnt & Scoior Analyrt for network menegement

Telcplwu : 408/746- 2500

3235 Kiftr Road
Suite 100
Santa Clara, CA 95051

Exprtise:

Fax: 40817+6'2418

Local area networks - Nerwork management

for.' Network vendors

ExN Z!fu.' Industry Analyst

Infonetics, Inc.
Mr. Ray Newctead, Vice Precideot/Marhet Rerealch

Tcleffwu: +0g17+6-2500
3235 Kifer Road
Suite 100
Santa Clara, CA 95051 Fa-r: 4081746'2+18

Expttke: Local area networks - Network management - Printers - Communications, desktop -

Electronic messaging

For.' Network vendors - Telecom vendors - Computer vendors

ExN ?ipr.' Industry Analyst

Infonetics, Inc.
Mr. JosephJ. Seidler, Vice President & Senior Analyst for networked application

Tclcphou : +0817 46-2500

3235 Kifer Road
Suite l0O
Santa Clara, CA 95051 Fax: +0817+6'2+18

Expnisc: Local area networks - Network management

for.' Network vendors - Telecom vendors

ExN !pY.' Industry Analyst

Infonetics, Inc.
Mr. Steven Spanier, Vicc Precident

TclQlnrc: +08/7+6-2500

3235 Kifer Road
Santa Clara. CA 95051 Fat: 40817+6-2+18

Expftise: Local area networks - Network management - Printers - Communications, desktop -

Electronic messaging

For.' Network vendors - Telecom vendors - Computer vendors

ExM ?jfr.' Industry Analyst

@ 1989 Future Think, Inc. - 7191598-9000 - Page 115



Infonetics, Inc.
Dr. Michael lf,eirs, Vicc Prcridcot & Senior Andyrt for imege procering

Tcleplwu: 40g1746-2500

3235 Kifer Road
Suite 100
SantaClara, CA 95051 Fax: *081746-2418

Exfrtisc: Image processing - Printers - Communications, desktop

for.' Printer vendors - Information systems usen

Expt @.' Industry Analyst

Infonetics, Inc.
Mr. Thomas E.Ifhitc, Chairman & Principd Analyct

Tclcploae : {08/7 46-2500

3235 Kifer Road
Suite 100
SantaClara, CA 95051 Fas: 408/7+6-2419

Expttise: Local area networks - Network management - Communications, desktop - Printers -

Electnonic messaging

for.' Network vendors - Network management - Printers

ExW ptr.' Industry Analyst

Information Gatekeepersr Inc.
Dr. Paul Polishut, Preeident

TclQlwu: 6171738-8088

214 Harvard Avenue
Boston, MA 02134 Fax: 6171734-8562

Exptise: Fiber optics - ISDN - LANs - Telecommunications - Policy and regulation

For.' Government - Telecom vendors

Exprt ?}pc.' Industry Analyst

Information Intelligence Sciences, fnc. '2

Mr. Howard L.Johneon, President
Tclcplanu : 303/693-829 I

15694 E. Chenango
Aurora, CO 80015

Exftnise: Parallel computing - Super computing - Data systems/network security - Comprtter- 
integrityTassurance of ser.rice - Computer trojan horses and vimses

For.. Computer manrrfactur€rs - Data processing executives - Commercial/government users

Publication: A Guidt to Vcctor and Parallcl Proccssors

Ex@ [Pv.' Industry AnalYst
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Information Network, Tbe
Dr. Robcrt Cartellano, Precident

Tclqlwu: 4151922-6479

2295 Vallcjo Street
San Francisco, CA 94123

Exftisc: ICs - Processing equipment and materials - I-ANs - Computers - Fiber optics

for.' Semiconductor manufacturers - Scmiconductor equipment vendors - LAN vendors

hrt$cation: RISC Archituture Trads I Marluts - Report

Exptt $fz: Industry Andyst

Information Publishing Corporation
Mr.Joe Fulvio

Telephorc: 7 13197 4-6637

P.O. Box 42382
Houston, TX 77242 Fax 7131974-6272
Expttise: Telecom, operator services - Electronic messaging - Voice communications - AT&T -

RBOCs

.For.' Telecom vendors

htblication: Tlu Ooaator hdas Markt Rcoort 1988-1993 - Report - $1,795

Exprt !fc.' Industry Analyst

Information Publishing Corporation
Mr. Marc Ostrofeky, Precident

TclQlnnc : 7 13 197 4-6637
P.O. Box 42382
Flouston, TX 77242

Expttise: Telecom, operator services - Electronic messaging - Voice communications - AT&T -
RBOCs

for.' Telecom vendors

Publicatiott: Tlu OocraLor 9wiccs Marlst Rcoort 19BB-1993 - Report - $1,795

Exprt Typ: Industry Analyst

fnfotert Publishing, Inc.
Mr. Rich Pafkhitl, Managing Editor

Tcleplwne : 7 | + l55l -9 17 9

P.O. Box 19740-155
Irvine, CA 9271+

Exprtke: Audiotext - Regrrlatory issues - Interactivity - Gateways - Fax networks

hrblicatbn: InfoNcws - Newsletter - $249lyear

Exprt ?ifc.' Industry Analyst

Far: 7131974-6272
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Infotert Publishing, Inc.
Mr. Lcoda lfhitdy, Newr Editor

TeJeplwnc : 7 | 4 I 551 -9 l7 9

P.O. Box 19740-155
frvine, CA 9271+

Exprtise: Audiotext - Regulatory issues - Interactivity - Gateways - Fax networks

hrtfication: InfoNau - Newslettet - l249lyear

E pt z]fu.' Industry Andyst

Insight Onsite
Mr. Ifillard Booth, Prceident

Tcleplwnc: 4081252-2260

1378 Olympus Drive
SanJose, CA 95129-4417 Fax: 4081252-2299

Expttise: Semiconductors - Microcomputers - Softwarc, microcomputer

,Por.' Serniconductor componcnt manufacturers - Semiconductor cnd-users - Computer
manufacturers

htblicatiotr: hopranarubh Lopic (PLD\ Marlect Rcbort - Report - $4,000

ExM ?iP'e.' Industry AnalYst

Institute for Graphic Communication (BIS CAP International)
Mr. Dick Murray, Preeident

TelQlwrc: 6171891-1550

77 Rumford Avenue, #5
Waltham, MA 02154 Fas: 6171891-3936

Expftiee: Printing technologies - Scanners - Graphics - Electronic imaging - Image processing

For.' Electronic publishers - Image scanner vendors - Communications vendors

hftlicatioa: Elcctronie Imadnp Confcraw - Conference - $495

Exptt ffv.' Indusry Analyst

Institute for Graphic Communication (BIS CAP International)
M_p. Karen Murray

TelQlwte : 617/891-1550 "

77 Rumford Avenue, #5
Waltham, MA 02154 Fa* 617189l-3936

Exprtise: Printing technologies - Scanners - Graphics - CD-ROM - Electronic document systems

for,' Electronic publishers - Image scanner vendors - Communications vendors

ExFt ilfr.' Industry Analyst
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Institute for the Future
Mr. Richerd Adler, I)ircctor, Tdescrviccs Prograrn

Telcplwu : 4 15/854-6322

2740 Sand Hill Road
Menlo Park, CA 94025 Fax 4151854-7850

Exprtin: Teleservices

Exptt Z!pc.' Industry Andyst
xrrl(gtulne Prior to joining Inrtitute for thc Futurc, Rir:hand Adlcr raught communicaionc a Stanfond and UCLI'.

Institute for the Future
Mr. Roy Amara, Prerident

Tclcfuu: 415/854-6322
2740 Sand Hill Road
Menlo Park, CA 94025 Fax' 415/854-7850

Exprtise : Computer systems applications - Communications applications

Exft Typ: Management Only

TelQlwrc: 415185+-6322

2740 Sand Hill Road
Menlo Park, CA 94025

Institute for the Future
Mr. Jeff Charles

Fat: 415/854-7850
Expttise : Communications - Teleconfercncin g

For.' Communications end-uscrs

Exprt ?ifY.' Industry Analyst
bfuraund: Jeff Charles holdt a Ph.D. in Comnrunications fronr Stmford.

TclQlwv: +151854-6322

2740 Sand Hill Road
Menlo Park. CA 94025

Institute for the Future
Mr. RobertJohanren

Fax: 415/854-7850

Emerging technologies - Groupware - Workstations

Publieation: C,roubwarc - Book - $27.95

Exprt @.' Industry Analyst
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Inctitute for the Future
Mr. Arvind Khifneni

T&plwu: +15185+-6322
2740 Sand Hill Road
Menlo Park, CA 94025

Exprtise: Semiconductor industry - Electronics industry

E ptt Z)trr.' Industry AnalYst

Institute for the Future
Mr. Alexir M.rtin, Research Fdlow

Te.lcphou : 4 I 5/854-6322

2740 Sand Hill Road
Menlo Park, CA 94025 Fax 4151854-7850

Expftise: Service, supporr, training - Groupware - Human resource planning - Organizational
devclopment - Team building

For.' Computer vendors - MIS executives

Publ*ntion: Uoilnu on Trainhp Vadms - Report

ExPrt 2!ba.' IndustrY AnalYst

Telcplwtte : 415 1854-6322

2740 Sand Hill Road
Menlo Park, CA 94025

Exprtisc:

Institute for the Future
Mr. Robert Mittman

Far; 415/854-7850

Artificial intelligence - Computer security

Exffi Industry Analyst

Tcleplwlc : + 15 185 4-6322

2740 Sand Hill Road
Menlo Park, CA 94025

Exprtise:

fnstitute for the Future
Mr. Paul Saffo, Reecarch Fdlow

Fat: 415/854-7850

Information technology, long-term impact

For.' Computer/telecom vendors

Fulurc Tmv - Magazine (contributing editor)

Expft ?}lY.' IndustrY AnalYst
fufuromd: Paul Salfo holds aJ.D. fronr Stanford'
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Institute for the Future
Mr. Andrea Saveri

Teleflotu : 4 I 5/854-6322

2740 Sand Hill Road
Menlo Park, CA 94025 Fax: 4151854-7850

Exptisc: Computer conferencing - Electronic mail - Economics, international trends

Erfr plv.' Industry Analyst

TcIQlwu: 4151854-6322

2740 Sand Hill Road
Menlo Park, CA 94025

Institute for the Future
Mr. Greg Schmid

Fax 4151854-7850
Exfrtisc : Forecasts, economic

Exprt !fy.' Industry Analyst
bkgroa.nd: Greg Schmid hol& a Ph.D. in Econonricr fronr Colunrbia.

Telcphone : 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260

Integrated Circuit Engineering Corporation
Mr. A.J. Denboer, Vice Preeident

Fat: 6021948-1925
Expnise: Integrated circuis - MOS technology - Bipolar technology

for.' Semiconductor industrv executives

ExN Zif,e.' Industry Analyst
fu*Amod: Mr. Denbar is rcsponsible f9r IC.E'g lab opcmtiom worldwide, ryccializing in dcvcloping qc<ial and/or new

ilayal6 tocnntquG. tlc h6 r€c.lvcd two palcnts.

TelQlntu : 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260

Integrated Circuit Engineering Corporation
Mr. Gcorgc Fry, Vice Precident

Fax: 602/948-1925
Expnise: Integrated circuits, processing - Integrated circuits, laboratory - Integrated circuits,

market research

.For.' Electonics industry executives - Semiconductor industry executives

Exprt ?ip.. Industry Analyst
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f ffegrated Circuit Engineering Corporation
Mr. Jamer T. Griffin, Vice Prccident & Director, Microdectronicsr Proceming Group

Telcplwu : 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260 Fas: 6021948-1925
Expttisc: Integrated circuit design - WaftJ fabrication- Computer systems - Data communications

implementation

For.' Semiconductor industry executives

Expt Tyfi : ln&txry Analyst

Tcleplwu : 602/998-9 780

15022 N. 75th Street
Scottsdale. AZ 85260

Integrated Circuit Engineering Corporation
Mr. Scott Hudron, Bereerch Analyst

Fas: 6021948-1925
Exfiise: Integrated circuits, processing - Integrated circuits, laboratory - Integrated circuits,

market research

for.' Electonics industry executives - Scmiconductor industry executives

E prt fu: lndustry Analyst

TelQlwne : 602/998-9 780
15022 N. 75th Street
Sconsdale, AZ 85260

Integrated Circuit Engineering Corporation
Mr.Jerry Karle, Marketing Manager

Fa* 6O219*8-1925

Exprt T1p: Management Only

Integrated Circuit Engineering Corporation
Mr. I{illiamJ. McClean, Manager/Market Research 

'2

TelQlwle: 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260 Fdx: 602/948-1925

Expftise: Integrated circuits, processing - Integrated circuits, laboratory - Integrated circuits,
market research

.For,' Electronics industry executives - Semiconductor industry executives

Publicatioa: Status 1989-A Rcoort On Tlu Inunaud Circuit Inhtstrv - Report

Exprt 7!p: Industry Analyst
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TeJeplwu : 602/998-9780

15022 N. 75th Strect
Scottdale, AZ 85260

Integrated Circuit Engineering Corporation
Mc. Hden Pitchcr, Director of Advcriiring

Ext: 211

Fax: ffi21948-1925
Expttise: Advertising, developing effective - Graphic design, technical publications - Graphic

design, literature - Visual aids, creation of - Graphic arts, management of

For.' Scmiconductor management - Enginecring nranagenent - Production engineers

Abl&ntioz,: Visal lwocctinCiuia - ICE publication

nptt Z!pu.' Industry Analyst

Integrated Circuit Engineering Corporation
Mr. Richard G. Pottcr, Sta^ffConrultant

Te,Ieplwv : 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260 602t9+8-t925

Dxfirtise: Integrated circuits - Wafer fabrication management - Process control

for.' Semiconductor industry executives

Exprt Typ: lndustry Analyst

Integrated Circuit Engineering Corporation
Mr. Richard M. Skinner, Preeident

TelQhonc : 602/998-9780
15022 N. 75th Street
Scottsdale, AZ 85260 602/948-1925

Exprtisc: Integrated circuits - ASICs

For.' Semiconductor manufactur€rs - Semiconductor OEMs - Semiconductor user

Exprt Tyy'u.' Industry Analyst

Teleplww : 602/998-9780

15022 N. 75th Street
Scottsdale, AZ 85260

Expnisc:

Integrated Circuit Engineering Corporation

., 
M". Ray M. Varquez, StaffConsultant

Fqt: 602/948- 1925

[ntegrated circuits, advanced - MOS, power - Process control

For.' Semiconductor industry executives

Exprt @.' Industry Analyst
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Integrated Circuit Engineering Corporation
Mr. David P. Yori, Menager, Laboratory Servicer

Tcl$lwu: 6021998-9780

15022 N. 75th Strect
ScotMale, AZ 85260 Fax ffi2194&1925

ExPtise: Integrated circuits, construction - Integrated circuits, failurc analysis - MOS technology -
Bipolar technologies

for.' Scmiconductor industry executives

Fspt ppY.' Industry Andyst

Teleplwu : 213 | 4 17 -8888

P.O. Box 3614
CulverCity, CA 90231

Integrated Computer Systems
Dr. Devid G. Colline, Prceidcnt

Expftisc: Communications - Networks

Expt ftbe.' Consultant

IntelliQuest
Mc. Suzctte Cavanaugh, Manager, Media & Marketing Divirion

Tclcplwrc : 213 1653-31 19

P.O. Box 48469
Los Angeles, CA 90048

Expttise : Advertisin g effectiveness - Marketin g strate gies

For.' Marketing managers

Erpfi 1fuu.' Consultant

TelQtwv: 512/320-8585

400 West lsth. #815
Austin. TX 78701

IntelliQuest
Me . Marie Crane, Senior Reeear,ch Associate

Expaisc: Microcomputer softwar€

Exprt ?ifu.' tndustry Analyst
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Tdcplnrc: 512/320-8585

400 Wcst 15th, #815
Austin, TX 78701

IntelliQuert
Me . Lucy Froct, Manager of Clicnt Servicer

Extr Z]fu.' Industry Analyst

Tcleplwv : 5 1 2/320-8585
400 West 15th, #815
Austin, TX 78701

IntelliQuest
Mt. Pamela Hudey, Research Arcociate

Exfttise : Microcomputers

ExW @be.' Industry Analyst

TelQtone : 5 I 2/320-8585
400 West lsth, #815
Austin, TX 78701

IntelliQuest
Ms. Karlan Johnston, Manager, Reccarch Systems

Exptisc : Research methodolo gies

Exprt ftv.' Industry Analyst

IntelliQuest
Dr. ThomasJ,. Pilon, Director of Reeearch

TelQhone: 5 121320-8585

400 West l5th, #815
Austin, TX 78701

Expertise: Qrrantitative techniques - Marketing models

Exprt 7!p: Industry Analyst
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laleilieuest
Dr. Pctcr Zzndzr., Pr,eoident

T&plnu: 512/320-8585

400 West 15th, #815
Anstin, TX 787Ot

Expttise: Technolory forecasting - Technology assessment - Strategic planning

Artl*dpa: Marfut Rcsearch.for Imooathc hdtuts (Hish Tufuwloq lularlutiw Rcaicw.r - Article

E*prtfu: hdusvy Analyst

lalelli gence Newsletter
Mr. Edwerd Rorenfdd

Tclcfurc: 2121222-1123
P.O. Box 20008
New York, NY 10025-1510

Exptise: Neural networks - Computing tcchnologies, advanced - Parallel processing - Molecular
electronics - Artificial intelligence

.l\ar.' Government/Defense contractors - Electronics/semiconductor manuf,actu Financial
lnstrtutrons

hftlication: Inullisaue-Tlu Futurc of Conauiu - Newsletter - $295
ExFt 2JfY.' Industry Analyst

International Data Corporation
Mr. Edwand W. Acly, Program Manager, Softr+'are Technology Service

TcIQlwu: 508/872-8200

5 Speen Street
Framingham, MA 01701

Erptise: Software application maintenance - Computenaided software engineering - Database
manag€ment systems - Application software product selection - Software, application development

Publication: Bullctin: Tlu Comturcializatioa o! Rcacrsc Eneirccrinp

Expn Typr.' Indusry Analyst

Fax: 5081626-4205

TcIQIwtu : 508/8 72-8200

5 Speen Street
Framingham, MA 01701

International Data Corporation
Me . Shelley Baket, Director, Corporate Communications

Fax: 508/626-4205

Exprt Typ: Management Only
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fnternational Data Corporation
Mr. Don Bcllomy, Communicetiou Industry

TelQlwu: 508/872-8200 Ext: 336
5 Speen Street
Frarningham, MA 01701 Fax 5081626-+205

Exfutisc: Communications industry - Data processing - DEC, prrooessors - IBM, processors -
Minicomputen

E ptt ftu.. Industry Analyst

f nternational Data Corporation

Ext: 37g 
Mr'Jay Bretzmen

Teleplwu : 508/8 7 2-8200
5 Speen Street
Framingham, MA 01701 Fax 5081626-+205

Exptisc: CD-ROM - DEC, disks - Magnetic tape storage - Optical storag€

ExW Typ: Industry Analyst

International Data Corporation
Me.Joan-Carol Brigham

231TeIQInrc: 50g1872-8200 Ext:
5 Speen Street
Framingham, MA 01701 Fas: 5081626-4205

Exprtise: Data communications - Personal computers, graphics - Desktop publishing

Exprt Typ: Industry Analyst

Tel4lwrc: 508/872-8200

5 Speen Street
Framingham, MA 01701

International Data Corporation
Mr. David Brown

Ext: 606

Fax: 508/626-4205
Expertise : Banking, investment

Exprt @.' Industry Analyst
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International Data Corporation
Mr. Victri Brown

Tcl$rou: 508/872-8200 Ext: 288

5 Speen Street
Framingham, MA 01701 Fos: 5081626-4205

Exprtise: Supercomputers - Technical workstations - Computers, engineering markets -

CAD/CAM _ CAE

Faptt [fu.' Industry Analyst

f nternational Data Corporation
Mr. Peter Burris

Ext: 216Tclcplwv : 508/8 7 2-8200

5 Speen Street
Framingham, MA 01701 Fa.x: 5081626-4205

Erprtise: Storage

P.filimtiott: C,rqv fiua - Newsletter

ExFt Zfur.' Industry Analyst

International Data Corporation
Mr. Robert Cdlery

TelQlwrc: 508/872-8200 Ext: 240
5 Speen Street
Framingham, MA 01701 Fax: 5081626-4205

Exprtise: PCM, alternative vendors - IBM, disk drives - IBM, tape drives

ExFt 1ifr.' Industry Analyst

,ri"prr"r*, 44- 1 -995-8082

2 Bath Road
Chiswick, London England

International Data Corporation
Mr. Martin Caplin

W4 lLN

E4ntise: Desktop publishing - Printers

Expn @.' Industry Analyst
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Tcleplwu : 508/872-8200

5 Speen Street
Framingham, MA 01701

Exprtin:

International Data Cortrroration
Mr. David Cerd

Fax 5081626-4205

DEC, Unix - UND( - Op"r systems - POSIX

Exfr Z]fu.' Industry Analyst

TelQlwu: 703/893-0833
8000 Tower Cresnt Drive
Suite 1180
Vienna, VA 22180

International Data Corporation
Mr. Kay Car{son

Ext: 24

Expt !pe.' Industry Andyst

International Data Corporation
Mr. Lloyd Cohen

Ext: 333TelQlwv: 508/872-8200
5 Speen Street
Framingham, MA 01701 Fax 5081626-+205

Exfirtisc: DEC, processors - Mainframes - Portable computers - Prpcessor census

ExM ?jpe.' Industry Analyst

Telcplwae : 508/872-8200

5 Speen Street
Framingham, MA 01701

f nternational Data Corporation
Ms. Becky Daweon

Ext: 577

Expttise: Data General

Exprt !pv.' Indrrstry Analyst

Fax: 5081626-+205
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Internation al Data Corporation
Mr.John DeSouze

TclQlwu:,508/872-8200 Ext: 349

5 Speen Street
Framingham, MA 01701

Expttin: PCM

Exptt Z!pu.' Industry Att ly"t

Fax 5O81626-+205

International Data Corporation
Mr. Bob Dellcr

T&plwu: 703/893-0833

8000 Tower Crescent Drive
Suite 1180
Vienna, Virginia 22180 Fos: 508/626-4205

Exprtise: Systems, military

ExM fu: lndustry Analyst

TeJephone : 508/8 7 2-8200
5 Speen Street
Framingham, MA 01701

International Data Corporation
Me. NancyDiPalma, IBM

Ext: 334

Exptisc: IBM, printers

ExN 2J4u.' Industry Analyst

Fax: 5081626-+205

f nternational Data Corporation
Ms. Mary Donovan, CommunicCtion Industry
Ext: 607TclQlwv: 508/B72-8200

5 Speen Street
Framingham, MA 01701 Fat: 508/626-4205

Exptt'ise: Communications industry

ExFt ?ipv.' Industry Analyst
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Tclaffwnc : 508/872-8200

5 Specn Street
Framingham, MA 01701

International Data Corporation
Mr. Thomar Donovan

Ext: 594

Etpttirc: PCM

Fapxt Zlfa Industry Analyst

Fax 5081626-420s

International Data Cortrrcration
Mr. Lcc Doy'c, Communicgtion Indwtry

Ext: 309Teleplwnc : 508/8 72-8200

5 Speen Street
Framingham, MA 01701 Fa* 5081626-+2Os

Exptise: IBM, office - IBM, personal computens - I-ANs

E N @.'IndustryAnalyst

TelQlwu: 44- 1 -995-8082

2 Bath Road
Chriswick, London England

International Data Corporation
Mr. Alan Doffy, Locd Arca Networks

W41LN Fax 5081626-420s

Exprtise: Multiplexers - I-ANs

Exffi Z]pr.' Industry Analyst

International Data Corporation
Me. Dawn llurose

Tclqln*u: 508/872-8200 Ext: 46

5 Speen Street
Framingham, MA Ol70l Fax: 508/626-4205

Exprtise: Artificial intelligence - Computer architectures - Expen systems

Exffi @.' Industry Analyst

@ 19S9 Future Think, Inc. - 7191598-9000 - Page 131



International Data Corporation
Mr. Balph Finor

Ext: 367Tcleftww: 508/872-8200

5 Speen Street
Framingham, MA 01701 Fax 5O81626-4205

Exprtb: Consumer tcleservices

E ptt !fc.' Industry Analyst

International Data Corporation
Mr. Ben Gdc, Gommunicetions Induetry

Tclephou: 508/872-8200 Ext: 650
5 Speen Street
Framingham, MA 01701 Fos: 5081626-42Os

Expttise: Communications industry - Full-text retrieval - IBM, cornmunication processors -
Printers, IBM System 3/X

Exptt 2]f,e.' Industry Analyst

International Data Corporation
Ms. Susan Gannon

Telcplwlc: 508/872-8200 Ext: 225
5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

ExPtise: IBM, processors (4381.9370, S/88) - Printers, midrange - Midrange systems

ExN $!v.' Industry Analyst

TelQlwnc: 508/872-8200 Ext: 268
5 Speen Street
Framingham, MA 01701

f nternational Data Corporation
Mr. Frank Gens

Fat: 508/626-4205
Expnise: IBM, organization - IBM, processors - Computer leasing industry

Expfi [fY.' Industry Analyst
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International Data Corporation
Mr.Jim Gcnrntho

Exprtin: Computenaided enginecring - DEC, engineering markets - Engineering markets - IBM,
.engineering markets - Personal computers, CAD

TelQlwu: 508/872-8200 Bxt: 362
5 Speen Street
Framingham, MA 01701 Far: 5081626-+2Os

Esptt @: Industry Analyst

International Data Corporation
Mr. Glare Gillen, IBM

F,xt:. 267Teleplwu : 508/872-8200
5 Speen Street
Framingham, MA 01701 Fas: 5081626-+205

Expttise: IBM, office - Software, application development - Software, application maintenance -
Software, application software - Software, executive inforrnation systems

ExFn Z]f,e.' Industry Analyst

International Data Corporation
Mr. Doug Gold, Communications Induetry

TelQlwu: 508/872-8200 Ext: 633

5 Speen Street
Framingham, MA 01701 Fax 5O81626-4205

Exprtise: Communications industry - Ircal area networks - Local area networks, penonal
comPuters

Industry Analyst

International Data Corporation
Mr. Aaron Goldberg, Vice President, Microcomputer Service

TcIQIwu: 508/872-8200 Ext: 224

5 Speen Street
Framingham, MA 01701 Fax.. 508/626-420s

Expaise: Extended industry standard architecture - IBM, personal computers - Personal computers

Exptt !f,e.' Industry Analyst
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International Data Coqporation
Mr. Michael Gol&tein

Td4lwv: 703/893-0833 Ext: 45

8000 Tower Crescent Drirrc
Suite 1180
Vienna, VA 22180 Far: 5081626-+205

Exprtise: Communications, micro to mainframe - Data conmunications - Elecmonic mail -
Federal government communications - IBM, SNA

Drptt !pc.' Industry Analyst

International Data Corporation
Mr.Josh Gonze

Telcplwu: 508/872-8200 Ext: 313

5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

Expttise: AT&T, data communications - Cable television - Communications industry -
Communications, voice and data - Communications - processors

Exprt ftu.' Industry Analyst

Internationel Pa14 Corporation
Mr. Charles Greco, Preeident, Market Information

TelQlwrc: 508/872-8200 Ext: 212
5 Speen Street
Framingham, MA 0l7OI 508/626-4205

Computer leasing

Exprt Tltp: Tndustry Analyst

f nternational Data Corporation
Ms. Carolyn Griffin, Data General (DG)

Ext: 237TelQlwtu : 508/872-8200
5 Speen Street
Framington, MA 01701 Fax 5081626-4205

Expttise: Data processitg - Hewlett Packard - IBM, processors - Minicomputers - Wang

Exprt Industry Analyst
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f nternational Data Corporation
Mr. Merji Gnrbic

TeJcphou: 703/893-0833 Ext: 4l
8000 Tower Crescent Drive
Suite 1180
Vienna, VA 22180

Exptirc: Federal go\rcmment - Federal market, RF? andysis

Espt SpY.' Industry Andyst

International Data Corporation
Mt. Ler Helenah

Ext: 213Tcbfrwu: 5081872-8200
5 Speen Street
Framingham, MA 01701 Fas: 5081626-{205

Exfrtin: Software tools - CASE - Expert sy-sterns - Natural language processing - Artificial
intelligence

ExFa Z!fv.' Industry Andyst

TclQlwu : 44- l -995-8082

2 Bath Road
Chiswick, Ircndon England

International Data Corporation
Mr. Martin Hingley

W4 ILN

Exptise: Midrange systems - DEC

Exprt ftbe.' Industry Analyst

Tclqlww: 508/872-8200

5 Speen Street
Framingham, MA 01701

International Data Corporation
Mr. Art Hutchinson

Exr- 227

Fax 203/626-+205

Distribrrtion channels - Printers - text processirg - VARs

Exprt !fc.' Industry Analyst
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Intcrnational Data Corporation
Mr. Sandra Iafolla, Vicc Pneoidcnt, Operetionr, Mrrtet Informetion

Tclcplwrc: 508/872-8200 Ext: 602

5 Speen Strect
Framingham, MA 01701 Fae: 2031626-+205

Erprtisc: Computer leasing

Fsptt Qfc.. Industry Analyst

Tclcffwu: 508/872-8200
5 Speen Street
Framingham, MA Ol70l

International Data Corporation
Mr. MeryJalsubowicz

Ext: 226

Fax 2031626-4205
Exprtise: IBM, processors - Printers, high end

Exffi 2fuy.' Industry Analyst

International Data Colporation
Ms. RayleneJorgensen

Tcleplwv : 508/872-8200

5 Speen Street
Framingham, MA 01701 Far: 2031626-4205

Exprt ?}fc.' Industry Analyst

Telqhotu : 508/872-8200
5 Speen Street
Framingham, MA 01701

fnternational Data Coqporation
Mr. Steve Joeeelyn

Ext: 247

Fas: 2031626-4205
Expnise : Mainframes - Minicomputers

Exprt |1ae.' Industry Analyst
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International Data Corporation
Mr. Kea Kerburc

TeJcpwu: 703/893-0833 Ext: 25
8000 Tower Cr,escent Drive
Suite 1180
Vienna, VA 22180

Expttise: Office automation - Text proccssing - Database management systerns - 4GL- ITNIX-
based softwarc

E *rt !fr: Industry Analyst

International Data Corporation
Mr. Eric Kertler

TeJStou: 703/893-0833

8000 Tower Crescent Drive
Suite 1180
Vienna, VA 22180

Exfrtise: Computer architectures - Desktop publishing - Office automation, federal - Personal
computers, federal - Portable computers

Erptt 1Jfr.' Industry Analyst

f nternational Data Corporation
Me. Karlyn Kilroy

Ext: 320Tclqlwtc : 508/872-8200

5 Speen Street
Framingham, MA 01701 Fax: 508/626-4205

Exprtise: DEC - W*g

Exptt ?ifu.' Industry Analyst

International Data Corporation
Ms. Maggie Konner, Sr. Analyct, UNIX Service

Telcplwu: 5081872-8200 Ext: 636
5 Speen Street
Framingham, MA 01701 Fax 508/626-4205

hpnise: UNIX

ExM Q!r.' Industry Analyst
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International Data Corporation

Tcrcploou: 508/872-8200*LT"ff 
Korcrtoff' Communicetonr rodurtry

5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

Exfrtise: Communications industry - Network management - Data PBXS - PBX - Packet
switching

*ptt 2]pc.' Industry Andyst

International Data Corporation
Mr. Steve Kropper

Tcleflwnc: 508/872-8200 Eit: 540
5 Speen Street
Framingham, MA 01701 Fas: 5081626-4205
Expttise: AT&T, voice communications - Data communications - Digital switching - Networks -

Telecommunications

Exfr Zfure.' Industry Analyst

fnternational Data Corporation
Ms. Karen Kugel

Ext: 652Tel4lwu: 508/872-8200
5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

ExFrtise: Systems integration - Facilities management - Multi-vendor integration - Software

Exft lfrr Industry Analyst

Tr;n*t 44-1-995-8082

2 Bath Road
Chiswick, London England

International Data Corporation
Mr. Martin Law

W4 ILN

Etptise: European computer market

Exp* @fv.' Industry Analyst
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International Data Corporation
Mr. MarL Lezry, Communicetioor Indurtry
Ext: 820TcIQlwu: 508/872-8200

5 Spcen Street
Framingham, MA 01701 Fax: 5081626-+2Os
Exptitc: Communications industry - Data communications - Electronic data interchange - IBM,

communications and connectivity - OSI

E pt !)pu.' Industry Analyst

International Data Gorporation
Mr. Lcc lwitt

Tclcplwu: 508/872-8200 Ext: 230
5 Speen Street
Framington, MA 01701 Fax: 508162G4205
Exprtisc: Dealers - Distribution channels - IBM, distribution strategies - Value-added resellers -

Resellers

Expcrt fu: Indvstry Analyst

f nternational Data Corporation
Mr. Leslie Lord

236TcIQlwu: 508/872-8200 Ext:
5 Speen Street
Framingham, MA 01701 Fas: 5081626-420s

Exptire: Micro to mainframe - Personal computer to mainframe

Exprt pp.' Industry Andyst

International Data Corporation
Mr. Hane Marquardt-,

Ext: 322Tcl4hone : 508/87 2-8200
5 Speen Street
Framingham, MA 01701 Fas: 5081626-4205

Exprtise: IIP - Xerox - Tandem

Exffi Z]fu.' Industry Andyst
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Tcleffwu: 508/872-8200
5 Speen Street
Framingham, MA 01701

f nternational Data Cortrrcration
Mr. Scott Mclarnon

Bxt: 266

Erptirc: Software tools, maintenzurce - CASE - Database management systems - IBM, software -
Information centers

Faprt p1:.' Industry Analyst

Fax 508162G4205

International Data Corporation
Mr. Doug Mcl,cod

Ext: 860Tdephou: 508/872-8200

5 Speen Strect
Framingham, MA 01701 Far" 508/626-4205

Expttise : Computer maintenance

fuprt !fe.' Industry Analyst

Tcleplwne : 508/8 72-8200
5 Speen Street
Framingham, MA 01701

f nternational Data Corporation
Mr. Ken McPherron

Exprt fu: Industry Analyst

Fax 5081626-4205

International Data Corporation
Ms. Nancy Mcsharr''.,

Ext: 821Tdeplwv: 508/872-8200

5 Speen Street
Framingham, MA 01701 Fax 508/626-4205

Expnise: Database management systems - Personal computers, DBMS

Expert T1p: Industry Analyst
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Tclcflwu: 508/872-8200
5 Speen Street
Framingham, MA 01701

International Data Corporation

Ext: 673 
Mr' Tony Mcmbrino

Fax: 5081626-4205
Expttiu: IBM, processors (S/3X)

E ptt !1aa.. Industry Analyst

International Data Corporation
Mn. Franccr D. M^endelcolrn, Progrem Manager, Stretegier for Micrcconlnrtcrs & Supplies

TcIQlwv: 703/893-0833 
-

8(X)0 Towers Crescent Drive
Suite 1180
Vienna, VA 22182 Fax 7031893-3219
Expttise: PC hardware_.and pelpt-rerats - PC software (market 

"h*) 
- Information centerr (FDA) -

Micro-mainframe communications - pC opera-ting systems
For.' Microsoft Corporation - Unisys Defense Systems Organization - Federal Reserve Board

Aftlication: Wo Sglts Bie Is Bcautiful? - IDC Pub #4202
E prt I!p: lndustry Analyst

International Data Corporation
Mr. Mike Morris

Tcleplwrc: 703/893-0833 Ext: 20
8000 Tower Crescent Drive
Suite 1180
Vienna, VA 22180

Communications, micro to mainframe - Data communications

ExN !p,e.' Industry Analys

International Data Corporation
Mr. David Moechella

222TclQlwnc : 508/872-8200
5 Speen Street
Framingham, MA 01701
Expnise: Data processing - IBM,

Fax: 5081626-4205

processors - International markets - Minicomputers - Midrange
systems

Indrrstry Analyst
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f nternational Data Corporation
Mr. C'corgeNwman

Ext: 634T&plwnc: 508/872-8200

5 Spcen Street
Framingham, MA 01701 Fax 5081626-420s

Exptitc: AT&T, secondary markets of - Modems - OSI - PBX - Telecommunications

E Ftt !pc.. Industry Amlyst

TeJcplwu : 44- 1 -995-8082

2 Bath Road
Chiswick, London England

International Data Corporation
Me. Kate Oa&ley

W 4 l L N

Exprtise: Artificial intelligence

Exptt Qfe.' Industry Analyst

fnternational Data Corporation
Me. Maty Ellen Palma

Ext: 221Telephonc : 508/872-8200

5 Speen Street
Framingham, MA 01701 Fax: 5081626-4205

Expttise : Computer maintenance

Exprt 2Jpe.. Industry Analyst

International Data Corporation
Ms. Hilary Reilly

Tel4hmv: 703/893-0833 Ext: 43

8000 Tower Crescent Drive
Sui te I180
Vienna, VA 22180

Expnise: CIO - Computer security - fnformation resource management

Exprt !)fe.' Industry Analyst
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Internation al Data Corporation
ld1. $lafins Bobotti, Gommunicetionr Indurtry

TeJeplwtu: 508/872-8200 Ext: 311

5 Speen Street
Framingham, MA 01701 Fu: 5081626-+205

Etprtin: Communications industry - IBM, communications and connectivity - Communications -
Manufacturing automation protocol - Nerworks

E ptt !i1r; Industry Andyst

International Data Corporation

Tehphotu: sbglszz-gzoo Ext: 609 
Mr'Jobn Bogerr

5 Speen Street
Framingham, MA 01701 Fax: 5O8/626-+2Os

Expttise: AT&T - K.y systems - PBX - Telecommunications

ExM Zfuu.' Industry Andyst

fnternational Data Corporation
Ms. Cindi Santisario

Tclcphone: 508/872-8200 Ext: 670

5 Speen Street
Framingham, MA 01701 Fdt: 508/626-4205

Exprtise: IBM, terminds

E pcrt 1ipc.' Industry Andyst

International Data Corporation
Mr. Richard Schreiber, Communication Industry

Te.leplwne: 508/872-8200 Ext: 490

5 Speen Strcet
Framingham, MA 01701 Fax: 508/626-4205

Exprtise: Communications industry - Mainframes, high-perforrnance - Minisupercomputers -

Scientifi c/engineerin g corporate markets - Supercomputers

ExFt ?jfc.' Industry Analyst
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International Data Corporation
Mr. Bebccce Segd

321TeJSwtu: 508/872-82@ Ext:

5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

Exprtisc: Digttat equipment, customer scrvice - Discibution channels - IBM, serwice -
Maintenance - Computer srvice industry

F.xtr !!u: Industry Ao"ly"t

International Data Corporation

TeJ4rwu: 508/872-82#"'#;,?i*on' 
Director DEC AdvisorT Service

5 Speen Street
Framingham, MA 01701 Fat: 508/626-4205

Expttise: DEC - VAX/VMS hardware and software - RISC/ULTRIX - Artificial intelligence -
Computer security

-For.' Hardware vendors - DEC hardware users - DEC softwarr users

hfilimtion: DEC's Hish End Strattn - Bulletin - $500

Exptt Z]fc.' Industry Andyst

International Data Corporation
Ms. Maryanne Sinville, Communicetions Industry

Telcplntu: 508/872-8200 Ext: 327

5 Speen Street
Framingham, MA 01701 Fax: 5081626-4205

Etptise: Communications industry

Exprt ?yp,e.' Industry Analyst

Telqlwu: 508/872-8200

5 Speen Street
Framingham, MA 01701

f nternational Data Corporation
Lf6. f,..ttsn Staelin

Exprt p!r; Industry Analyst

Fax 508/626-4205
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International Data Corporation

Tclcplwu: 508/872-8200 #"iu?*t 
$tephcnr' Penond comprtcn

5 Speen Street
Framingham, MA 01701 far.. 508/626-+2Os

Exfrtisc: Personal computenr, hardware - Personal computen - Portable computers

E W !4r.' Industry Analyst

International Data Corporation
Mr. Garol Suby

TeJcffwu: 508/872-8200 Ext: 346
5 Speen Street
Framingham, MA 01701 Fos: 5081626-4205

E ptt Zalr.' Industry Andyst

International Data Corporation
Mr. Thomas Swithenbank, Preeident

Telephorc: 508/872-8200 Ext: 202
5 Speen Street
Framingham, MA 01701 Fax 5081626-4205

Expnise: Artificial intelligence - Online transaction processing - 4GL

ErW fu: Management Only

International Data Corporation
Mr. Bob Tasker, IBM

Telqlwu: 508/872-8200 Ext: 370

5 Speen Street
Framingham, MA Ol70l Fat: 5081626-4205

Exptise: IBM, organization - Data communications - IBM, communications and connectivity -

Mainframes - SNA

Exffi [fY.' Industry Analyst
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International Data Corporation
Mr. PeulThooer

TcIQlwu: 508/872-8200 Exr 279
5 Speen Stleet
Framingham, MA 01701
Exfutin: Digital document storage and retricval - Elecoonic data intcrchange - Facsimile - Image

scarulers - Officc automation

E ptt Z!fu.' Industry Analyst

Fax 5081626-4205

International Data Corporation
Mr. Molly Upton

Tcleflwu: 508/872-8200

5 Speen Street
Framingham, MA 01701 Fax: 5081626-4205
Exptise: Communications industry, voice and data - Data communications - Telecommunications

- Voice communications

ExN Tyfi: ftrdustry Andyst

International Data Corporation
Mr. David Vdlante

Telcplwv : 508/8 72-8200
5 Speen Street
Framingham, MA 01701 Fox 5081626-4205

Exprtise: DEC, disks - Mass storag€ - Computer storag€ - Storage, computer - Peripherals

hfilicaion: Storasc &la;cc - Service - $16,500

Exprt 2!!u.' Industry Analyst

International .Data Corporation
Mr. Rick Villars

Te.Icplwac: 5081872-8200 Ext: 599

5 Speen Street
Framingham, MA Ol70l Fax: 5081626-4205

Exprtise: Cable television - Communications industry - Local area networks - IBM,
communications and connectivity - ISDN

Exprt S1be.' Industry Analyst
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International Data Corporation
Mr. Andw Wdlrer

Tcleplow : 44-1-995-8082

2 Bath Road
Chiswick, London England W4ILN

Expttisc: European software industry - Expert systems

Exptt p!v: Industry Atr"tyt

International Data Corporation
Mr.John Ifardley

Tcleploorc: 508/872-8200 Ext: 316
5 Speen Strcet
Framingham, MA 01701 Fax: 5O81626-+205

Exfutise: Apple Macintosh markets - Apple Macintosh technologies

Exprt @.' Industry Analyst

International Data Corporation
Mr. James 

'Wilcox, 
Vice Pree ident

Teleplwrc : 508/8 72-8200

5 Speen Street
Framingham, MA 01701 Fax: 508/626-4205

Expn @.' Industry Analyst

f nternational Data Colporation
Mr. Larry l{illets

TelQlwne: 703/893-0833 Ext: 3l

8000 Tower Crescent Drive
Suite 1180
Vienna, VA 22180

Exfutise: ADA - CASE - Federal computer market - Expert systems - Graphics, business

Exprt !fe.' Industry Analyst
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Tcl4hou: 703/893-0833

8000 Tower Crescent Drive
Suite 1180
Vienna, VA 22180

International Data Corporation
Mr. Merinl Youog, Pr,crident

F*pt TXfi: Managenent Only

Te.bplwu : 415 I 7 28-527 O

P.O. Box 37l2l0
Montara, CA 94037

fnternational Interconnection Intelligence (IIQ
Mr. Devid Francir, Pertncr

Fax *151728-0148

Exprtise: IC packaging, high density - Interconnection technology - Waferscale integration -

Hybrid circuits - IC cost/performance tools

for.' Semiconductor industry - Semiconductor OEMs - Interconnection industry

hfilbation: Iadiw Edze IC Pachapiw - Multiclient snrdy - $18,000

EWt fu: Industry Analyst

Telqlwv: 4151728-5270

P.O. Box 371210
Montara, CA 94037

International Intercomection Intelligence (III)
Ms. Linda Jardine, Partner

Fat: 415/728-0148

Expettise: IC packaging, high density - Interconnection technology - Waferscale integration -
Multichip & multipackage modules - Surface mount technology

For.' Semiconductor industry - Semiconductor OElvIs - Interconnection industry

htblication: bdiw Edpc IC Poclws;w - Multiclient study - $18,000

ExM 2jfv.' Industry Analyst

International Planning'& Research Corporation
Mr. Colin Best, Prcsident

TelQlwtu : 215 | 6+4- 4852

413 S. 3rd Street
Philadelphia, PA 19147

Exptise: Forecasting

For.' Computer vendors

Exprt ?}1be.' Consultant
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Internationaf Phnning & Bescaf,c,h Corporation
Mr. Mic.hed Holdenky

TcJQlwu: 2151644-4852

413 S. 3rd Street
Philadelphia, PA t9l+7

Exfrrtilr,: Forecasting

for.' Computer nendors

Faptt S1ac.. Consultant

International Planning Information, Inc.
Mr. Murrey Dirmen, Prcridcnt

Tclcplrcu : 4 1 5/364-90{0

465 Convention Way, fl
Redwood City, CA 94063 Fos: 415136+617
Exptic: Computer systems - Artificial intelligence - E*p"tt systems - Semiconductor industry -

Telecommunications
For.' Electronic equipment vendors - Software rrcndors - MIS executirrcs

kffi 2]fr.. Industry Andyst

fnternational Resource Development Inc.
Mr. Kenneth G. Boromwortl, Preeident

TelQhone : 203 1966-2525

P.O. Box 1716
New Canaan, CT 06840 Fax 2031966-3040

Exprtisc: Telecom equipment and senriccs - OLTP - Spatid positioning systems - Computer
software, military

for.' Telecom vendors - Computer vendors - Large end-users

htbl&;at'tott : Onliu Truzsaction hues ig - Report

Exffi }1bc.'IndustryAnalyst

International Resource Development Inc.

Tclqlwne : zos tglaa-zsz"Ms' 
Carole E' Keogh' Marketing Communicatione

21 Locust Avenue, Suite lC
New Canaan, CT 06840 Fax: 203/966-3040

Exptt Typ: Management Only
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International Technology Group
Mr. BrianJ.fi"ry

Telcffwnc : 415 194l-2433

4546 El Camino Real, Suite U
Los Altos, CA 94022 Fa* 4[5194l-2704

Expttitc: IBM, marketing and product strategy - Systems integration - Telecom networks -
Integrated circuits - Electronic imaging

for.' Systems vendors - Software and service rrendors - Financial ond investment institutions

hrtficat*m: Tlu IBM Dheains fuooa - Report - S7,500

Erfr ftr; Industry Analyst

International Technology Group
Mr. Bobert Simlo, Executive Director

Tclcplwne : +15 l94L-2433

4546 El Camino ReaI, Suite U
Los Altos, CA 9+022 Fa* 41519+L-2704

Expttise: IBM, marketing and product strategy - Systems integration - Telecom networks -
Integrarcd circuits - Electronic inaging

for.' Systems vendors - Software and service vendors - Financial and investment institutions

hfilicatioa: Tlu IBM Dircains RcOort - Report - $7,500

Exptt Qbe.' Industry Analyst

James Martin Rqrort, Inc.
Mr. Bondd Beclc, Editor

Telcplwu : 6 I 7/639- 1 958
P.O. Box 969
Marblehead, MA 01945 Fas: 617163l-2280

Expftise: Software - CASE - Expert systems - Workstations, intelligent

For: DP professionals - Advanced computing technology MIS executives

Publicatilm: Tlu Famcs lulartin ho&utiain &tics - Report - $795

Exprt @.' Industry Andyst

Teleplnnc: 6 I 7/639- 1958

P.O. Box 969
Marblehead. MA 01945

James Martin Report, Inc. .2
Mr. Leland Freeman, Editor

Fax: 617163l-2280
Exprtise: Software - CASE - Expert systems - Workstations, intelligent

For: DP professionals - Advanced computing technology userr - NflS executives

hrblication: TIu lames Martin hoductioig &rics - Report - $795

Exffi 1jfv.' Industry Andyst
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Jamer Martin Report, fnc.
Mr. Simon Grant, Editor

Tcleplwu: 61 7/639- I 958
P.O. Box 969
Marblehead, MA 01945 Fas 6171631-2280

Expttisc: Software - CASE - E p.n systems - Workstations, intelligent

for.' DP professionals - Advanced computing technology usetr - MIS executives

hrtlication: Tufanus trtartin hdtnthiu &rics - Report - $795

F^ptt p!r.. Indusry Analyst

Jameo Martin Report, Inc.
Mr. Bob Hood

TcIQlwu: 617/639-1958

P.O. Box 969
Marblehead, MA 01945 Fax 6171631-2280

hrblication: Tlu.Ianus Martin ho&utioitl 9iz,s - Report - $795

DxFt T2p: Management Only

James Martin Report, Inc.
Mr.JoeLeben, Editor

Tclqlwu: 617/639-1958

P.O. Box 969
Marblehead, MA 01945 Fax: 617163l-2280

Exptisc: Software - CASE - Expcn sysrems - Workstations, intelligent

For.' DP professionals - Advanccd computing technology MIS execrrtives

hfiltatiott: Tlu lomes Maain hdttctioity *zirr - Report - 3795

Expt 1jfr.' Industry Analyst

TclQhorc: 617/639-1958

P.O. Box 969
Marblehead. MA 01945

James Martin Report, Inc.
Mr. Chris Locke, Editor

Fa* 617163l-2280
Expnisc: Softwarc - CASE - Expcn sysrems - Workstations, intelligent

For.' DP professionals - Advanced compuring technology users - MIS execrrtives

htblieation: Tlu lamcs Martin hodutivitv 9tics - Report - t795

EtPrt @.' Industry Analyst
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James Martin Report, Inc.
Mr.Jamer Mertin

Tdefihone : 6 I 7/639- I 958

P.O. Box 969
Marblehead. MA 01945 Fax 6171631-2280

Expttise: Software - Computers - Telecommunications - IBM - MIS

For.' MIS managers - Advanced computing technology users

hfil*nt'vn: TIu lanus Martin hodtutiviy &ties - Report - $795

E pt 1Jfr.. Industry Andyst

Jameo Martin Report, Inc.
Mr. Deonis Merritt, Editor

TelQlwv: 617/639-1958

P.O. Box 969
Marblehead. MA 01945 Fax 617163l-2280

Exprtise: Software - CASE - E*p..t systems - Workstations, intelligent

For: DP professionals - Advanced computing technology users - MIS executives

htblicat&m: Tfu lames Martin ho&utivity &tics - Report - $795

Expt Qbe.' Industry Analys

James Martin Report, Inc.
Mr. Pieter Mimno, Prerident

TclQhone : 6 1 7/639- I 958

P.O. Box 969
Marblehead, MA 01945 Fas: 617163l-2280

Expttise: Software - CASE - Expert systems - Workstations, intelligent

For: DP professionals - Advanced computing technology users - MIS executives

hfiIicat&m: Tlu laws Martin hductiai!,t *rics - Report - $795

ExFa [fv.' Industry Analyst

TclQIwu: 6171639-i958

P.O. Box 969
Marblehead, MA 01945

Expftise:

James Martin Report, Inc.
Me. Dawna Travic, Editor

Fax 617/631-2280

Desision support systcms - Executive information sysrems

For.' MIS executives

Exprt Qfv.' Industry Ana.lyst
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TelQloru: 415/365-5920

221 Yarborcugh Lane
Redwood City, CA 94061

Jerome Svigds, Incorporated
Mr. Jerome Svigalr, Preeident

Far: 415/363-2198
Expnise: Sman cards - Electronic banking

for.' Electronic banking industry
htblication: Strun Cards nd Conmwls/Eharnh Bo*iw Oooortuzities - Newsletters

Exptt s1bc.. Industry Analyst

Jupiter Communications Company
Mr, Berbara Bevan

Tcleplwrc : 212194 l-9252
594 Broadway, #1003
NewYork, NY 10012 Fat: 2l2l94l-7376

Exptise: Telecommunications - Information serwices, consumer - Videotex

for.' Telecommunications vendors - fnformation serwices vendors

Exft [p,c.' Industry Analyst

Jupiter Communications Company
Mr. Jorhua Harie, President

TclQlwnc : 212 19 4l -9252

594 Broadway, #1003
New York, IrfY 10012 Fat: 2l2l94l-7376

Expttisc: Telecommunications - Information services, consumer - Videorex

For.' Telecommunications vendors - Information services vendors

P.rblicatiotr: Dct'toiw a Citical Mass o.f Wfuotcx Tamiuk - Report - $1,495

*ptt [pc.' Industry Analyst

Jupiter Communications Company
Mr. Danid Kaplan

Tdqlwtc: 21219+l-9252
594 Broadway, #1003
New York, NY 10012 Fat: 2l2l94l-7376

Exprtisc: Telecommunications - Information scrvices, consumer - Videorex

for.' Telecommunications vendors - Information services vendors

hrblication: Dcalo.viw a Critical Mass o.f Wfuotcx Tamircls - Report - S1,495

E W @.' Industry Analyst
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KE Publishing Corp.
Mr. Louir Giacdone, Precident

Tclcphone : 212/ 6+5-206,6

P.O. Box 366 Village Station
New York, NY 10014

Expttisc: E*p.rt systems - Artificial intelligence - Information management - Telec
Computer architecture

for.' Advanced computing technology vendors - Advanced computing technology users - Investors

hrtknt'vn: InUlliemt Slsnns Archst - Newslettcr

Fapt ZJfr.' Industry Analyst

KE Publishing Cotp.
Mr. Dan Shafer, Editor

Tclqlwu: 2121645-2066

P.O. Box 366 Village Station
New York, NY 10014

Expttisc: Expert systems - Artificial in,Slttri?;.Ht3::." management - Computer graphics

for.' Advanced computing technology vendors - Advanced computing technology users - Investors

hfilication: Inbllipail Svstcrnr Arulyst - Newslener

Exptt !fr.' Industry Analyst

TelQlwu: +0l/849-6771

America's Cup Av @ 31
Newpon, Rf 02840

Kessler Marketing Intelligence
Mr. John N. Keesler, President

Bridge Street
Fat: 401/847-5866

Exprtise: Fiber optics markets

Ior.' Telecom vendors - Network managers/installers

hfilication: Fihtootic Marfutiw Inullisauc - Newsletter - $275lyear

ExFn !pr.' Industry Analyst

LINK Resources Corporation
Ms. Laura Berland, Vice Presidcnt, Saler & Mktg

TelQlwu: 2121627-1500

79 Fifth Avenue. l2th Floor
New York, NY 10003 Fat: 2121620-3099

Expnirc: Consumer teleservices - Consrrlting, IDC - Consume r teleservices - Consulting, LINK

Far.' Telecorn vendors - Information services vendors

DxN ffe.' Industry Analyst
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LINK Besources Corporation
Mr. Andy Boce, Vice Pr,ecident

TclQlwu: 2121627-1500

79 Fifth Avenue, 12th Floor
NewYork, NY 10003 Fex: 2121620-3099

Expttin: Personal computing - Residential telecommunications - Consumer electronics - Offrcc
automation - Inforrnation technology

Ior.' Telecom vendors - Computer vendors - Consumer ehctronic vendors

htbl&;at'ron: Conwrcr fr Marlvt - 5 year oudook

E ptt plr.' Industry Andyst

LINK Resources Corporation
Mr. Peggy Fischer, Vicc Precident, Electronic Information Practicc

Tclcphou: 2121627 - l50O

79 Fifth Avenue, 12th Floor
NewYork, NY 10003 Fax 2121620-3099
Expttise: Artificial intelligence - Finance - banking, investment, financial - Informtion Services -

CDROM - Database markets

ExFt 2]pr.' Industry Analyst

LINK Resources Corporation
Mr. Ifainee Gaffner, President, Information Servicec Induetry

Tcleplwle : 2l2l 627 - 1500

79 Fifth Avenue, 12th Floor
New York. NY 10003 Fax: 2121620-3099

Exprtise : Information services industry

hptt !pc.' Industry Andyst

Tclcplwrc : 2121627 - l50O

79 Fifth Avenrre. l2th Floor
New York, NY 10003

LINK Resources Corporation
Ms. Petra Gonzales

Fat: 2121620-3099

Expttisc : Entertain nrent, electronic

Exprt ?ipu.' Industry Analyst

o
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TcJ$urc: 2121627-l5N

79 Fifth Avenue, 12th Floor
New York, NY 10003

LINK Besources Corporation
Ms. Alex.trdra Kahn, Press Relationr

Exprt Typ: Management Only

Fax: 2121620-3099

LINK Besources Corporation
Mc. Vicki Matus, Marhet Beeeanch

TeIQlou: 2121627-1500
79 Fifth Avenue, 12th F'loor
New York, NY 10003

Erptisc: Surveys

Expt !fv.' Industry Analyst

LINK Resources Corporation
Mr. \f,dter Miao, Vice President, Technology

TclQlwrc: 2121627-1500

79 Fifth Avenue, l2th Floor
New York, NY 10003 Fat: 212/620-3099

Exprtise: CDROM - Cable television - Consumer electronics - Fiber optics - High definition
television

Exfr !fY.' Industry Analyst

Fu: 2l2l620-3099

Mr. Tom
TclQlwrc : 212/627 - l5O0'

79 Fifth Avenue, 12th Floor
New York. NY 10003

LINK Resources Corporation
Miller, Director, Home Office Reseanch, Faccimile

Exprtise: Facsirnile -
Far: 212/620-3099

Home oftice - Work-at-home market

Exptt @.' Industry Analyst
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LINK Besources Corporation
. 

Mr.Jeettttctte Noycr
Tcleplnu : 2121627 - l50O
79 Fifth Avenue, 12th Floor
New York, NY 10003 Fax 2121620-3099

Exptisc: Entertainment, electronic

E ptt s1bc.. Industry Analyst

LINK Resourcee Corporation
M^r. C. William Recd, Vicc Precident, Gonrulting Services

Tdepwu: 2121627-1500
79 Fifth Avenue, 12th Floor
New York, NY 10003 Fax: 2l2t62}-3}gg

Exprtise: AT&T, voice - Communications industry - Consumer teleservices - Fiber optics -
f nformation senrices industry

E prt @.. Industry Analyst

TelQlwrc: 2121627-1500

79 Fifth Avenue, I2th Floor
New York, NY 10003

Expttise: AT&T,

LINK Resources Corporation
Mr. Steve Reyooldc

Fat: 2121620-3099

voice communications - AT&T, rcsidential communications -
Telecommunications

ExFa Industry Analyst

TelQlunc : 212 I 627 - 1500

79 Fifth Avenue. l2th Floor
New York, NY 10003

., LINK Resources Corporation
Mr. David Roten, Director, Electronic Enterttinment

Fat: 2121620-3099
Expttisc: Cable television - Compact disc, interactive - Consumer electronics - Entertainment,

elecronic - Home video

For.' Telephone company planners - Entertainment conglomerate executives

hfilbation: Tblcbhone Comoanics/Tlu Futurc o! Cablc Tctcaiion - Multiclienr strrdy

Exprt fu: Industry Analyst
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LINK Resources Corporation
Mr. Steve K. Sicck, Vicc Precidcnt, Electronic Servicce

Tcleplwu: 2121627-l5N Ext: 250

79 Fifth Avenue, l2th Floor
New Yort, NY 10003 Fax 2t2l620-3099

Etpttitc: Artificid intelligence - Data communications - Business/proftssional market -
Communications industry - general - Consumer teleservices

For.' Infonnation services rrcndors - Tclecom vendors - Publishers

hrblication: Elcctrnh Mafktiw - Multiclient study

Fsptt Z!pr.' Industry Analyst

LINK Resources Corporation
Ms. Natarha Thomren, lltan{er' Inquiry Service

TdQlorc: 2121627-1500

79 Fifth Avenue, 12th Floor
New York, NY 10003 Fax 2121620-3099

Exprtise: Apple Macintosh markets - Communications, interactive media - Macintosh markets -
Personal computers, consumcr education - Personal computers, software

E prt Z]f'e.' Industry Analyst

TclQlotu : 2121627 - 1500
79 Fifth Avenue, 12th Floor
New York, IrfY 10003

Exprtise:

LINK Resources Corporation
Mr. Martin \flhite

Fat: 2121620-3099
Finance - European information industry - Banking

Exptt @.' Industry Analyst

LINK Resources Corporation
Mr. Mark l{inther, Vice President, Telecommunications Prectice

TelQIou: 2121627-1500

79 Fifth Avenue , l2th Floor
New York, NY 10003 Fax: 2121620-3099
Exprtiec: Communications industry - Computer services - Data communications - Electronic mail

- Electronic messaging

Exprt Tfu: lnd,vstry Analyst
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LINK Besourccs Corporation
Mr. Bernell lfright, V.P., Electronic Communicetions Practice

Tcleplwu: 2121627-l5W Exr. 272

79 Fifth Avenue, 12th Floor
New York, NY 10003 Fax 2121620-3099

Exfuttin: AT&T, data communications - Communications industry, services - Consumer
teleservices - Data communications - Inforrnation senrices industry

For.' Telecom vendors - Enhanced sewice providers - Direct marketing/teleshopping firms

Faptt [fY.' Industry Andyst

Ledgeway Group
Ms. Kanen Gullen, Vice Prerident, Research

TclQhotu: 617/862-85M

430 Bedford Street, Suitc 340
Lexington, MA 02173 Fae: 6171862-8207

Exfr @.' Industry Analys

Ledgeway Group
Mr. Jeff Kaplan, Director of Network & Profese ional Services

Telcplwu : 6 I 7/862-8500

430 Bedford Street, #340
Irxington, MA 02173 Fax 6171862-8207

Expttke: Service and support, customer - Systems integration - Nctwork management - Network
suppon - Services, professional

For.' Information technology vendors

Ablicatiott: 1988 NctworACurrwWtians Uarfa frc* ncaort - Repon

Expa Typr.' Industry Analyst

Ledgeway Group
Me . Lori Kleinman, Senior Andyet, Cuetom Research/Inquiry Support

TeIQlwv: 617/862-8500

430 Bedford Street, #340
Lexington, MA 02L73

Exprtke: Service and suppon, professional - Service and srrpport, network services

For.' Information technology firms - Systems vendors, software vendors - Telecom companies

Exprt !fv.' Industry Analyst

Far: 617lB62-8207
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Tcleplwu : 6 I 7/862-8500

430 Bcdford Street, #340
Irxington, MA 02t73

Ledgeway Group
Mr. Richard G. Vaocil, Director, Service Trendr Research

Fax 6171862-8207
Exprtisc: Customer sewice - Customer support - Computer serwice industry trends

hftlication: Tratds odForudrt. Custotur 9nice Indastp - Report

E prt [pur Industry Analyst

Lewis Research Corporation
Mr. Jan Lcwir, Prccidcnt

Tcleplwu : 408/ 7 30-5829

108 East Fremont Avenue, #122
Sunnyvale, CA 94087

Expttisc: Microcomputers - Microcomputers, development - Microcomputers, marketing -
Microcomputers, distribution

For.' Microcomputer vendors - Microcomputer product vendors

hfilieation: .Ian I-cuis's Corwutet hgiphlt - Newsletter

E pt 1ifr.' Industry Andyst

Lucid Information Services
Mr. Sandy Crebtree, President

TclQlou: +081496-02+8

2880 San Tomas Expressway, #105
Santa Clara, CA 95051

Exprtte: Semiconductor industry - Electronics industry publications - Artificial intelligence -

For.' Strategic marketing executives - Technical and legal community - Market researchers

E pt 2}1be.' Consultant

Magnetic Press Inc.
" Ml. Danid Gross

Tel4lwv: 2l2l2l9-2831

503 Broadway
New York, NY 10012 Fas: 2121334-4729

Exprtise: Digital audio tape ("o?;#:l'# 
ff;r-**T;[cial 

intellise Connectiviry -

for.' Publishers - Media companies - System,/service developers

Publieation: Dipinl Aoolicatiots of Dipital Audio Taoc - Report - $200

Exffi 2}1bc.' Industry Analyst
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Magnetic Press Inc.
Mr. Bnrcc Pagc, Prcrident

Tcleplwtu : 2l2l2L9-2831

503 Broadway
New York, NY 10012 Fox: 2121334-4729

Exptisc: Digitalaudi. o* (oo?;#;fln 
ffi;l*?"id 

intelligence - connectivity -

For.' Publishers - Media companies - System/service developers

hftl*nt*m: Dieital Aoolicatiols tD;e;tal Audio Tabc - Report - $200
*ptt Sfu.. Industry Analyst

Ma"agement Information Corporation
Mr. CliffBudd, Account Erccutive

Teleplwu: 609/428- 1020

401 East Route 70
Cherry Hill, NJ 08034-5062

Exprtise : Communications

Exprt ZJpu.' Consultant

Management Information Corporation
Mc. Sue-Ann Dunn, Manager, Packaged Software Reportc

Tcl4lwu: 609/428-1020

401 East Route 70
Cherry Hill, NJ 08034-5062

Exbcrtisc: Software

htblication: Packased hftunrc Rcbort - Repon

Exprt Z]fc.' Industry Andyst

Management Information Corporation
Mr. Lawrence Feiddman, frcridcnt

TclQIwv: 609/428-1020

401 East Route 70
Cherry Hill, NJ 08034-5062

Exprtise: Communications - Computers - Software - Distributed processing

,For.' Systems vendors - Software developers

Exprt ?jp,e.' Industry Analyst
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Ma"a gement Information Coqporation
Mr.JcricWGGlc, Editor

Tcl4lwu: 609/428-1020

401 East Route 70
Cherry Hill, NJ 08034-5062

Etprtisc: Computcrs

hfil*nt'un: Srull Busituss Conuur Ncus - Report

E pt fu: Indusvy Analyst

Management Information Corporation
Mr. Richanl \f,dch, Sr. Editor

Tclcfrwu: 609/428-1020
401 East Route 70
Cherry Hill, NJ 08034-5062

Expftice : Distributed processing

hfiIication: Distribuud hoccsiu Rcbort - Report

E ptt $pr.' Industry Analyst

Market Intelligence Research Company
Mr. Philip B. Auerbach, Reeearch Director

Telqlwrc: 415/961-9000

2525 Charleston Road
Morrntain View, CA 94043 Fax 415/961-5042

Expnise: Medical - Healthcare - Biotechnoloey - Pharmaceuticals

For.' Medical-rclated marketing dinectors - Marketing managers - Product manag€rs

Exptt fu: Industry Analyst

Tcl4horc: 415/961-9000

2525 Charleston Road
Mountain View. CA 94043

Market Intelligence Research Company
Mr. Barry Bardett, Executive Reeearch Director

Fas: 415/961-5042

Expcrt ?jpY.' Industry Analyst
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Market lajelligence Research Company
Mr. Roreanne Fratini, Rcrcelch Director, Medicrl/Hc.ltbc$c Group

Tclcflutu: 415196l-9000 Ext: 268
2525 Charleston Road
Mountain View, CA 94043 Fax: 415196l-5042

Exprtisc : BiotechnologT - Pharmaceuticals - SurgicaVdiagnostic equipment
for.. Manufacturers

Afilicatioa: OotMmh Suroical Dcoiccs Eouiorunt - Report
E&tt 2!4c.. Industry Analyst

Market fntelligence Res€arch Company
Mr. David Frigrtad, Director of Rerearch

Teleftww: 415/961-9000

2525 Charleston Road
Mountain View, CA 9+043 Fax: +15196l-5042

Uprt 2]pe.. Industry Analyst

Market Intelligence Research Company
Ms. Anna Laurita, Public Rdations Manager

TelQlwu: 415/961-9000

2525 Charleston Road
Mountain View, CA 9+043 Fu: +15196l-50+2

Exprt T2p: Management Only

Market Intelligence Research Company
Mr. Chrir Nugent, Reeearch Director, Industrial Electronicr

TclQlvu: 415/961-9000 Ext: 250

2525 Charleston Road
Mountain View, CA 94043 Fax: 415/961-3042
Expttisc: Industrial arrtomation - Sensors - Test and measurement - Process conrrol - Comprrters

for.' Computer marketing managers - Sensors vendors - Industrial equipment vendors

htblicatiott: Intcllipcat &nsors Marfut - Report

Exprt @.. Industry Analyst
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Market lsjelligence Research Company
Mre . Jennifer Van Tuyle, Bcrearch Managcr, Tdecom/Officc Automation

Tcl4lwu: 415/961-9000 Bxt: 251

2525 Charleston Road
Mountain View, CA 94043 Fa*: 4151961-5042

Exfrtise: Long distance service - Operator services - Online databascs - Optical character
readerVscanners

hfil&nt&m: Imp D;s;loue &avia Marluts Sutb - Report

Exptt @.' Industry Andyst

Market Intelligence Research Companl
Mr. Gcrald l{atkine, Analyst

Tclcplwu : 4 15/96 1-9000

2525 Charleston Road
Mountain View, CA 94043 Fas: 4151961-5042

ExPtise : Telecommunications - Multiplexers

for.' Telecom vendors

AfiIicatiau Multiohrcr Marfuts - Report - $1,695

Exprt 2]fc.' Industry Andyst

Maxi/Micro, Inc.
Mr. Jack Epstein, Chairmao

Tel4lwv: 516/487-3618

36 Vanderbilt Drive
Great Neck, NY 11020

Exlwtise: Telecom, strategic marketing, research - IS, strategic markcting, rcsearch - Organization,
compensation, recmiting - Computer systems applications - Systems integration/strategic planning

.For.' IS bardware/software/service providers - Telecom vendors - I-tg. end-rrsers

hrblication: Multicliau Sttdt o! Cunmcrcial Sfstans Inunatin Oot ortunitics

E ptt !fY.' Industry Analyst
fukgotnd: Jack Epcnein wr fornrerly V.P. of rhc Syr*enrs Integrarion Group at

McQuillan Consulting
Dr.John M. McQuillan, President

Tclqhorc: 617/+7t-675+

4 Kennedy Road
Cambridge, MA 02138

Expnise: Telecommunications networks - Nctworks, telecommunications

For.' Communications vendors - Communications end-users

Naioul Conncctioilv Symbosium on LANs. Link and. Intzpraud Nctworks. - Seminar

Exptt @.' Consultant
fulqround: Dr. McQgillan is onc of the forcms authoritic on conrputer netu'oAs and comnrunietiom systenrs
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MediaMap/Cambridge Communications, Inc.
Mr. Audrey Handdman, Reeearch Dircctor, Computer Inductry

Tcbphonc : 617 | 643-57 O0

7 Central Street
Arlington, MA 02174

Expttise: Computer related media - Media, general rcchnology

For.' Computer vendors - Computer industry PR firms

hftlication: TIU LIdiatrfiat, Micto Rcosrt/Mcdialrfiao Alcrt - Report/Newsletrcr

Exptt @.' Industry Analyst

Fax 6171648-8301

MediaMap/Cambridge Communications, Inc.
Mr. John Pearce, Pnceident

TcI$Iwu: 61716+6-4800
7 Central Street
Arlington, MA 0217+

Exptise: Media @ublications), computer - Public relations - Editorid calendars - Personal
computer, industry analysts - Personal computer, user groups

for.' Public relations departments, corporate - Public relations agencies - Publishers, high-tech
publications

htblicat*m: McdiaMaO Micto RcOort - Service - $1,450

Expt 2]pv.' Industry Analyst

Meta Group, The
Mr.Jack Brown, Executive Vice Prerident, Marketing & Sales

Tclcplwrc : 203/226-META

19 Ludlow Road
Westport, CT 06880

Exfr fu: Management Only

Fax: 2031226-9009

Meta Group, The
Mr. Manc Butlein, Chairman & Director/Large Syctemc Stratcgiee'

Tcleplwu : 203 1226-6382

19 Ludlow Road
Westport, CT 06880 Fax 2091226-9009

Exprtisc: Large systems - Assct rnanagement - Strategic planning

For.' MIS executives - Computer vendort

Exprt @.' Industry Analyst
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Meta Group, The
Mr. Chrir Chrictirnscn, Program Director

TclQlwu: 203/226-6382

19 Ludlow Road
Westport, CT 06880 Fax 2031226-9009

Expttitc: Midrange systems
for.' Midrange systcms end-users - Midrange systems vendors

Exptt ppY.' Industry Ao"lytt
@rund: Chric Chriciancn was formcrly DEC watdrcr at DG and Wang.

Meta Group, The

Tel$tww: 2o3l22H6g8rMr' 
Milce Egan' Prograo Dircctor' Lerge Syrteme

19 Ludlow Road
Westport, Ct 06880 Fas: 2031226-9009

Exfirtise: Large systems

For: Large systems end-usen - Iorg" systems vendors

ExM 2]pe.' Industry Analyst

TelQlwnc : 2031226-6382

19 Ludlow Road
Westport, CT 06880

Meta Group, The
Mr. Dondd Goodspeed, Vice President

Fax: 2031226-9ffi9

Drptise: Maintenance and service plans for users

For.' MIS executives

Expt Tfu: Industry Analyst
fukgra.rd: Donald Goodspeed wa with tBM for 25 ycars.

Meta Group, The

TctQlunc: 2031226-63gIMr' 
Jack Karpr Vice President' Deektop Computing

19 Ludlo.w Road
Westpon, CT 06880 Fat: 2031226-9009

fupnisc: Desktop computing
For.' Computer vendors - Cornputer end-users

Dxptt ?}fra.. Industry Analyst
fu*gmutd: J-k K.rp *'m fornrcrly VP of PC Division at Gartner Group.
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Meta Group, The
Mr. Dale Kutnick, Preridcnt

Tclephonc : 203 1226-6382
19 Ludlow Road
Westpon, CT 06880 Fax: 203t226-9009

Exftttisc: IBM software strategies, OLTP, DBMS - LANs, PCs and servers - Networking and
connectivity - DEC strategics - Infonnation industry trends in the 90s

, For: MrS executi computer vendors - Telecom users and vendors
hrt&n{rcln: DEC: CMlnsc for tlu 90's - Conftrence

Expfi @.. Industry Analys

Micro Software Marketing
Mr. Scott lf,itt, Prerident

Telcplwu : 9 | 4/268-5925

P.O. Box 380
Congers, NY 10920

Exptise: Software marketing

For.. Software Publishers & Developers - Marketers - pR people

hrblicdtion: Mioo hftwarc Marlvtiw - Newsletter

Exprt @.. Industry Analyst

MicroDesign Resources fnc.
Mr. Michad Slater, Preeident

Tcbplwv: 415149+2677

550 California Avenue, #320
Palo Alto, CA 94306 Fax: 4t1t494-3718

Expttise: Microprocessor technology - Personal computer technology - Memory technology -
Semiconductor industry - Personal computcr industry

For: Microcomputer-based system designers - PC and IC technicat mlrnag€rs - Analysts/investors

hfilintian: Mictobroccssor Rchnrt - Newsletter

Exprt Typr.. Industry Analyst

Model Systems Consultants, Inc.
Mr. Chrietopher Bird, Precident

Telcphou : 203 1359-57 7 +

6 Landmark Square #400
Stamford, CT 06901 Fax: 2Oglg2+?OSl
Exprtise: Database management - Syste ms development methods - Object-oriented systems design

_ CASE

for.' MIS execrrrives - Computer vendors - CASE tools buyers

hfilbation: Garncr Groub Research oa DB2. MIJVESA

Exptt ?ipc.. Consultant
fu*grvi,t d: Chrisopher Bird wm fornrcrly Progranr Dirctor (Databac and Operating S;atenrs) at Gartner Grcup.
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Monosson Technolo gY EnterPrisee

Mr. Adolf F. (So-y) Moooron, Rrblirhcr

Tdeflrou: 6171267-29N

P.O. Box 71, Kenmore Station
Boston, MA 02215 

sr4!rv" 
Fax 6L71267-2370

Exfrisc: DEC - kasing industry - uscd comPuter industry - ventur€ leasing industry

For..Computervendors-Tclecomvendon-Financialinstitutions

hth|bat&m:T|a'MonossonncbortnDEc&IIBM-Newsletter-$445lyeat
E Ptt Pfu" Industry AndYst

Morgan-Band Research, Inc'

Mr. Ketbryn ThomPoon, President

TclePlwv : 2 I 5/55 7-8200

2200 Sansom Street
Philadelphia, PA 19103'4350 Fas: 215/259'4810

ExPrtin : TechnologY comPanies

For Librarians - Market researchers

hftIicatiott: Tlu Morean Rcbort on Diruto? htblishitu - Newsletter - $60/year

E W 2J4Y.' Indusry AnalYst

Morgan-Rand Research, Inc'

Me . Marie Weakley, Editor, Morgan Directory Reviews

TelQIwu: 2151557-8200

2200 Sansom Street
Philadelphia, PA 19103-4350 Fat: 215/259-4B10

Exfrisc : TechnoolgY comPanies

For.' Librarians - Market rcsearchers

htbl*ntion:T|uMorerRcoortonDirccroryPublishing-Newsletter_$60/year
E W [fr.' IndustrY AnalYst

Natio',al Center for Computer Crime Data

Tctcplwu: 213B;5'823, 
*"'J'J' BucLBloombecker'Director

2700 N. Cahuenga Blvd. Suite 2113

I-os Angeles, CA 90068

Exffi ise:Computercrime_Computersecurity-Computerethics_Computerlaw

for.' Computer security vendors - Computer users - Auditors/attorneys

hfilicatilm: Cownitmcnt to *cuitl - Book

ExPrt 1iPc" IndustrY AnalYst
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National Software Testing Laboratories, Inc.
Mr. Michad D. Stern, Publisher

TcIQlwu: 215/941-9600
Plymouth Corporate Center
Box 1000
Plymouth Meeting, PA 19462 Fa*: 2l5l94l-9952
Exftitin: Software testing & evaluation - Hardware testing & evaluation - Microcomputer systems &

peripherals - Business applications, general - Perforrnance/compa.tibility/usability
For: PC coordinators - MIS/DP e,xecutives - Computer rrcndors

hfildcat&m: Vunrc Diecst Ratiws Reoort
EEptt p!r.' Industry Andyst

Neal Nelson & Associates
Mr. Laurel McDanid

TeJcplwu : 3 L2 I 332-3242

35 E. Wacker Suite 1510
Chicago, IL 60601 Fax 3121332-l+62

Exftrtisc: UND( computervperformance measurement - Testing, hardware/software applications -
Testing, quality assurance - Testing, local area networks - Testing, rcmote terminal emulator

.For.' IINIX vendors - ITNIX Systems integrators

Publbation: Busituss Bauhrcrk - Test result

Expn 2fuv.' Industry Analyst

Neal Nelson & Associates
Mr. NeaI Nelson, Prerident

Tcl4hone : 3 l2l 332-3242

35 E. Wacker Suite 1510
Chicago, IL 60601 Fas: 3121332-l+62

Erpnisc: UMX computers/performance measur€ment - Testing, hardware/software applications -
Testing, quality assurance - Testing, locd area networks - Testing, nemote terminal emulator

For.' IINIX vendors - UMX usen - Systems integrators

hfilication: Busituss Bcnchmark - Test result

Exptt @.' Industry Analyst

NeiI Miles, Ltd.
Mr. Lewic Auerhaan, Presidcnt

Tcl+plwtu : 2 l 2 | 7 3 4 - 6999

460 East 79th Street
New York. NY 10021

Expttisc: Computer industry - Technology

For.' MIS executives - Computer vendors

Expn @.'Consultant
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New Castle Publications
Mr. Ifitliem lf,. $eclinger, Prcoident

Tcleploone : 9 I 4/238-9253

P.O. Box 42
Chappaqua, NY

Exptise:

10514

Hypermarket, advanced technology - Interactive electronics - Interactive
telecommunications - Digtt l video interactive

For.. Marketing executives

hfilication: Tlu helinsa Rcbort - Ncwsletter - $485/year

E ptt ppc.. Industry Analyst

NewsFaces, Inc.
Mr. Judy Miller, Precident

Teleplou : 408/356- I 920
15951 Los Gatos Blvd. #15
Los Gatos, CA 95032 Fas: 4081356-8248

Exptise: Publications, high-tech - Editors, high-tech publications

for.' Marketing managers - Public relations directors - Advertising agencies

hfilication: NcwsFaccs in Hish Tuluoloo - Directory - $495

Expt ?}fra.' Industry Analyst

NewsFaces, fnc.
Mr.JeffSchneider

TelQhatu: 408/356- I 920
15951 Los Gatos Blvd. #15
Los Gatos, CA 95032 Far: 4081356-8248

Expttise : Publ ications, hi gh-tech - Ed itors, hi gh- tech publications

For.' Marketing managers - Public relations directors

Afilbation: NcwsFaccs in Hieh Tcclmolos) - Dirrctory - $495

E pt Z]pc.. Industry Analyst

Newton-Evans Res€arch Company, Inc.
Mr. Charlee If. Newton. President

Telqluu: 30ll+65-7316

3220 Corporate Court, Suite A
Ellicott City, MD 21043 Fot: 3OU7SO-7+29
Expttisc: Cornputer-based control systems markets - Supercomprrting equipment/service markets -

Datacom equipment/service markets - Microcomprrring/businiss mirkits-- Systems integration

for.' Computer manufacturers - Systems integrators - Telecom services/products vendors

hfiIicat*m: Marlut Trmds Discst

ExFt @.. Indusrry Analyst
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Northern Business Information, Inc.
Mr. Suzanne M. Brennan, Senior Andyrt/Product Menagcr - \fordwide Tdccom Marketr,

NBI/Datapro
Teleplwu : 2l2l 7 32-07 88
157 Chambers Street
NewYork, NY 10007 Fas: 2121233-6233

ExPttisc: Telecomruunications markct, world - Central office equipment martet - Asia/Pacific
telecommunications martet - Telecom PTT regualtory cnvironments - Europe 1992

For.' Telecom Vcndors: AT&T, Northern, Alcatel - PTT's - Management Consultants

htbticatirm: - Article in Telecom

Northern Business Information, Inc.
Mr. Francic Mclnerncy

Teleplwu: 2l2l 7 32-07 7 5

157 Chambers Street
New York. NY IOOOT Fax 2121233-6233
Exp*ise: Telecom equipment - Data communications - Voice communications - AT&T - IBM,

telecom

for.' Telecom vendors - Telecom carriers - PTTs

hfilication: TIu Tclecotn Stratcn lAter - Newsletter - $995/year

Exprt !fz.' Industry Analyst

Northern Business Information, Inc.
Mr. Michael Miller, SeniorAnalyrt, U.S. Public Networks Markets

Teleplwrc: 2l2l 7 32-07 7 5

157 Chambers Street
New York, NY 10007 Fa.x: 2121233-6233

Exprtisc: Network markets, public

Exfut @.' Industry Andyst

Northern Business Information, Inc.
Mr. Glenn Powen

Tclqlwv: 2121732-0775

157 Chambers Strret
New York, NY 10007 Fax: 2121233-6233

Expttise: Telecom eqrripment - Data communications - Voice communications

For.' Telecom vendors - Telecom carriers

Exptt Typ: lndustry Analyst

w Cailarfw Cmtral O{ue Eoui
Stratcgy - $995 (12 issues)

E^pt @.' Industry Andyst
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Northern Businesg Information, Inc.
Mr. Bill Rich, Sr. Andyrt/Editor

TeIQlwu: 2121732-0775

157 Chambers Street
NewYork, NY 10007 Fat: 2121233-6233

Expttisc: Telecom equipment - Data communications - Voice communications - AT&T - IBM,
telecom

For.' Telecom vendors - Telecom carriers - PTTs

hrtficatioa: Tlu Tclccan Straun Lewt - Newsletter - $995/year

E W Z!fr.' Industry AnalYst

Northern Busincsr Informationr Inc.
Mr. Seen White, Prcrideot

TeJeplwu : 2t217 32-07 7 5

157 Chambers Street
New York, NY 10007 Fax 2121233-6233

Expnise: Telecom equipment - Data communications - Voice communications - AT&T - IBM,
telecom

for.' Telecom vendors - Telecom carriers - PTTs

hfiIication: TIu Tclccun Strause lztter - Newsletter - $995/year

Exffi Tjtp: Management Only

Northern Business Informationr Inc.
Mr. Marc Yanoff, Vice Precident

TeIQlwv: 2121732-0775
157 Chambers Strcet
New York. NY 10007 Fat: 2121233-6233

Expttisc: Telecom equipment - Data communications - Voice communications - AT&T - IBM,
telecom

.For.' Telecom vendors - Telecom carriers - PTTs

htblbation: Tlu Tclccotn Sratco latcr - Newsletter - $995/year

ExN Tfu: Manag€ment Only

Novon Research Group
Mr. Brian Boyle, Vice Pretident

TelQlwnc: 4 I 5/548- 7B00

3360 Dwight Way
Berkeley, CA 9+704

Expttise: Supercomputing - Aritificial intelligence - UNIX - Personal computers - Database
systems

Exffi 1pv.' Industry Analyst
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Novon Reseaf,ch Group
Ms. Cerol Grant

Tcl$wu: 4151548-7800

3360 DwightWay
Bcrkeley, CA 9+70+

Etpztitc: Supercomputing - Artificial intelligencc - IJNIX - Graphics systems - Database systems

Fsptt fu : Management Only

Novon Research Group
Dr.Jey Siegcl, Vice Prerident

Tclcfrurc: 415/548-7800
3360 Drright Way
Ber*eley, CA 9+704

Exprtisc: Supercomputing - Artificid intelligence - UNIX - Graphics systems - Personal
comPuters

Exptt Z]fc.' Industry Analyst

OmniMark Group
Dr. John lfoper, President

TcIQlwu: 2141350-3388

4029 Rosa Road
Dallas, TX 75220

Erpttise: Peripherals - Printers

For.' Peripherals vendors - Printer vendors - Computer vendors

Afilication: hefcsional Conouur Printas: Mcctiw Usa Nccds - Repon - $2,495

Exprt 2Jfr.' Industry Analyst

PCW

TelQlwtu : 4 1 5/592-8880

3 Lagoon Drive, #160
Redwood City, CA 94065

fndustry Publishing (P.C. Letter)
Mr. Stewart Nsopr II, Precident

Fax +151592-9192

Expttisc : Personal €omputers

For.' Computer/software vendors - MIS executives - Industry suppliers

ExN ?ifc.' Industry Analyst
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PLB Associates
Mr. Peul L. Brobrt, Prccident

Tclcftwrc: 40817+l-0894
P.O. Box 3240
Saratoga., CA 95070-1240 Fex: 40gl741-1833
Exftrtisc: Digitat facsimile productVindustry - PC fax cards and systems - Color printer industry -

Image scanncrVOCR - Electnonic document systems

Artfication: Color hintiw otd hwoins InALtt? - Report

Exprt Typ: Indrstry Andyst

Pdo Alto Management Group, fnc.
Mr. Michacl P. Bunven, Prerident

Tcleplwrc : +151968- 437 4

2685 Marine Way, Suite 1212
Mountain View, CA 94043 Fax: 4151964-2027

Exptisc: Technical computing, supercomputers - Technical computing, workstations -
Telecommunications - Smart cards

For.' Technical computing users - Computer vendors - Telecom vendors

Atblicat*m: Aoolications hftwarc Rcouiraunts.for Subcrbcrformatuc Combutins

ExM plr.' Industry Andyst

Palo Alto Management Group, Inc.
Mr. Stu Lanicr, Principal, Smart Card Reports

TcISwte: 415/968-4656

2685 Marine Way, Suite 1212
Mountain View, CA 94043 Fax 4151964-2027

Expnise: Smart cards

.Por.' Smart card vendon - Banks - Telephone companies

Athlicqtior.: Stnart Cards: New Dircctions and Ercrpiw Abolications - Report

Exfr 2]pe.' Industry Analyst

Parks Associates
Ms. Tricia Parke, Prerident

TelQhonc: 2141369-55B1

5046 Radbrook Road
Dallas, TX 75220 Fat: 2l+1369-5582

Expttise: Home automation - Smart home - Information services, computer

for.' Ilome automation vendors - Information services vendors

hfilbation: Home Auturution 1988: A Markt Oacnicw - Report - $3,500

Expt Qbe: Industry Analyst
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Telcplwu: 617 I 7 42-5200

148 State Street, Suite 612
Boston, MA 02109

Patricia Seybold's Office Computi"g Group
Mr.Judith R. Davis, Senior Gongultent

Fox: 6171742-1028

Exprtin: Database systems - Document exchange, editable - User planning and implementation -

Training - Support

For.' Office automation users - MfS directors

*Pt ?ifu.' Industry Analyst
Mgrtund: Judith wa formcrly Managcrof Offrce Syccmr for Campbcll Soup Company.

Patricia Seybold's Office Computing Group
Mc. Judith S. Hurwitz, Senior Conrultant, Editor-in-Ghief, UNIX in the Office

Tcleplwtu: 617 I 7 12-5200

148 State Stneet, Suite 612
Boston, MA 02109

ful,grond: Judith Humitz founded Dara Training Magzinc and spent 4 yearc in cnd-u*r consrlting for Apollo Computcr and
John HancocL Lifc Insurancc Company.

Patricia Seybold's Olfice Computing Group
Mr.John N. Kelly, Senior Conoultant

Teleplwu: 617 I 7 42-5200

148 State Street, Suite 612
Boston, MA 02109

Exfutise: Interactive video - Computer-based training

For.' Ofiice automation users - MIS directors - DP managers

hfilicatiott: Paticia htbold's Nctwork Monitor - Newsletter - $595/year

Exffi Q1bc.' Industry Analyst
fukgraurd: John Kelly wa fomerly Dirccror of interrctive tchnology pro!:cc at WGBH Fducational Foundation md a

ornltat to the CD Info. Sy*cnrs Gror:p a Lotus.

Fas: 6171742-1028

Exprtisc: IINIX - Networks - Implementation strategies - BDI - Competitive analysis

For.' Corporate information systems directon - Personal computer vendors - Office automation
vendors

hrbl&nt&m: UNIX in tlu Officc - Newsletter - $495/year

Expt !pc.' Industry Andyst

Fax 6171742-1028

TelQlwrc: 61717+2-5200

148 State Street, Suite 612
Boston, MA 02109

Patricia Seybold's Office Computing Group
Mr. David Marshak, Consultant

Fas: 617 17 42-1028

Exprtise: Network management and planning - PC networks - CDROM - Fax - Electronic mail

for.' Office automation MIS directors

hfilication: Patricia hbold's Nctwork Monitor - Newsletter - $595/year

Exffi !fc.' Indrrstry Analyst
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Patricia Seybold'r Office Computing Group
Mc. Ronni Marrhat, Vicc Preridcnt end Menaging Editor

Tclcflwu: 6171742-52N

148 State Street, Suite 612
Boston, MA 02109 Fax: 6171742-1028

Exptitc: Software - Compurcr architecturc - Inforrnation processing

for.' Office automation vendors - Officc automation users - MIS directors

hrtfia,tion: Offia Conoutiao fuoott - Newsletrcr - $385/year

Esptt 2]4c.' Indu^stry Analyst

Td4lwv: 61717+2-5200

148 Starc Street, Suite 612
Boston, MA 02109

Patricia Seybold's OfEce Computing Group
Mr. Michad D. Millir(in, Vfu Precident

Fax 6171742-1028
EtPttisc: Personal computerVworkstations DEC/IBM - Software (Lotus & Microsoft) - Networking

- Communications

For.' Office automation vendors - Personal computer vendors - MIS directors

P,ld.licertion: Paticia htbold's Nawork Monitm - Newsletter - $595/year

fuM !pc.' Industry Analyst

Patricia Seybold's Office Computing Group
Mr. Patricia Seybold, President & CEO

Telqlwv: 6171742-5200
148 State Street, Suite 612
Boston, MA 02109

Expttisc: IJser interf;ace strategies - Computer development and design - Document architecturr,
compound - Artificial intelligence

for.' Personal computer vendors - MIS directors - DP managers

Exptt Z]f,c.' Industry Analyst

Performance Computing, Inc.
Mr. Richand R. Finkdstein, Preeident

TelQlwne : 3 I 2/549-8325

3930 N. Pine Gnove Avenue
Sui te 1214
Chicago, IL 60613 Fat: 3121549-+82+

Expttise: Database management - Networking - Online *ansaction processing - Computer
software - Information processing systems

For.' Database vendors - MIS executives - Venture capitalists

htblieation: Databasc Ncwslctbr - Newsletter - $9llyear

Exprt @.' Industry Analyst

Fas: 6171742-1028
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Peripheral Strategies, Inc.
Mr. Michael L. Petenon, Prerident

TeJQlwu: 805/569-5610

351 South Hitchcock Way #8-200
Santa Barbara, CA 93105 Fas: 8051569'2512

Expttise: Disk drives - T.F drives - Tape bcad market - Drhrc and rnedia product trends -

Technology tape products' new

For.' Drive manufactur€rs - Marteting/strategic planning executivcs - OBMVsystems integrators

.. 
. 

Plfil*nt&m: Hclical *an Tau Marlut Srates Rcoort- Report

*ptt Z]pc.' Industry Analyst

Peripheral Strategies, Inc.
Mr. Dennir D. Weid, Preeidcnt

TelQlwu: 805/963-8081

351 South Hitchcock Way
Suite 8-200
Santa Barbara, CA 93105 Fax 8051569-2512

Exprtise: Rigid disk/tape-magnetic heads/media - Computer peripheral test equipment -- Computer
peripheral components - Computer peripheral repair - Computer peripheral refurbishment

.For.. Disk Drive Manufactures - Magnetic Component Manufactures - Test Equipment Companies

hfiIication: 1989 Rieid Disk Manctic Hcad/Mcdia Marlvt/Tcchnolon Rcoort - $795

Exprt 2Jfr.' Industry AnalYst

Pinpoint Information Co{poration
Mr. Harwey Golomb, Preeident

TelQlwu: ?031263-0+07

P.O. Box 35
Chantilly, VA 22021

Exptise: Computer news - High-tech news

For.' Computer vendors - MIS executives

htbt*ntion: Cotnouttt Focur - Newsletter (daily via fax) - $l,800/year

ExN ppu.' Industry Andyst
Mgvud: Hanrey Golonrb publichc Computer Induccry Ncwslettcr.

Plant-Wide Research Group
Ms. Nice H. Green

TclQlwrc: 508/663-9212

One Faulkner Street, #200
Billerica, MA 01862

Expttise: CIM - Manrrfacturing systems - Contol rystems
for.' Software vendors - Hardware vendors - Manufacturers

htblieatioa: Plant-Wifu Exoea - Newslener - $1,000/year

Exffi [fv.' Industry AnalYst
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Plant-Tt/ide Research Group
Mr. If,illie.r McSpadden, Prerideot & CEO

TclQhonc : 508/663-92 I 2
One Faulkner Street, 1200
Billerica, MA 01862

Exf,rtisc: CIM - Manufacturing rystcms - Control systems
For.' Software rrcndors - Hardware vendon - Manufacturers

E pt Z!pc: Industry Att"ly"t

Pragmatic Beseaf,ch fnc.
Mr. Lco Fdtz, Prerident

Tcleplwu: 4081297 -0502

2190 Stokes Street, f206
SanJose, CA 95128

Exfrtise: Computers - Communications - Networks

Etffi [1bc.'Consultant

Prime Data
Mr. Kenneth N. Ncff. Vice Prerident

Tchplwu: 408/559-6969

2005 Hamilton Avenue, #215
SanJose, CA 95125 Fas: 4081559-9329

Exptisc: Test equipment, automatic - Computenintegrated engineering - Computer-aided
entineering - Computer-aided design - Test instruments

for.' Suategic planners - Marketing managers - Product managers

hfilicatilm: Automatic Tcst Eouinmt Inilast? &mia - Service - 99,000/year

Exptt !fu.. Industry Analyst

Prime Data
.2 Mr. Gden Wampler, Prerident

Tcbplou: 408/559-6969

2005 Hamilton Avenue, #215
SanJose, CA 95125 Fax: 4O81559-9329

Exfutise: Test equipment, automatic - Computer-integrated engineering - Computer-aided
entineering - Computer-aided design - Test instruments

for.' Srategic planners - Marketing managers - Product miuragen

hfilicatilm: Auturutic Tbst Eouiomat Indttstm hruicc - Service - 99,000/year

EsW ZJf,e.' Industry Analyst
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Probe Reeearch, Inc.
Mr. Merney Miller

TcISIwu: 201/285-1500

Three WingDrirrc, #240
Cedar Knolls, NJ 07927 Fa.r: 201/285-1519

Exprtise: Voice processirg - Networking - Image processing, document - LANs, personal
computer - VSAT

for.' Computer vendors - Telecommunications vendors - Network managers

htblicatiott: Fib Optics €t l4tbn - Report - $3,395

Exfr 2!pr.' Induscy Andyst

Prognostics
Ms. Sucan Collignon, Seoior Concultant

Telfiwu: +til42+-8711
550 Califomia Avenue, #300
Pdo Alto, CA 94306 Fax 4151424-87M

Exptisc: Voice communications - Data communicati Mainframe/minicomputer systems -

Microsystems - Software

For.' Computer vendors - Software vendors - Information systems companies

htblieation: CanOutet Slstens Modalc - Service - $16,000

Exptt ftba.' Consultant

$gund: Scwicc and rupport

Prognostics
Me. Pamela Kline, Vice President

Te.leplwu: 4l5l 424-87 | |
550 California Awnue, #300
PaIo Alto, CA 94306

Ex@tisc: Voice communications - Data communications - Mainframe/minicomputer systems -

Microsystems - Softwart

Ior.' Computer vendors - Software vendors - Information systems companies

hfilication: Cnnuu Slsttms trIodttlc - Service - $16,000

Exffi [1bc.' Consultant

Prognostics
Mr. Walter P. Smith, President

Tcleplwtu: +tS | 424-87 | |

550 California Avenue, #300
Palo Alto, CA 94306

Exprtise: Voice communications - Data communications - Mainframe/minicomputer systems -

Microsystems - Software

tr\or.' Computer vendors - Software vendors - Information systems companies

Publicatiott: Combubr S?snns Modalc - Service - $16,000

Exprt 2}!r.' Consultant

Fax 415/424-8706

Fa-x: 4151424-870G
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Ppamid Becearch, Inc.
Mr. If,illie", Anblorc, Prcridcnt

Tcl4hou: 6171ffi8-+725

14 Arrow Street
Cambridge, MA 02138 Fax 6171868-5574

Exfritc: Tcchnology transfrr - Switching markets - Transmission markets - CPE markets
for.' Telecom rrcndors - PTTs

Afil*;at*m: IDND od Sreiuh;w Mukcts in Asia. Afr;ca nd l^dtin Arrutica - Multiclient srudy - $2,500
Eptt pp: InducyAnalyst

Pyramid Research, Inc.
Mr. Gautum Kapoor, Seoior Arociate

Telefilou : 617 ltt68-+7 25
14 Arrow Street
Cambridge, MA 02138

Expttin: Telecom markets in Asia and Middle East - Switching markets

for.. Telecom vendors - PTTs

hrbl*ntirm: India's Tclccon Sralen - Multiclient study - $1,850

ExM 2]fc.. Industry Analyst

Fax: 6171868-5574

Pyramid Research, fnc.
Mr. Mark Kdeey, Associate

TelQlwtc : 617 I 868-47 25
14 Arrow Street
Cambridge, MA 02138 Fas: 6171868-5574
Expttisc: Telecom markes in Eastem Europe - Telecom markets in the USSR - Switching markets

- Transmission markets - Fiber optics markets

For.' Telecom vendors - PTTs

hrtIicotiotr: Teluon Jularluu in Easun Eurobc - Multiclient study

Exprt Qlr.. Industry Analyst

Pyra'nid Research, Inc.
Ms. Maria Monnes, Associate

Telephoae : 61 7 1868- +7 25
14 Arrow Street
Cambridge, MA 02138

Exprtisc: Telecom markets in South America - Satellite markets - Microwave markers

for.' Telecom vendon - PTTs

hfilication: Tclccom Marluts in huth Amcrica - Multiclient study - $1,850

Expn 2]4c.. Industry Analyst

Fax 6171868-557+
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Pyramid Research, Inc.
Mr. Rosr O'Brien, Arsociate

Teleplwtu : 617 1868-47 25
14 Arrow Street
Cambridge, MA 02138 Fax 6171868-5574

Expttisc: Telecom markets in East Asia - Telecom markets in the Pacific Rim - Transmission
markets - PBX markets - Data communications markets

for.' Telecom vendors - PTTs

htblieatioa: PBX Marluts in As;a - Multiclient study

Extr 72fi: Tndvstry Andyst

Pyramifl Research, Inc.
Mr. Vineeta Shetty, Senior furociate, Editor, Tdecommunicationr Devdopment

Teleplune : 617 1868-17 25

14 Amow Street
Cambridge, MA 02138 Fax 6171868-5574

Expttise: Telecom markets in South Asia, Africa - Telecom markets in the Middle East - Cellular
markets

For.' Telecom vendorr - PTTs

hfilication: 

;.).*t.".r 

- 9595/year

Pyramid Research, Inc.
Mr. Jeffrey Spralkin, Senior Areociate

Telcplwv : 617 1868-+7 25
14 Arrow Street
Cambridge, MA 02138 6t7 t868-557 4

Expttile: Telecom markets in China and SE Asia - Fiber optics markets - PBX/KTS markets -
Telecom financing - Telecom distribution

for.' Telecom vendors - PTTs

htblbation: China's Tclccon Straun - Multiclient study - $1,850

Exptt 2]p'c.' Industry Analyst

Relayer Group, The
Mr. Harvey P. Newquiet, III, Publisher

TelQlwu: 602/585-8587

8232 East Bucksking Trail 2nd Floor
Scottsdale, AZ 85255

Expnisc: Artificial intelligence, applications - Storage, intelligent - Text retrieval, intelligent

For.' Computer vendors - VARs - Application developers

Publication: AI Trmds - Newsletter - $295

Exfut ZJfe.' Industry Analyst
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Reliabitity Research
Mr. Larry M.din, Vicc Prcrident

TclQlwnc : 203/838-9015

114 Ledgebnook Drirrc
1J6s,alk, CT 0685{

Exffiisc: Large systems testing & evaluation - IBM compatibles tcsting & evaluation - Testing, large
systems - Testing, IBM compatibles

For: Larye systesnrs u$ers

Fxptt ppu.' Industry Analysr

Research Board, TIre
Mr. Naomi Seligmer

Tcl4lnrc:

220 E. 6lst Street
NewYork, NY 10021

ExN Z!be.' Consultant

Research Board, The
Mr. Ernest von Simson, Preeident

TclQhorc:

220 E. 6lst Street
New York, NY 10021

Exfr ftbc.' Consultant

Research Consortium, Inc.
Mr. Paul Gens, Dircctor of Opcrationc

TclQlwv: 612/835-9559

7429 Bush Lake Road
Edina. MN 55435 Fax: 612/835-9042

ExN @.' Industry Analyst
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Researc,h Consortium, Inc.
Mr. RichandJ. Sheroao, President

TclQhorc: 612/835-9559

7429 Bush La.ke Road
Minneapolis, MN 55435 Fax: 6121835-9042

Exptin: Supercomputerr - Minisupercomputers - Workstations - Nenvorks - ComPuter
applications

For.' High-performance computer Software vendon - Govemment agencies

hblicat*m: Basic/Stbsetibcr/honsor 9roia - Service (Consonium members)

Extr Tylr.' Industry Analyst

Research Consortium, Inc.
Mr. Robert Triere, Reeealch Dircctor

TeIgIwu: 6 I 2/835-9559

7429 Bush Lake Road
Edina, MN 55435 Fax 6121835-9042

Exprtisc: Supercomputers - Minisupercomputens - Workstati Networks - Computer
applications

Ior.. High-performance computer users - Software vendors - Government agencies

htblication: Basic/Subscribcr/Saonsor *micc - Service (Consortium memben)

Exfr Z}1be.' Industry Analyst

ResearchAsia Ltd.
Mr. Reid Rasmussen, Managing Director

Tclcptoac : 852-5-4588 I 1

P.O. Box 3689
G.P.O., HONG KONG Fax 852-5-+30770

Exffiisc: ASIA, computer systems - ASIA, personal computens - ASIA, software services - ASIA'
telecommunications equipment

For.' Computer hardware/software vendors - Telecommunications equipment vendors - MIS
ex€cutlves

hfilicatimr: Hnt Kns Inlonution InALst? - Report

E pt ?jfr.' Industry Analyst

Rothchild Consultants
Mr. Leclie A. Cowan, Senior Induotry Analytt

TeIQIwu: 415/681-3700

256 Laguna Honda Blvd.
San Francisco. CA

Expnire: Optical storage - Optical media - Image document systems - CD-ROM

For.' Optical systems vendors and users - Systems integrators - Research firms

Publicatbn: Ootical Marn? Information hraicc - Service - $15'000

Expert !fv.' Industry Analyst

Fax: 4t5l68l-3732
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Bothchild Consultants
Mr. If,illiam Od€ll, Vicc Precident & General Manager

Tclephotu: .t I 5/68 l -3700

256 Laguna Honda Blvd.
San Francisco, CA 94116 Fax: 4l5lffiL'3732

Erftitirc: Opticd storage - Opti""l media - Image document systenrs - CDROM

for.' Optical systems vendors and uscrs - Systcms inrcgmtors - Research firms

hrt&ntiorn: Oadcal Mcmory l{onutin 9nia - Servie - $15,000

Ept @.'IndwtryAnalyst

Rothchild Consultants
Mr. Abigeil Shaw, Senior Industry Andyrt

TdSwu: 415/681-3700

256 Laguna Honda Blvd.
San Francisco, CA 94116 Fax 4l5lffil-3732

Exprtise: Optical storage - Optical media - Image document systcms - CD-ROM

For.' Optical systems vendors and usens - Systems integrators - Research firms

htblication: Ootical Marcry Infomatin *niec - Service - $15,000

E Ft @.' Industry Analyst

Rothchild Consultants
Mr. Gerard O. Wdter, Senior InduetrT Analyst

TclQhotu: 4 I 5/681 -3700

256 Laguna Honda Blvd.
San Francisco, CA Fax: 415168l-3732

Exfttisc: Opticd storage - Optical media - Image document systems - CD-ROM

for Optical systems vendors and users - Systems integrators - Research firms

Publicatbn: Ootical Maw? Itonrution 9rvia - Service - $15,000

Expt ftae.' Industry Analyst

S. I(lein Library on Computer Graphics, The
Mr. Daniel P. Baker, Manager, lhe S. Klein Libraqy on Computer Graphic

TcISuu: 50814+3-+671
730 Boston Post Road
Sudbury, MA 01776 Fat: 508/443-8990

Expnisc: CAD/CAM & CIM - Graphics, computer - Workstations, graphics - Image processing
- Presentation and video graphics

for.' Computer graphics-CAD/CAM vendors - Computer graphics professionals - Computer and
manufacturin g executives

hfil&;atbn: K Grabhics Hardwarc

Expert 1}frc.' Industry Analyst
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S. Klein Library on
Mr. Stanley Klein, Editorial

Tclrplwu : 508 I 443 - 467 |

730 Boston Post Road
Sudbury, MA 01776

Expttbc: Computer graphics - CAD/CAM -
Business/Marketin

For.' Resellers (OElvfs, VARs) - Systems

P,ftlicatdoa,:

Expttfu:

SEAI Technical
Ms. Marcie Miller Prerident

Tcleplwu: +041 342-9638

P.O. Box 590
Madison, GA

Expttise:

Graphics, The
Comprter Graphicr Rcview

Fox: 5081443-8990

prccessing - Entrepreneurship, high-tech -
high-tech

- I-arge volume end users

ics - Newsletter

Machine vision - Mobile robots - Natural language - Neural networks - Optical
comPuters

For.' Electronics vendors - Computer users - Fornrne 500 companies

Atblicatiun: Exbert Slstctns 1989 - Report - $325

Exffi @.' Industry Analyst

SEAI Tecbnical Publications
Me . Terri Wdker, Technical writer

Tdcphone : 40+l 342-9638

P.O. Box 591
Madison, GA 30650 Fax 40413+2-96+2

Exfottise: Artificial intelligence/expert systems - Voice/speech processing - Natural language -
Neural networks - Machine vision

.For.' Fortune 500 companies - Markering directors - MIS executives

hfilication: Exbcrt Slstenrs 1989 - Repon

Expt @.. Industry Andyst

SERS
Mr. Allen Sorkin, Preeident

Tcleplwv : 3 12 | 828-07 02

500 North Dearborn Street
Chicago, IL 60610

Expttise: Advertising effectiveness - Telecornmunications market research - Product development -
Tracking studies - Computer applications

For.' Fortrrne 500 companies

Exprt ?ipr.' Industry Andyst
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SERS
Dr. Loir Stcinberg

Tcl4lwu: 3121828-0702

500 North Dearborn Street
Chicago, IL 60610
Exfutisc: Advertising effectiveness - Telecommunications market research - Product development -

Tracking studies - Computer applications

For.' Fortune Sfi) companies

*ptt ppY.' Indusry Analyst

Samuel & Co.
Mr. Joha Gdentano, Pr,eeident

Te.Ieplwrc: 301t922-5256 
-

9868 Liberty Road, #202
Randallstown, MD 21133

Exprtise: Telecommunications - Transmission equip-ment -- Switching equipment - Voice and data
communications - Networks, public and private

For.' Telecommunications equipment vendors - Telephone companies - Ircng-distance carriers

Exprt Z]fY.. Industry Analyst

Schwartz Associates, The
Ms. Diannalyn Schwartz

Telqhone : 41 5/965-456 I
1470 Wildrose Way
Mountain View, CA Fax 4151969-6997

Dxpnise: Artificial fntelligence - Neural computing - Bxpert systems - Programming, automated

.Fior.' Vendors, advanced computing technology - IJsers, advanced computing technology

I}.tbl*nt*m: NcuralTabe Wdto Coursawrc - Videotape - $1,595

E pn Tlp: Industry Analyst

Schwartz Associates, The

Tclqlwu: +islms-*sor 
Mr' TomJ' schwartz' President

1470 Wildrose Way
Mountain View, CA 94043 Fot: +15/969-6997

Exprtise: Artificial Intelligence - Neural computing - Expert systems - Programming, automated
For.' Vendors, advanced computing technology - IJsers, advanced computing technology

hfilbation: NcuralTabc Wdco Courscwarc - Videotape - $1,59S
Exprt ?ip,e.' Industry Analyst
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Sentry Market Research
Mr. I)oneh Belanger, Analyrt

TdQIwu: 508/366-2031

1900 Wcst Park Drive
Westborough, MA 01581 fcx: 508/366-8104

Exffiisc: Software vendors' financial perforrnance - Opcrating ratios - Profitability - Assets, net
worth

.For.' Software rrcndon - Financial analysts - Hardware vendors

hfilicatim: 1988 hfnurc Industm Fhouial Razieu

ErM@v; IndustryAnalyst

Sentry Market Research
Mr. If,illiam GannonrJr., Becearch Director, Division of Sentry Publiching Co., Inc.

TcIQlwu: 508/366-2031

1900 West Park Drive
Westborough, MA 01581 Fax 5081366-8104
Exprtisc: Application software development - CASE - Database/4GL- Software marketing issues -

Application software - Data center/system software

For.' Software vendors - Ifardware vendors - Investment community

hfilicotion: CASE 1988-89 - An Atwl.ris of AOolication Dcudoomcnt ho&tcts 9ruins l-arec IBM ad DEC
VAX Sitrs

ExFt fte.' Industry Analyst

Sentry Market Research
Ms. Suzanne Murphy, Senior Andyot

TclQhotu: 508/366-203 I

1900 West Park Drive
Westborough, MA 01581 .Fa.r.. 508/366-8104

Erprtise: Software industry; markets/marketing - IBM Business Partners

for.' Software vendors - OEMs VARs - Hardware vendors

hfilication: 1989 &ftunrc Marlvt Su4v

Exprt ?ifc.' Industry Analyst

TelQhoru: 508/366-203I

1900 West Park Drive
Westborough, MA 01581

Sentry Market Research
Ms. Virginia Phelen, Senior Analyst

Fat: 508/366-8104

Exprtise: Software firms' financial performance - I-ead generation, systems designers

For.' Electronics vendors - Software vendors - Hardware vendors

Publicatiott: 1989 Elcctrnics Industm Finarcial Rcvicw

ExN ?Jpe.' Industry Analyst
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Sentry Market Research
Mr. Damian V. Rioaldi, Proopect Leader

Ext: 129TcIQlwu: 508/366-2031

1900 West Park Drive
Westborough, MA 01581 Fax: 5081366-8104

Exfutirc: CASE - Decision support/executive info systems - Software industry issueVtrends - Data
cent€r softwarc

for.' Computer vendons - Software vendors

hbl*ntiotr: Tlu CASE unt Qf lifc: To Each His Oun Mctlud - Magazine column

Esprt Z}1Da.' Industry Analyst

Sentry Market Research
Ms. Leslie Rouffe, I)atabase Coordinator

TcISwu: 508/366-2031

1900 West Park Drive
Westborough, MA 01581

Expatin: Sales lead generation

For.' Software vendors - Hardware vendors - Direct maiVad agencies

hfiticatioa: SMR Databasc

ExN l}fc.' Industry AnalYst

Fax: 5081366-8104

Seybold Publications, Inc.
Mr. Craig Cline, Associate Editor

Tel4lwv: 215/565-2480

428 E. Baltimore Pike
P.O. Box 644
Media, PA 19063

Expnise: Electronic publishing systems - Desktop publishing systems

.For.' Electronic publishing vendors - Electronic publishing Desktop publishing vendors/users

hfilication: &rbold Reoort on htblishinp Svstms - Newsletter

Exprt ?ifY.' Industry Analyst

Seybold Publications, Inc.
Mr. Peter Dyson, Editor

TelQlwrc: 215/565-2480

428 E. Baltimore Pike
P.O. Box 644
Media, PA 19063

ExPtise: Desktop publishing

For.' Desktop publishing vendors - Desktop publishing users

Publkation: bbold Rcooa on Dcskloo Publishine - Newsletter

ExW @.' Industry Analyst
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Seybold Publications, Inc.

Mr. Stephcn Edwardr, Hcad Editor
Tcleplwv : 2 15/565-2480

428 E. Baltimore Pike
P.O. Box 644
Media, PA 19063

Erp,lztise: Elcctronic publishing systems

For.. Electronic publishing vendors - Electronic publishing uscrs

!17/art*ntiott: *.abold Reboil on fubhshi'u SlstttrLr - Newsletter

Efr@: IndustrYAndYst

Seybold Publications, fnc.
Mr. Jonathan Seybold' Precident

TeJeflwu: 213/457-5850

6922 Wildlife Road
Malibu, CA 90265 Fax: 2131457-+70+

Expttisc: Electronic publishing systems - Electronic publishing markets - Desktop publishing

for.. Electronic publishing vendors/users - Desktop publishing vendorVusers

Atblicatim: Ttu hbold Reboa on htblishins ststans - Newsletter

ExFa Q1be.' Industry AnaIYst

Seybold Publications, Inc.
Mr. William Solimeno, Coneultant

Telcphou: 61 7/456-8990

P.O. Box 159
Harvard, MA 01451

Exffiisc: Electronic publishing systems - Desktop prrblishing systems

For.. Electronic publishing vendors - Electronic publishing users - Desktop publishing vendors/rrsers

Alblbatiott: bbotd Rcnort on fublishiw Systans - Newsletter

E^W ftr.' Industry AnalYst

Seybold Publications, Inc.
Mr. Andrcw Tribute, Consultant

T&plwv: ++l+2879-2249
Hazelgrove Farm
Hazelmere Road
Brook Godalming, Surrey Emgland GU85LB

Expttisc: Electronic publishing systems - Desktop publishing systems

Electronic publishing vendorc - Electronic publishing users - Desktop publishing vendors/users

htblicatiott: &ttbotd Rcoort on fubtishinp Svswu - Newsletter

ExPrt ftbe.' IndrrstrY AnalYst
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Seybold Publications, Inc.
Mr. Marh lfdterrJr., Asgociate &litor

TclSou: 215/565-2480

428 E. Baltimore Pike
P.O. Box 644
Media, PA 19063

Expttin: Electronic publishing systems - Desktop publishing systems

tr1or.' Electronic publishing vendors - Electronic ptrblishing users - Dcsktop publishing vendors/users

h$licatiott: hWd Rebod n fublishiw Slsurrls - Newsletter

*prt @.' Industry Analyst

Sierra Group
Mr. Marty Gruhr, Vice Prccidcnt

Tchplwu: 6021838-5764

1270 East Broadway, #213
Temp,, AZ 85282

Expnise: Product analysis - Market trends, early identification - Market requirernents, forecasting

For.' IS executives

E prt ffie: Industry Analyst

Sierra Group
Mr. Jim lfamons, Analyst

Tclcplwu : 602/838-5 764
1270 East Broadway, #213
Tempe, AZ 85282

Expertisc: Product analysis - Market trends, early identification - Market requirements, forecasting

for.' IS executives

Extrrt fu: Industry Analyst

Sierra Group

., Mr. Nancy Kirk, Analyat
TclQhoac : 602/838-5 764

1270 East Broadway, #213
Tempe, AZ 85282

Expttise: Product analysis - Market trends, early identification - Market requirements, forecasting

.For.' IS executives

Exprt ?ifr.' Industry Analyst
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Sierra Group
Mc. Merrily Shinyeda, Precidcnt

TeJcfftou : 602 I 838-57 64

1270 East Broadway, #213
Tempe, AZ 85282

Exfritc: Product analysis - Market trends, early identification - Mar&ct requirements, forecasting

for lSexecutives

Fapt Typu.' Industry Andyst

Softrletter
Mr. Jcfincy Terter, Publicher

TeJQlwte: 617 1924-394+

17 Main Strect
Watertown, MA 02172-4491 Far: 617192+-7288

Exptisc: Software - PC software - Software publishers

For.' Software vendors - Computer vendors - Venture capitalists

hfiIicatdon: hft htter - Newsletter - $285/year

ExN @.' Industry Analyst

Stanford Resources, Inc.
Mr. Joseph Castellano, President

Telcplwrc : 4O8l 448-4+ 40

3150 Almaden Expressway, #229
SanJose, CA 95118 Fax +081723-7056

Exptise: Electronic display markes - Electronic display technologies - Flat panel displays - CRTs

For.' Electronics firms

Publication: Elcctronic Disblav World - Newsletter

Extr @.' Industry Analyst

StoreBoard Inc.
Dr. Egil Juliussen, Chairman

TelQlwtu : 2L 41 23 L -0938

8111 LBJ Freeway, Suite 1313
Dallas, TX 75251 Fqt: 2l4l23l'0938

Exptise: Computer retail sales - Personal computer sales, computer stores - Distribution channels

for.' Personal computer vendors - Peripheral vendors - Software publishen

P,tblieatirm: Stordlash Pasonal Cunbuw Rcoort - Report - $3,500/year

ExN Tlp: IndustryAndyst

@ 1989 Future Think, Inc. - 7191598-9000 - Page 191



TeJSwu: 2l+1231-5964

8111 LBJ Freeway, Suite 1313
Dallas, TX 7525L

StoreBoard Inc.
Pet Smced

E prt Sfu.' Industry Analyst

Fax 2141231-0938

StoreBoard fnc.
Mr. JoeAnn Stahd, Preeident

TclQhone : 21 41 23 | -596+

8111LBJ Freeway, Suite 1313
Dallas, TX 75251 Fa* 2t+t23t-O9gg

Exprtisc: Computer storc sales trends - Computer store operations, strategies - Dealers/vendor
relations - PC product sales/inventory levels

for.' Computer/peripheral/softwarc vendon - Financial and investment institutions

hrt&,at&m: ConouttSorcs U&4 - Report

bprt Sfu.' Industry Analyst

Stratedge
Mr. Pierr.e Fischer, Preeident

TelQltou : 4O8/ 7 +6-2962
839 Cumberland Drive
Sunnyvale, CA 94087

Etpttise: Network services (E-mail, videotex) - Local area networks - Wide area networks -
Broadband communications - Voice/data/video integration

for.' Tclephone companies - Oftice systems vendors - L"tg. telecom users

hfilieation: US Telccon Rcoort - Newsletter

Erptt 2JfY.' Industry Analyst

Fax 4OB1746-3890

., Strategic Focus

Tel4lorc: 4081g42-t500 
Mr'Jay Pra&ash' President

500 East Calaveras Blvd. #321
Milpitas, CA 95035 Far: 4081262-1786

Expn&e: CASE - Workstations

.For.' Computer vendors - Software vendors - Large users

htblieatiotr: CASE Marluts in Eurobc andfaban - Multiclient study

Exprt ?ifY.' Industry Analyst
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Strategic Intelligence Systems, Inc.
Mr. Anita Goodzeit, Sr. Gonsultant

Tclcptwu : 2l2l 7 25- +550

404 Pa* Avenue South
Suite l30l
New York, NY 10016 Fox: 2121725-5954

Fspt'tin : Co mpctito r intelli gence

for Strategic planners

hrbldcattm: THc Comouter Indust? - Service - $15,000

F*ptt p!u:. Industry Analyst

Strategic Market Data, Inc.
Mtr. Julic A. Jeffryer, President

TeJcffwu: 805/964-6458

5083 San Simeon Drive
SantaBarbara, CA 93111 Fax: 8051964-0570

Exprtisc: Tape storage devices & media - Opticd storage devices & media

For: Tap, Drive Manuf;actures - System lntegrators - T.pe Media Manufactures

Afilbation: Hclical *da Taoe Markt Strduo Rcooa - Book - $975

Exptt $fe.' Industry Analyst

Summit Strategies
Mr. Thomas Kucharvy, President

Tdephone : 6 I 7/266-9050

Box 364, Prudential Center Station
Boston, MA 02199 Fax 6171437-9655

Expttise: Marketing and distribution suategy - PC's/workstation, convergence - Windowing
environments - PC graphics - CAD distribution

For.' Computer vendors/resellers - Software vendor:s - MIS executives

Afilicdtion: Stauicsfor Stuazss in tlu 32-bit hofcssional Workndon Marlut - Planning Service (8 Reporu)

E prt Qfv.' Industry Analyst

TdQlwtu: 2141869-1598

Williams Square
5215 North O'Connor Blvd #200
Irving, TX 75039 Fax: 2141869-4550

Exprtise: IBM midrange computing - Systems application architecturc - Systems network
architecturc

For: DP managers - Software vendors - Consultants

htblicatiot: Izt's Communicau - System 3X/AS Magazine

ExPcrt Z]P,e.' Industry AnalYst
fukgroutd: Mr. Balsly has written nunrcrous articles in Con*uter*'orld, PC Week, Ncws 3X/{0O, Midrange Magazine and
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Systems Educatio"al Associates, Inc.
Mc. Monica Balsly, Preeident

Tehptwu: 214/869-1598

Williams Square
5215 Nonh O'Connor Blvd #20O
Irving, TX 75039 Fat: 2141869-4550

Dxpttisc: Systems application architccture (SAA) - Systems nctwork architecture (SNA)

for.' Software vendors

Afilicat*m: SAA Am - Newslctter - $250/year

E pt [fr.' Industry Analyst

Systeme Educatio"al Associates, fnc.
Mr. John Tibbetts, Senior Concultsnt

Tclglwv: 214/869-1598

Williams Square
5215 North O'Connor Blvd #200
Iwing, TX 75039 Fax: 214/869-4550

Exprtise: OS/2 systems - Systems application architecture (SAA) - Systems network architectur€
(sNA)

For.. DP manage$ - Softwar,e vendors

Publication: SAA Asc - Newsletter - $250/year

ExN 1fuu.' Industry Andyst

Systems Technology Fonrm
Mr. Douglas D. Fulmer, Vicc Precident of Marketing

TelQlwrc: 800/336-7409

10201 Lce Highway, #150
Fairfax, VA 22030
Expttise: Training, communications systems -{raillr*;rl.*"rks - Training, ISDN - Training,

ExW Typ: Management Only

TELEOS Resources, Inc.
Mr. Alan Froee, President

Telcplwu: 201 127 l - ll2l

269 Abbey Drive, Suite I
Somerset, NJ 08873 Fax: 20ll27l-1381

Exprtise: Telecommunications - Peripheral data communications - Digital cross connects

For.' Telecom vendors

Publication: TIu Futurc of Dipinl Cross-Conuct Sfsnrc - Report - $2,795

Exprt Typ: Industry Analyst
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TFS, Inc.
Mr. Paul Areberz, Markct Informetion Divirion

Tclcplwu : 508/692-2290

238 Litdeton Road
Westford, MA 01886 Fax: 5081692-+7@

Exfutise: Ficld sen'icc - Distribution channels

E prc p1u: Indusey Andyst

TFS, Inc.
Mr. Keo Bachcr, Market Information Divirion

Tclcpwu: 508/692-2290

238 Litdeton Road
Westford, MA 01886 Fas: 5O81692-4760

Exptisc : Telecommunications

For.' Telecom vendors

Exffi ftc.' Industry Analyst

TFS, Inc.
Mr. John Gaotz, Exesutive Vice President

TeJephone : 508/692-2290

238 Litdeton Road
Westford, MA 01886 Fax 5081692-4760

Exp*ise: Telecommunications market - Personal computing trends - Graphics workstation and
applications - Competetive anatysis-DEC

For.' Telecom vendors - Computer vendors

htbl*ntioa : Infouwld Colunn

Exffi Q1ac.' Industry Andyst

TFS, Inc.
Mr. Barry Gilbert, Principal, Market Information Divicion (MID)

Telcplwv : 508/692-2290

238 Littleton Road
Westford, MA 01886 Fat: 5081692-4760

Expnise: Private networks - WANs, LANs - Datacom equipment - PBX/centrtx - Network
management

For.' Telecom vendors - Network manag€rs

htblieation: Priaau Connunieatioa Nawork - Report

Exprt ppre.' Industry Analyst
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TFS, Inc.
Mr. Herry H*ry, Principal, COMM/SURV

TeJeptvu: 5Ogl692-22W

238 Litdeton Road
Westford, MA 01886 Far: 5081692-4760

Exftrtisc: Communications products ys - Martet modeling - Market sizing and

for.' Communication vendors - Cornputer vnedors

hftlioatin: hiaalt Nctuork Markct &trvq

Expil p!r; Industry Ao"ly"t

TFS, fnc.
Mr. If,illiam Karavltoc, Marlcet Informetion Divicion

Td$wu: 508/692-2290

238 Litdeton Road
Westford, MA 01886

Exffiisc: Network systems

For.' Network managers

ExM fu: Industry Andyst

Tclcplnnc : 5Og I 692-2290

238 Littleton Road
Westford. MA 01886

TFS, Inc.
Mr. Bob Randolph, Analyst

Expnise: Computer systems

For.' Computer vendors

ExW !fu.' Industry Analyst

TFS, Inc.
Mr. Geoff Woollacott, Market Information Division

Teleplunc : 508/692- 2 290

238 Litdeton Road
Westford, MA 01886

Exprtise: Computer systems

.For.' Computer vendors

ExW 2]p,e.' Industry Analyst
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Tabke Dawson Associates
Ms. Debbie Dlwgon

Tcleflwv: 4151493-+352
731 Guilen Avenue
Palo Alto, CA 94303

Exprtisc: Personal computens - Inforrnation industry - Electronic publishing

.For.' Formne Sfi) companies - Start-up companies

ExPrt pP.' IndustrY AnalYst
h*grurlzdr: Ms. Danron har orrcr t5 pars cxpcrictT#* 

*fi:ffipublirhing 
and pcrronal computcr frcl&' accialieing in

Tabke Dawson Associates
Ms. Lois Hooker

Tclfiwu: 4151493-4352

731 Guilen Avenue
Pdo Alto, CA 94303

Expttise : Infiormation industry

For.' Fortune 500 companies - Start'up companies

ExN ?Jfr.' Industry AnalYst

Tabke Dawson Associates
Mr. Robert B. Tabke, President

Teleplwu : 4l5l 493-4352

731 Guilen Avenue
Palo Alto, CA 94303

Erptise: Personal computer software - Pgnonal c9mP9!:T hardware - Telecommunications -
- 

LANs - Electronic Publishing

for.' Fornrne 500 - IS executives - Start'up companies

htblilntlm: IBM Pasonal S?snw Dcuclooer - Magazine

ExPrt 1fuu.' IndustrY AnalYst

M*-41u71/1: Mr. Tabke, formcrly Gcncral Manager of Mcad Data Ccntrat whcre he cctablishcd thc Pcr:onal Computcr Syctenrc
--'D'- ' 

C.""pi t * ZZ ycarc indu*ry expcricncc and holds an MBA from Haward.

Technical Insights
Mr. Kenncth A. Kovdy, Preeident

TetQlwv: 2011568-4744

32 N. Dean Street
Englewood, NJ 97631

Exlnnise: Artificial intelligence - Sensors - Silicon compilers - Neural networks - Biotechnology

For.. Se miconductor manufacturers - Se miconductor comPonent manufacturers

Publbation: Futurcltch - Service - $1'500

ExPtt @.' Industry AnalYst

Fax 20tl56l-8247

1989 Future Think' Inc. - 7191598-9000 - Page 197



Technologic Partners
Mr. Bicherd Shaffer, Principat

TeJeplnw : 2 I 2/696-9330
419 Park Avenue South, #50o
New York, NY 10016 Fax 2121696-9793

Esftrtirc: Computer industry - Strarcgies, high-tech companies - Product development - Industry
trends - Venture capital investments

.For.' Computer industry executives - Institutional investors - Venture capitalists

hrbl*ntbn:, Tlu CamOUr l-ctttr - Newsletter - |495lyear
Erpt ftr.. Industry Analyst

@turtd: Ricfta$A.Shaffer're.orrcofthcind'-fV"mortrcrpcccdan{ycr. After15FanwithficWall StrcctJournal,
whcrt he wa cicncc and tcchnolo[y cditor, hi founaoa fcchnologic Paitncrs in igA+. . 

-

Technologic Partners
Mr.Jack lfilson

Tdeplwu: 415192+-1274
3 Walnut Avenue
Larkspur, CA 94939

Exptise: Computer industry - High tech company strategies - Product development - Industry

.For.' Computer industry executives - Institutional investors - Venture capitalists

ExN fu: Industry Analyst
@ntnd: J*L Wilson was fornrerly a servie dircctor at Dataquc*.

Technology Forums
Mr. Dan Ebert, Product Analyet

TclQlwle: 6t21934-1415

80 West 78th Street, #260
Chanhassen, MN

Exprtisc: SCSI (small computer system integration) - IPI (intelligent peripherals interface) - T"p"
storag€

For.' Systems integrators - Computer vendors

Atblication: SCSI Marlut Studl - Report

Exprt ?jfe.. Industry Analyst

Technology Forums
Mr. Joe Molina, President

TelQlanv : 612/93+- | 4 15

80 West 78th Street, #260
Chanhassen, MN 55317

Expetise: Data storage - T"p. storage - Helicat scan technolow - scsl - rpl
For.. Systems integrators - Computer vendors

htblication: SCSI Sourcc Guifu - Report

Exffi 2ipr.. Industry Analyst

Fax: 612/934-650+
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Technology Futurer, Inc.
Mr. Laurel Anderron, Arsocietc

TcJQhone : 5 12 I 3 43-64.68

6034 W. Courtyard Drirrc, Suite 380
Austin, TX 78730-5014 Fax 5121343-6576

Etptbe: International strategic planning - Industry globalization - Strategic commercial alliances
- Marketing, global - Economic policy planning, global

for.' Strategic market planning executives - New technology planning, v.p. level - International
management/marketing excc.

hfilication: Plouriw. Mcthds nd, &ilk - In-housc course, corporate

Fsptt Qpu.' Industry Andyst

Technology Futures, Inc.

Tcleplwne: 5L2t3+3-6+6' 
o"' chriotophcr M' Avery' senior A$ociate

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-501+ Fox 5121343-6576

Expttise: Organization to integrate diverse groups - TechnologT transftr processeVeffects -
Technical education/development stnrteg'y - Persuasion and selling of ideas

for.' R&D consortia/shareholder members - Fornrne 500 technology companies

Publication: Oreanizational Cm.run. and Tuhnolos Tran{el in RelD Culrodia - Ph.D. Dissertation

Exffi Ty!,e.' Industry Analyst

Technology Futures, Inc.
Mr. W.J. Kennedy, Consultant

T&phorc: 512/343-6468

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-5014 Fax 5121343-6576

Expttise: Telecommunications - Defense C3I - Aerospace manag€ment

for.' Telecom operating companies - Technologiy managers/executives - Depreciation analysts

Publication: Tcchnolopical Substitution in Circuit Eouioment for Looal Tclccotntnttnications - Telecom Report

Expt Z},fu.' Industry Analyst

Technology Futures, fnc.
Mr. Ralph Lenz, Senior Associate

TelQlwac : 5 12 | 3 43 -6+68

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-5014 Fax 5121343-6576

Exprtise: Technology forcasting - Telecommunications - Aerospace - Government training

.For.' Telecom operating companies - Technology managers/executives - Fortune 500 companies

Publicatiott: A Citical Examinatim of tlu Futurc lJtilization and Aoolication of Ccllular Tcchnolosy in Tclccun -
Telecom Report - $455

Exptt ?j{r.. Industry Analyst
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TclQlwu: 512/343-6468

6034 W. Courtyard f)rirrc, Suite 380
Austin, TX 78730-5014

Technology Futures, Inc.
Mr. Nancy Powen, Public Rdationr

Exptt Typ: Management Only

Fax 5121343-6576

Technology Futures, Inc.
Mc. Donne Prertwood, Senior Agcociate

Telqlwu: 512/343-6468

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-5014 Fal: 5121343-6576

Exprtisc: Technology forecasting - Competitive analysis - Innovation management

-For.' New product/process development - Strategic management - Research and development

Atblicatioa: Suoer Cnfirtiaily: A oraaical Guide For Dcciion Malsrs - Report/Book - 9195

DxM Qbe.' Industry Analyst

Technology Futures, Inc.
Ms. Lisa Svabek Sullivan. Associate

TelQhone : 5 l2l 3 43-6468
6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-5014 Fa*: 512/343-6576

Expttise: Technology assessment and forecasting - Strategic planning - Software engineering -
Large scale systems - Training, needs assessment

For.' Research and development executives - Technology planning manag€ment - Education and
training directors

htblication: TIu Futurc qf Ascblic Procesiw and, Packaping Tcchnolos;cs - Technology forecast

Exptt ZJpr.' Industry Analyst

Technology Futures, fnc.
Dr. John Vaneton, President

TelQlwnc : 5 12 13 43-6468

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-5014 Fat: 5121343-6576

Exprtisc: Technology forecasting - Innovation by Design - Decision analysis

For.' Fortune 1000 companies - Technical professionals - Technology development executives

htblication: Suurcondrctiaitv: A Practical Guidt.for Dccision Malvrs - Report

E N 1Jpe.' Industry Analyst
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Technology Futuree, Inc.
Dr. Lanrrencc Venrton, Senior Arocietc

Tdcplnu: 51213+3-6468

6034 W. Courtyard Drive, Suite 380
Austin, TX 78730-501+ Fax 5121343-6576

Etfr;rtise: Technology forecasting - 
i;|ffiH;:1;;|tr"; 

Strategic technology manasement -

for.. Telecom operating companies - Technologly managers and executives - Depreciation analysts

hfiliation: Tcclmolooiml Substiauin in Sduhiw Eouio. fu LuoI Tclaown. - Telecom report - $1'495

Exptt 2ifu.' Industry Andyst

Technology News of America
Ms. Shalon B"ady

Tcl$wne: 212133+-9750

110 Greene Street, Room 1101
NewYork, NY 10012

Exp*ise: Mainframe computers - Mainframe operating systems - MinicomPuters - OLTP -

Peripherals

For.. Mainframe users - Mainframe vendors - Mainframe third-party dealers

hfrlbatiotr: Cunbutrr and. Connunications Bqwr - Newslener - $485lyear

ExM 2}1bY.' Industry AnalYst

Fas: 2121334-9+91

Technology News of America
Mr. Hesh l{einer

Telcplwu : 212 | 334-97 50

110 Greene Street, Room l10t
New York, NY 10012 Fax 2121334-9491

Expttise: Mainframe computens - Mainframe operating systems - MinicomPuters - OLTP -

Peripherals

For.. Mainframe users - Mainframe vendors - Mainframe thid-party dealers

hrblication: Cornouur od Conwunications Bqver - Newsletter - $485/year

Expea ?i1be.' Industry Analyst

Technology Research Group
Mr. Andrew Rappaport, President

Teleplwu : 617 I 482-4200

2 Park Plaza, Suite 510
Boston, MA 02116 Fax 617/482-4585

Erftise: Elec*onic design automation - ASICs - CASE

.For.. Electronic design automation vendors - ASIC vendors - Software development managen

Publication: Tlu Tcchnolos Research Iztttr - Newsletter - $495/year

Exfr fpc.' Industry AnalYst
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Technolo gy Research Group
Mr. Cindy Themcr

Tcleplwu : 617 I +82-42A0
2 Park Plaza., Suite 510
Boston, MA 02116 Fax 6L7l4B2-4585

Exprtin: Electronic dcsign automation - ASICs - CASE

for.' Electronic design automation vendors - ASIC vendors - Software development managers

hfrl*dun: Tlu Tuhnoloq Rcscarch lzttcr- Newsletter - l49llyear

Wtc [pu.. Industry Andyst

Tcl4lwu: 213/394-8305
741 Tenth Street
Santa Monica, CA 90402

Technology Transfer Institute
Mr. Tony Shrw, Director of Marlceting

Fax 2l3l45t-2l0+
Exprtise : Computer industry seminars

Expt fu: Manaeement Only

Techvantage, Inc.

Telqlwrc:2121986-900O 
tt'Gtqrcenturelli'vicePresident

324 Madison Avenue, #933
NewYork, NY 10017

Exptise: Product testing - Product positioning - Competetive analysis

For.' Computer vendors - Telecommunications vendors - Marketing managerss

EW @.' Consultant

Techvantage, Inc.
Ms. Suoday Loris, Preeident

TclQlorc: 2121986-9000
324 Madison Avenue, #933
NewYork, NY 10017

Expttire: Product testing - Product positioning - Competetive analysis

For.' Computer vendors - Telecommunications vendors - Marketing managerss

Exprt ftDc.' Consultant
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Telecom Publishing Group
Pat Beattie, Director, ReceaFch and Beporte, Div. of Capitol Publicationr, Inc.

Tchplwu: 703/683-{100

1101 King Street
Alexandria, VA 22313-2055

Exptise: Telecommunications - Network service and tcchnologies - Telecommunications,
international market

for.' Telecommunications rrcndors

Aftl*:art'urn: Statc Tcholwu Rtoulatin Reoort - Newsletter - $396

Extr pfY.' Industry Analyst

Fax 7031739'6490

Telecom Publishing Group
Mr. Lee Greathouoe, Areociate Editor, Div. of Gapitol Publicationr, Inc.

T&plwtu: 703/683-4100

1101 King Street
Alexandria, VA 22313-2055

Expttise: Telecommunciations - Gateways - ONA - Network-based services

hfil*ntion: Enharud 9'ruius Outlook - Newsletter - $247lyear

Expt Typ: Industry AnalYst

Telecom Publishing Group
Ms. Kathleen Litechgi, Director, Special Projects, Div. of Capitol Publicationc, Inc.

TelQlwrc: 703/683-4100

1101 King Street
Alexandria, VA 22313-2055

Exprtisc: Telecommunications industry - Telecom law and regulation - Network services and- 
technology - Telecom marketing/poricing strategies - Telecom industry trends

For.. Telephone compnny executives - Telecom regulatory agencies - Telecom consultants and
analysts

htblicathn: Tlu Nat Vidto Marfutolacc - Conference - $795

Exprt ?}pY.' Industry Analyst

Telecom Publishing Group
Mr. Dick Stirba, Editor, Div. of Capitol Publications, Inc.

TelQlwu: 7031683-4t00

1101 King Street
Alexandria, VA 22313-2055 Fax: 7031739-6490

Expnise: Telecommunications - Telecom regulation - Gateways - Network-based services - ISDN

htblication: Snu TclcOhne Rcpuhtion ReOort - Newsletter - $396

Exft ?Jfc.' Industry AnalYst

O 1989 Future Think, Inc. - 7l9l59S-9000 - Page 2O3



Tclescrvicc Associateg
Mr.Jim lven, Prcridcnt

Tclefuu: 20t1795-0375
520Jcftrson St. #8
Hoboken, NJ 07030 Far: 2t2l94l-7376

Exfrin: Videotex - Audiotex - Public wortstations - Transactional networks - Telephone
policy/regulaory issues

for.' Telecom vendors - Hardwarc vendon - Inforrnation service providers

Artftnt*m: Tlu Mdss Mdrbt l4tleoux Taniul - Report

Esptt !)1r.' Consultant
Mgwd: Jim lrrcrc wa a Sr. Indultry A#tr::or ChinnTncT TtH*;*L+II[K Rcaourcca, and md rcccndy was Dir€ctor

Theta Corporation
Mr. Phyllie Khbco, Mar&eting Vicc President

TclQlnrc: 2031349-1054
Theta Building, Indian Trail
Middleficld, CT 06455 Fae: 2031349-1227

Expttise: Healthcare - Biotechnology - Pharmaceuticals - Instrumentation, analytical

hfiIicdtion: Clwtsiw Mcdical Markcts - Newsletter

Exprt Typ: Management Only

TcIQlwu: 609/921-8100

5Independence Way
Princeton, NJ 08540

Total Research Cortrroration
Mr. Bill Dorman, Consultant

For.' Fortune 1000 Companies

ExN Qbe.' Consultant

TelQlwnz: 609/92 1 -8 I 00

5Independence Way
Princeton, NJ 08540

Total Research Corporation
Dr. Phillip Monchar, Vice Preeident

Fox 6091987-8100

Dxpnise : Telecommunications

For.' Fomrne 1000 companies

ExN Z}1be.' Consultant
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Tranr-Formation, Inc.
Mr. Merk lartlrowitz. Preridcnt

Tcleptutu: 918/

7633 E.63d
One Memorial Place- , #324
Tulsa, OK 74133 Fax 91N250-3958

Exptitc: Broadband ISDN - Fibcr optics to the home - Digital cDoss-oonnects - Digital loop
carriers - Telecom operatioru support systcms

far.' TransmiSsion equipment manufactur€rs - Telephone companies - Interexchange carders
hfilicatiott: Fiber-To-Tlu Honu Markct - Report - $99S

F*ptt !pc.. Industry Analyst
&r*grtrlrlld: En Northcrn Burincr tnformation.

TeJeplwrc : 408/45 3-8844

1754 Technology Drive, #117
SanJose, CA 95110

VLSI Research fnc.
Mr. Bobcrt L. Frizzel, Andyrt

ExM ftbe.. Industry Analyst

Fax 4081437-0608

VLSI Research Inc.
Mr. G. Dan Hutcheson, President

Telephorc : 4O8l 453-88+4
1754 Technology Drive, #117
SanJose, CA 95110 Fax 4081437-0608

Exprtise: Semiconductor manufacturing equipment - Semiconductor manuf,acturing processes -
semiconductors - VLSI - Semiconductor equipment manufactur€rs

.For.' Semiconductor equipment vendors - Semiconductor vendors - Investors
Publication: Tlu WSI Manufactuine Outlook - Report

Exffi fu: Industry Analyst

YLSI Research fnc.
Mr. Jerry Hutcheson

Tcl4hone : 408/453-8844
1754 Technology Dfive, #717
SanJose, CA 95110 Fax: 4081437-0608

Expttise: Semiconductor manufaclyring equipment - Semiconductor manufacturing processes -
Semiconductors - VLSI - Semiconductor equipment manufacturers

For-' Semiconductor equipment vendors - Semiconductor vendors - Investors
htblbation: Tlu VLSI Mandacturiw Outlook - Report

Exprt !fe.. Industry Analyst
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VLSI Bes€arch Inc.
Mr. Hra L. Metruhiro, Indurtry Bcrcerch Meoegcr

TcIcpIoorc : 408/453-8844

1754 Technology Drive, f 117
SanJose, CA 

-'95110 
Fu: 1081437-0608

Expttisc: Semiconductor manufacturing equipment

Athl*ntiott: Thc VISI lt{oufactuiw Outluk - Repott

Eefi !iP.' IndustrY At 
"lYtt

VLSI Beccarch Inc.
Mr. Maretete Tnrbo, Prcrr Joumd

TeJQlnnc: 408/453-8844

I 754 Tcchnology Drive, #l 17
SanJose, CA 95110 Fax 4081437-0608

Exprt }1Dc.' Industry Analyst

Venture Development CorPoration
Ms. Chantd Grace, Project Director

Tcleplwu : 508/65 3-9000

One Apple Hill
Natick,'MA 01760 Fa.x:508/237-3000

Expttise: Industrial manag€ment and control - Sensors for process variables - Discrete sensors -

Controllers, industrial - Communications, field level

hfiticat*m: Facto? €l hoccss Naworkinsfor ilu &'nsor (l lrlstrununt I'eacl (fwbis of Etrureirzs Mark"ttl

ExW ZJfe.' Industry AnalYst

Yenture Development Corporation
Mr. Lewis Solomon, President

TelQlwu: 508/653-9000

One Apple Hill
Natick, 

-Me 
01760 Fax 5081237-3000

Exffiise: Consumer electronics - Electronics, components - Communications - Peripherals -

Industrial measurement/control

For.' Electronics industry manufacturers

htbtbatilm: Stmdnrd Mictocomouur Bus Board Planniw &tzia - Service - $2,950/year

ExPett ?}lr.' Industry AnalYst
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Venture Economics, fnc.
Mr. Norman Fart, Precidcnt

TeJcplwu : 617 | 449-2100

72 Sccond Avenue, #7(X)
Needham, MA 02194-2813 Fu: 6171449-760

Exprtisc: Venture capital - Start-up companies - Corporate rrcnturing/partnering

For.' Venture capitd compa.nies - Start-up companies - Investors

F;prt !pu.' Industry Andyst

Venturc Economics, Inc.
Mr. John lf,. Stone, Director of Marketing, Burineg Tcchnology Rerealch

TdQlwac: 6171449-6838

75 Second Avenue, Suite 700
Needham, MA 02194 Fax 6171449'7660

Expttisc: Neural networks technology - Communications-based information service -

Hypertext/hypermedia

for.' Computer vendors - Software vendors

Prrtlbatiaru Nnral Ncuoork Tcchnoloo-Todnl and Tonwrrow - Report

Exptt 1}pe.' Industry Analyst

Vidmar Communications, Inc.

Mr. Tim Baskerville, Publieher, Div. of Phillipr Publishing' Inc'
TclQIwv: 301/340-2100

7811 Mon*ose Road, #100
Potomac, NID 20854 Fu: 3011424-4297

Exprtisc: Video marketing - Video technology

for.' Marketing executives

hfiIicotion: Wfuo Tcchnolon Newshtw

ExPtt 2]Pc.' Industry AnalYst

Vidrnar Communicationsr Inc.
Mr. Kris Brown, Editor, Div. of Phillipc Publiehing, Inc'

Telcphoac : 30 I /340-2 I 00

7811 Montrose Road, #100
Potomac. MD 20854 Fot: 3oll424'4297

Exprtise: Video marketing - Video technology

For.' Marketing executives

Pubtbation: Vifuo TcchnoloEv Ncwslcwt - Newsletter

ExPrt Q1Dr.' Industry AnalYst
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Vidmaf, Communications, Inc.
Mr. Ronnic Guoncnon, Sr. Contributing Dditor, Div. of Phillipr Publirhing, Inc.

TeJcphotu : 301/340-2 I 00

7811 Montrose Road, ll00
Potomac, MD 20854 Fat: 3}11424-4297

Exprtiu: Video marketing- Video tcchnology

for Martctingexecutives
hfil*nt'pn : Video Talmolost Ncushttcr

E fr TXp: Ifru*y Analyst

Yidmar Cornrt'unications, Inc.
Mr. Ira Mayer, Sr. Contributing Dditor, Div. of Phfllipa Publifiing, Inc.

T&plwrc: 301/340-2100

7811 Montrose Road, f l0O
Potomac, lr{fl 20854 Fax 3}11421-4297

Exp:ttise: Video marketing - Video technology

For.' Marketing executives

ArtHcatiott: Wdeo Tccluwlopv Ncwslaur

E ptt 2]pv: Industry Analyst

Vidrtrar Communications, fnc.

, Mr. John Sanders, Sr. Contributing Editor, Div. of Phillips Publishing, Inc.
Tel4twu: 301/340-2100

78ll Montrose Road, #100
Potomac, N{D 20854 Fax g}l/424-+297

Expnise: Video marketing - Video technolog'y

^For.' Marketing executives

P.filicatiort: Vidco Tcclvwlon Ncwshwr

ExN !pc.' Industry Analyst

I{efa Group, The
Mr. Lawrence Chimcrine, Chairman and Chief Dconomist

TeIQlwu: 215/353-8733
150 Monument Road
Bala Cynwyd, PA 19004-1780 Fax: 215/353-8553
Expttise: United States economy - Economic information - US trade--imbdances & their causes -

Economic policy and recommendations - Internatioinal, regional economics

,ltor.' Fortune 1000

Atblication: Hanlbook for Raiins Caoitnl

Exprt 2]pe.' Industry Andyst
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Ifefa Group, The
Mr. Richard L. Williamr, Merlcting Manager

Td$o*c: 215/667-6000

150 Monument Road
BalaCynwyd, PA 19004-1780 Fax 2t51ffi'952*

E ptt Typ: Manage:ment Only

TclQlwu: 71615+6-7+80

14 Franklin Strect
Temple Building, Suite 92
Rochester, NY 14604

Winters Groupr The
Mr. Sandra Adar, Director, Madcetr Devdopment

Fax: 7161546-7427

ExN Typ : Management Only

Winters Group, The
Mr. Robert Berkman, Director/Information Serwices Devdopment

TeIQlwv: 716154G748O

14 Franklin Street
Temple Building, Suite 92
Rochester, NY l+60+ Far: 71615+6-7427

Exprtise: Information industry - High 
""T::"rfl;Pharmaceuticals 

- Competitive intelligence -

For.' Marketing executive/analysts - Information specialists - Information professionals

Afilicatiorr: Tlu l4fonutin Adtisor - Newsletter

E ,prt [tr.' Industry Andyst

Ms. Therese Anne 
""HffTf.:tr;*teo., 

tri,,",,"iat services
TelQlwtu: 7 161546-7 480

14 Franklin Street
Temple Building, Suite 92
Rochester. NY 14604

Exprtise : International markets

Exffi Typ: lndustry Analyst

Fax: ?161546-7427
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Ifinters Group' The
Mr.Joan L. Creatura, Director, Publicationr & Operationr

Tdcplwu: 7161546-7480

14 Franklin Street
Temple Building, Suite 92
Rochcster, NY l+@4 Fat: 71615+6-7+27

Erptisc: futificial intelligence

P.fil*zt&m: AI Caosth - Newsletter

*ptt lifc.' Industry Andyst

Tcl$tou: 71615+6-7480

14 Franklin Street
Temple Building, Suite 92
Rochester. NY 14604

IVinters Group, The
Dr. John Stenrrud, Berearch Dircctor, High Tecbnology

Fat: 71615+6-7427

Exffiisc: Technology

Expn 2jfu.' Industry Analyst

Winters Group' The
Ms. Nancy Volkmuth, Research Director, Hedth Care and lluman Servicee

Tel4lwu: 7L6/546-7480

14 Franklin Street
Temple Building, Suite 92
Rochester, NY 1460+

ExM Typ: Industry Analyst

Fax: 7161546-7+27

Exfrise: Health care

Winters Group, The
Ms. Mary-Frances Winters, President

Telcflwle : 7 16/546-7480

14 Franklin Street
Temple Building, Suite 92
Rochester, NY 14604 Fas: 7161546-7427

Exprtise: Computers - Office equipment - Telecommunications - Information industry

For.' High technology vendors - Oftice equipment vendors

Expn Typ: lndustry Analyst
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Ifohl Associates
Mr. Feith Helpcrn, Gonrultent

TeIQlwu: 2151667-4842
555 East City Line Ave., Suite 240
Bala Cynwyd, PA 19004 Fax 2151664-5725

Exfuttisc: Office automation - Computing, end-user
For.' Information systems vendors - computcrcnd users - office automation users

hrtHcatioa: Tlu Wohl Rcbort on End-Ilscr Combaiw - Newsletter - $345/year
tuN 1Jfu.. Industry Anatyst

Wohl Aesociates

Tetcptwu: 215t66?-4842 
M"'JohnA' Murphy' ScniorConrultant

555 East City Line Ave., Suite 240
Bala Cynwyd, PA 19004 Fax: 21516+5725

Exprtisc: Office automation - Computing, end-user

For.' Information systems vendors - Computer end users - office automation usens

htblication: Tlu WohI Rcbort on End-IJscr Conadiw - Newsletter - g345/year

Expt l}pur Industry Attaly"t

WobI Associates
Me . Amy D. Wolrl, President

TeIQlww: 2151667-4842

555 East City Line Ave., Suite 240
Bala Cynwyd, PA 19004 Fax 215/66+-5725

Expttise: Office automation/groupware - End-user computing, computens - Desktop/electronic
publishing - Graphic user interfaces (GUIs) - Multimedia/hypermedia interfices

for.' Computer vendors - Software vendors - Fomrne 1000 computer users

hfilicatiotr : Wohl C u?fucncc O.ffra Slsttms/Nawork

Exptt @.. Industry Analyst

Wohl Associates
Mr. Marshall l{ohl, Senior Consultant

Tel4lvne : 215 | 667 -4842

555 East City Line Ave., Suite 240
BaIa Cynwyd, PA 19004

Exfutise: Oftice automation/groupware - End-user computing/computers - Desktop/electronic
publishing - Graphic user interfaces (GUIs) - lfultimeaia/hypermedia interfaces

For.' Computer vendors - Software vendors - Fortune 10(X) computer users

hfilication: Tlu Wohl Rcoort on End-Uscr Comoutiw - Newsletter - 9345/year

Expn !fe.' Industry Analyst

Fas: 215/664-5725
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Workgroup Tec"hnologies, Inc.
Mr. Ghrlcr H. Berncy, RcscarehAndyrt

Tclcplwu: 603/929- I 166

760 Lahycttc Road
Hampon, NH 03842 Fu: ffi3192&3100

Exfiisc: Workstations - Local area networts - Technolory forecasting - Sysrcms architecture -

Opcrating systems

for.' MIS executi\rcs - Computcr hardwarc nendors - Independcnt softirare rrcndors

Artficat&m: Workpmtto Pcrsoeaiocs - Newsletter - l49ilyear

E;pt !)pr.' Industry Analyst

Workgroup Technologies, Irc.
Mr. \filliem F. Bnndel, Senior Berearch Andyet

Tcl$wu: 603/929-1166

T60 Lafayette Road
Ilampton, NII 03842 Fax 6031926-3100

Expttin: Midrange computen - Operatingy5ft" - Connectivity - Sysrcm interoperability -

For.' Computer vendors - MIS executives - End-users

htblicat&m: Worhmoub Pasbcctiocs - Newsletter - $495/year
E prt ZJfc.' Industry Analyst

Workgroup Technologies, Inc.
Mr.John O. Dunkle, Vice President

TcIQlwu: 603/929-1166

760 Lafayene Road
Hampton, NH 03B42

Expttisc: Workstations - Personal computenl - Operating systems - Electronic image automation

For.' compu,., """or^THltf""...ru., 
- End-users

htblication: Worlwoub Pcrsbcctiacs - Newsletter - $495/year

ExN S1be.' Industry Analyst

Workstation Laboratories, Inc.
Mr. David Wilson, President

Telcplwu : 21 41 644- t7 33
8111 LBJ Freeway, #1325
Dallas, TX 7525t

Expttise: Benchmarking performance - Testing, workstations - Testing, multiuser - Testing,
performance - Manufacturing, computer system costs

for.' Computer system vendors - Workstation vendors

htblication: Tcstcd Mailc (Unix Rcaicu Mwazitu\ - Column

Exffi Z]fr.' Industry Analyst

Fas: 6O31926-3100

Fat: 2l+1231-0938
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World Information Tcclnolo gies
Mr. Amadcc Beoder, Prcridcnt

TclQlwu: 516175+-57W

260 Main Street
Northport, NY 11768 Fax: SL617S4-57+6

Exprtitc: Electrical equipment - Elcctrical compon€nts - Telecommunications - ldatcrials
for.. Elecbonics manufacturcrs

hfil&nt*m: U.S. Strm houctorMarluts - Report - $1,800
Exprt $1bc; Industry Andyst

Yellowstone Information Services

Tclcfltorc:304/965-554g 
Mr' BogerThibadt' Plc|idcnt

I04 Frame Road
Elkview, WV 25071

Exfortisc: Artificial intelligence - Neural networks - Parallel processing - Supercomputing -
Desktop publishing

for.' Applications users

Artl&nt'un: AI Todqy - Newsletter/Ivlagazine - $49-95

ExFt 2]4e.. Industry Analyst

Tel4lww: 4151572-910l

Zedh Tech fnternational
Mr.Jeffrcy H. Lee, Principal Associate

1730 S. Amphlea Blvd., Suite 209
San Mateo, CA 94402

Exptise: computer architecture - Nerworks - workstati optical disk storage

for.' OEIMs/V'ARs - Systems integrators - Fornrne 500 companies

Expt !fr.' Industry Analyst

Fax: 4151572-8745

Zech Tech International
Mr. Fred Lloyd, Principal Associpte

TclQlwnc: 415157 2-9101
1730 S. Amphlett Blvd., Suite 209
San Mateo, CA 94402 Fa* 4tS/572-9745

ExPttise: Systems integration - UMX - MS-DOS - Operating systems
For.' OEMs/VARs - Systems integrators - Fortrrne 500 companies

Exptt !fr.. Industry Analyst
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Zech Tec,h Internation al
Dr. Ricbenl Zcc.h, Pr,eidcot

Tcleflwu: 4t51572-9101

1730 S. Amphlett Blvd., Suitc 209
San Mateo, CA 9*402 Fax 4151572-8745

Erprtiu: Opti""l data storage industry - Infomation prorcing systems - Image processiDg systems

.For OEItrfs/VARs - Sysrcms inrcgrators - Fornrne 5@ companies

hrtftfiin: Thc Ootical Sorasc IndLrt? Busiruss € Tcdaplon Rebort - Report - $4,995
EtW $fu.' Industry Andyst
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Advertising - C Syrtcnr, hd. - Callan, Janres
Advcrtising - Conrmunications Trends, Inc.
Advertisilg - sce Print advcrtiaing data
Advertising data, corupctitivc - Adrcopc, Inc. - Clarkc, Sheila
Advertising clfcctivcncas - IntclliQuest - Cavanaugh, Suzcttc
Advertising elTcctivcncrs - SERS
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Advertising cffectivenegs - SERS - Stcinbcrg, Loir
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Analog rignal proceesing - Anza Reecarch, Inc. - Wasscrman, Philip
Analyste - scc Connrltant relations
Apple Coruputer - Crcative Strategicr Rescarch Intcrnationd - Anrcrt, Nick
Applc Macintosh nrarkcts - Intcmational Data Corporation - Wardley,John
Applc Macintosh ruarkcts - LINK Rcsources Corporation - Thonucn, Natasha
Applc Macintosh technologics - Intemational Data Corporation - Wardlcy,Johu
Application roftwar,c - InfoCorp - Ncss, Dan
Application roftware - Scntry Market Rescarch - Gannon, Bill
Application software - scc Software
Applicatiou roftware dcvelqrruent - CASE - Scntry Market Rercarch - Gannon, Bill
Applicatiou rcftware produa sclcction - Intcrnational Data Corporation - Ady, Edward
Application-rpccific intcgrated circrrits - sce ASIC
Architectrrrcs for coruputing - Digitd Consulting, Inc. - Schrrcscl, George
Aritificial irrtelligencc - Novon Rcscarch Grorrp - Boyle, Brian
Anficial Intelligence - Schwartz Associates, Thc - Schwanz, Diannalpr
Artificial Intelligence - Schwartz Associatcs, Thc - Schwanz, Toru
Anificid intclligencc - No Corupany - Hamron, Paul
Artificial intcllig,encc - Airu Conmlting & hrblicatione, Iuc.
Anificial intclligencc - Airu Consulting & hrblicationc, Inc. - Measenhcinrcr, Srrsanr
Anificial irrtelligcncc - Airu Consulting & hrblicarions, Inc. - Weiszrrrann, Carol
Anificial inrclligencc - BIS CAP Internarioual - McCrcady, Scort
Anificial inrelligencc - BIS Mackintosh
Anificial inrelligcnce - Bowkcr A & I Publishing, Aberr. & ludx. Div. of R. R. Bowkcr
Anificial intclligencc - Bowker A & I hrtrlishing, Absrr. & Indx. Div. of R. R. Bowkcr - Schae fcr, Glenrr
Anificid intelligcnce - Crcativc Strategies Rcrarch Inrenrarional
Artificial inrelligencc - Digitd Corrnrltirrg, Inc. - Firdruan, Eric
Anificiel intelligcnce - EDventure Holdings, Inc.
Anilicial intelligencc: EDventure Holdiugs, Inc. - Dy"ron, Esrhcr
Anificial iurelligence - Ergosyrt Associates, Inc./The Rcpon Srorc
A n i fi cid int ell ig,cncc - Foundat ion Tccllrologies
Anificial irrtelligcnce - Fouudation Technologies - Brynjolfssou, Erik
Anificial iutclligcncc - Foundatiou Teclurologies - I-oo{lrcurrow, Tod
Anificial inrclligencc - Futurc Tcchnology Srrrvcys, Irrc.
Anificial intclligcnce - Future Teclurology Surveys, Irrc. - Millcr, Richard
Artificial irrtclligence - Gartner Group - Sclurcider, Michacl
Anificial iltelligence - Institute for the Frrtrrre - Minruan, Robcn
A n ifi cial i.u t clligcnce - Intclligencc Newsler t er
Artificial intclligence - Iutelligencc Newdener - Roscrrfetd, Ed
Anificial irrtclligence - International Data Corporation - Drrross, Dawrr
Anificial intclligencc - Internatioual Data Corporation - Heleuak, Irs
Anificial iltelligencc - International Data Corporariou - Oakley, Karc
Artificial intelligcncc - Intcnaational Data Corporation - Shannou, Terry
Anificid irrtelligence - International Data Corporatiou - Swirhcubalk, Tonr
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Anificial iutelligencc - LINK Resourcrs Corporation - Fischer, Peggy

O 1989 Future ThinL, fnc. - 7191598-9OOO



Experts Dhz*tory 911989 - Subject Index - Page 217
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Audiotext - Infotext Publishilg, Inc. - Parkhill, Rich
Audiotext - Infotext hrblishi.g, Inc. - Whircly, l.cuda
Arrtonating the consulting brrsiness - Frrrrrrr Think, Inc. - Isaacson, Ponia
Automation - Gartncr Group - Wylic,
Backbone architectures (SNA,OSI,DECueT) - Ganuer Grorrp - Frank,Jercnry
Backbonc technologies (fI/El,T3,MAN'r) - Garrner Grorrp - Frank, Jcrcnry
Bankiug - LINK Resourccs Corporarion - Whire, Manin
Balking autoruation - Datapro Rcscarcb Corporariou
Bauking, irvestrucnt - Intcruational Dara Corporation - Browrr, David
Bcnchnrarkirrg - Abcrdecu Grorrp, Inc.
Bcrrchruarking - sce Conrprrter pcrfonuaucc testing
Bcnchnrarking - rcc Tesring
Benchruarking pcrfornrancc - Workstarion l.aborarorics, Inc. - Wilson, I)avid
Bcnchruarking verification - Abcrdecn Grorrp, Irrc. - Kasrncr, Pcrer
Bcnchruarking, Frconal conrputcrs - Workcrarion l,aboratorics, Iuc.
Bcnchnrarking, technical workstations - Worksrarion I "boratorics, Inc.
Bionredical/ntedical applicatiorrs - Elscvicr Advanccd Technology - Wcavcr, Anranda
Biotechnology - Arrhur D. Lirtlc Decision Resorrrc€s
Biotechnology - Busirrcss Cournrrrnicariorrs Co., Inc.
Biotechnology - Market Irrtclligcrrcc Rcrarch Conrpany - Arrcrbach, Philip
Biotechnology - Market lntelligcncc Rerarch Conrpany - Frariui, Roscanne
Biotech.uology - Tcchrrical Iusight s
Biotech.uology - Techuical Irrsighrs - Kovaly, Ken
Biotechnology - Theta Corporar iorr
Biotcchlology - Theta Corporation - Klahn, Phyllis
Bipolar technologies - Intcgrated Circtrit Errginecriug Corporarion - York, David
Bipolar techuology - Iutegrated Cirorir Engirrccring Corporariorr - f)euboer,
Broadband ISDN - Traus-Fonrrarion, Irrc.
Broadband ISDN - Trans-Fornrarion, Inc. - Lrrrkowirz, Mark
Broadband conrmrnications - St ratedge
Broadband conrnrunications - Stratedge - Fischer, Pie rre
Broadcasting - Alcxander & Associates
Broad-asting - Gartner Grcrup - Thunder, Dave
Brrsiness & technology conrputcrs - Dataqrrest - Barrnrganner, Allan
Businese applications, gerreral - National Software Testing Laborarories, Iuc. - Stenr, Michael
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Business infornration publishing - Futurc Tbink, Inc. - Isaacron, Portira
Business plan dcvcloprucnt/critiquc - California Tcch.olory Stock ktter - Morgenthalcr, Lissa
Busincss plan dcvclopnrcnt/critique - California Technology Stock ktter - Murphy, Michacl
Business profilcr - Carubridge Infornration Group Dircctoricr
Businers to businers nrarkct rcscarch - Decision Rcrcarch Corporation - Alruquist, Eric
Businesg to bugincss nrarkct rescarch - Dccision Rescarch Corporation - Bayliss, Martha
Businers, managcrucnt, wor*placc trendr - Furur,cScan - Sclbcrt, Roger
Busine$/Marketing, high-tech - S. Klcin Ubrary on ConrputerGraphics, Thc - Klcin, Stqnley
Businers/profersional nrarket - LINK Rercurces Corporarion - Sicck, Stcve
Buyer indentification darabasc - Focrrs Rcscarch Syrtcrrs
Buyouts - Broadvicw Alsociate!
Buyouts - Broadvicw Associatcs - Fcderman, Charlcs
Buyoute - Broadvicw Associstcs - Goldstcin, Bernard
Buyorlts - Broadvicw A$ociatcs - @pdqhl, George
Buyoutr - Broadvicw Aasoci.ates - Mctz, Edward
Buyouts - Broadview Ascociatea - Mintz, Gilbcrt
Buyouts - Broadvicw Associates - Poppcl, Hanrcy
Byp* technologiec & inrplcnrcntation - Bucincss Conrruunications Co., Inc, - Rush, Thomas
CAD distribution - Sururuit Strategies - Krrcharvy, Tonr
CAD products - CAD/CAM Publishing, Inc.
CAD/CAM - Bowker A & J hrblishing, Abstr. & Indx. Div. of R. R. Bowker
CAD/CAM - BowkerA & I Publishi.g, Abstr. & Indx. Div. of R. R. Bowkcr - SchaeGr, Glenn
CAD/CAM - Crcative Strategics Rescarch Internationd
CAD/CAM - Dataquest
CAD/CAM - Dataqucst - Dicknran, Ralph
CAD/CAM - Ergosyst Arsociatcs, Inc./The Report Store
CAD/CAM - Ganncr GFoup - Kcller, Erik
CAD/CAM - Intcrrrational Data Corporation - Brown, Vicki
CAD/CAM - S. Klein Ubrary on Coruputer Graphics, The
CAD/CAM - S. Klein Library on Conrprrter Graphics, The - Kleiu, Sranlcy
CAD/CAM - Stratcgic Focus
CAD/CAM & CIM - S. Klcin Library on Coruputer Graphics, The - Baker, Dan
CAD/CAM prodrras, ruechanical - D.H. Brown Associates, lnc.
CAD/CAM, CAE - CAD/CAM h,rblishing, Iuc.
CAD/CAM, CAE - DARATECH, Iuc.
CAD/CAM, CAE - Fredonia Group, Thc - Hester, Edward
CAD/CAM, CAE - Iuternational Data Corporation
CAD/CAM, CAE - Plant-Wide Rcscarch Grorrp
CAD/CAM, CAE & workstatious - DARATECH, Inc. - Forrndyller, Charles
CAD/CAM, CAE & workstatious - DARATECH, Inc. -Jeukins, Bnrce
CAD/CAM, CAE & workstations - DARATECH, Inc. - Most, Andrea
CAD/CAM, CAE & workslations - DARATECH, Inc. - Murphy, Rrrrh
CAD/CAM/CAE - Datapro Rcmarch Corporation - Arcr-rri,Jerry
CAE - Intcmationd Data Corporatiou - Brown, Vicki
CASE - No Corrrpany - Cougar, Dan
CASE - CASE Consrrlting Gr<xrp, Iuc.
CASE - CASE Reccarch Corporation
CASE - CASE Research Corporation - Boonc, Greg
CASE - CASE Rcscarch Corporarion - Merlyn, Vaughn
CASE - Digital Consrrlting, Inc.
CASE - EDvcnturc Holdings, Irrc.
CASE - Extendcd Iutelligeucr, Inc.
CASE - Gartucr Grorrp - lrvinc, Pcter
CASE - Internatioual Data Corporation - Heleuak, lrs
CASE - Intenrarional Data Corporatiorr - Mcl-amon, Scott
CASE - Irrternational Data Corporatiorr - Willets, l,.rry
CASE -Janres Manil Rcporr, Inc.
CASE -Janrcs Maniu Repon,Inc. - Beck, Ronald
CASE -Janres Martin Rcpon, Iuc. - Freeruau, lrlaud
CASE -James MartiD Report, Irrc. - Grant, Sinron
CASE -Jarues Manin Reporr, Inc. - Irben,Joc
CASE -Jarues Martil Report, Inc. - Locke, Chris
CASE -Janres Martin Repon, Irrc. - Mcrritt, Dennis
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CASE -Jancs Martin Repon, Inc. - Minrno, Pictcr
CASD - Modcl Sy*ems Connrltants, Iuc.
CASE - Modcl Systenu Conrultants, Inc. - Bird, Chrirtophcr
CASE - Scntry Markct Rcgcarch - Rinddi, Danrian
CASE - Stratcgic Focus
CASE - Stnregic Focus - Prakash,Jay
CASE - Tcchnology Rcccarch Group
CASE - Tcchnology Rcscarch Group - Rappaport, Andrcw
CASE - Tccl''ology Rcscarch Group - Thanrcr, Cindy
CASE industry, structured dynaruicr - CASE Consultiag Group, Inc. - Fortc, Gene
CASE industry, stnrctured dynamics - CASE Connrlting Group, Inc. - McCullcy, KaRcnc
CASE tcchnorlogy, practicd applicatione - CASE Connrlting Group, Inc. - Fortc, Gcnc
CASE technolqly, practical applications - CASE Consulting Group, Inc. - McCullcy, KaRene
CD-I - Alcxandcr & Agsociatec
CD-ROM - No Conrpany - DeTray,Jelf
CD-ROM - Creative Strategics Rcscarch Intenrational - llers, Steve
CD-ROM - DDRI, Inc.
CD-ROM - InfoTech
CD-ROM - InfoTech - Schwcril, Julie
CD-ROM - Institute for Graphic Conrnrunicatiou (BIS CAP Intcrnationd)
CD-ROM - Institute for Graphic Coruruunication (BIS CAP International) - Murray, Kanen
CD-ROM - International Data Corporation - Brctznan,Jay
CD-ROM - LINK Resourccs Corporation - Fischer, Peggy
CD-ROM - LINK Resources Corporation - Miao, Wdter
CD-ROM - Patricia Seybold's Olficc Conrpuring Group - Marshak, David
CD-ROM - Rothcbild Consultants
CD-ROM - Rothchild Consultauts - Cowan, lrslie
CD-ROM - Rotbchild Consrrltants - Odell, Bill
CD-ROM - Rothcbild Cousultants - Shaw, Abr
CD-ROM - Rothchild Consultants - Waker, Gerard
CD-ROM - Scybold Publications, Inc.
CD-ROM applications - DDRI, Iuc.
CD-ROM databascs - DDRI, Iuc.
CD-ROM publishing - DDRI, Iuc.
CIM - Plant-Wide Rescarch Grorrp - Grtcn, Alicc
CIM - Plant-Wide Rcscarch Group - McSpaddcn, Bill
CIM - Yankee Grorrp, Thc
CIM - rc Conrprrtcr-iltegrated nranrrfacru ring
CIM trends - Gartucr Grorrp - Keller, Erik
C I M, conrnrrn icat ious st rate gies - Advanccd Manufacr trrin g Rescarch
CIM, coruprrting strategics - Advanccd Manrrfactrrring Rcscarch
CIO - International Data Corporariou - Rcilly, Hilary
CPE nrarketr - Pyraruid Rerarch, Inc. - Arubrorc, Willianr
CRT dirplay ruonitors - Sranfond Resourrcr, Irrc.
CRT; - Stauford Rercurccs, Irrc. - Casrcllano,Jorph
Cable television - Iutcnrational Data Corporation - Gouze,Josh
Cable tclevisiou - Intcnrational Data Corporarion - Villars, Rick
Cable tclcvision - LINK Rcsourccs Corporarion - Miao, Waher
Cable tclevision - LINK Rcsourccs Corporarion - Roscn, David
Canadian conrprrter nrarket - DMR Grotrp, Inc. (USA)
Cell conrputcrs - Gartner Group - Wylic,
Ccllrrlar nrarkets - Pyranrid Rerarch, Inc. - Shctry, Virrccra
Celhrlar radio - Gartuer Group - Schopick, Andy
Central ollicc equipluent nrarket - Nonhcnr Brrsiness Irrfonnatiorr, Iuc. - Brcnnau, Suzalne
Chenricals - Arthur D. Little Decision Rcsorrrccs
Chief iuformation o{ficcr - sce CIO
Clierrt/scwer architectrrrcs - Gartner Grotrp - Schulnrau, Jeff
Client/scrver protocols - Gartner Group - Werrdler, Stcve
Color coruprrter peripherals - Deskrop Prcserrtarions luc. -'Castro, Michel
Color copiers - BIS CAP Intenratioual - Porcll, Grrg
Color copicrs - BIS CAP Intcrnatioual - Tcstan, Perer
Color inraging - Datek lulonuatiou Serviccs (Scc BIS CAP Intenratiorral) - Dower,Jouathau
Color printer industry - PLB Associates
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Colorprinter iadustry - PLB Associatee - Brobct, Paul
Color tccbnologicr, crucrging - BIS CAP Intcrnational - Porcll, Greg

Color tcchnologics, enrerging - BIS CAP Intcnrational - Te$an' Pctcr

Conrruunications - Busincrc Rescarch Group
Coruruunications - Canopuc Rcscarch
Conrmunications - Canopus Rescar,ch - 26sfu1ann, Will
Conrruunicationr - Conrputer Intclligencc - vonKotze, Johanna
Conuuunicatione - Datapro Regcarch Corporation - Nedore, Paul
Conuuunications - Dataqucst - Dicknran, Rdph
Conuuunications - Faulkncr Technical Rcportr, Inc. - Forkel, Barbara

Coruruunications - Faulkner Tcchnical Rcports, Inc. - Gaul, Bill
Conrruunications - Faulhcr Tcchnical Rcports, Inc. - Martin, Randi
Coruruunications - Forrcstcr Research - Modahl' Mary
Comruunications - Frost & Sullivan
Conrruunicationc - IMR, Inc. d/b/a Industry Markct Rcportr
Coruruunications - Ingtirute for thc Furure - Charlcr,Jelf
Conrruunications - Integratcd Conrputcr Systcnrs
Corunrunications - Intcgratcd Coruputcr Systcnr - Collinr, David
Conrnlrnications - International Data Corporation - Robotli, Stcfano
Corunmnicatione - Managcnrcnt Information Corporation - Budd, Clilf
Conrmuuications - Management Irfornration Corporaion - Feidelnran, Larry

Comnrunications - Patricia Scybold's Officc Computing Group - Millikin, Michacl

Conmlrnications - Pragruatic Research Inc.
Conrmrnications - Pragnratic Rescarch Inc. - Fcltz, [.co
Conrnnnications - Venture Developmcnt CorPoratiol
Conrnrunications - Venturt Developruent Corporation - Soloruon, Irwis

Corunltnications - scc Tcleconrruunications
Conrnrunications - pnoccssors - Intenrational Data Corporation - Gonze, Josh
Conrnrrrnications applications - Iustitute for thc Futurc - Aruara, Roy

Conrrurrnications industry - International Data Corporation - Bclloruy, Don

Conrmtuications industry - Irrternatioual Data Corporation - Donovan, Mary

Conrnrrrnications industry - International Data Corporation - Gale, Bcn
Corunrunicstions industry - Intemational Data Corporaion - Gdd, Dorrg

Conrntunications industry - Iuternational Data Corporation - Gonzc,Josh

Conrnrunications industry - International Data Corporation - Korostoff, Kathryu

Conrrurrrrications industry - Itrtcrnaliolral Data Corporation - l,cary, Mark
Conrnlrrnications iudustry - Intcnrational Data Corporalion - Robotti, Stefano

Conrnunications industry - Irrtemational Data Corporation - Schreibcr, Richard

Conrnrunications indrrstry - Irttcrnatiorral Data Corporation - Sinville, Maryannc

Conrnrunicrtione industry - Iuternalional Data CorPoration - Villars, Rick

Conrnrunications industry - LINK Rcsourccr Corporarion - Recd, Bill

Conrnrrrnicatione iuductry - LINK Resorrrccr Corporation - Wiuther, Mark

Conrmrnicationr ilductry - general - LINK Rcrourccr Corporation - Sicck, Stevc

Comnrunicationr induetry, ccwiccs - LINK Rerottrcct Corporation - Wrighr, Bcnrcll

Conrnrunications indrrrtry, voicc aud data - Intcrnational Data Corporaliorr - Upton, Molly

Corunrunications prodrrcts - TFS, Inc. - Hcrrry, H.tt)'
Conutrunications products, disrribution - Cotttputer Iutclligrnce - Sachdeva, Srtsarl

Conrnrrrnicat ious soft ware - Dat apro Rerarch Corporar ion
Conrrrnrnications 3ysienls - Architeaure Techrrology Corporatiou
Conrnrrrnicgtions systenls - Architectrrrt Tcchnology Corporation - Haugdahl, Scott

Corrrmunications systenrs - Brrsirress Wcek Newslcttcr for Infonuation Executives, Thc

Corugrnications systenrs - Business Wcek Ncwslcrter for Irrfonuation Executives, Thc - Davis, Stephelr

Conrruqnications systenrs - Busincss Weck Newdettcr for lufornration L.<ecrrtives, The - Howe, Charlic

Conrrutrnicatious systems - Brrsilress Week Newsletter for Infornration Executives, The - Kenezis, ParIl

Conyuquications systenrs - Busiuess Wcek Newslettcr for Informatiou Exe ctrtivcs, The - Krass' Pe l€r

Corunlrnications systcnrs - Brrsiucss Wcek Ncwsletter for lufornration Lxcctrtives, Thc - Wiukler, Cotlnic

Conrmrnications systcnrs - Manageruent Infonrration Corporatiou
Conrnrrnications systcms - McQrillan Consrrlting
Corururrnicstio[s systcrus - Yankee Group, The - Pleasant, Blair

Conrruunications, data - CIMI Corporatiolr
Corunrunications, data - sce Data conuuuuications
Corururrnications, desktop - Infonctics, Inc.
Corunrunications, desktop - Iufonctics, Inc. - Burns, Nirra
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Conrruunications, dcsktop - Infonctics, Inc' - Canrer, Robcrt

Conrnrunications, d.skto,p - Infoncticr, Inc' - Cavagrrolo, Hcidi

Conrnrunicrtions, dcrktqr - Infoncticr, Inc' - Coibion, Willian

Comnrunications, desktop - Infoncticr, Inc' - Ncwrtcad, Ray

Conrruunications, dcsktqr - Infoncticr, Inc' - Spanicr, Stcvc-

Conuuunicatioo., a""ktop - Infoncticr, Inc' - Wcire, Michacl

Coruruunications, dcsktop - Infoncticr, Inc' - Whitc, Tonr

ion -unicationt, aigi A - Ablc Tclcconrnnrnicationr, Inc' -Joccph' Clcnrent

C""r 
""i"r,lt"r, 

ai[itd - Ablc Tclecoruruunicationr, Inc' - Zanrora' Rafacl

conrruunicationr, ficld lcvcl - vcnrure Developnrcnt corporation - Gracc, chantal

Coruruunications, intcrac,tive rucdia - LINK Rc*rrccr Ctrporation - Thonrrcn, Natasha

Conyuunications, nricro to mainfranrc - IntclTational Databorporation - Goldstein' Michacl

corunrunications, ruicro to nrainfraruc - International Data corporation - Morris, Mikc

Corunrunicatioor, ot"llite - Intcmational Rcsourcc Devclopnrcnt [nc' -
conrnrunicatione , voicc and data - Intemational Data corporation - GonzcrJosh

coruruunicationg-bascd infornration scwicc - vcnrurc Econonricr, Inc. - stone, John

rrion - Roccn, David

uation Scrviccs - Parker, Steve

rration Scwicce - Ponrcrantz, Michael

uarion Scwiccs - Ticrnan,Julie

Infomration Scnriccs

Rcecarch
Inc. - Szironr, Stevc
,lli, Gary
iundaY
tn
puting GrouP - Hurwitz, Judith
)rertwood, Donna

Barry
:rkruan, Bob
rtion - Colc, Parrl

Thc
Th - Keegan, Warreu
'illieru

Lcouard
rur, Iuc. - Goodzcit, Anita

Conrpcritor iltclligencc - sce Prodrrct cateSory

Corrrpctitor iutelligence, gcneral - Frrld & Corupany

co'riritor p.rfo*r"rr".Lalysis - Elscvicr Advanccd Tcchnology - Flctcher, Atrdrew

Coruponenls - Elcctronic Trtnd hrblicatious

alion
)rallon
r - Babcock, Barbara
architcctrrrc, corrrPortrrd

cry, Williaru
:n,Jann-Maric

- Shcrnran, Richard
, - Triere, Robcrt

ood' George

iacalonc, Louis
hafcr, Dan
)onrprrting Group - Marshak, Ronni
- ke,JelfreY
- CalferY, William
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Conrpr,rtcr architecturcs - Gartncr Group - Lcvinc, Pcter
Conryrrtcr architcctunes - International Data Corporaion - fhmoss, Dawn
Conrputcr architcctures - Intcrnational Data Corporation - Kestlcr, Eric
Conrprrtcr conGrcncing - Institutc for thc Fururc - Savcri, Andrea
Corupnrtcr crinrc - Nationd Ccnter for ConrFrtcr Crinrc Data
Conputcr crirue - Nationd Centcr for Conrputcr Crinrc Data - BloonrBccker, Buck
Coruprtcr dcvelopnrent and dcsign - Patricira Scybold's Oflicc Coruprting Group - Scybold, Patricia
Conrprrtcr dirartcr recovcry pl6aning - Battellc Scnrinan
Corup,r.rtcr cthicr - National Centcr for Conrputcr Crinrc Data
Conrprter ethice - National Ccntcr for Conrprtcr Crinrc Data - BlooruBccker, Buck
Conrpnrtcr fraud - Elscvicr Advanccd Tcchnology - Evanr, Paul
Conrp,uter graphics - Crcativc Stratcgier Rescarch Intcrnational
Conrpnrter graphics - KE Publishing Corp.
Computcr graphicr - KE Publbhing Corp. - Shafer, Dan
Coruputer graphics - S. Klcin Library on ConrputcrGraphics, Thc
Conrprter graphice - S. Klein Library on Conrpmtcr Graphicr, Thc - Klcin, Stanlcy
Corupnrtcr graphicr - scc Graphics
Conrputcr hardwarc - Business Conrnrunicationr Co., Inc. - Butlcr, Robcrt
Conrputer hardwarc - Business Conrruunications Co., Inc. - Naturnnn, [,ou
Corup'utcr hardwarc - Coruputcr Intclligene - Whitncy, Craig
Conrpr.rter hardwarc - Faullner Technical Repons, Inc. - Forkel, Barbara
Computer hardwarc - Faullorcr Technicd Reports, Inc. - Gaul, Bill
Corupmter hardwarc - Faulkner Technical Reports, Inc. - Martin, Randi
Conrputer hardware industry - Strategic Intclligence Systcnrs, Inc.
CoruFrtcr hardwar,e systcnrs - Anza Rescarch, Inc. - Wasscmran, Philip
Coruputer hardwarc trends - Electronic Trend Publications - Selven, Gcne
Compnrter industry - Abcrdcen Grorrp, Inc. - Casalc, Chuck
Computer indurtry - Conrputer Iudustry Almanac
Coruputer induetry - Coruputer Indrrstry Alruanac -Juliusscn, Egil
Coruputer industry - FIND/SVP - Allen, Pcter
Corupmter indurtry - FIND/SVP - Gocssling, David
Compnrtcr indrrrtry - FIND/SVP - Nawojchik,John
Corupmter industry - Gartner Grorrp
Coruprter inductry - Gartner Grorrp - Ganner, Gideon
Compnrter indurtry - InfoCorp - Bushce, Skip
Coruprrter indrretry - InfoCorp - Matlack, Richard
Coruprrter industry - Ncil Miles, Ltd. - 6116fiqarr, lrw
Conrprter ildrrstry - Tcchnologic Parrncrs
Computer indrrctry - Technologic Partncrs - Shaffcr, Dck
Conrputer indrrrtry - Tcchnologic Partners - Wilson, Jack
Conrputer iudrrrtry - Yaukee Grorrp, The
Conrputer indrrrtry - sce Infornration proccsring indusrry
Coruptrter induetry (broad overuicw) - IMR, Inc. d/b/a Indusrry Markcr Repons - Blackford, Keu
Coruputer indurtry infornration - Conrputer Business
Coruputer indurtry informatiot - Coruputer Brrsiless - Hassau, Abc
Conrpnrter i.rrdrrstry rrrarkct infonrration - Focrrs Rescarch Systcnrc - Nicharrs, Tonr
Conrputer indurtry gcruirrars - Battclle Scnrinars - Robinson, Penrry
Corupr.rter iuduetry rruinars - Techlology Transfcr Insrirrrte - Shaw, Tony
Corupnrter indrrrtry ernrcture/evolution - Ganner Grorrp - Whire, Chrrck
Conrpnrter inrtallat ions - Conrprrtcr Inrelligencc
Conrprrter integratcd manufactrrring - Advanccd Mamrfaotrring Rerarch - Friscia, Tony
Corupnrter integrated nranufactrrrilg - Advauccd Maurrfacturilg Rcrcarch - Ingle, Bill
Conrprrter integrated nmlrrfacturing - Ganuer Grorrp - Rosscr, Bill
Corupnrter iutegrity/as.srrrancc of scnticc - Information Intelligencc Scierrccs, Irrc. -Johnson, Iloward
Conrputcr law - Natiorral Centcr for Coruptrte r Crinre Data - BloorrrBcckcr, Buck
Conlputer leasing - Iutcmatiorral Data Corporation
Conrputer lcasing - Internatioual Data Corporatiou - Grcco, Charlcs
Comprrter leasing - Intcrnational Data Corporation - Iafolla, Saudra
Conrp,uter leasing indrrstry - International Data Corporation - Gens, Fralk
Coruprtter nraintenance - Internatioual Data Corporation - Mclrod, Doug
Comprrter nraintenance - International Data Corporation - Pahua, Mary Ellen
Coruprtter ruanag€nrerrt - Technology Tralsfer Iustitute
Corupttter nranufactrrring - Abcrdcen Grorrp, Inc. - Casale, Chuck
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Coruputcr nrarkct, Asian - RescarcMfi Ltd.
Conrputer networking - CIMI Corporation - Nollc, Tonr
Conrputer nctwor*s - McQuillan Conculting
ConrFrtcr newr - Pinpoint Information Corporation
Conrprutcr newr - Pinpoint Infornration Corporation - Golonrb, Hawcy
Coruputer pcrfornrancc ncasuren€nt - Gartncr Group - Lindanrood, Gcorgc
Computcr pcrfornrancc ncasurerucnt - rcc Tcrting, pcrfornrancc
Coruputcr pcriphcral coruponentr - Pcripbcral Stratcgics, Inc. - Waid, Dennis
Coruprter pc"tpb.rd refurbishucnt - Pcrihcrd Stratcgies, Inc. - Waid, Dennis
Coruptrtcr periphcral repair - Pcriphcral Straegicr, Inc. - Waid, Dennir
Conrp,uterpcriphcral test cquipnrcnt - Pcripbcral Strategicr, Inc. - Waid, Dennis
Coruputer product announccruents - Abcrdccn Group, Inc. - Casalc, Chuck
Coruputcr publicity - Conrputcr Publicity Ncwr
Conputerpublicity - Coruputer Publicity Ncwr - Rcvcaux, Tony
Corup,utcr pnrblicity - rcc Consr.rltant relationr
Corupnrter puHicity - cce Publicity
Conrputer nelatcd ncdi;a - McdiaMap/Carubridge Conrmunications, Inc. - Handclruan, Audrey
Conrpnrter rcccllcr channcls - IMS Anrcrica, Ltd.
Conrprrter rescller channcls - IMS Anrcrica, Ltd, - Eldridge, Evelyn
Coruputer rescllcr channels - IMS Anrerica, Lrd. - Everk, Steve
Coruput€r lescller channels - IMS Arucrica, Ltd. - Feno, Ralph
Conrputer rctail sales - Associated Rercarch Scwices, Inc.
Coruputer retail sales - Associated Rcscarch Scwiccs, Inc. - Magncy, Phil
ConrFrter rctail saler - IMS America, Ltd.
Computcr retail gales - IMS America, hd. - Eldridge, Evelyn
Coruputcr retail sales - IMS Arucrica, Lrd. - Everk, Stcvc
Coruprrtcr retail sales - IMS Anrerica, Lrd. - Ferro, Ralph
Coruputcr retail sales - StoreBoard Inc.
Coruprrtcr retail sales - StoreBoard Inc. -Julius.scn, Egil
Coruprrter recrrrity - Coruprrter Sccuriry Iustiture
Conrptrtcr sccrrrity - Elscvier Advanccd Technology
Coruputer sccurity - Elsevier Advanced Technology - Evaus, Paul
Coruprrter sccurity - Institute for thc Futurc - Mitrruan, Robcn
Coruputer eccurity - International Data Corporation - Reilly, Hilary
Coruprrter sccrrrity - Interuational Date Corporation - Shannon, Terry
Conrprrter cccrrrity - National Ccnter for Coruptrter Crirue Data
Coruprrter sccrrrity - National Ceutcr for Conrputcr Crinre Data - BlooruBccke r, Brrck
Coruprrter rccrrrity - rcc Security
Conrprrter rccrrrity tcchnology - Ekvicr Advanccd Tccbnology - Lloyd, Christophcr
Corrrpttter scrvicc industry - Dataquest - Barrruganncr, Allan
Conrputcr scrvicc industry - Inrernationd Data Corporation - S.g"l, Rebccca
Conrprrter scrvicc industry trerrds - lrdgeway Grorrp - Vancil, Richard
Coruprrtcr scrviccs - LINK Rcsorrrccs Corporation - Winrhcr, Mark
Coruputcr scrviccs corupctitors - Frrld & Conrpany
Corrrprtter siruulation - Crcative Srraregies Rescarch Iutenratioual - Kortzebonr, Robcrt
Coruprrter roftwarc - Business Corunrtruicarions Co., Inc. - Butler, Robcrr
Contprrter soflware - Business Conuurrrricatiorrs Co., Iuc. - Natunuan, Lorr
Conrputer software - Computer Intclligencc
Conrprrter softwarc - INTECO Corporarion
Conrprtter rcftware - Perfornrancc Conrp'utiug, luc. - Finkclstcin, Rich
Conrp,uter software - scc Software
Conrprrter softwarc project nraragrmetrt - Batrcllc Scrurnars
Conrprtter software systerus - Arrza Rcsearch, Irrc. - Wasscnrrau, Philip
Coruprrter software, ruilitary - Iutenratiorral Resorrrcc Dcveloprrrcnt luc. - Bosoruwonh, Kcrr
Conrputer storagc - Dataqucst
Conrprrter storag€ - Iutcmatioual Data Corporation - Vellante, David
Corrrprrter storag€ - scc Data storagr
Coruprrler storage - scc Disk drives
coruprrter storage - sce storagr
Conrprrterstone opcrations, strategics - StorrBoard luc. - Stahel,JocArrn
Conrptrter storc sales - InfoCorp - Frrrer, Howard
Coruputer storr sales - sce Coruputcr Detail salcs
Conrpnrter storc sales treuds - StoreBoard Inc. - Stahel,JocAnn
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Coruputer systcnrr - BIS CAP Intcrnational - Goulde, Micbacl
Coruputer systenu - Elcctronic Trend Publications
Coruputer systenu - Forrcster Rescarch - McCarthyrJobn
Coruputer systcnrs - Intcgrated Cirorit Enginccring Corporation - GriIIin, Jarues
Coruputer 8ystenrs - Intcnrational Planning Infornration, Inc. - Disnran, Murray
Coruputer systcnx - TFS, Inc. - Randolph, Bob
Coruputer systens - TFS, Inc. - Woollacott, Gcofr
Coruputer syrtenrs applications - Instirutc for thc Futurc - Anrara, Roy
Conputer systcms applications - Maxi/Micro, Inc.
Conrputer s)6tcnrs ap,plications - Maxi.fMicro, Inc. - Epctcin,Jack
Coruputcr tecbnology - No Corupany - Han'ey, Saru
Coruprrter technology trcnds - Gartner Group - Lindaruood, Gcorge
Coruputer trends, tcchnological - Furur,cScan - Sclbcrt, Roger
Coruputcr trojan hortcs and viruscs - Infornration Intelligenc Scicnccs, Inc. -Johnson, Floward
Conrputer viruscs - Coruputcr Scorrity Institutc
Coruputcr virrcee - Conrptrter Sccrrrity Instirutc - O'MararJohn
Computer viruses - Information Intelligencc Scicnccs, Inc.
Conrprrter workctations - see Workstatione
Conrprrter-aided dcsign - CAD/CAM Publishing, Inc.
Computer-aidcd dcsign - CAD/CAM hrblishing, Inc. - Wolfc, Stephen
Conrputer-aidcd design - Prinrc Data
Conrputer-aided dcsign - Prirue Dara - NclI, Kenncth
Conrputer-aided dcsign - Priruc Data - Wamplcr, Galen
Conrputer-aided dcsign - sce CAD/CAM
Corupxrter-aidcd cngincering - lnternational Data Corporation - Gcruurho,Jiru
Conrprrtcr-aided engineerilg - Prinre Data
Conrputer-aided cngineering - sce CAD/CAM, CAE
Conrprrter-aided engincering - sec CAE
Conrprrter-aidcd cntinccring - Prirue Data - NelT, Kenneth
Conrprrter-aided entinccring - Prinre Data - Waruplcr, Galcn
Conrputer-aided gcoruetric ruodeling - S. Klein Ubrary on Coruprrter Graphics, Thc
Conrprrter-aidcd ruanagerucnt - CAD/CAM hrblishing, Inc.
Conrptrtcr-aided ruauufacturing - sce CAD/CAM
Conrpuler-aided rcftware cnginecring - CASE Consuhing Grorrp, Inc.
Corrrptrter-aided coftware engineering - CASE Connrlting Grorrp, Inc. - For{e, Gene
Conrprrlcr-aidcd software engirrecriug - CASE Consrrlting Grorrp, Inc. - McCulley, KaReue
Coruprrler-aided softwarc cngitrccriug - Irrternational Data Corporarion - Ady, Edward
Conrputcr-aided softwarc cngiueerirrg - scc CASE
Conrputcr-aided systerus cngineering - scc CASE
Comprrter-bard contrd systerur nrarkcts - Newton-Evans Rerarch Conrpany, Inc. - Newton, Chrrck
Conrprrtcr-bard trailing - Barrelle Senrinars
Conrprrtcr-baccd lpining - Patricia Scybold's Officc Corupnrring Grorrp - Kelly, Johu
Conrprr tc r-iutcgrated engineering - Primc Data
Compnrter-iutegrated engineering - Prirue Data - NclT, Kenncrh
Corrrprrter-integratcd cnginccriug - Prinre Data - Warupler, Galcrr
Courputc r- irrtegrated nranufactrr ring - Ganncr G roup
Conrpu t e r- in te grated ruaurrfactu rin g - H arbor Rescarch Corporat iou
Corrrprrter-irrtegrated nranrrfactrrring - Hartror Reecarch Corporarion - Allnrendinger, GIeu
Corrrprrtcr-irrtcgrated ruanrrfactrrring - Plant-Widc Rcrarch Grorrp
Conrprrter-iutegrated nramrrfactrrring - S. Klein Ubrary on Conrpurer Graphics, The
Coruputer-integratcd ruanrrfactrrrirrg - Straregic Focrrs
Conrputcr-integratcd nranrrrfacturing - scc CIM
Conrprrrtcrized ilformation scrvices - Galc Rerarch lnc.
Corrrprrters - Brrsiness Week Newsletter for Infornratiorr Exeortives, The
Conrptrters - Busi.ucss Week Ncwsletter for Iufomratiorr Execrrtivcs, Thc - Davis, Stephen
Coruprttcrs - Bttsiness Wcck Newsletter for Iufornratiou Execrrtives, Thc - Howe, Charlie
Conrprtters - Busincss Week Newsletter for Inforruaion Execrrtives, Thc - Kenezis, Paul
Cotrrprttcrs - Business Week Newsletter for Infornration Exccrrtives, The - Krass, Peter
Conrprrters - Business Wcek Newsletter for Infornration Execrrtivcs, The - Winkle r, Counie
Conrprrters - Canoprrs Rescarch
Conrprrters - Canopus Rescarch - Zachmann, Will
Conrputers - Coruprrtcr lutelligencc - Hairoporrlos, Parrl
Coruptrters - Crcativc Strat€gies Rescarch International
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Conrputcrs - Dataqucct - Dicloran, Ratph
Conrputcrr - Dataqucet - Onccl, Jan
Conrputcn - IMR, [nc. d/b,/a Induetry Markct Reports
Coruputerr - INTECO Corporatiou
Conrputcrs - INTECO Corporation - Ablondi, BilI
Conrputerr - INTECO Corporation - Bachnran, Thomas
Conrputers - [n-Stat, Inc.
Coruputerr - In-Stat, Inc. - Beedlc,Jack
Conpnrtcrr - In-Stat, Inc. - I.qh1i, Irly'ah
Conrputcrs - In-Stat, Inc. - Raz, Zohar
Coruprtcrr - Information Nctwort, Tbc
Coruputcrs - Infornration Network, Thc - Castellano, Robert
Conrputcn - Intcrnational Planning Infornr'ition, Inc.
Coruprterr -Janrcs Martin Report, Inc. - Martin,Jiru
Conlgrtcrr - Managcnrcnt Infomration Corporation - Feidelman, Larry
Conrynr.tcn - Managerucnt Infornrarion Corporarion - WcekrrJcssic
Con4rurcrr - Markct Intelligencc Rerearch Conrpany
Conrprtcrr - Market Intclligencc Rcgcar,ch Corupany - Nugent, Chris
Corupmtcrr - Pragnatic Rcscarch Inc.
Conrputers - Pragruatic Rescarch Inc. - Fcltz, [ro
Compnrters - TFS, Inc.
Computers - Total Rescarch Corporation
Conrprrtcn - Winters Grorrp, Thc
Conrp,uters - Winters Group, Thc - Wintcrs, Mary-Frances
Conrputcrs - scc Comprrtcrs, businers
Conrputers - sce Farrlt tolcrrnt coruputers
Coruputers - scc Mainfraruc conrputcrs
Coruprrtcrs - sce Miniconputcrg
Computcrs - *6 [itinisupcrcomputcrf,
Conrputers - sce Personal coruprrters
Conrputcrs - sce Supcrconprrtcrs
Coruprrters - sce Workstations
Comp.rtcrs, business - Dataqrrcsr
Conrputers, distribution - Conrprurer lutclligencc - Sachdcva, Susau
Corupttlers, enginccring ruarkets - Iuternational Data Corporation - Brown, Vicki
Coruputcrs, installed basc - Canncr Group - Abborr, Frcd
Corupr rte rs, run in franre - Inte rn at iorral Dat a Corporatiou
Coruptters, products/ruarkets/teclurology - Datapro Rcscarch Corporarion - Murphy, Many
Coruprt in g te chnologies, advanccd - I nrell igcnce Ncwdcr rc r
Coruptrting technologies, advanccd - Inrelligencc Newslcrter - Roccnfeld, Ed
Conrprrtilg, cnd uccr - Wohl Associater
Conrprrting, end rrscr - cce End-u.cr coruputing
Corupruting, end-rrscr - Wohl Acrociares - Halpcnr, Fairh
Corupnrting, cnd-rrrcr - Wohl Acsociares - Murphy,John
Conncctivity - Magnetic Prccs Inc.
Conncaivity - Magrrctic Press luc. - Gross, Danicl
Conncctivity - Magnetic Prcss Inc. - Page, Bnrcc
Conlectivity - Workgrorrp Technologies, Irrc. - Braldel, Bill
Connectivity (fibcr-optic), erucrging - Gailrrcr Group - Frarrk, Jertrrry
Conncctivity, l"Sr.l - Ganrrer Grorrp - Wendlcr, Srevc
Connectivity/rurrlti-vetdor sysrcnrs - Gartncr Grorrp - Babcock, Barbara
Congrrltant rclations - Frrtrrrc Think, Iuc. - Isaacson, Portia
Consunrablcs - BIS CAP Intcrnarional - Pesko, Charlcs
Connrnrcr elearonics - LINK Rcsorrrces Corporarion - Bosc, Audy
Conntnrer electronics - LINK Resorrrccs Corporation - Miao, Walter
Consrrruer clectronics - LINK Resorrrces Corporation - Roscu, David
Consrr nrcr electron ics - Vc ut rrrr Developruen t Corporat ion
Coneuruer clectronics - Vcnturc Dcvclopnrcnt Corporation.- Solonron, Lcwis
Conmruer ilfornration scrvices - sce Infornration scrvicc, consurucr
Consrtnrcr products and scwiccs - Decision Rescarch Corporation
Consrrnrcr tcchnology - Yaukec Grorrp, The
Conrunrer telcscwiccs - Intcnrational Data Corporation - Finos, Ralph
Courunrcr telescrvices - LINK Resourccs Corporatiou - Reed, Bill
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Consunrcr tclescwiccs - LINK Rcsourccs Corporation - Sicck, Steve

Consunrer telcscwiccs - LINK Resourcce Corporation - Wright, Bcmell

Consuruer telcscrviccs - Consrlting, IDC - LINK Rercurcce Corporation - Bcrland, Laura

Consuruer tclescnriccs - Consulting, LINK - LINK Rcsorrcs Corporation - Bcrland, Laura

Control systcrus - Ncr,rnon-Evans Rcacarch Conrpany, Inc.

Control systcnrs - Ptant-Wide Rcgcarch Group - Grccn, Alicc

Control systcnu - Plant-Widc Rcscarch Gnoup - McSpaddcn' Bill

Controllers, indurtrial - Vcnrune f,lcvelopnrent Colporation - Gracc, Chantal

Copierr - BIS CAP Intcrnational
Copiers - BIS CAP International - Boggs, Ralmrond
Copicrs - Canrarro Reccsrch
Copiers - Canrarro Rcrarch - Caruaro, Kcn
Corporatc dcvclopnrcnt - GartncrGrouP - Art,Jon

Corporatc vcnturinghartncring - Vcnture Dcononricr, Inc.

Corporate vcnruringrlartnering - Venrure Econonricr, Inc. - Fast, Norman

Crrative thinking strategrca - Battclle Scnrinan
Custoruer se nricc - Intcnrational Data Corporation
Custoruer scrvicc - t:dgeway Group - Vancil, Richard

Custonrer scrvicc - sce Scn'icc
Custorucr scnrice and rupport - INPUT
Custonrer scn'icc and support - INPUT - Goodwin, Bob

Customer scrvicc and support - INPUT - l,aChancc, Susan

Custorucr support - trdgcway Grorrp - Vancil, Richard
DB2 tools - Gartner GrouP - McNee, Williaru
DBMS - Conrputer Intelligcncc - Bcrry,Jcrry

DBMS - InfoCorp - Ness, Dan
DBMS - sce Databasc
DBMS & application dcvelopruent tools - Digital Consulting, Inc. - Schrrsscl, Gcorge

DBMS, disiributcd/sQl clicnt/scrver - Digirsl consulting, Inc. - Schrrssel, George

DEC - Garlner Group - Schay, Peter
DEC - International Data Corporation
DEC - International Data Corporatiorr - Hingley, Martiu
DEC - International Data Corporation - Kilroy, Karlyn

DEC - Iuteruational Data Corporatiou - Shalnon, Terry

DEC - Monosson Techlology Enterpriscs - Monosson, Sonny

DEC - scc Product category
DEC VAX - Coruputer Intelligrncc - Eulitt, Dave

DEC coruprrten, coftware, systerus - Gartncr Grorrp - Schay, Peter

DEC corupmters, softwate, s).stenrs - Monossou Tcchnology Entcrpriscs

DEC ruidrangc conrp'utcn - Abcrdecn Grorrp, Iuc. - Logan,Jobn

DEC strategier - Mcta Group, The - Krrtuick, Dale

DEC, Unix - Intcrnational Data Corporation - Card, David

DEC, diskr - International Data Corporatiou - Brclzruen,Jay

DEC, disks - lnternational Data Corporation - Vellante, David

DEC, engilecring nrarkets - Intcrnational Data Corporation - Genrntho, Jiru
DEC, processors - International Data CorPoratiorr - Bclloruy, Don

DEC, proccssors - Internatioual Data Corporation - Cohen, Lloyd

DSS - sce Decision supporr syslctus
Data Comnlrnicstionc - rcc Coruntrrnications, data
Data General - Interuatioual Data Corporation - Dawsorr, Bccky

Data PBXs - Intenrational Data CorPoratiol - Korostoff, Kathryn

Data adnrinistration - Databasc Rcscarch Grorrp, Inc.

Data center asscssru€nt - Gartncr GrouP - Marks, Barry

Data ccnter opcrations rualag€rrrent - Arrerlrach hrblishcrs (Div. of Warrctr, Gorharlr & Larlrorrt, Inc')

Data ccntcr software - Scntry Markct Rescarch - Rirraldi, Danriau

Data center/systeru softwarc - Scntry Market Rcscarch - Ganuou, Bill

Data collection technologies - Datapro Rescarch Corporation - Arctrri, Je rry

Data comrurrnications - Anhur D. Lirrle Decisiou Rcsortrces - Blaisdell, Peully

Data conrrunications - CIMI Corporation - Nolle, Toul

Data corururr nications - Conrprt te r Brrsilrcss
Data conrruunications - Conrprtter Brrsirress - Hassan, Abe

Data conrnrunications - Conrprrter lutelligcncc - Coughran, Bnrcc

Data conrnrunications - Coruprrter Intelligencc - Hagan, Mike
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Data conrruunications - Coruputcr Intclligcncc - Hairopouloc, paul
Data conuuunications - Conrputer Intelligcncc - Whitney, Craig
Data conrruunications - Datapro Rcrcarch Corporation
Data conrnrunicatious - Datapro Rcscarch Corporation - Sitze, Lcr
Data conuuunications - Delphi, Inc.
Data coruruunications - Dclphi, Inc. - Audin, Gary
Data conuuunications - Faulkncr Tcc.brric8l Rcporu, Inc.
Data conrnrunicationc - Goldrtein, Golub, Kceder & Conrpany
Data conrruunicationr - Goldstcin, Golub, Kcrdcr & Conrpany - Eiren,Jerry
Data conrruunications - Goldstcin, Golub, Kccslcr & Conpany - Lcvy,Jcl
Data conrruunications - Goldstcin, Golub, Kcrslcr & Conrpany - Millcr, Robcn
Data conuuunications - Goldstcin, Gdub, Kcrclcr & Corupany - Rciter, Elliot
Data conuuunicationr : Intcrnational Data Corporation - BrigharD,Joan-Carol
Data conrnrunicationc - Intcrnational Data corporation - Goldrtcin, Michacl
Data conrruunications - Intcmational Data Corporation - Kroppcr, Steve
Data conrnrunicatious - Intcrnational Data Corporation - kary, Mark
Data conrnunications - Intcnrational Data Corporation - Morris, Mikc
Data conmrunications - Interxational Data Coryoration - Tasker, Bob
Data conrruunications - - International Data Corporation - Upton, Molly
Data corururrnications - LINK Rcsources Corporation - Sieck, Steve
Data conrruunications - LINK Rcsourccs Corlrcration - Winthcr, Mark
Data conuuunications - LINK Rercurces Corporation - Wright, Bcnrell
Data conuuunications - Markct Intelligencc Rescarch Corupany
Data corununications - Ncwton-Evans Rcscarch Corupany, Inc.
Data conrnrrrnications - Northcrn Busincss Infornration, Inc.
Data coruurnications - Northcru Business Information, Inc. - Mclncrncy, Francis
Data conrrurrnications - Northcm B.siness I'fomration, Inc. - Powers, Gle'n
Data conrruunications - Northcnr Busincss Infornration, Inc. - Rich, Bill
Data corumrrnications - Northcrn Busincss luformarion, Inc. - White, Scan
Data conrnnrnications - Nortbern Busincss Infonuarion, Inc. - Yanoff, Marc
Data conrruunications - Prognostics
Data corumrnications - Prognostics - Coltignon, Susau
Data comnrrrnications - Prognostics - Kline, Panrcla
Data conrnnrnications - Prognosticr - Surirh, Waher
Data conuuunications - TELEOS Rcsourccs. Iuc.
Data conurrrrnications cquiprucut - Ganner Grorrp - Keunedy, Michaet
Data corunrrrnications equipment - lrrternational Data Corporation
Data corunrunicatious irupleruentation - Intcgratcd Circrrit Engineerilg Corporariou - Griffur, Janres
Data conrnrunications ruarag€nrcnt - Aucrlrach Rrblicbcrs (Div. of Warrcn, Gorhanr & Lanront, Iuc.)
Data conrnnrnications ruarkcts - Pyramid Rescarch, Inc. - O'Brien, Ross
Data nranagenrenr - BIS Mackintosh
Data ruanagcrucnt - Detabasc Rcscarch Group, luc.
Data ruanagcrucnt trcnds - Databasc Rerarch Group, Iuc.
DEla processing - No Corupany - Donr, Philip
Data proccssing - Frost & Sullivan
Data processing - Iuternational Data Corporariou - Bcllonry, Don
Data processing - Internatioual Data Corporariou - Grilfiu, Carolyn
Data proccssing - Intcnratioual Data Corporariou - Moschella, David
Data sccrrity - Coruputcr Sccrrrity Insriturc - O'Mara,John
Data sccrrrity - Datapro Regcarch Corporarion - l-arrlcrta, patricia
Data storagc - Elscvicr Advanced Techrrology - Biudon, Carhy
Data storag€ - Frreman Associates, Iuc.
Data storag€ - Frecruan Associates, Iuc. - Abrahanr, Robcrt
Data storage - Frrenran Associates, Inc. - Frrcnrau, Ray
Data storage - Freenran Associates, Iuc. - hrgh, Michacl
Data rtorage - Freeruan Associatcs, Inc. - Wilson, Richard
Data storag€ - Technology Forurus
Data storage - Tcchnology Forurus - Moliua,Joc
Data storage - scc Coruprrtcr storag€
Data storage industry - DISK/TREND, Irrc. - Katzive, Bob
Data storage industry - DISK/TREND, Inc. - Porter,Jiru
Data storage, tapc - Pcriphcral Strategies, Inc.
Data s)6tcnrs sccurity - Iuformation lutelligcnce Scienccs, Iuc.
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Data rystcrus sccurity - scc Coruputer eecurity
Data rysterus/network rccurity - lnfornration Intelligencc Scienccs, Inc. -Johnson, ]Ioward
Databarc - Digitd Connrlting, Inc.
Databarc - rcc DBMS
Databarc tuanagenrcnt - Auerbach hrblichcn (Div. of Warren, Gorhanr & Lanront, Inc.)
Databarc ruanag€nrcnt - Modcl Syrtenu Connrltantr, Inc.
Databa^rc ruanagerucnt - Model Syetcnr Concultantr, Inc. - Bird, Christopkr
Databasc nranagcruent - Pcrformancc Conrprting, Inc, - Fintclstcin, Rich
Databarc manag€ncnt - Techncilogy Tranrfcr Incitutc
Databasc ruanagcnrcnt systcnu - Digital Connrlting, Inc. - Davey,Janrcr
Databarc nrqnqgrnrcnt systcnrs - Interaational Data Corporation - Ady, Edward
Databasc nralag€rucnt systcns - Intcmational Data Corporation - Karhucc, Kcn
Databarc ruanag€mcnt systems - Internationd Data Corporation - Mclamon, Scott
Databacc ruanagcrucnt systenu - Intcmational Data Corporarion - Mcsbart, Nancy
Databarc nrarkets - LINK Rcsour€cs Corporarion - Firchcr, Pcggy
Databasc prqFanmftg - Colporate Tcchnology Infomration Scrvicer - Canrpbcll, Andrew
Databasc roftware - Perfornrancc Conrputing, Inc.
Databare rystetus - Novon Reccarch Grurp
Databasc systems - Novon Rcscarch Group - Boyle, Brian
Databaec Bystcrus - Novon Reecarch Group - Grant, Carol
Databar systems - Patricia Scybold's OIIicc Computing Group - Davis,Judith
Databasc, bchavior ruodcling - Databasc Rercarch Grcup, Inc.
Databasc, bchavior ruodeling - Datatrasc Rcseanch Group, Inc. - Ross, Ronald
Databasc, cntity ruodcling - Databasc Reccarch Group, Inc.
Databarc, entity ruodeling - Databaec Rcsearch Group, Inc. - Ross, Ronald
Databasc, relational systcnrs - Databasc Rescarch Grorrp, Inc.
Databasc, relational systcnrs - Databasc Rcscarch Group, Inc. - Ross, Ronald
Databasc/4Gl - Scntry Markct Rescarch - Gannon, Bill
Datacoru equipnrcnt - Ganner Group - Schopick, Andy
Datacoru cqrripruent - TFS, Inc. - Gilbcn, Barry
Datacoru cquipruent/scrvicc ruarkcts - Newton-Evaus Rescarch Corupany, Inc. - Newtorr, Chrrck
Datacoru, prodrrcts and techuology - Datapro Regcarch Corporation - Mtrrphy, Many
Dealer channels, conU)utcr r€tail - Coruprrter Shoptalk
Dealer channcls, conrprrrer retail - Coruputer Shoptalk - Meicr, George
Dealer channele, coftwarc r€tail - Contputcr Shopdk
Dealer channels, softwarc rctail - Coruputcr Shoptalk - Meicr, Gcorgc
Dealcrs - Intenratiorral Data Corporation - kvitt, ke
Dealers/vendor relatious - StorcBoard Inc. - Stahcl,JocAun
fbcirion analycis - Techlology Futurce, Inc. - Vanston,John
Dccision modcling - Dccision Rcccarch Corporarion - Ahuqrrist, Eric
Dccision nrodcling - Dccision Rcrcarrh Corporation - Bayliss, Martha
Decisiou sllppon systerrrs - sce DSS
flccirion nrppon/cxecrrtivc iufo sy3terus - Scutry Market Rcscarch - Rinaldi, Daruiau
Defensc C3l - Technology Futurrr, Inc. - Kenuedy,
Defcnsc electronics - Frcdorria Grorrp, The - Hester, Edward
Dcruographicr, eqrriprucnt rr$agr - Gartner Grorrp - Crycr, Dick
Desision srrppon systerrrs -Janrcs Martil Repon, Iuc. - Travis, Dawna
Desktop PCs - InfoCorp - l-awranoe, Abbi
Desktop coruputfurg - Mcta Group, Thc
Dcsktop conrFrting - Meta Group, The - Karp,Jack
Dcsktop pcrsoual cornputcrs - sce Pcrsonal coruputers
Desktop prcscntations - Crcative Srratcgies Rescarch lutcrnatioual - Arnert, Nick
Desktop pncscutatiolrs - Dcskrop Prenrtarions Inc.
Desktop prcscntations - Dcsktop Prescurarious luc. - Castro, Michel
Dcsktop prrscntations - Deskrop Prcccntariorrs luc. - Coggshall, Bill
Desktop prtscrtations - Dcsktop Prcrntations luc. - Gregory, Dve
Dcsktop publishing - Battclle Scminars
Desktop publishing - Creativc Strategics Rerarch Iuteruatiorral - Bajariu, Tinr
Desktop publishing - Frcdouia Group, The
Desktop prrblishing - Gartncr Group - Hughes, Christile
Desktop prrblishing - IMS Anrcrica, Lrd. - Carchedi, Stcve
Desktop prrblishing - Intcrnational Data Corporation - Brighanr, Joan-Carol
Desktop publishing - Interuatioual Data Corporation - Crplirr, Manin
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Inc. - Cbow, Gcorge
cations, Inc.
catioos, Inc. - Ghow, Gcorge
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uuications, Inc. - Chow, Georgc

Fross, Al

tkowitz, Mark
I Data CorPoration - Thoruas, Parrl

)ata CorPoration - Scgal, Rebccca
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- Brobst. Paul

lowitz, Mark
asscrruan, PhiliP
- KroPPcr, Stcve

- Scctirrger, Williaru
ruation Scrviccs - Canrpbcll' Andrew

u - Grace, Chantal

Dirk data storage - Pcriphcral Strategies, Iuc'

Disk drives - DISK/TREND, Inc'

Dirk drivec - Peripheral Strategies, Inc' - Petercorr' Michacl

Dirk drivcs - sce Conrputcr ttoragc

Dirk drives, flcxiblc - DISK/TREND, Inc' - Katzive' Bob

Dirk drives, flexible - DISK/TREND, Iuc' - Poner'JiIu

Diek drivcs, Iloppy - DISK/TRDND, Inc'

Dirk drivce, 
"pii..l 

- DISK/TREND, Inc' - Katzivc, Bob

Dirk drives, 
"Pti""l 

- DISK/TREND, Inc' - Poncr, J hrr

Diek drivcs, rigid - DISK/TREND, Irrc'

Disk drivcs, tigtd - DISK/TREND, Inc' - Katzivc, Bob

Diek drives, rigid - DISK/TREND, Iuc' - Poncr,JiIu

Didty ternrinals - Dataqrrcst
Dirrribrrred nctwork coruprititrg - Ganner Grorrp - Synrous' Craig

l,  Toru

Oorporariolr - Feidclrlal, l'arry

Oorporatiorr - Welch, Richard

Doratiotr
poration - Haugdahl, Scott

poration - Thtrrtrr, Ken

ca, Lrd. - Barubcrger, Briarr

Distribrrtion channcls - International Data Corporatiou - Hutchinson' Art

Distribrrtiou channels - International Data corporatiou - lrvitt, Lrc

Distribution channels - Intenrational Data Corporatiou - Stg"l' Rebccca

Distribrrtiou channcls - StoreBoard Inc'
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Distribution channcls - StorcBoard Inc. -Juliusccn, Egil
Digtribution channcls - Sururuit Strategice
Distribution channels - TFS, Inc. - Arabasz, PauI
Divestitures - Broadvicw Aegociatcg
Divestitur€s - Broadvicw Areociatec - Fedcrman, Charles
DivestiturEs - Broadvicw Aseociatcg - Goldctein, Bcrnard
Divestirures - Broadvicw Associateg - Qrcdnhl, Gcorgc
Dvestiturcs - Broadvicw Ascociatcc - Mctz, Edward
Divcstitures - Broadvicw Associatcr - Mintz, Gilbcrt
Divcstitures - Broadvicw Associatcs - Popp.l, Hawey
Docunrent architecture, corupound - Patricia Scybold'r OIEcc Compnrting Group - Seybold, Patricia
Docurucnt architecture, corupound - scc Conrpound doctrnrcnt architecture
Docuruent cxchange, cditablc - Patricia Scybold'r O{Iicc Conrpr.rting Group - Davis, Judith
Drive and ruedia product tr€nds - Pcriphcral Stratcgies, Inc. - Petcnon, Michacl
E-ruail - Computcr Intclligencc - Coughran, Brucc
E-mail - sce Elearonic ruail
EDI - EDI Stratcgics, Inc.
EDI - EDI Strategies, Inc. - Shaw,Jack
EDI - EDI, spread thc wordl
EDI - Patricia Scybold's Oflicc Coruputing Grorrp - Hurwitz,Judith
EDI - scc Electronic data interchange
EDI (electonic data interchansc) - DDI, spread rhc wordt - Payne, Anna Lcc
EDI (clectronic data intcrchange) - EDI, spread the wordt - Pa1mc, Bob
EDP auditing - Auerbach hrblishers (Div. of Warrcn, Gorharu & Laruont, Iuc.)
EDP managcrucnt - Datapro Rescarch Corporation
EIS - sce Execrrtive infornration systerus
EISA - see Extended industry standard architecturc
ESDI - Technology Forr.ns
Econoruic forecasts - sec Forecasts, econonric
Econoruic infornration - Wefa Grorrp, The - Chirucrilc, Lawrencc
Econoruic policy and recoruruendations - Wcfa Group, The - Chinrcrine, Lawrencc
Ecouoruic policy planning, global - Tcchnology Futurcs, Inc. - Auderson, Laurel
Economic, political, natioral trcnda - fqlglpgccn - Sclbcrt, Roger
Ecouoruics, intcnrational trcnds - Irrsritute for the Future - Saveri, Andrca
Editorial calendars - Alan Weiukrautz aud Conrpauy
Editorial calendars - Conrprrtcr hrblicity News
Editorial caleudars - MediaMap/Carubridge Corunrurrications, Iuc.
Editorial calendars - MediaMap/Canrbridge Conrruunications, Inc. - Pearcc,John
Editors, high-tcch publicarions - NewsFaces, Inc.
Editors, high-tcch ptrblicationr - NewrFaccs, Inc. - Millcr,Judy
Editors, high-tcch publicarions - NewsFaccs, Iuc. - Schueider, JelT
Edrrcatiol nrarket - PCW Iudusrry hrblishirg (P.C. trttcr)
Elcctrical coruponcnts - World Informatiou Tcchnologies
Electrical corulrcnents - World lrrfornrarion Technologies - Bcuder, Aruadee
Electrical eqrripruent - World lrrfonuariou Technologics
Electricol eqrripruent - World hrfornrarion Tcclurologies - Bcrrder, Anradee
Elcctrolric banking - Jcroruc Svigals, Incorporated
Elcctronic banking -Jcronrc Svigals, Incorporated - Svigals,Jerorue
Electronic cotuponerrt nrarkct forccasts - Elscvier Advanced Tecbnology - Rarhkey, Philip
Elcctronic conrponcuts - Fredorria Grorrp, The - Hester, Edward
Elcctronic data iuterchang€ - EDI Stratcgies, Inc.
Elcctronic data iuterchange - EDI, sprcad thc wordl
Elcctronic data interchangc - Elscvier Advanccd Technology - Salisbrrry, Cannela
Electronic data intcrchangc - Gartner Grorrp - Taylor, Davc
Electronic data intcrchauge - Intcnratioual Data Corporation - kary, Mark
Electrouic data interchauge - Iutenrational Data Corporation - Thonras, Parrl
Electrouic data interchauge - sce EDI
Electronic data proccssilg systenrs - Datapro Rescarch Corporation - Nesdorc, Paul
Electrouic desigu autoruation - Techrrology Research Group
Electrouic design automatiou - Technology Rescarch Group - Rappapon, Andrew
Electronic design arrtomatiou - Tcchnology Rescarch Group - Tharucs, Cindy
Elcctrouic display markcts - Stauford Resourccs, Inc.
Electrcnic display nrarkcts - Stanford Resources, Inc. - Casrcllano,Joseph
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Elearonic d"pl"y technologier - Stanford Rercurcee, Inc.
Electronic dilpla/ tcchnsl6gi6g - Stanford Rcrcunccs, Inc. - Cartcllano, Jorcph
Electronic docrrnrent storagc - Ebcvicr Advanced rcchnology - salirbury, carnrcla
Electronic docunrcnt syctcu - Inrtirutc for Graphic Conrnrunication (BIS CAP International)
Electronic docunrcnt syltcnrs - Institute for Graphic Conuuunication (BIS CAP Intcmational) - Murray,
Karcn
Elcaronic docrrrucnt systcnu - PLB Associatcs
Elcctronic docunrcnt lyltenrr - PLB Arsociarcs - Brobct, Paul
Elcctronic equiprucnt for,ecasts - Flscvicr Advanced rcchnology - wilron, Kcnncth
Elcctronic funds transGr - DMR Group, Inc. (USA)
Elearonic funds transfcr - Ehcvicr Advanced Tcchnology - Salirbtrry, Carnrcla
Elcaronic funds transfcr - Gartncr Group - Tafor, Davc
Electronic iruag€ autoruation - Workgroup Tecbnologicr, Inc.
Elcctr,onic inrege autoruation - Workgroup Tccbnologiec, Inc. - D,rnklc,John
Electrcnic iruaging - No Corupany - Katz, Paul
Electronic iruaging - No Conrpany,- Swartz,Jelfrey
Electronic iruaging - BIS CAP International - Pesko, Charlcr
Electronic inaging - Datek Infornration Scnricce (Scc BIS CAP Intcrnationd)
Elcctronic iruaging - Datck Infiorruation Scrvices (Scc BIS CAP Intenrational) - Dower,Jonathan
Electronic iruaging - Institutc for Graphic Conrurrnication (BIS CAP International)
Electnonic iruaging - Institutc for Graphic Conuuunication (BIS CAP Intcmational) - Murray, Dick
Elcctronic iruagfug - Intcnrarional Tcchnology Group
Elcctronic iruaging - Intcrnational Technology Group -Jcffcry, Brian
Electronic inraging - Intenrational Tcchnology Group - Sirnko, Bob
Electronic infornration prodrras - Tabke Dawson Associatcs
Electronic infornration scnriccg - International Resourcc Developruent Inc.
Electronic ruail - No Corupany - Sralford, Robcrt
Electronic ruail - Gartncr Group - Taylor, Dave
Dectronic ruail - Institutc for thc Future - Savcri, Andrea
Elcctronic ruail - Intcrnational Dara Corporarion - Goldstein, Michacl
Elcctronic ruail - LIINK Resorrrccs Corporation - Wiuthcr, Mark
Electronic ruail - Patricia Scybold's O{fice Conrputiug Group - Marshak, David
Elcctronic ruarkctplace - Iustitute for the Rrrurc
Electrouic ruatcrials - Busixess Conrnlrnicarions Co., Iuc. - Butlcr, Robcn
Electronic nratcrials - Brrsiness Conrruunications Co., Iuc. - Natrrrnran, [,otr
Electrouic matcrials - ElectroniCast Corporarion - Picrs, Dauica
Elcctronic ruessaging - BIS Mackintosh
Electronic ruessagilg - Infouetics, Inc.
Electronic nrcssaging - Infonetics, Inc. - Brrnrs, Nina
Electronic nressaging - Infonctics, Inc. - Cawer, Roben
Elcctronic messaging - Iufonetics, Inc. - Cavagnolo, Hcidi
Electronic nrecsaging - Infoncrics, Inc. - Coibion, Williaru
Electronic nrcrsagilg - Iufoneticr, Irrc. - Newstead, Ray
Electronic ruessEging - Infonetice, Inc. - Spanier, Sreve
Electronic rueasaging - Iufoneticr, Iuc. - Whirc, Toru
Elect ronic nrcssagin g - I nfornrar iou hrbl ishir g Corporal ron
Elcctronic nressaging - Irrfornrariou hrblishing Corporation - Fulvio,Joc
Electrouic rucssaging - Infornration Publishiug Corporarion - Ostrofsky, Marc
Elcctronic nessaging - LINK Rcsorrrccs Corporatiou - Winther, Mark
Electrouic packaging, high lead counr - ElecrroniCast Corporariou - Mach, Ivan
Elcctrouic prcscntation rystcrus - Dcsktop Prcscntarions luc.
Elcctronic prirrters - Datek Infornration Scrviccs (Sce BIS CAP Internatiorral) - Srefanssorr, Frarrk
Electronic priuters - Gartner Grorrp - Cancr, Follett
Electrotric prilting - Datek Infonrtatiorr Sen'ices (Scc BIS CAP Iuternatioual) - Dower,Jorrarhan
Elcct rorric prrblishin g - A rlc u Corururrrricat iolrs, I uc.
Elcctronic prrblishirrg - BIS CAP Inreruarional - Kapoor, Ajit
Electrorric publishing - Datapro Research Corporatiou - Allcn-Sruith, Vera
Electronic prrblishing - Datapro Rescarch Corporation - Holrrres, Thoru
Elcctronic publishiug - Dataqucst
Elcctronic publishing - Datek lrrfonuatiou Services (Scc BIS CAP Internatiorral) - Dower,Jouathan
Electronic prblishing - Ganner Group - Hughcs, Christile
Electronic pnrblishing - IufoTech
Electrouic prrblishing - InfoTech - Schwerin, Julie
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tionr, Iuc'
rionr, Inc' - ScYbold'Jonathrn

S CorPoration
tionr, Inc'
ti'onr, Inc' - Clinc' Craig

tionr, Inc' - Edwardr' StcPbcn

rionr, Inc' - ScYbold'Jonathan

lionr, Inc' - Solinrcno' Willisnl

itionr, Inc' - Tritmtc' Andrcw

fions, Inc' - Walter' Mark

nc'
- ll/asncr, Rainrund

Oanrarro' Kcn

tt

Flectronics - Business Conuuunications Co', Inc'

Elcctronics - Busincss con[uunications co., lnc. - Butlcr, Robcrt

Etectronics _ Business Coruruunications Co., Inc. _ Naturruan, I..ou

Elcctronics - Futurc Tcchnology Suwcys, Inc'

Elcctronics - lntemational Planning Infornration' lnc'

Elcc*onics 
"o-p"oi., 

f.fo*r"o".,Lrta 
- U*.ri., Advanccd Tcchnology - Rathkey' Philip

Electronics industry - Elscvicr Advanccd Tccbnology

Electronics industry - Elscvier Advanccd Tcctrlology - Wilson' Kcnneth

Electronics industry - Gartner GrouP - Calme' Doug

Electronics industry _ Institute for thc Furure _ Khiluani, Awind

Elcctronics industry - Strategic Intclligencc Systerus' Inc'

Electronics industry forccast, world - Elccvicr Advarccd Technology - Rathkcy, Philip

Electronicsindustryforecast,wor{d_ElscvicrAdvanccdTechnology_Wilson'Kenneth
:r Advanccd Tcchnology - Fletchcr' Andrcw

:ruarion Scrviccc - Crabtrce' Sandy

inroch - Gordon' Michacl

:ll8:H:li:l - soro',on, rrwis
Elcaronicr, cousuruer - BIS Mackintosh

F,Iearonicr, industrial - Market Intelligencc Reccarch Corupany

nfornration Scrviccs

USA) - Howie' Rob

RePons, lnc' - Forkel' Barbara

RePorre, Inc' - Gaul' Bill

RePorrs, Inc' - Marril' Randi
- MarheY, Charlcs

'rrc -Johaurcn' Robcrr

rc - Perrottct' Charles

ll't'" - wohl' AruY
er GrorrP - Kirwin' Bill

ciates - WoN, Marshall

s (Div' of Warren' Gorham & Lanront' Inc')

'ry

End-uscr usage data - Focus Rcsearch Systems - Niehaus' ToIu

Engineering applicatious - Auerbach hrblishers (t:: 
"t*^":T.1'.9^"tl:: 

& Lanront' Iuc')

Eufioc.ritt[ r"arkets - Intcrnational Data Corpora'bi, 
-. 

o]ll11j*

Entertqinment, electrouic - LINK Resourccs Corporatiou - G-onzalcs' Pctra

Entertainruent, electrouic - LINK Rcsourccs Corporatiou - Noyes'Jcannette

Eutertainncnt, clcctronic - LINK Resorrrces Corporation - Roscn' David

Entreprencurship, high-tech - S' Klcin lPtY 
o'i c-o^Pl'tt' G:ttf ' The - Kleiu' Stauley

Ergonoruics - n.S*i"a Associates,-Inc'/Thc. Report Storc - Burch'Johu

Errropc 1992 - Nortilcrn Business Infornration' Inc' - Brennan' Suzannc
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Europcan DP nrarket - Gartncr Group - Whitc, Chuck
European coruputcr nrarkct - Intcmational Data Corporation - Law, Martin
Europcan infomration industry - LINK Rcrcurccr Corporation - Whitc, Martin
Europcan ruarkct - Conrprter Iutelligencc - Hagan, Mikc
Europcan roftwarc indurtry - Internationd Dara Corporation - Walkcr, Andrew
Exccutivc infomration 3ystenrs - Gcildetcin, Golub, Kccslcr & Conrpany
Excortivc infomration syrtcru! -Janrcr Martin Rcport, Inc. - Travir, E)awna
Exccrrtivc infonrration rlrrtcrrrr - rce EIS
Executive infornration ryrtcnr (EIS) - Gartncr Group - McNcc, Willianr
E:rpcrt a)Etenr. - No Conrpany - Eliot, Lancc
Expcrt systcnu - No Conrpany - Hamron, Paul
Expcrt systenrs - Ainr Consulting & Publicationr, Inc.
Erpert rysterus - Ainr Consulting & Publicationr, Inc. - Mccscnheinrcr, Sucan
Expcrt sylterus - Airu Cousulting & hrblicationr, Inc. - Wcirznrann, Carol
Erpcrt systenrs - Auerbach Publirhcrr (Div. of Warrcn, Gorharu $ Ianronl, lnq.)
Erpcrt systenx - BIS Mackintoch
E;<pcrt systcnrs - Bowkcr A & I Putilirhing, Abcr. & Indx. Div, of R. R. Bowkct - Schacfcr, Glenn
Expcrt rystcnu - Digitd Connrlting, Inc.
Expcrt systcms - Digitd Cousulting, Inc. - Firdruan, Eric
Expert systenrs - Foundation Tccbnologies
Expcrt systcms - Foundation Tcch.olqlics - Brynjolfsson, Erik
Expctt systerus - Foundation Tcchnologies - Loolbourrow, Tod
Expcrt systcrus - International Data Corporation - Duross, Dawn
Expcrt systems - IntcnratioDal Data Corporation - Hclenak, l.cs
Expcrt systcrus - Intcrnational Data Corporarion - Walker, Andrew
Expert syctenrs - International Data Corporation - Willets, Larry
Expcrt systerus - Intcrnational Plannilg luformation, Inc. - Disruan, Murray
Expert systcrus -Jarucs Martin Rcport, Inc.
Expcrt systems -Jarues Martin Rcport, Inc. - Beck, Ronald
Expert systerus -Jarues Martin Report, Inc. - Freeruan, Lrland
Expcrt systerus -Jarucs Marrin Rcport, Inc. - Graut, Siruon
Expcrt systcrus -Jaruer Martiu Report, Inc. - l:ben,Joc
Expcrt systems -Jarucs Manin Repon, Inc. - l,ockc, Chris
Expcn systcrus -Jaruce Manin Rcpon, Inc. - Mcrritt, Dennis
Expcrt systenx -Jarucs Marrin Report, Iuc. - Mimno, Picter
Expcrt systens - KE Publishing Corp. - Giac.lonc, l,ouig
Expcrt systerus - KE hrblishing Cotp. - Shafcr, Dan
Expcrt systerus - Schwartz Associates, Thc
Expcn systcrur - Schwanz Areociates, Tbe - Schwariz, Diannalyn
Expert systerus - Sctrwartz Auociater, The - Schwartz, Toru
Expcrt systerus - Tecbnology Transfcr Inttittrte
Expert systerus - rcc Artificial intelligcnce
Extended indrrstry gtandard architecttrrr - Intenratioual Data Corporation - Goldbcrg, Aaron
Extcnded indrrstry etandard architecturc - re EISA
Facilities nranag€nrcnt - Internatioud Data Corporatiou - Krrgel, Karcn
Facsinrilc - Intcnrational Data Corporation - Thoruas, Parrl
Facsinrilc - LINK Rcsourccs Corporation - Miller, Toru
Facsiruilc - scc Digital facsiruile
Facsinrile equipnrent - BIS CAP Intenrational - Boggs, Raynrond
Facsimilc ruachines - BIS CAP lutcnrariorral
Facsirlilc nrachincs - Camarm Rescarch
Facsiruilc machiues - Canrarro Rcscarch - Canrarro. Keu
Facsimilc ruachines - scc Fax
Farrlt tolcrant comprrterr - ITOM Iuternatioual Co.
Fault tolerant systerus - ITOM International Co. - Scrliu, Onrri
Fax - BIS CAP Intematioual - Pirani,Judith
Fax - BIS CAP lutcrnational - Ryan, Don
Fax - Dataqucst
Fax - First Markct Rcscarch - Heinran,Jarucs
Fax - Patricia Scybold's OIIicc Coruprrtirg Group - Marshak, David
Fax - sce Facsinrile ruachines
Fax nctworks - Infotcxt Putrlishing, Inc.
Fax networks - Inlotcxt Publishirrg, Inc. - Parkhill, Rich

@ 19S9 Future Think, Inc. - 7191598-9OOO



Page 234 - Subject Index - Experts Dbectory 91t989

Fax nctworks - Infotcxt pqgliehing, Inc. - Whitely, Lcnda
Fcderal coruputcr ruarket - Intcraational Data Corporation - Willetr, Larry
Fcderal govcrnruent - Intenrational Data Corporation - Grubic, M.rji
Federal govemruent coruruunicationg - Intcmational Data Corporation - Goldstcin, Michael
Fcderal markct, RFP analycis - Intcnrational Data Corporation - Gnrbic, Marji
Fibcr opic cable - ElcctroniCast Corporation - Thorscn, Nornra
Fibcr optic cablc television - ElcctroniCart Corporation - Pcarcc,
Fibcr optic conrponents/systcnrs - ElcctroniCast Corporation - Montgoruery,Jeff
Fibcr optic data conrnrunications - ElcctroniCart Corporation - Pcalce,
Fibcr optic aenaors - ElcctroniCa$ Corporation - Oetcrman, Michacl
Fibcr optic telcconrnrunicationc - ElcctroniCart Corporation - Pcarcc,
Fibcr opics - ElectroniCast Corporation
Fibcr optice - Fredonia Gnoup, Thc - Hersch, Martin
Fibcr opticr - Infornration Gatckeepcrs, Inc.
Fibcr opticr - Infornration Gatekeepcrs, Inc. - Polishuk, Paul
Fibcr opics - Infornration Nctwork, Thc
Fibcr opics - Information Nctwork, The - Castellano, Robcrt
Fibcr opticr - Kessler Marketing Intelligencc
Fiber optics - LINK Rcsourccs Corporation - Miao, Walter
Fibcr optics - LINK Resour,ccs Corporation - Reed, Bill
Fibcr optics in data coruruunications - ElectmniCast Corporation - Ryan, John
Fiber opics ruarkcts - Kegsler Markcting Intelligeuce
Fibcr optics markets - Keeslcr Markcting Intelligcncc - Keseler, John
Fibcr optics ruarkets - Pyraruid Rescarch, Inc. - Kclscy, Mark
Fibcr opticr ruarkets - Pyrandd Rescarch, Inc. - Spralkin, Jcffrey
Fiber optics teleconrruunications - ElectroniCast Corporalion - Tborscn, Norma
Fibcr optics to the honr€ - Trans-Forrnation, Inc.
Fibcr optics to thc horue - Trans-Formation, Inc. - Lutkowitz, Mark
Fibcr/teleconrruunications (intemational) - ElcctroniCast Corporation - Osterruan, Michacl
Ficld scruicc - TFS, 116. : Arabasz, Paul
Fielding and tcleruarketing scrviccs - IntelliQrest
Finance - No Corupany - Neshcinr,John
Financc - Dccisiou Rescarch Corporation
Financc - LINK Resources Corporation - Whire, Manin
Financc - bauking, investnrent, financial - LINK Rcsourccs corporation - Fischer, Peggy
Financial profiles - Carubridge Infornratiou Grorrp Directorics
Financial stratcgics - Gartner Group
Fhrancial stralcg'ies - Gartncr Group - Halvorscn, Jann-Maric
Flat panel displayr - Stanford Rcsorrrcce, Inc.
Flat pancl displayr - Stanford Rcsotrrces, Inc. - Casrellano,Joccph
Fout pcriphcrale - BIS CAP Intemational - Kapoor, Ajir
Forrca.rt, econonric (ruacro/ruicro) - Wefa Group, The
Forccast, gcneral brrsinces (ruacro/ruicro) - Wefa Group, The
Forrcarting - International Planning & Reccarch Corporation - Bcrr, Colirr
Forccasting - International Plannilg & Rescarch corporation - Holdarrky, Michacl
Forccastirrg, conrprrtcr industry - Deta Analysis Grorrp
Forccasting, conlprrtcr indrrstry - Data Analysis Grorrp - Parkcr, Reny
Fortcaoting, ruacro econoruic - Elscvicr Advanced Teclurology - Rarhkcy, Philip
Forrcasts - rc Product catcgory
Fortcasts, conrprrtcr industry - Data Aualysis Grorrp - Parker, Keith
Forrcarts, conrF)utcrs - Rrtrrrescan
Fortcasts, conrputcrs - Iutcrnational Plaurring & Rcscarch Corporation
Forccasts, econorrric - Frrtures Group, Thc - Audcrsou, Edirh
Forecasts, econonric - Futurcs Grorrp, Thc - Snrirh, Robcn
Forccasts, econonric - Futures Group, The - Willsorr, Karhryu
Forccasts, econorrric - Institrrte for the Rrture - Schruid, Crcg
Fonecasto, elect ronics - FuturcScan
Forecasts, lascrs - Futurescan
Forecasts, nredia - Futuresc^n
Forrcasts, telcconr - Intcrnational Planning & Rescarch Corporation
Fortunc 1000 conrprrter ruarket - Forrestcr Rescarch
Fortrtne 1000 coruputcr ruarkcts - Forrester Rcscarch - Colony, Gcorgc
Full-text retricval - Internatioud Data Corporation - Galc, Bcu
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Funding high+ech innovation - Elscvicr Advanccd Tcch.oloSy - Kittcrhgharu, Guy

Future - rce produa category
Furure of infornration tcchnology - Future Think, Inc. - haacson, Portia

Future! rrudier - Futures Group, Thc
Fururer trudict - Fururcg Group, Th€ - Andcrron, Edith

Fururcr rrudics - Fururcr Group, The - Sruith' Ro'bcrt

Futurcc rtudicr - Futures Gnoup, Thc - Willron, Kxhryn

Gatewayr - Infotcxt Publirhlng, Inc.
Gatewayr - Inlixcxt Publiehi:ng, Inc. - Parkbill' Rich

Gatcwayr - Info'tcxt ft1$fuhing, Inc. - Whitcly, lrnda

Gatcwayr - IJNK Rcsourccr Corponation

Gatcwayr - Tclccoru pullighing Group - Grcathourc, kc

Gatcwaye - Telcconr PublishingGroup - Stirba, Dick

Ccogrs,pUc inforruation lystcnrs- DARATECH, Inc. - Foundyllcr, Charles

CcogrEpbic infornration systenrs - DARATECH, Inc. -Jcnkine, Brucc

.CcograpUc infornration systenrs - DARATECH, Inc. - Most, An{rea

Ceographic infornration syatenrs - DARATECH, Inc. - Murphy, Ruth

Govimnrent lcadcn, worldwidc - Canrbridge Infonlation Group Dirccorics

Govctnncnt training - Tcchnology Futures, Inc. - [rnz, Ralph

Graphic ar6, nranagerucnt of - Inicgratcd Circrrit Engineering Corporation - Pitchcr, Hclen

Cr"plic desrgn, lite-rature - Intcgrated Circuit Enginccring Corporation^- Pitchcr, Hclen

Graphic desifi, tcchnical publicaiions - IntcgrateJ CircuiiEnginecring Corporation - Pitcher, Helerr

Graphic uccr inrcrfaccs (GUIs) - Wobl Associates - Wohl, Aruy

Graphic uccr intcrfacer (GUIs) - Wobl Associatcs - Wobl, Marshall

Cnpficaf uccr interfacc-(Guli direction - Gartncr Group - McNee, Willianr

Graphics - BIS CAP Intcrnational - Kapoor, Ajit

Graphics - Dataquest - TYler, Mike

Graphics - Elerkop Prern(ations Inc.
cr"pnics - Inrritutc for Graphic coruruunication (BIS CAP Intcrnatioual)

Gr"phi"" - Inlitutc for GraPhic Conrnlrnication (BIS CAP Internatioual) - Mrrrray, Dick

Graphics - Inrrilrrtc for Graphic Conuuunication (BIS CAP Intemational) - Murray, Kareu

Grapbicr - Intcrnational Data Corporation
Graphicr - rcc Coruputer graphics i

Graphicr & inraging - Dataqrr€st
Graphicr ruarkcts - Srrrunrit Strategics

Graphicr pcriphcrale (boards, nronitors) - Srrrunrit Strategies

Graphicr rystcnrs - Novon Rcscarch Group

Graphicr lyrtenrt - Novon Rescarch Group - Grant, Carol

Grapbicr tysrcnrt - Novon Rescarch Group - Sicgel'Jay

Graphicr tecbnology - Gartncr Group - Calfery, Williaru

Graphica workttarion and applications - TFS, Inc. - Gantz, Joh"u
Graphicr workrlatiorrs - S. Klcin Library on Conrputer Graphics, The

Graphicr workrtaaionc - scc Workstations' graphics

Graphicr, I/O dcviccc - Desktop Prescntations Inc.

Graphics, burincgs - International Data Corporation - Willcts, l-arry

Graphicr, coruptrter - S. Klciu Library on CoruPuter Graphics, Thc - Bakcr' Dau

Graphicr, largc coruprrter - Desktop Prcscn(atious luc'

Graphicr, pcrsonal coruPnrter - CAD/CAM pg[ii5hing, Inc'

Graphicr, pcrsonal conrPutcr - Desktop Prcscutatious Inc'

Graphics, nrpplics - Dcsktop Prescntations luc.

Graphics, workstatiou - Desktop Prcscntatious Inc.

Grorrpware - Instittttc for the Frrture
Grortpware - Insritutc for thc Futurc -Johanscn, Robcn

Grorrpware - Institrrtc for the Future - Martiu, Alexia

HDTV - Advanced Telcvision hrblishing

HDTV - Grcen Strcct Lab, Thc
HDTV - LINK Resourccs CorPoration
HDTV - sce High-dcfiuitioa tclevision
HDTV - scc Highdcfurition telcvision
HDTV - scc High-delinition television
HDTV - sce Tclcvision
HDTV applications - Advanccd Tclevision Rrblishing

HDTV busincss opPortunitics - Advanccd Television hrblishittg
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HDTV busincrs opportunitbo - Advanccd Tclevirion hrblirhing - Burh, Saru
HDTV busincs opporrunitier - Advanced Tclcvirion h,rblirhing - Crippe , Dalc
HDTV busbess opportunitico - Advanccd Tclevision Publirhing - McCann, Renvillc
HDTV tcchnology - Advanccd Telcvision Publishing - Burh, San
HDTV tcchnology - Advanccd Telcvision Pubilirhing - Crippr, Dalc
HDTV tcchnology - Advanoed Tclcvision h.rblirbing - McCann, Rcnvillc
HP - Intcnrational Data Corporatiou - Marquardt, Hanr
HP - scc Hewlctt pnc|<erd

HP - gce product catcgary
Hard copy ruppliec - BIS CAP Intcrnational - Arblcy, Thomar
Hard copy supplbs - BIS CAP Intcrnational - Carc, Charler
Hardwarc - G2 Rcscarch
Hardware nranufacturcn - Ghromatic Coruruunicationr Entcrprilc!, Iuc. - Shipp, Michacl
Hardwar,e testing & evduation - Nationd Software Tc*ing l.aboratorkr, Inc. - Stern, Michacl
Hcalth carE - Wintcre Group, Thc - Volknruth, Nancy
Hcalthcare - Decision Rcscarth Corporation
Healthcare - Markct Intclligencc Rcrarch Corupany - Aucrbach, Philip
Hcalthcarc - Thcta Corporation - Klabcn, Phyllis
Helical scan technology - Tcchnology Forunrs
Helical scan technology - Technology Forurus - Molina,Joe
Hcwlett Packard - Interaational Data Corporation - GriIIin, Carollm
Hewlctt Packard - scc HP
High definition television - LINK Resourccs Corporation - Miao, Walter
High spccd digital transnrission - Business Conrnrunications Co., Inc. - Rrrsh, Thoruas
High tech conpany strategies - Technologic Partncrs - Wilrcn,Jack
High tcchnology - Wintcrs Group, Thc - Bcrknran, Bob
High tcchnology corupanies - Technologic Partuers
High-definition television - sce HDTV
High-cnd storage - Gartncr Group - Chuba, Mikc
Higb-tech news - Pinpoint Iuforruation Corporation
High*cch n€ws -,Pinpoint Infornratiou Corporation - Golonrb, Hawey
Honre autoruation - Parks Associatcs
Horuc arrtoruation - Parks Associates - Parks, Tricia
Horue coruputcra - rce Pcrsonsl coruputerr
Horuc ollicc - LINK Rercurces Corporation - Miller, Tonr
Honrc video - Alexnnder & Associates
Honc video - LINK Resorrrccs Corporation - Rosen, David
Huruan factors - Ergoryst Associates, Inc./Thc Rcpon Store - Burch,John
Huruan faaors/ergonoruics - Ergosyst Associatcs, Inc./The Report Storc
Hrrruan ttsolllu pl'nning - Institute for tbc Future - Manin, Alcxia
Hybrid circr.rits - ElearoniCast Corporation - Piers, Danica
H ybrid circrrits - Intcnrational In te rconnect ion I nrell igrncc (I I I)
Hybrid circrrits - Intenrational lutcrconlection Intclligencc (III) - Francis, Dave
Hypcrnrarkct - Ncw Castlc hrblications
Hypcrnrarkct, advanccd tcchnology - Ncw Castle hrblicalions - Scelinger, Williaru
Hlpcnext/hypcrnredia - Venture Econoruics, Inc. - Stonc,John
IBM - Abcndeen Group, Inc. - Willnrott, Thonras
IBM - DataTrends Publications, Inc.
IBM - Enterprisc Infornration Systcnrs
IBM - Enterprisc Infornratiou Systcrus - Ferrig, Bob
IBM - Gartner Group - Chrrba, Mike
IBM - Gartner Group - Rosscr, Bill
IBM -Jarucs Martin Rcport, Iuc. - Marrin,Jiru
IBM - sce Product catcgory
IBM & PCM (plug corupatiblc MFGs) - Dataqrrcst - Batrrrrganner, Allan
IBM - corupany, products - Gartncr Group - Hess, Mark
IBM AS/400 - ADM, Inc. - Sirucone, Dorccn
IBM AS/+00 conrputers - ADM, Iuc.
IBM AS/+00 coruputcrs - ADM, Inc. - Audrews, Davc
IBM AS/400 coruprrtens - ADM, Inc. - Elrru, Tercsa
IBM Business Partners - Scntry Market Rescarch - Mrrrphy, Suzanne
IBM Corporation - Crcativc Strategics Rcscarch International - Anrett, Nick
IBM Corporation - DataTrends Publications, Inc. - Kouba, Denuis
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IBM Cr€dit Corporation - Gartncr Group - Balnrer, Darrcll
IBM LANs - Architecnrre Technology Corporation - Thurbcr, Kcn
IBM architecnrrcr - coruputer Tccbnology Rescalch corporation - trcghart, paul
IBM architccnrrcs - CoruputerTechnology Rcrcarch Corporation - Wagncr, Ed
IBM conrnrunicationr and nctworkirg - Conrputcr Technology Rcscarch Corporation - Irghart, Parrl
IBM conrnrunicationr and nctworting - Conrputer Tcchnology Rcscarch Corporation - Wagner, Ed
IBM compatiblcr cvaluation & rcsting - Rcliability Rercalch
IBM conrpatider tcsting & evaluation - Rcliability Rcrcar,ch - Martin, Larry
IBM conrp,utcrr, rcftwarc, syrtcms - Monoron Tcchnology Enterprircr
IBM largc computer markct - Gartner Grotrp
IBM large systcnr - Gartncr Group - Braudc, Michacl
IBM ruainfranrc hardware - Conrpnrtcr Intclligencc - Landis, Karen
IBM nridrange - Coruputcr Intclligene - Eulitt, Davc
IBM ruidrange conrputers - Abcrdeen Group, Inc. - Logan,John
IBM ruidrange conrputing - Systenrr Educational Agociates, Inc. - Balely, Chuck
IBM nridrange systens - conrputcr Tcchnology Rercarch Corporation - Lcghart, paul
IBM ruidrangc rystens - Coruput€r Technology Rcrcarch Corporation - Wagncr, Ed
IBM operating syrtcns - coruputcr Tcchnology Rcscarch corporatiou - lrghart, paul
IBM operating systeruf - Coruputer Tcchnology Rescarch Corporation - Wag'ncr, Ed
IBM personal conrprrtcrs - coruputer Tcchrology Rescarch corporation - Lrghart, paul
IBM pcrsonal coruputen - coruputer Technology Rcscarch corporation - wagncr, Ed
IBM softwarc strategics - Digitd Consulting, Inc. - Schusscl, George
IBM softwarc 3trategics, OLTP, DBMS - Mcta Group, Thc - Kutnick, Dalc
IBM strategics - Architccrrrrc Tcch.olqly Corporation - Thrrrbcr, Kcn
IBM stratcgy - ADM, Inc.
IBM strat€gy - ADM, Inc. - Andrews, Davc
IBM strategy - ADM, Inc. - Elrus, Teresa
IBM, SNA - International Data Corporation - Goldstein, Michacl
IBM, conrmrrnication proccssors - International Data Corporatiou - GaIc, Bcn
IBM, conrnrunications and corrnectivity - Intcrnational Data Corporation - lrary, Mark
IBM, conrnruuications and connectivity - Internatioual Data Corporation - Robotti, Stefauo
IBM, conmrunic-ations and counectivity - Intcrnational Data Corporation - Tasker, Bob
IBM, conrntrrnicationg and counectivity - Intcrnational Dara Corporation - Villars, Rick
IBM, disk drivcr - Inrernarional Data Corporatiou - Callery, Robcrr
IBM, distribution nrategies - International Data Corporation - l.cvirt, [.cc
IBM, eruerging tcchuologics - Systerus Edrrcational Associates, Inc.
IBM, engirrccring markets - Intenratiorral Data Corporation - Genrntho,Jinr
IBM, large rystcms - Gartucr Group - Casscll,Janrcs
IBM, large rystcnrs - Ganner Group - Wolfstactter, PauI
IBM, ruarkcting and producr stratcgT - Intcrnational Tcchnology Group
IBM, nrarketing and prodrra 3rratcg'y - Intcrnarional Tcchlology Grorrp -Jclfcry, Briarr
IBM, ruarketing aad prodrrct slrareg'y - Intemational Tcchnology Grorrp - Sinrko, Bob
IBM, olficc - Internatioual Dara Corporation - Doylc, kc
IBM, olficc - lntcrnational Dara Corporation - Gillin, Clarc
IBM, organizarion - Intemarional Data Corporation - Gens, Frauk
IBM, orgauization - Inrcrnarioual Data Corporation - Taskcr, Bob
IBM, personal coruputen - Irrternational Data Corporation - Doyle, Ire
IBM, personal coruputcrs - Inrcrnational Data Corporation - Goldbcrg, Aarorr
IBM, printerc - Irrternarional Data Corporation - DiPahua, Nancy
IBM, processorr - Inrernatioual Data Corporation - Bcllonry, Don
IBM, proccssors - Iuternalional Data Corporation - Gens, Frauk
IBM, proccssors - Iutcrnational Data Corporation - Grilfin, Carolyrr
IBM, proccssors - Iniernational Data Corporation -Jahrbowicz,Mary
IBM, proccssors - Internatioual Data Corporation - Moschella, David
IBM, processors (4381.9370, S/88) - Iltenratioual Data Corporatiou - Gaurrorr, Srrsau
IBM, processors (SAX) - Iurernational Data Corporation - Merubriuo, Tony
IBM, scrvicc - Inrenrational Data Corporation - $gd, Rcbccca
IBM, softwarc - Intcruatioual Data Corporation - Mclarnon, Scott
IBM, software strareg'y - Systenx Educational Associates, Iic.
IBM, tape drives - Interuational Data Corporation - Callery, Robcn
IBM, telccoru - Northenr Busincss Infornration, Inc. - Mclnemcy, Fraucis
IBM, telecoru - Northeru Brrsincss Infomration, Inc. - Rich, Bill
IBM, telccoru - Northern Brrsiness Infornration, Inc. - White, Scan

@ f geg Future Think, Inc. - 7L91598-9OOO



Page 238 - Subject Inder - ExNs Dhectar79ll989

IBM, tcleconr - Northcrn Busincgs Infomration, Inc' - Yanolf, Marc

IBM, tcleconrnrunications - Northcrn Burincre Infornration, Inc'

IBM, tcnuinals - International Data Corporation - Santisario, Cindi

IBMhM ruainfraruc applicatione - Corupruter Intclligencc - Bcrry,Jcrry

IBM/PCM systcns rcftwalc - Coruputer Intclligencc - Bcrry,Jcrry

IC cort/pcrfomrancc tools - Intcnrationd Intcrrconncaion Intelligencc (II|

IC coctlpcrfornrancc tools - Intcmational Intcrconncction Intclligcncc (IID - Francis, Davc

IC indurtry, trcnds - No Corupany - Voorhaar, Nancy

IC ruanufacturing tccbnology - Infonlation Nctwort, Tbc

IC packaging, hith dcnsity I Intcrnationd tntcrconncction Intclligcncc (IIf

IC;rc&agt{, high dcnsity - Intcrnational Intcrronncction Intclligencc (IID - Fo1&' ?1":
IC ;"*a;;ol, tr1gh a."rity - Intcrnational Intenconneaion Intclligencc (III) - Jardinc, I .ind6

ICr - Infornration Nctwork, Thc

ICs - Infornration Nctwork, Thc - Castcllano, Robcrt

ICs - Intcgratcd Circuit Enginccring CorPoration

ICr - acc Integratcd circrrits
ICr - ree Scnriconductors
ICr - rcc VLSI
IDSN - In-Stat, Inc. - Bccdle,Jack

IPI - TcchnologY Forurus
IPI - Tcchnology Forurus - Molina,Joc

IPI (intclligent pcriphcrals interfaoc) - Techncilogy Forurus - Ebcrt, Dan

IS - rcc Information systcrut
IS Alignnrcnt - DMR Grorrp, Inc. (USA)

IS, rtritegic ruarkcting, rescarch - Maxi,/Micro, Inc' - Epstcin, Jack
ISDN - Ablc Tclccomrurrnications, Inc. -Joccph, Clcrucnt

ISDN - Ablc Telecorunrunications, Inc. - Zaruora, Rafael

ISDN - BIS Mackintosh
ISDN - CIMI CorPoration
ISDN - CIMI Corporation - Nollc, Tonr

ISDN - Grecn Strcet Lab, The

ISDN - In-Stat, Inc'
ISDN - In-Stat, Inc' - Lahti, Walt

ISDN - In-Stat, Inc. - Raz, Zohar

ISDN - Infornration Gatekecpcrs, Inc.

ISDN - Infornration GatekecPcrs' Iuc. - Polishuk, Paul

ISDN - Internatioud Data Corporation - Villars, Rick

ISDN - Telecoru pptjishing Grorrp - Stirba, Dick

Iruage coruruunicatious - BIS CAP lnternational - Pirani,Judith

Iruage conuuunications - BIS CAP International - Ryan, Don

I-ai. conrrrrunications - Btrsiness Coruruunications Co', Inc' - Rrrsh' Thoruas

Iruage docrrrucnt systerus - Rothchild Conndtants

Inragc docernrcnt systelus - Rotbchild Constrltauts - Cowan, lrslic

lruagt docrrrucnt systerus - Rothchild Consultants - Odell' Bill

Iruage docrrnrcnl systenrs - Rorhchild Consultants - Shaw, Abi

Luagt docrrruent systerus - Rorhchild Connrltauts - Waltcr, Gerard

Luage enginecring - S. Klcin Library on Contprtter Graphics, The

Inragt proccssing - BIS CAP Internatioual

Inrage proccssing - DMR Grorrp, Inc. (USA)

Imagc processiug - G2 Rescarch - Kcrup, Graharu

lnragt proccssing - Iuforretics, Iuc. - Weiss, Michecl

trrrri- pro..""i'l - I'stit.tc for Graphic Coru'.tuicatiou (BIS CAP International)

t"i.. p.o..r"iuf - Iustitrrtc for Graphic Corumuuicatiot, (ntS CAP International) - Mrrrray, Dick

tnr"i. p."..ttinl - S. Kle i' Library orr Conrprrter Graphics, The - Baker' Dau

trrr"l- p.o..rriut - S. Kleiu Library on Contpulcr Graphics, The - Klcin' Stanley

>rral
rnal - Zrch, Dick
I lrc.
lnc. - Miller, MarneY
ics Rcscarch Irrternatiorral
n - Thoruas, Parrl

Inrage scanners & OCR - PLB Associates

Inage scalners/OCR - PLB Associates - Brobst, Patrl
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Iruage roftwale - BIS CAP International - McCrcady, Scott
&uage, voicc, and data integration - DMR Group, Inc. (USA)
Inaging - Datck Information Scwiccg (Scc BIS CAP Intcnratioual) - Stcfanrcon, Frank
Iruaging rupplicr - Datck Infomration Scwiccr (Sce BIS CAP Intcrnationat) - Dowcr,Jonathan
Iruaging tcchnologics - BIS CAP Intenrational - Carc, Cbadcc
Iruplcnrcntarion d*" - Abcrdecn Group, Inc.
Inrplcrucntation stratcgics - Parricia scy&old'r officc Conrprting Group - Hurwitz,Judith
Indugtrial automation - Elscvicr Advanccd Technology
Industrial autonration - Markct Intclligencc Rescarch Conrpany - Nugent, Chric
Industrial cnginccring - Elscvier Advanccd Technology
Industrial nranagenrcnt and control - Vcnrurc Elevclopnrent Corporation - Grae, Chantd
Industrial nrcarunenrcnt/control - Vcnture f,levclopncnt Corporation
Indugtrial ncasurerucnt/control - Vcnture ftevelopnrcnt Corporation - Solomon, Lcwis
Industrial produas and scrviccs - flecision Regcarch Corporation
Industrial safety & hazards - Elscvicr Advanccd Tcchnology - Guy, Ian
Industry analysis, cnd-uscr - Elscvier Advanccd Tcchnology - Flctchcr, Andrcw
Indurtry andysts - gce Consultant rclationg
Industry globalization - Tcchnology Fururcr, Inc. - Anderson, l,aurel
Industry infrastrucnrre devclopruent - Alan Weinkrantz and Conrpany
Industry trends - Tcchnologic Partners - Shaffer, Dick
Industry trends - Tcchnqlegi" Partners - Wilson,Jack
Infornration architecture - Databasc Rescarch Group, Inc.
Infornration architectr.rre - Databasc Rcscarch Group, Inc. - Ross, Ronald
Iuformation asscts, production of - Gartner Group - Calfcry, Williaru
Information ccnters - Intcrnational Data Corporation - Mcl,arnon, Scott
Information @ntcrs (FDA) - - Intcrnational Data Corporation - Mcudelsobn, Frances
Information cthics - Computer Sccrrrity Institutc
Iufom-ration ethics - Coruputer Scorrity Institutc - O'Mara,John
Information industry - Corupctitive Strategy Group, Thc
Infornration industry - Tabke Dawson Associatcs - Dawson, Debbic
Iufornration industry - Tabke Dawson Associa(es - Hooker, t ois
Infornration industry - Winters Group, The
Iufomration industry - Winters Group, The - Bcrkruan, Bob
Inforruation industry - Winters Group, Thc - Winters, Mary-Franccs
Iufornration industry infornration - Coruputcr Busincss
Infornration industry infornration - Coruputer Business - Hassau, Abc
Itrfomration iudustry trends in the 90s - Meta Group, The - Krrtnick, Dale
Infornration industry, Asian - RescarcbAsia Ltd.
lufornration ruanagtrucnt - KE Publishing Cory.
Infornration nranagtnrent - KE Publishi.g Corp. - Giacaloue, Lorris
Infornration managcrucnt - 1(tr ftlgishing Cory. - Shafcr, Dan
Irrfornration ruanagenrcnt - Magnetic Press Inc.
Infornration nranagcrucnt - Magnetic Prcss Inc. - Grocs, Daniel
Infornration nranag€rucnt - Magneric Pness Inc. - Page, Bnrcc
Iufornration ruanragtruent, nrainfranree - Auerbach Publirben (Div. of Warrcrr, Gorhanr & l,anrout, lnc.)
Infornration proccssing - Arthur D. Litrle Decision Rercurces - Frrller, Sarah
Iufornration proccssing - BIS CAP Intenrational -Jallarian, Parricia
Iufornration processing - BIS CAP Inrernatioual - Pcsko, Charlcs
Infornration proccssiug - BIS CAP Inrernational - Pyrka, Steve
Infornration processing - Btrsilcss Wcek Newslettcr for Iuformatiou Excortivcs, The
Infornratiorr proccssiug - Brrsiness Weck Newsletter for Infornratiou Execrrtives, Thc - Davis, Stephen
Iufonrtation proccssing - Brrsincss Weck Ncwslettcr for Infonrration Execrrtivcs, Thc - Howe, Charlie
lufornration proccssing - Busiuess Week Newstctter for lufonuation Executivcs, Thc - Kenczis, Paul
Iufornmtiou proccssiug - Brrsiness Week Newsletter for lufornration Executives, The - Krass, Pcter
Irrforntation proccssing - Brrsiness Weck Newslctter for Iufornratiou Execrrtives, The - Wiukler, Corrrrie
Iufornration proccssing - Goldstein, Golub, Kecdcr & Corupany
Infornration proccssing - Goldstein, Gohrb, Kessler & Conrpany - Eiscn,Jerry
Iuformation proccssing - Goldstein, Golub, Kessler & Corupany - Lcvy, Jocl
Iufornration procc*sing - Goldstein, Golub, Kcssler & Conrpany - Miller, Robcrt
Iufornratiorr processing - Goldstein, Golub, Kesster & Corupany - Reirer, Elliot
Infornrat ion processin g - Iute rnatioual Data Corporat ion
Iufornration proccssing - Patricia Scybold's Officc Coruprrtilg Group - Marshak, Rouui
Infornration proccssing ildtrstry - Coruputer Iudrrstry Alruanac
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Information proccrsing indurtry - scc Conrputcr indurtry
Infornration proccssing systcnrs - Performane Conrputing, fnc. - Finkclstcin, Rich
Infornration proccssing slntcnrs - Tnch Tcch Intcmational
Inlomration proccrsing systenrs - T,ruchTcc.h International - Zcch, Dick
Infomration reroune nranagcrucnt - Databa.ec Rercarch Group, Inc.
Infiornration r.esouncc ruanagcnrcnt - Gartncr Group - Pcrcy, Tony
Infornration reaqlnoe nrrnageruent - Intcrnationd Data Corporation - Reilly, Hilary
Inforoation rccurityrlroducti/tcchnology - Datapro Rcrcarch Corporation - Murphy, Marty
Informxion rcrviec - LINK Rcsoures Corporation
Informarion ccryicec - Magnetic Prcrc Inc.
Infornration ccnriccg - rce Onlinc databascc
Infornration rcnricer industry - LINK Resourccr Corporation - Gaftcr, Hnines
Information rcn'ioer inductry - LINK Rcsorrccr Corporation - Rccd, Bill
Infomration rcwiccs indurtry - LINK Rccourccs Gorporation - Wright, Bcnrcll
Infomration ccnriccr produas - Broadview Agsociates - O'Flabcrty, Toru
Information scwicec, conputcr - Parks Ascociatec - Parkr, Tricia
Infornation scnriccr, oonaurucr - Jupiter Corunrunicationr Conrpauy
Information rcnricce , consuruer -Jupitcr Conrnrunicationr Conrpany - Bcvan, Barbara
Information scnriccs, consuner - J upite r Conrruunications Conrpany - H arris, J oshua
Infornration rcrvices, oonsurucr -Jupitcr Corunrunications Conrpany - Kaplan, Danicl
Infornation scwiocs, consurucr - Parks Associates
Information systcru8 - No Conrpany - Cougar, Dan
Infornration systcnr - No Conrpany - Donr, Philip
Infornration systcrus - No Conrpany - Rothenbcucber, Oscar
Iufornration systerus - Arthur D. Littlc Dccision Rcrcurccs
Infornration systenu - Arthrrr D. Litde Decision Resourccs - Blaisdell, Pcnny
Infornration systerus - DMR Group, Inc. (USA) - Ticoll, David
Information systenrs - Digitd Consulting, Inc. - Hcssinger, Paul
Information systcrus - Farrlkner & Gray, Inc.
Information systcnrs - Faulkner & Gray, Inc. - Geott, Paru
Infomration systenrs - Frcdonia Group, Thc - Baurugartner, Robcn
Iuformatiou systcrus - Gartner Grorrp - Frceruan, Grey
Infornration systerus - Gartner Grorrp - Rogow, Bruce
Infornration systerus - Index Group, Thc
Information systerus - Index Group, Thc - Gulden, Gary
Infornration systerus - TFS, Inc.
Ilfornration systerus - scc IS
Infornration rysterus - ece Officc iufornration systcrus
Infornration systerur nranagcruent - Aucrbach hrblishera (Div. of Warren, Gorhanr & Laruont, Inc.)
Iufornration ryrtcrus, induetry cvolution - Gartner Group - Rcscr, Bill
Iufomration systcrus, rtrategic planning - Databasc Rcccarch Group, Iuc.
Iufornration technology - Canoprrs Rescarch
Infomration technology - Canoprrs Rcscarch - Zachruann, Will
Infornration tcchnology - Corupctitivc StrategT Grotrp, The - Keegan, Warrtn
Iufomration tech.ology - Decision Rescarch Corporatiou
Iufornratiou technology - Diebold Group, Iuc., Thc
Infornration technology - Elscvicr Advanccd Tcchlology
Iufonuation tech^ology - Gatc Rescarch Inc.
Inforruation technology - Gartner Grorrp - Thrrnder, Dave
Infornratiou technology - Goldstein, Golub, Kcssler & Conrpany
I ufornrat ion technology - I n te rnational Data Corporat iou
Inforruation technology - LINK Resourccs Corporation - Bosc, Andy
Infornration t6chn6rl6g'y applicatious - Elscvier Advauced Technology - Evans, Parrl
Infonrration technology applications - Elscvicr Advanccd Technology - Lloyd, Christopher
Irrfornratiou technology planning - Gartner Grorrp - Marks, Barry
Information technology scieucc - Elscvicr Advanced Tcchnology - Salisbrrry, Carnrela
Inlorruation technology, futtrre of - Futrrrc Think, Inc. - Isaacson, Ponia
Iufornratiou tcchnology, long-tcrm irupact - Institute for the Future - SaIIo, Paul
Iufornration t.rcnds - Futurescan - Sclbcrt, Roger
Iufornrtion Scrviccs - LINK Resources Corporation - Frscher, Peggy
Infrastmcture development, ildrrstry - Alau Wcinkrantz and Corupany - Weinkrantz, Alan
Iuuovation by Dcsign - Techuology Futures, Inc. - Vanston,John
Innovation nranagenreut - Technology Futurcs, Inc. - Prestwood, Donna
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Innovations, regcarch & dcvclopruent - Burincrs Tcchnology Rcscarch

Innovativc organizations, nranagcrucnt of - Elecvicr Advanccd Tcchtologl - Kittcringharu, Guy

Instrunrntation forccasts - Elgcvicr Advanccd Tcchnology - Wilson, Kenncth

Instrurucntation, analytical - Theta Corporarion - Klabcn, Phyllir
lnrtrurucntation, coruputcrs - In-Stat, Inc.
IDstrunrcntation, coruput€F - In-Stat, Inc. - Bccdlc,Jack
InstruDcntation, coruputcrs - In-Stat, Inc. - Lahti, Walt
Instnrnrcntation, conrputcrs - In-Stat, Inc. - RazrTnhar
Instrunrcntation, industrial - Crtativc Stratcgicr Rcscarch Intcrnationd
Intcgratcd broadbaand corunrunicationr - Gartner GrouP - Thundcr, Davc
Intcgratcd broadband nctworks - ElcctroniCart Corporation - Ryan'Jobn
Integratcd circrrit dcsign - Intcgratcd Circuit Enginccring Corporation - Grilfin,Jarucs

Intcgnted circuits - Intcgratcd Circrrit Enginccring Corporation - Dcnbocr,

Integratcd circ.uits - Intcgratcd Circuit Enginccring Corporation - Potter, Richald

Intcgrated cirorits - Integrated Cinrrit Enginccring Corporation - Skinncr, Richad

Intcgtated circuita - International Tccbncilogy Group
Integmted circuits - Intcnration6t f6nhnology Group -Jclhry, Brian
Integrated circrrits - Intenrational Tcchnology Group - Sinrko, Bob
Integrated circ,uits - sce ICs
Intcgrated circuits, advanccd - Integratcd Circuit Engineering Corporation - Vasqrrcz, Ray

Integratcd circuits, construction - Integrated Circrrit Enginecring Corporation - York, David

Integrated circrrits, failure analysis - Integratcd Circrrit Enginccring Corporation - York, David

Intcgratcd circrrits, laboratory - Intcgrated Circuit Enginecring Corporation - F"y, Gcorgc

Integrated circuits, laboratory - Integratcd Circrrit Enginecring Corporation - Hudson, Scolt

Integrated circuits, laboratory - Intcgrated Circtrit Enginc€ring Corporation - McClean, Bill

Integmtcd circuits, ruarket rescarch - Integratcd Circrrit Engincering Corporation - Fty, George

Integrated cirorits, ruarkct rcscarch - Intcgratcd Circuit Enginecfing Corporation - Hudson, Scott

Integrated circuits, ruarket nescarch - Integrated Cirorit Enginecring Corporation - McClcan, Bill

Intcgratcd circuits, processing - Integrated Circuit Enginecring Corporation - Fty, George

Integratcd circrrits, proccssing - Integratcd Circt-rit Enginccriug Corporation - Hudrcn, Scott

Integrated circuits, processing - Integratcd Circuit Engineering Corporation - McClcan, Bill

Intcgrated data nctworks - Gartncr Group - Frauk,Jereruy
Integratcd oflicc systcms - Gartner GrouP - Babcock, Barbara
Intellectual proFrty issues - EDventure Holdings, Inc. - Dyson, Esthcr

Iutclligcnt databasc access tools - No Corupany - Cunuyrrgharu, Jon
Interactive conputer display - Ergosys( Associa(cs, Inc./Thc Rcporr Storc

Interactivc coruputcr display - Ergosyst Associatcs, Iuc./The Report Store - Btrrch, Johu
Iuteractivc electronics - Ncw Castlc hrblicatiorrs
Interaaivc elcctrouics - New Castlc hrblicationr - Scelinger, Williant

Iuteraaive cntertailrnrcnt - Alcxander & Agsociates - Kesscl,Jcrilyn
Inreractive enterta.inrucnt - Alexandcr & Associates - Mascioni, Michacl

Interactivc entertainrucnt - Arlen Conrnunications, Iuc. - Arlcn, Gary

Interactive progranuuing - Coruputcr Intclligencc - Bcrry'Jcrry
Interacrive telcconurruuic-ations - New Cas{e Publicatious - Sceliuger, Williaru

Interactive video - Grecl Strect Lab, Th€
Intcraaivc vidco - Grterr Strcet Lab, The - Hargadou, Tonr
Interactive vidco - Green Strcct [,ab, The - Pcrlurrltcr, Marty
Iuteractive vidco - Patricia Scybold's OIIicc Corlprtriug Grorrp - Kelly, Johu
Iuteraaivity - Alexandcr & Associatcs
Interacrivity - Grrcu Strect Lab, Thc
Iuteractivity - Grcen Strect l-ab, The - Hargadon, Toru
Interactivity - Green Street [.ab, The - Pcrlluutter, Many
Iuteractivity - Irrfotexl Publishing, lnc. - Parkhill, Rich
Interactivity - Infotext Publishing, Inc. - Whitely, lrnda
Iuterconnection - Elect roniCast Cotporat iou
Iuterconuection techlology - Internatiouat Interconnection lutclligencc (III)

Iuterconnection techuology - International Iuterconnection Intelligencc (III) - Francis, Dave

Iuterconncction techrology - Intcmational Intcrcounection lrrtclligencc (III) -Jardine, Lilda

I nte rconncct ivity - Elect roniCast Corporat ion - Mont gorhery, J clT

Iuternatioirral, regional econonrics - Wefa Grorrp, Thc - Chirucrinc, Lawrencc

Internatioual conlpcrition - Dataquest - Bartrugartner, Allan
Internatiorral ruanagerucnt - Gartner Grorrp - Faruiliant, David

International ruarkets - Internatioual Data Corporatiol - Moschella, David
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Intcrnational ruarkcts - Winters Group, Thc - Corrigan, Thcrcsc
International rcgulatory trcndr - ElcctroniCast Corporation - Ryan,John
International rtrategic plannrng - Tcchnology Futurrc, Inc. - Andcnon, Laurel
Intcnrational tradc - Etlycnrurc Hddingr, Inc. - Dyron, Erthcr
Intcropcrability - Dicbold Group, Inc., The
Intcropcrability - Nina Lytton'r Opcn Syrtcrur Advisor
Intcropcrability - Nina Lytton'r Opcn Systenrc Adviror - Lytton, Nina
Intcropcrability - scc Systcnr intcropcrability

Japanere conputcr inductry - Gartner Group - Lindanrood, Gcorge

Japanerc electronicr industry - Firrt Markct Rescarch
Kcy rystenrs - Internationd Data Corporation - Rogen,John
L,ANs - Architecnrrc Technology Corporation
LANg - Architccnrre Tcchnology Corporarion - Haugdahl, Scott
LANg - Architcaure Tcch'ology Corporation - Thurbcr, Kcn
LANs - BIS CAP Intcrnational - Boggs, Raynrond
I-ANs - BIS CAP Intcnrational - McCready, Scott
LANs - BIS CAP Intcnrational - Wasncr, Rairrund
LANc - CIMI Corporatiou
LANs - Computer Intclligencc - Hagan, Mike
[,ANs - Coruputer Intelligencc - vonKotzc,Johanna
I*ANs - fblphi, Inc.
l,ANs - Delphi, Inc. - Audin, Gary
L,ANs - Gartncr Group - Pitasi, Carl
L,ANs - Gartner Group - Redruan, Bill
LANr - Gartner Group - Schunrcr, Mikc
[.ANs - Information Gatckeepcrs, Inc. - Polishuk, Paul
L,ANs - Infornration Network, Thc
L,ANs - Information Network, Tbc - Castcllano, Robcrt
L,ANa - International Data Corporation - Doylc, lrc
LhNs - International Data Co4roration - Drrffy, Alan
LANs - Tabke Dawson Associatcs - Tabke, Robcrt
[.ANs - Workgrorrp Tcchnologics, Inc.
LANa - Workgroup Tecbnologics, Inc. - Brandcl, Bill
LANg - rce l,ocal networks
LANs, PCs and rcwers - Mcta Group, The - Krrtuick, Dalc
LANs, pcrsonal computer - Probc Rescarcb, Inc.
l-ANs, pcrsonal coruputer - Probc Rescarch, Inc. - Millcr, Marncy
l,arge ecale 3ystenrs - Technology Futrrrcs, Inc. - Sullivan, Lisa
l-arge rystcms - Gartner Group - Culhane, Dalicl
l.arge ryeterur - Meta Group, Thc
Largc rystenrs - Meta Group, Th€ - Butlein, Marc
1,ar6c systcrus - Mcta Group, Thc - Egan, Mikc
Large ryrterur cvalrration & testing - Rclielrillly Rescarch
l,argc rystcrus leasing - Gartncr Grorrp - Culhaue, Danicl
l.arge eystemc terting & evalrration - Reliability Rerarch - Manil, l,arry
L,argc rysterus vendors - Ganncr Gnoup - Culhane, Daniel
L-ascr technology - ElecrroniCast Corporation - Ryan,John
[.ascr techrrology - Iutcrnational Rcsourcc Dcvelopruent Inc.
I-ascn - Frcdonia Group, The - Hcster, Edward
l-ascrs in conumrrnications - ElcctroniCast Corporalion - Pcarcc,
lrad gcncratiou, systerDs designcrs - Sentry Market Rescarch - Phclan, Virginia
Lcads databasc - Chronratic Conrruunications Enterpriscs, Iuc.
l.cads databasc - Coruputcr Intclligence
Lcads databasc - Focus Rescarch Systenrs
Irasc vs prrrchasc - Gartner Gnorrp - Balruer, Darrell
kasiug - Conrputer Intclligencc - Hairopoulos, Paul
Irasing & sccoudary nrarkctilg - Dataquest - Baurugartner, Allan
trasilg industry - Ganner Grorrp - Balrucr, Darrell
Irasing industry - Gartner Group - Halvorsen,Jann-Marie
kasing indtrstry - Monosson Technology F-rterprises - Mouosson, Sorrrry
kssor/vendor ncgotiations - Gartner Group - Balrucr, Darrell
Liqrrid crystal displays - Stanford Rcsources, Iuc.
Litigatiou support - Dccision Rcscarch Corporation
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Local arca conrnrunications - Arthur D. Littlc fbcirion Rcnrrccs - Blaidcll, Pcnny

l,ocal area comnrunications - Gartncr Group
[,ocd area conrnrunications - Gartncr Group - I'ill, Albcrt
l,ocal arca nctworks - Ablc Teleconuuunicationr, Inc. -Joccph, Clcnrcnt
l,ocal area nctworks - Able Tcleconrnrunic:tionr, Inc. - Zanrora, Rafacl
l,ocal arca networks - Conmrunications Networl Architear
l-ocal arca nctworks - Corunrunications Nctwort Architects - Dzubcck, Frank
Locd arca nctworks - Gartner Group - I ill, Albcrt
Local area networks - Gartner Group - Wendlcr, Stcvc
l.ocal arca nctworks - Goldstcin, Golub, Kerslcr & Conrpany
Local arca nctworks - IMR, Inc. d/b/a Industry Markct Rcporte
l.ocal area nctworkr - Infonctics, Inc.
Locel area nctworkr - Infonctics, Inc. - Burnr, Nina
Local arca networks - Infoncticr, Lic. - Cawcr, Robcrt
Local area nctworkr - Infonctics, Inc. - Qgvngnolo, Hcifi
Local arca nctworLs - Infionetics, Inc. - Coibion, Williarlt
Local ar,ca nctworks - Infonetics, Inc. - Howard, Michtcl
l.ocal area nctworls - Infoncticr, Inc. - McConncll,John
Local area nctworks - Infonctics, Inc. - Ncwstcad, Ray
l,ocal area networkc - Infonetics, Inc. - Scidlcr,Joscph
l,ocal area networks - Infonctics, Inc. - Spanicr, Steve
l,ocal area nctworks - Infonetics, Inc. - Whitc, Toru
l,ocal area nctworks - Infornration Gatckccpcrs, Inc.
l,ocal area networks - Internationd Data Colporation
Local anea nctworks - International Data Corporation - Gold, Doug

[,ocal area networks - Iuternational Data Co4rcration - Villars, Rick
Local area nctworks - Stratedge
l,ocal area networks - Stratcdge - Fischcr, Picrre
l,ocal area nctworks - Workgroup Tcchnologics, Inc. - Barncy, Chuck

Local area nctworks - sce I-ANs
Local area nctworks - ccc l,ocal networks
l,ocal alea nctworks, pcrsonal coruputers - Iuternational Data Corporation - Gold, Dorrg

l,ocal nctworkr - Forrcster Rescarch
Local nctworks - rce LANs
Local nctworka F sce l,ocal area networks
Logic arrays - No Corupany - Voorhaar, Nancy
Irgical databasc design - Digital Conmlting, Iuc. - Davcy, Jarues
[,ong distancc rrvice - Market Intclligencc Rescarch Corupany - Var Trryle,Jcnrrifer

MIS - No Conrpany - Donr, Philip
MIS -Jann Marrin Repon, Inc. - Martin,Jiru
MIS - ree Managcruent infonrration systcms
MIS education - No Corupany - Cougar, Dan
MIS/DP bnrdget trrnde - Ganncr Group - White, Chuck

MOS technology - Iutegrated Circuit Eugineering Corporation - Derrbocr,

MOS tcchuology - Integrated Circrrit Engineeriug Corporation - York, David

MOS, power - Iutegrated Circrrit Enginecring Corporatiou - Vasqrtez, Ray

MS-DOS - 7*ch Tech lutcmational - Lloyd, Fred
Machine vision - SEAI Techuical Publications
Machinc vision - SEAI Tcchical Publications - Miller, Marcie

Machine vision - SEAI Tcchnical Publications - Walkcr, Terri
Macintosh ruarkel - Ilrtcruatioual Data Corporation
Macintosh ruarkc(s - LINK Regourccs Corporatiou - Thomscn, Natasha

Macro i.udrrstry trcuds - Ganuer Grorrp - Synrons, Craig

Magazilcs - Adrcopc, Iuc.
Magazines - C Systcrus, Ltd.
Magazines - C Systcrus, Ltd. - Callan, Earlene
Magazincs - C Systenrs, kd. - Callan, Jarues
Magnctic tapc storagc - Iuternational Data Corporation - Bretzruan,Jay

Magneto opticsl disk tcchnology - Tcchnology Forurus
Mainfrarue coilprrtcr applications - Entcrprirc Iufornration Systenrs

Mfifraruc conrprrter applications - Enterprire Iufornratiou Systcrus - Fenig, Bob

Maiufranrc coruprrters - Coruputcr Intclligencc
Mailfrarue coruprrters - Datapro Rescarch Corporation
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Mainfranre ooruputcrs - Dataqueet - BcelerrJcfr
Mainfrarre oonrputcrs - Dataquest - Kidd, Robcrt
Mainfranrc conputcrs - Entcrprirc Infornration Syrtcrur
Mainfranrc con{xrten - Entcrprisc Infornration Syrtcnu - Fertig, Bob
Mainfranre oonrprtcrs - Tcchnology News of Anrcrica
Mainfranrc conrputers - Tccbncilogy Ncws of Ancrica - Brady, Sharon
Mainfranrc conrputers - Tccbnology Ncwr of Arrcrica - Weiner, Hcrh
Mainfranrc con{mters - rcc oonrputcrs, mainfranc
Mainfraruc oFrating slBtenrr - Tcchnology Ncwr of Arucrica
Mainfraruc opcrating systcnrs - Tcchnology Ncwr of Anrcrica - Brady, Sholon
Mainfrarue opcrating systcnrs - f6chn6rl6gy Ncwr of Ancrica - Wcincr, Hcrh
Mainfrarnc roftware - Datapro Rcscarch Corporarion
Mainfraruc systenu manag€rucnt - Gartncr Group - Schulnran, Jeff
Mainfranrc/ruinicornputcr systenrs - Prognocticr
Mainfranrc/ruinicomputer s)rrterus - Prognooticr - Collignon, Susan
Mainfranrc/ruinicoruput€r syBtenrs - Prognooticr - Klinc, Panrcla
Mainfranrc/nrinicomputer syctenu - Prognoctics - Snrith, Walter
Mainfranrec - No Corupany - Dorn, Pbilip
Mqinfrarues - Creativc Stratcgics Rc*carch Intcnrational - Poshlcus,
Mrinfrarues - Datapro Rescarch Corporation - l,aulctta, Patricia
Mainfranres - Ganner Group - Casscll, Jarues
Mrinfrarucs - Ganner Group - Chuba, Mike
Mainfranres - Gartner Group - Fentriss, Ray
Mainfrarues - Gartncr Group - Wolfstaetter, Paul
Mainfrarues - Intcrnational Data Corlrcration - Cobcn, Lloyd
Mainfranrcs - Intcmational Data Corporation -Jossclyn, Stcve
Mainfrarues - International Data Corporation - Taskcr, Bob
Main frarues - Managenrcn t Information Corporat ion
Mqinfraruss, high-perfomrance - lntcrnationd Data Corporation - Schreibcr, Richard
Meintenancc - Iuterna(ional Data Corporation - S.g"l, Rebccca
Mnintcnancr - sce Scwicc
M'intcnancc and scwicc - Meta Grorrp, The
|vfein161s566 and scrvicc plans for uscrs - Mcta Group, The - Goodspccd, Donald
Mqintenance stratcgics - Gartucr Grorrp - Hess, Mark
Managenrent Qicensing/startups) - Electronic Trend Publications - Selven, Gcne
Managenrcnt i.ufom,ration systenls - sce MIS
Management isnres - Faulkner Technical Repons, Inc.
Managenrcnt practiccs - FaulknerTechnical Rcports, Inc. - Forkcl, Barbara
Managerucnt practiccs - Faulkncr Tcchlical Rcports, Inc. - Gaul, Bill
Managenrent practices - Gartner Group - Knutscn, Eric
Managrnrcnt topics - Elcorouic Trcnd Publications
Manufacturing and dcsign tecbnology - Electronic Trcnd hrblications
Manrrfacturing application aystems - Plant-Wide Reccarch Group
Manufacnrring applications - Advanccd Manrrfacturing Rcscarch - Friscia, Tony
Manrrfacturing applications - Advanccd Manufacturing Rcscarch - Ingle, Bill
Manrrfacturiug autoruation - Auerbach hrblishcrs (Div. of Warrcn, Gorhanr & Laruout, Inc.)
Manufactu riug arrt oruation - Dat apro Rescarch Corporat ion
Manufactrrring arrtoruation protocol - International Data Corporation - Robotti, Stcfano
Mantrfacturiug conputing tcchnology - Gartner Grorrp - Kcller, Erik
Manrrfacturing infornration systerus - Datapro Rcscarch Corporation - Arcuri, Jcrry
Manufacturing resourcc plauuiug (MRP II) - Plaut-Wide Rescarch Grorrp
Manufacturirrg software - Ganncr Group - Kcller, Erik
Mauufacturfurg 3trategy - Ganner Group - Wylic,
Manufacturing systcnx - Dataqrrcst
Mantrfaauring systetus - Gartrrcr Group - Wylie ,
Manufacturing systcrus - Plant-Wide Rescarch Group - Green, Alicc
Mauufacturing systerus - Plant-Widc Rcscarch Group - McSpadden, Bill
Manufacturing systcnrs intcgration - Advanccd Manufacturing Rcscarch - Friscia, Touy
Manufaauring systerus intcgration - Advanced Mauufacnriing Rescarch - Irrgle , Bill
Manrrfacturing techirologies, advanccd - Futurc Tecbnology Srrnreys, Iuc.
Manufactrrring, autoruated - Elscvicr Advanccd Tccblology - Bindon, Cathy
Manufacturirg, coruputer systeru cofts - Workstation Laboratories, Inc. - Wilson, David
Markct conrruunications, iufo technology - Decisiou Rescarch Corporation - Wells, Dirk
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Markct infornration - Focus Rercarch Sptcnu
Markct infornration publishing - Fururc Thinli, Iuc.
Markct intclligencc - ASK Group, Inc., Thc
Markct intclligcncc - ASK Grcup, Inc., Tbc - Killinger, Al
Markct nrodcling - TFS, Inc. - Hcnry, Harry
Market planning rcfcrcncc - IMS Anrcrica, IJd. - Wcaver, Kurt
Market pocitioning, info tcchnology - fhcirion Rercarch Corporation - Wclls, Dirk
Marlcct rcquirenrcnt forecastr - Sierra Grurp
Markct rcquirenrcnts, foreca.eting - Sicrra Grorp - Gruhn, Marty
Markct lequircrucnts, forecasting - Sicrra Group - Hanronc,Jiru
Market requircrucnts, forecarting - Sicrra Gru.rp - Kirk, Nancy
Markct rcquirerucntc, forccasting - Sicrra Gmup - Shinyeda, Mcrrily
Markct rescarch - No Conrpany - Kiefer,John
Markct rercarch - Maxi/Micto, Inc.
Market leccarch corupanics - Future Think, Iuc.
Markct rcscarch corupanics - Furure Think, Inc. - Ray, Judi
Markct rercarch n€thods & strategier - Dataqucst - L.uy, Elizabcth
Market rc:carch reports - Carubridge Infornration Group Directorics - fluChcz,JoAnnc
Markct r,cscarch studics - Carubridgc Infomration Group Dircctories
Markct r,ercarch, general business - FIND/SVP
Markct reccarch, horuc coruputers - InfoCorp - Furer, Howard
Market reccarch, ruicrocoruputers - InfoCorp - Furcr, Howard
Market rgruentation - Decision Rescarch Corporation - Colc, Paul
Market rcgruentation - Gartner Group - Cryer, Dick
Markct rgruentation - Gartner Group - Dinrnrick, Gary
Market ccgmentation, info tcchnology - Decision Rescarch Corporation - Wclls, Dirk
Markct sizing and forecasting - TFS, Inc. - Henry, Harry
Markct rtatistics - Abcrdecn Group, Inc. - Willruott, Thoruas
Markct stralegics, snrall busiless - BIS CAP Intcrnational - Pesko, Charlcs
Markct stra(eg'y analysis - Broadview Associates - O'Flahcrty, Toru
Markct strateg'y flalnilg - Gartncr Group - Marks, Barry
Markct trends, early idcntification - Sierra Group
Markct trends, early identification - Sierra Grorrp - Gruhn, Marty
Market trends, early idcntification - Sierra Group - Haruous, Jiru
Market treuds, early ideltification - Sicrra Group - Kirk, Nancy
Market treuds, carly ideutification - Sierra Group - Shinyeda, Merrily
Marketing aud distribrrtion strat€g'y - Srrnuuit Stratcgies - Krtchawy, Toru
Marketing conrruunications - Decision Rcscarch Corporation - Cole, PauI
Markcting ruodcls - IutclliQuest - Pilon, Thoruas
Marketing rtrategies - IntelliQrest - Cavanarrgh, Suzcttc
Marketing, coruprrtcr - Coruruunicatious Trtuds, Inc. - McCarthy, Dal
Markcting, gl"b"l - Tecturology Frrtrrrcs, Inc. - Audcrcon, l,arrrel
Marketing/sales rerarcb - IutelliQrest
Mass storage - Coruputer ludrrstry Alnranac -Julirrssen, Egil
Mass storagc - Iuternatioual Data Corporatiou - Vellaute, David
Materials - World Iufonuatiorr Tcchrrologies
Materials - World Iufonuatiou Techuologies - Beuder, Atrradec
Materials proccrs industry, advartced - Brrsiness Corunruuicatious Co., IIrc.
Materials sciencc - Elscvier Advanccd Tecturology
Materials scicncc & engiucering - Elscvier Advanccd Tcchuology - Kittcringharu, Guy
Matcrials sciencc & cugirreerilg - Elscvier Advanccd Tcchnology - Weaver, Antanda
Materials scieucc & techuology - Elscvicr Advanccd Tcchlology - Brrtlcr, Nicholas
Materials scicncc & tcchuology - Elscvier Advauccd Tcchuology - Guy, Ian
Matcrials techuology - Elscvicr Advauced Technology - Lloyd, Christopher
Materials, advanccd - No Corupany - Swanz, Jeffrcy
Materials, advanccd - Anhur D. Little Decisiou Resources
Materials, ncw - Elscvier Advanccd Tcchnology
Mcdia (prrblications), computer - MediaMap/Carubridgc Coruruuuications, Iuc.
Mcdia (publicatiorrs), conrprrter - MediaMap/Carubridge Conrruunicatious, Inc. - Pearce,Job.rr
Mcdia access and positiouing - Califonria Techuology Stock kttcr - Morgenthalcr, Lissa
Media acccss aud positiouilg - Califomia Techrrology Stock lrttcr - Murphy, Michael
Media, general technology - McdiaMap/Carubridgc Coruruunications, fuc. - Handclltran, Audrey

Mcdia, rrew - Magrretic Press Inc.
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Media, new - Magnctic Prerc Inc. - Groes, Dadcl

Media, ncw - Magnctic Prcrs Inc. - Pagc, Drucc

Medical - Markct Intclligcnce Rercarch Corupany - Aucrbach' Philip

Mcruory tcchnology - MicroDcsign Rcsourccs Inc' - Slatcr, Michacl

rlcs
ard
p

"!y
, Toru
- O'FlahcrtY, Tonr
l, Bill
:inr,John

Ioo
Rdandcr, Charlcr

Szirom, Stcvc

, Patricc

1r1i"- 16 llainfraruc - Faulkner Tcchnical Reports, Inc'

Micro to ruainfraruc - Intcnrational Data Corporation - Lrd' Lslic

Micro to suPcrconrPutcrs, corurucrcial - Abcrdecn Group, Inc'

Micro to cuper€oruPutcrs, scientific - Abcrdeen Group, Inc'

Micro-ruainfrarue coruruunications - Intcrnational Data Corporation - Mendclsohn, Franccs

Micro-minicoruprrtcr coruruunications - Crtative Stratcgics icscarch International - Hess' Steve

MicroVAX - Conrputcr tntclligencc - Eulitt, Davc

Microconrputcr dcalcrg - Chroruatic Conrruunications Entcrprisce' Inc' -
Microconrputer distribution flow - IMS Arucrica, t'td' -Johnrcn' Patricc

Microconrprrtcr softwarr - crcative stratcgics Rescarch Intenrational - Hess, steve

Corooration

, David
la
Maric
'ing
iofi*anc Tccting l-aboratorics, Inc' - Stcru, Michael

tions EntcrPriecl, Inc.

rternational - Hcss, Stcve

Microconrputcrs - DataPro Rescarch Corporation - Faircloth' Margo

Microcoruprrters - DataPro Rescarch Corporation - Ncdorc' PauI

Microconrptrterc - Gartner Grorrp - Kerstettcr, Myron

Microcoruputers - Gartncr Group - WciI, Susan

Microconrpurers - IMS Arucrica, Ltd' - Carchcdi, Steve

Microcoruprrters - INTECO Corporaion

Microconrputers - INTECO Corporatiou - Ablondi, Bill

Microcorrrprrters - INTDCO CorPoration - Bachruan, Thonras

Microconrputers - InfoCorp - Carncvale, David

Microconrputers - InfoCorp - Kelly, Stella

Microconrprrters - Insight Orrsitc

Microconrprrtcrs - Insight Ousite - Booth, Will

Microconrputers - IutclliQrest - Hrrrlcy, Paruela

Microconrprrte rs - Lcwis Rcscarch Corporat ion

Microconrprrters - kwis Rescarch Corporation - kwis' Jan

Microconrprrte rs - Managcment Iuformation Corporat iou

Microconrprrters - Ncwton-Evans Rescarch Corupany, Inc'

Corporation - kwis,Jan

)orporation
)orporation - Irwis, J an

.*r.'St."t.gbt Rcscarch Irrtenrational - Bajariu, Tinr

r4>oration
)rPoration - kwis,Jan
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Microcorupnrtctr, product dcvelopnrcnt - Irwil Rcrcarch Corporation
Microconrprtiag/trueinerr ruarkcts - Newton-Evanr Rescarch Conrpany, Inc. - Newton, Chuck
Micropnocror tcchnology - MicroDesign Rcnrr,cc Inc. - Slarer, Michacl
Microproccrrorr - McroDerign Rcsourcce Inc,
Microproccrcon to suFrconrputers - Integratcd Conrpnr.tcr Syrtcnrr
Microproccrrors, sindc chip - MicroDeriga Rcrotrrcr Inc.
Microsyrtcmr - InlbCorp
Microcyrtcnu - Prognooticr
Microcyrte.'. - Prognocticr - Collignon, Suran
Microcyrte.'. - Prognocticr - Klinc, Panrcla
Microcyrtenu - Prognoctics - Snrith, Waltcr
Microcyetenrs - see Pcrsonal conrpnrtcrs
Microwavc - ElcctroniCast Corporation
Micr.owavc conrponentr/cquiprucnt - ElcctroniCost Corporation - Montgonrery, Jclf
Microwavc nrartctr - Pyrandd Rcccarch, Inc. - Monncr, Maria
Microwave monolithic integrated circuitg - ElectroniCart Coqroration - Hailu, Saba
Midrange conrlxrter nnrkct - ADM, Inc.
Midrange conrprtcr ruarket - ADM, Inc. - Andrtwr, Davc
Midrangc conrputcr ruarkct - ADM, Inc. - Elrus, Tcrcsa
Midrange ooruputcr markct - ADM, Inc. - Sinrconc, Doreen
Midrange coruputcn - No Corupany - Canrcron, Dcbra
Midrange conrputcrs - Computer Intclligence - Hagan, Mikc
Midrangc conputcrs - Coruprrter Technology Rescarch Corporation
Midrange conrputers - Dataquest - l*vy, Elizabcth
Midrange conputcrs - Gartner Group - Rocrcr, Bill
Midrange conputcrs - INTECO Corporation
Midrange coruput€rs - TNTECO Corporation - Ablondi, Bill
Midrange coruputcrs - INTECO Corporation - Bachruan, Thoruas
Midrange conp'utcrs - Workgroup Technologics, Inc.
Midrange coruputers - Workgroup Tcchnologiee, Inc. - Brandcl, Bill
Midrange coruputens, Sun, H-P - Abcrdeen Group, Inc. - Logan,John
Midrangc systerDs - Forrestcr Rcscarch
Midrange systerus - Forrcster Rcrcarch - Colony, George
Midrange systerus - Ganncr Gnoup - Schay, Pctcr
Midrange systenrs - Gartncr Grorrp - Synrons, Craig
Midrange systerr.s - InfoCorp
Midrange systcnrs - InfoCorp - Gant, Sandy
Midrangc systcns - InfoCorp - Sill-Holenran,Jcanerte
Midrange systcn$ - Intcnratiorral Data Corporation - Gannou, Susan
Midrange systcnrs - Intcnratioual Data Corporation - Hinglcy, Martin
Midrange systems - Intcrna(ional Data Corporation - Moscbclla, David
M id range 3yste rus I Managerucn t I rrformat iorr Corporation
Midrange cysterus - Mcta Group, Thc
Midrange sy3tenrs - Mcta Grorrp, The - Chrisrianscn, Chris
Midrange systerus and scrvcrs - Gartner Group - Wciss, George
Military and acrospacc scmicouductors - Dataqrrest
Military libcr optics - ElectroniCast Corporation - Ostcrnrau, Michacl
Military lascn - Fredouia Grorrp, The
Military linear ICs - ElcctroniCast Corporation - Piers, Danica
MinVsrrpcrnrini hardwarc - Conrprrter lutelligeucc - Eulitt, Dave
Mirricoruprrter installation - Coruprrter Iutelligencc
Mirricorupnrter software - Datapro Rcrarch Corporatiou
Minicoruputcrs - Crcative Strategies Rcscarch lurernatioual - Poshlars,
Miniconrprrre rs - Dat apro Resc arch Corporat ion
Milicoruptrtcrs - Datapro Rescarch Corporation - l,aulctta, Patricia
Milicoruputers - Dataquest - Bccler, Jcff
Miuicoruprrtcrs - Dataquest - Kidd, Robcrt
Mirricoruputers - Gartner Grorrp - Schay, Peter
Minicomprrtcrs - IMR, Iuc. d/b/a Indrrstry Market Reportq - Blackford, Ke n
Minicoruprrters - International Data Corporation - Bclloruy, Don
Mirriconrputcts - Iutcrnalional Data Colporation - Griffrn, Carolyn
Miniconrprrtcrs - International Data Corporation -Josselyn, Steve
Mirricoruputen - Intcmatioual Data Corporatiou - Moschella, David
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Minicoruputcrs - Technology Ncwr of Arucrica
Minicoruputers - Tcch.ology Ncwr of Anrcrica - Brady, Sharon
Minicomputers - Tccbnology Ncwr of Anrcrica - Wci.ncr, Heth
Mininrpcrcomputers - ITOM Interaational Co. - Scrlin, Oruri
Mininrpcrconrputcrr - Intcnrational Data Corporation - Schreibcr, Richard
Minisupcrconrputen - Rcccarch Conrcrtiurn, fnc.
Mininrpcrconputcrs - Reccarch Conrcrtiuru, Inc. - Shcrnun, Richard
Minirupcrconrpmterc - Rcscar,ch Conrcrtiuru, Inc. - Triere, Robcrt
Mobilc conrnrunicarions - BIS Mac&intoh
Mobilc robots - SEAI Tcchnical hrblicationt
Mobile rnbots - SEAI Tcchnical hrblicationr - Millcr, Marcic
Modcnrr - Conrputer Intclligene - Coughran, Brr.cc
Moderus - International Data Corporation - Ncwnran, George
Molccular elcctronicr - Intclligcne Ncwslcttcr
Molecular elcctronics - Intclligene Ncwslcttcr - Roscnfcld, Ed
Moniton/distribution channclc - IMS Anrcrica, I.td. - Carrchcdi, Stcvc
Multi vcndor cnvironrucnts - Crcativc Strategicr Rescarch IntcrratioDsl - Bajarin, Tinr
Multi-ccnrcry rinrulation - Grccn Strcct [.ab, Thc
Multi-vendor integration - Intenrationd Data Corporation - Kugcl, Karen
Multichip & multipackage ruodules - International Interconncction Intelligencc (II|
Multichip & nrultipackage ruodules - Intcrnational Interconncction Intelligencc (III) -Jardinc, Linda
Multichip nrodulcs - ElcaroniCast Corporation - Mach, [van
Multirucdia - Dcsktop Prcsentations Inc. - Coggrhall, Bill
Multiruedia - Dcsktop Prescntations Inc. - Grcgory, Evc
Multirucdia (audiovisual) coruputing - Creative Strategics Research Intcrnational - Amett, Nick
Multinredia con-rputing - Crcative Stratcgies Rescarch Intcrnational - Bajarin, Tiru
Multinredia workstations - Instirute for the Funrrc
Multiruedia./hype rmcdia interfaccs - Wohl Associatcs - Wohl, Amy
Multinrcdia.lhypcrmcdia interfaccs - Wohl Associates - Wobl, Marshall
Multiplexcrs - Intemational Data Corporation - Dulfy, Alan
Multiplexcrs - Market Intclligenoe Rcscarch Corupany - Watkins, Gcrald
NAS - corupan|, products - Gartner Group - Hcss, Mark
National account narketing - Coruputcr Intclligence - Hagan, Mike
Natural language - SEAI Technical Publications
Natural language - SEAI Techni6sl Publications - Millcr, Marcie
Natural langrragc - SEAI Technical Publications - Walker, Terri
Natural languagr proccssing - Intcrnational Data Corporation - Hclenak, ks
Netorking - Workgroup Technologies, Inc.
Network Architectures - Gartner Group - Schurucr, Mi.kc
Nctwork architecturc - D.H. Brown Associatcs, Inc. - Brookwood, Nath"r'
Network architecture - D.H. Brown Associatcs, Inc. - Brown, f}onald
Network arcbitecture - D.H. Brown AssociatcE, Inc. - EuniccrJon
Network architectrrrc - D.H. Brown Associalcs, Inc. - Norton, Robcrt
Network architectrrre planning - Gartncr Gnoup - Marks, Barry
Nctwork iltcgration - Busincss Rescarch Grorrp
Network integration - Businegs Reecarch Group - Buntyn,
Network integration - Businc$ Rescarch Group - Childs, Warrrn
Network iltegration - Brrsiness Regcarch Grorrp - FordrJr., BiIl
Network integration - Btrsiness Rcscarch Grorrp - Myhrc, Kirl
Network iltegration - G2 Rescarch
Network manag€ruerut - Forrcster Rescarch - Colouy, Georgc
Nctwork ruanagcncnt - Busincss Reecarch Group
Nctwork nranagcnrent - Brrsiness Rescarch Gr".,p - Ford,Jr., Bill
Network rrranagrrucnt - Business Rescarch Group - Myhre, Kiru
Network nranagrrueut - CIMI Corporation
Network ruanagcrxcut - CIMI Corporatiou - Nollc, Toru
Network ruanag€ntent - DataTrends hrblications, Inc.
Network nanagctucut - Delphi, Inc.
Network nraDagcruent - Delphi, Inc. - Arrdir, Gary
Network ruanag€rue[t - Forrester Research
Network rxanag€nrent - G2 Rescarch
Network nranagerucnt - Gartner Group - Frank,Jereruy
Network nunag€nrent - Gartner Group - Pitasi, Car{
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Network nranagerucnt - Gartncr Group - Rednran, Bill
Nctwork ruatragenrcnt - Infoncticr, Inc.
Nctwork nranagcnrcnt - Infonctics, Inc. - Bums, Nina
Network manageruent - Infonetics, Inc. - Cawcr, Robcrt
Nctwork ruanagenrcnt - Infonctics, Inc. - Cavagnolo, Hekli
Nctwork nrnagpnrcnt - Infonetics, Inc. - Coibion, !\filliqnr
Network manegcnrcnt - Infoncticr, Inc. - Howard, Michacl
Network nranagenr€nt - Infonctics, Inc. - McConncllrJohn
Network rua.nagenrcnt - Infonetics, Inc. - Ncrr:tcad, Ray
Network nranagerDcnt - Infoncticr, Inc. - SciltlcrrJoccph
Nctwork nrepagrnrcnt - Infonctics, Inc. - Spanicr, Stevc
Nctwork nranagernent - Infoncticr, Inc. - Whitc, Tom
Nctwork nrsnagcrucnt - Intcraational Data Corporation - Korostoff, Kathryn
Nctwork nranagenrent - Intcnrational Rcsourcc Dcvclopnrcnt Inc.
Network nranagenrcnt - Lcdgeway Group - Kaplan,Jefr
Network nrrnageruent - Perfornrancc Conrputing, Inc.
Network nranagenrcnt - TFS, Inc.
Nctwork nranagcncnt - TFS, Inc. - Gilbcn, Barry
Nctwork nranagerucnt and planning - Patricia Scybold's Olfice Conrputing Group - Marshak, David
Network nranagerucnt and systenrs - DataTrends Publications, fnc. - Kouba, Dcnnis
Network ruarkcts, public - Northe rn Business Infornration, Inc. - Millcr, Michael
Nctwork procssing ccrvies - INPUT
Nctwork proccssing gcn'iccs - INPUT - Goodwin, Bob
Network procccsing scnriccs - INPUT - LaChancc, Suran
Network sectrrity - Infomration Intclligence Scienccs, Inc.
Network scrvice and tcchnologies - Telccoru Publishing Group - Beattie, Pat
Network scwiccs - G2 Rcscarch - Kenrp, Graharu
Network c€rviccs (E-ruail, vidcotex) - Stratedgc
Network scruiccs (E-ruail, videotex) - Stratedgc - Fischcr, Pierre
Network scn'icce aud tecbnology - Telecoru p11t{fuhing Group
Nctwork gcnriccs and technology - Tclecoru Publishilg Group - Litschgi, Kathlccn
Network support - Lcdgeway Grorrp - Kaplan,Jeff
Nctwork switching systcnrs - International Data Corporation
Network systcrus - TN, Inc. - Karavatos, Williaru
Network-bascd scwiccs - Telecoru hrblishing Group - Greathousc, lrc
Network-bascd scrvices - Tclecoru Publishing Group - Stirba, Dick
Networking - Crcative Strategics Rescarch Interuational - Bajarin, Tiru
Nctworking - Crcative Strategies Reccarch lutcrnationd - Konzeborn, Robcrt
Networking - First Market Rescarcb - Heiruan,Jarucs
Networking - First Markct Rcscarch - Pescatorc,Joccph
Networking - Patricia Scybold's OIfice Conrputing Group - Millikin, Michael
Networking - Pcrfornare Conrprrting, Iuc. - Finkelstcin, Rich
Networkiug - Probc Rescarch, Iuc.
Networkilg - Probc Rcscarch, Inc. - Miller, Marney
Networking - Workgrorrp Technologies, Inc. - Dunkle,John
Networking and connectivity - Meta Grorrp, The - Kurnick, Dalc
Nctworking, coruputcr - CIMI Corporation
Networkiug/SNA,OSI,DECuet,TCP/IP - Gartner Group - Weudlcr, Steve
Networks - ANc Tclccorunruuications, Irrc. -Jorph, Clcrucnt
Networks - E&W Network Stratcgies
Networks - E&W Network Strategies - Barrerr, Vince
Networkg - Forrester Rescarch
Networks - Forrcster Rescarch - Colony, Gcorgc
Nctworks - Forrcster Rcscarch - 14e{nhl, Mary
Networks - Frcdouia Group, Thc
Networks - Integrated Coruprrter Systems
Networke - Iutcgrated Conrputer Systcms - Collius, David
Networks - Intcrnational Data Corporation - Kroppcr, Steve
Networks - Intcrnational Data Corporation - Robotti, Stefano
Networks - McQrillan Consrrlti.ug
Networks - Patricia Scybold's Oflice Computiug Group
Networks - Patricia Scybold's Olfice Corupxrtilg Group - Hunvitz,Judith
Networks - Pragruatic Rescarch Inc.
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Networks - Pragruatic Rercarch Inc. - Fcltz, ko
Nctworks - Rercarch Conrcrtium, Inc.
Nctworks - Rcrcarch Conrcrtiunr, Inc. - Sbcrnran, Richard
Networks - Rcccarch Conrortiunr, Inc. - Tricrc, Robcrt
Networks - Techrology Trandcr Inrtitute
Networks - 7..ch Tccb Intcrmational - kc,Jcffiey
Networkf, entcrprirc - Gartner Gr,oup
Networks, private (voicc and data) - Burincre conuuunicationr co., Inc. - Rush, Thoruas
Networks, p,ublic and privarc - Sanrucl & Co.
Networks, public and privac - Saruucl & Co. - Cclcntano,John
Nctwortr, tcleconrnrunicationr - McQpillan Conrulting - McQuillan, Jobn
Neural conrprting - Schwartz Arcociater, Ttc
Neural coruputing - Schwartz Accociates, The - Schwartz, Diannalyn
Ncural computing - Schwartz Accociatct, Thc - Schwartz, Tonr
Neural nctwort con+nrthg - Aucrbach Publirhcn (Div. of Warrcn, Gorhanr & Laruont, Inc.)
Neural nctworks - Aim Connrlting & hrblicationr, Inc.
Neural nctworks - Ainr Connlting & h,rblicatione, Inc. - Merscnhcincr, Susan
Ncural networks - Ainr Connrlting & Publications, Inc. - Wcirznrann, Carol
Neural nctworks - Intclligencc Newslcttcr
Neural nctworks - Intclligencc Ncwslctter - Roccnfcld, Ed
Ncural networkr - SEAI Tcchnical Publications
Neural nctwortr - SEAI Tcchnical Publications - Millcr, Marcic
Neural networks - SEAI Tccbnical Publications - Walkcr, Terri
Neural networkr - Technical Insights
Neural nctworks - fschni6al Insights - Kovaly, Ken
Neural nctworks - Yellornrtone Infornration Scwices
Neural networks - Ycllowrtonc Infomration Scrvies - Thibault, Roger
Neural networks tcch.ologtr - Vcnturc Econoruics, Inc. - Stonc,John
Neural networkr, algoritbrur - Anza Rescarch, Inc.
Neural networkr, applicationr - Anza Rescarch, Inc.
Nerrral networkr, artificial - Anza Rescarch, Inc.
Neural nctworks, rescarch - Anza Rescarch, Inc.
OLTP - Entcrprir Infomration Systerus
OLTP - Entcrprirc Inlormarion Systenrs - Fertig, Bob
OLTP - lntcnrational Rcrotucc Devclopnrcnt Inc. - Bosoruworth, Ken
OLTP - Technology Ncwr of Aruerica - Brady, Sharon
OLTP - Tcchnology Ncwr of Anrcrica - Weiner, Hesh
OLTP - scc Onlinc tranlaction proccssing
OLTP, DBMS, fault roleranr - Abcrdeen Group, Inc. - Kastner, Percr
ONA - Telecoru hrblirhing Group - Greathousc, ke
OSl2 progranuuing toolr - Syctenrs Educational Associates, Inc.
OS/2 systenr - Syrtcnu Educationat Associates, Inc. - Tibtrctts,John
OSI - Intcrnational Dara Corporation - kary, Mark
OSI - Intemational Data Corporation - Nerrrruan, Gcorge
OSI - ree Open syrten! interconnection
OSI gtandardr & inrplcnrnterion - DataTrcndc hrblicarions, Inc.
Objca-oricnted databarc - Garrner Group - Percy, Touy
Objcct-oricntcd langrragrr - Gartncr Group - Irvine, Petcr
Objea-oricntcd prograruruing - D.H. Brown Associates, Inc.
Object-oriented progranndng - Ganncr Group - Percy, Tony
Object-oricnted progranuuing - scc Softwarc
objcct-oricntcd progranrruing/databascs - EDventure Holdilgs, Iuc. - Dyson, Esthcr
Object-oriented systeruc design - Model Systcrus Consultants, Iuc.
objcct-orientcd eystcnu dcrign - Model Systcrus consultants, Inc. - Bird, christophcr
O{ficc Arrtoruation - Datapro Rescarch Corporation - Faircloth, Margo
OIIice Systcnrs - Dataqucat - [rwis, Vicc
OIficc applicatione (E-ruail, DSS, EIS) - Gartner Group - Babcock, Barbara
Olficc automation - Crcative Stratcgies Rescarch Iutcrnatioual
Officc automation - Creative Strategies Research Intcrnational - Kortzcborn, Robe rt
O{Iicc autoruation - Creative Strategiee Rescarch Intcmatioiral - Poshkrrs,
O{ficc arrtonration - Datapro Rerearch Corporation
OIIicc arrtomation - Ergosyst Associates, Inc./The Report Store
OIIice arrtonration - G2 Research
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Oflic automation - Gartncr Group - Ca1mc, Doug
Offce autoruation - Gartncr Group - Cryrcr, Dick
Oflicc autonration - InfoCorp - Ners, Dan
Ol[cc autoruation - Intcraational Data Corporation
Omcc autonration - Intcraational Data Corporation - Karhurc, Ken
OIEcc autonration - Intcrnational f)ata Corporation - Thonrar, Paul
OfEe autonration - IJNK Rerorrccr Corporation - Bocc, Andy
Ollice autonration - Market Intelligencc Rcrcarch Conpany
Ofhcc autoruation - Patricia Scybdd'r Ofrcc Conrpnrting Group
OI[cc autonration - Vcnturc Devcloprucnt Corporation
OIficc automation - Wobl Arcociatcr
Olncc automation - Wobl Accociatcs - Hdpcrn, Faith
Ofiice automation - Wobl Arsociatcs - Murphy,John
OIfice autonration, fcdcral - Intenilational Dara Corporarion - Kcrtlcr, Eric
O{ficc autoruation, prnducts/tcchnology - Duapro Rcccarch Corporation - Murphy, Marty
OIIicc autoruation/groupware - Wohl Associatcs - Wohl, Anry
Oflicc autonration/groupware - Wohl Arcociatcr - Wohl, Marehall
Offioc cquipnrcnt - Frost & Sullivan
Olfice equipn-rent - Vcnture Devcloprnent Corporation
OIIicc equiprucnt - Wintcrs Group, Thc
Ollicc equiprucnt - Winters Group, Thc - Winters, Mary-Franccs
O{ficc equipruent, instdlcd basc - Gartncr Group - Abbott, Fned
Oflicc information - BIS CAP Intcrnational - Pyka, Steve
OIIice infornration systcrus - Gartncr Group
Olfrce products distribution - Caruarro Rcscarch
Office prodrrcts distribution - Canrarro Rescarch - Caruarro, Ken
Officc systerus - Gartncr Group - Schneider, Michael
OIIicc systerus - Gartncr Group - Taylor, Dave
Offic systcrus - Goldstcin, Golub, Kcgslcr & Corupany
OIficc eystcns - Goldstcin, Golub, Kesslcr & Corupany - Eiscn,Jcrry
O{ficc systcrus - Goldstcin, Golub, Kesslcr & Corupany - Lcvy, Jocl
Officc systenrs - - Goldstcin, Golub, Kcsslcr & Conrpany - Millcr, Robcrt
OIIicc systems - Goldstein, Golub, Kcsdcr & Corupany - Rciter, Elliot
OlhccVision - Systerus Educational Arsociates, Iuc.
Online databascs - Market Intelligcnce Rescarch Corupany - Van Trrylc, Jennifer
Oulilc databascs - scc Infornration scrviccs
Onlinc scarching - InfoCorp - Larrghlin, Karen
Ouline scrviccs - Datapro Reccarch Corporation
Online transaction proccrsing - Gartner Group - Schulnran, JeIf
Online transaction proccssing - ITOM Intcrnational Co.
Oulirrc transaction proccasing - Intemationd Data Corporation - Switheubank, Tonr

Oulinc transaction proccssing - Pcrfornrancc Coruputing, Inc. - Finkelstein, Rich
Onlinc transaction proccesing - sce OLTP
Onlinc transaction proccssiong - Gartrrcr Crorrp - Weiss, George
Online transaction proccasore - Tccbnology News of Arucrica
Opcu Systerus lulcrconnect (OSD - DataTrcuds hrblications, Iuc. - Kouba, Dcunis
O'pcn software foundatioru - Nila Lyttou's Opcn Systcrus Advisor
Opcn systerus - DMR Group, Inc. (USA)
Opcn systerus - DMR Group, Inc. (USA) - Auderson, Lyle
Opcn systenrs - DMR Group, Inc. (USA) - Howic, Rob
Opcn systerrrs - DMR Group, Inc. (USA) - Tapscott, Dou
Opcn systenrs - DMR Group, Inc. (USA) - Ticoll, David
O,pcn systerus - Iuternational Data Corporation - Card, David
Opcn systerus - Ncil Milcs, Ltd.
Op,cn systerus - Nina Lytton's Op'cn Systerus Advisor
Open systcrus - Nila Lyton's Opcn Systems Advisor - Lytton, Nina
Opcl syeterus intcrconuect (OSI) - DataTreuds hrblications, Iuc.
Opcn systerus interconncction - scc OSI
Operating ratios - Scntry Markct Rcscarch - Bclanger, Donah
Opcrating software - DARATECH, Inc.
Opcrathg systcrus - Workgrorrp Technologies, Inc.
Operating systerus - Workgroup Tcchnologies, Inc. - Banrey, Chuck
Operatilg systenrs - Workgroup Tcchnologics, Inc. - Brandel, Bill
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rc. - Dunklc,John
Ioyd, Fred
I fcchaogy - Bindon, CathY

il6c. Dan
ConrpanY - Van TuYlc,Jcnnifcr

Killinger, Al
[io"; icccarch Conrpany - Van Tuylc'Jennifer

6". - Millcr' Richtrd

l- ^.", Marcic

ational - Zcch, Dick

McCreadY, Scott
- kc,JcfrreY

tion

n, kdie

,B i l
, Abi
:r, Gcrard

,braharu, Robert
rccman, RaY
trgh, Michacl
Vilson, Richard
ln - Brctzruan,JaY

van, kslic
:ll, Bill
,w, Abi
Iter, Gcrard

rrkct Data, Inc.
rrket Data, Inc' -Jcffryes,Julic

orPoration - RYan,John
- Knutscn, Eric
,hnology Futures, Inc. - Avery, Christophcr

rilMicro, Iuc. - EPstcin,Jack
fMicro, Inc.
rer Group - TaYlor, Dave

Futurc - Martin, Alcxia
'oetoff, KathrYn

PBX - International Data Corporation - Newruan' Gcorge

PBX - Intcmational Data CorPoration - Ro6ers'John

PBX narkets - Pyraruid Rcscarch, Inc' - O'Bricn' Ross

PBX ruarkcts, sccondary - TELEOS Rcsourcts' Inc'

PBX./Ccntrex - TELEOS Rcsourccs, Inc'

PBX.IKTS nrarkets - Pyranrid Rcscarch' Inc' - Spralkin'Jeffrey

PBX/ccutrcx - TFS, Inc' - Gilbcrt, Barry

PBXs - Gartner Group - Scbunrer, Mike

@ 19S9 Future Think' Inc. - 7191598-9000



Exfts DinctorygllgSg - Subject Index -Page 253

PBXr,/voice processing - Gartner Group - Rcdnran, Bill
PtC - rce Pcrsonal con{mtcr
PC fax cards and systenrs - PLB Asociatcs
FC fax cards and systcnrr - PLB A$ociatcs - Brobrn, Paul
PC graphics - Sunrnrit Stratcgics - Kucharvy, Tonr
PC hardware - First Market Rcrcarch - f{qinrnn,Janrci
PC hardware & rcftwarc - Fir8t MarLct Rcrarrh - Pcrcatorc,Joccph
PC hardware and pcripherals - Intcrnational Data Corporation - Mcndclrchn, Franccs
PC networks - Patricira Scybold'r Oficc ConrprlingGrotrp - Manhak, Davil
PC opcrating systcnu - fntcrnational Data Corporation - Mcndclcohn, Francer
PC product salcs/itrventory lcvcls - StorcBoard Inc. - Stahcl,JcAnn
PtC roftwar,e - First Markct Rcrearch - l{sinran,Janrcr
PC rcftware - GartncrGroup - Braude, Micha€l
PC softwarc - Softoletter - Tartcr,Jcffr,ey
BC softwatc (ruarkct sharc) - International Dara Corporation - Mcndclrchn, Franccs
PC'r - Conrputcr lntclligencc - Whitncy, Craig
PC's/workstation, convcrgencc - Sunrnrit Strarcgbe - Kucharvy, Tonr
PCM - Interaational Data Corporation - DcSouza,John
PCM - International Data Corporation - Donovan, Thoruas
PCM ruainfraruc hardwarc - Conrputcr Intclligencc - [,andis, Karen
PCM, altemativc vendors - International Data Corlrcration - Callery, Robcrt
PCs, installed basc - Gartner Group - Abbott, Fred
POSIX - International Data Corporation - Card, David
PR - Coruputer Publicity News
PR - cce Consultant relations
PR - sce Pness relitions
PTTs, NTT - Gartncr Group - Kcnncdy, Michael
Packaging - Elscvier Advanccd Technology - Guy, Ian
Packaging tcchnology - F,lectronic Tlend Publications - Sclven, Gcnc
Packet switching - Able Telecorunrunications, Inc. - Elscsscr, Mikc
Packet switching - Intcrnational Data Corporation - Korostoff, Karhryn
Parallel coruputing - Information Intclligencc Scicnces, Iuc. -Jobnson, Howard
Parallcl proccssing - ITOM International Co.
Parallel processing - ITOM Intcnrational Co. - Scrlin, Oruri
Parallel proccssing - Information Intelligencc Scienccs, Inc.
Parallcl proccssin g - I ntelligencc Newslette r
Parallel proccssing - Intelligeucc Newslctter - Roscnfeld, Ed
Parallel processiug - Ycllowstonc Infornration Scrviccs
Parallcl processing - Ycllowgtone Information Scrviccs - Thibarrlr, Rogrr
Pa*sive coruponcnts - rcc Coruponentr, passivc
Pe rforruancc mc asrr rcrucnt - Aruidon/Lit ruan Associates
Perfornrancc rucasurerucnt - Aruidon/Litruan Associatcs - Aruidou, Paig.
Perfonuancc rucasurcruent systerus - Conrp,uter Iutelligencc - Bcrry,Jerry
Pcrfornrancc testing - ccc Testing, pcrfornrancc
Pcrfomrancc/conrpatibility/usability - National Softwarc Tcstiug l,aboratories, Inc.
Pcriphcral dala conrruunications - TELEOS Resorrrccs, Iuc. - Fross, AI
Peripherals - BIS CAP Internatioual - Kapoor, Ajit
Peripherals - Crcative Stratcgies Rescarch Iurernarional - Poshkus,
Pcriphcrals - Datapro Rescarch Corporatiou - Arcuri,Jerry
Peripherals - Dataqucst - Norrett, Gene
Periphcrals - Fatrlkter Technical Reports, Irrc.
Peripherals - First Markct Rcscarch - Pescatore,Joscph
Peripherals - lMR, Inc. d/b/a ludustry Marker Reports
Periphcrals - IMS Arucrica, Ltd. - Carchedi, Sreve
Peripherals - Iuternatioual Data Corporation
Peripherals - Iuternational Data Corporation - Vellaute, David
Peripherds - OnuriMark Group
Peripherals - OnrrriMark Group - Hoper,John
Pcriphcrals - Technology Ncws of Aruerica
Pcripherals - Techuology News of Anrcrica - Brady, Sharorr
Peripherals - Techuology News of Aruerica - Weiner, Hesh
Pc riphcrals - Vcntrrre Dcvelopruent Corporat ion
Peripberals - V€nturc Dcvelopnrent Corporation - Solonron, lrwis
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Personal conrlmtcrs - Gartncr Group - Woo, Patricia
Pcrsonal conrputers - Gartncr GDoup - YarnrirrJonathan
Personal conrputcrs - Goldstcin, Golub, Kccslcr & Conrpany
Perconal con{nrten - INTECO Corporation
Personal con{xrters - International Data Corporation
Penronal con{xrtcrs - Iutcrnationd Data Corponrion - Goldbcrg, Aaron
Perronal conrprltcrs - Intcnrational Data Corporation - Stcphcnc, Brucc
Pcrronal conrfxrtcrs - LINK Rcsd.rrccr Corporation
Pcrsonsl con{xrtcrr - Naional Software Tcrting Laboratorbr, Inc.
Pcrsonal con{rutcn - Novon Rercarch Group
Pcrsonal con{nrtcn - Novon Rcccarch Group - Boy'c, Brian
Pcrronal conrputcrr - Novon Rcscarch Gro{rp - Sicgsl,Jay
Pcrsonal con{xrten - PCli/ Indu*ry Publirhing (P.C. Irttcr)
Pcnonal conrFrtcrs - PCW Industry hblilhing (P.C. Lcttcr) - Abop, II, Stewart
Personal conrputcrs - Patricia Scybold'r OIIicc Conrprting Group
Perronal conrputcF - Sunrnrit Strategicr
Pcrsonal conputcrs - Tabke Dawron A$ociatcr - Darrlon, Ilcbbic
Pcrsonal conrputers - Workgoup Technologier, Inc. - flunkle,John
Personal ooruputcn - Yankcc Group, The - Ewcll, Virginia
Pcrsonal coruputcF - scc flcsktop personal conprutcrs
Pcrsonal coluputerc - cce Honc coruputcrs
Pcrsonal conrputcrs - scc Microconrputers
Personal coruFrtcrs - sce Microsysterus
Personal coruputcF - scc PQs
Personal conrputcrs (tcchnicd app6) - D.H. Brown Arsociatcs, Inc.
Pcrsonal coruputers, CAD - Intcrnational Data Corporation - Gemntho,Jiru
Pcrsonal coruputers, DBMS - Iutcrnational Data Corporation - McSharry, Nancy
Pcrsonal coruputcrs, consurucr cducation - LINK Resourccs Corporation - Thoruscn, Natasha
Pcrsonal conrputcrs, fcdcral - Iuternational Data Corporation - Kcstlcr, Eric
Personal coruputens, graphics - Intcrnatioual Data Corporation - Brigharu,Joa:l-Carol
Personal coluputcrs, hardware - International Data Corporation - Stephens, Brucc
Personal coruFlut€rs, rcftware - LINK Resourrcs Corporation - Thorusen, Natasha
Personal conrpnrtcrs/workstations DEC/IBM - Patricia Scybold's OIficc Coruputing Group - Millikiu,
Michacl
Personal conrfnrting - BYTEweek
Personal comFrting - Ganncr Group
Personal coruputing - LINK Rcsorrrccs Corporation - Bosc, Andy
Personal conrputing iruplerucntation - Gartncr Group - Kirwin, Bill
Pcrsonal coruputirg srrppon strategies - Gartner Group - Kirwin, Bill
Personal coruputing tccbnical integration - Gartncr Grorrp - Kirwin, Bill
Personal conrputing tcchnology - BYTEweck
Pcrsonal coruputing tr€nds - TFS, Inc. - Gantz,John
Pcrsrrasion and rlling of ideas - Technology Futrrrrs, Inc. - Avery, Christopher
Pharnraccuticals - Markct Iutelligencc Rcccarch Corupany - Aucrtrach, Philip
Pharnraccuticals - Market lutelligencc Rcscarch Corupany - Fratili, Roscanne
Pharnracerrticals - Theta Corporation - Klabcn, Phyllis
Pharnraceuticrls - Wintcrs Croup, The - Berkruan, Bob
Plant conrprrting - Advanccd Mamrfacturing Rescarch - Friscia, Tony
Plant conrputing - Advanccd Manufacturi.ug Rcscarch - Iuglc, Bill
Plotters - BIS CAP International - Testan, Peter
Plotters, - BIS CAP Intcrnational - Porell, Grcg
Point of sale EFf - DMR Grorrp, Inc. (USA)
Policy arrd rcgulatiou - Information Gatekeepcrs, Inc. - Polishuk, Patrl
Portablc coruputcns - Interuational Data Corporation - Cohen, Lloyd
Portable conrputers - Intcmational Data Corporation - Kestler, Eric
Portable coruputers - Intcrnational Data Corporation - Stephcns, Bnrcc
Postecript doncs - Datck Infornration Serviccs (Sce BIS CAP luternational)
Prescntation and vidco graphics - S. Klein Library on Coruputcr Graphics, Thc - Bakcr, Dan
Prcscntation graphics - Desktop Prescntatiorrs luc. - Castro, Michel
Prescntation graphics - Desktop Prescntations luc. - Coggshall, Bill
Prescntation graphics - Desktop Prcsentatious Inc. - Gregory, Eve
Precg rclations - Computer hrblicity News
Prcss r€lations - Coruprrter hrblicity News - Reveaux, Tony
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Prers rclations - rcc Conanltant rclations
Prere rclations - lec PR
Print advertiring data, by advcrtircr - Adccopc, Inc.
Print advcrticing data, by publication - Adrcopc, Inc.
Printcd ciro.rit boads, hi-pcrfornrancc - ElectroniCart Corporation - Mach, Ivan
Printen - BIS CAP Intcrnational
Printerr - BIS CAP Intcnrational - Porell, Grcg
Printerr - BIS CAP Intenrational - Wasncr, Rainrund
Printerr - Datck Infornration Scwicer (Scc BIS CAP Intcnrational)
Printen - IMS Anrcrica, kd. -Johnron, Patricc
Printerc - InfoCorp
Printcrs - InfoCorp - Hcnry, John
Printcrr - InfoCorp - Steitz, Chrir
Printcrs - Infoneticl, Inc.
Printcrc - Infonctics, Inc. - Burnr, Nina
Printerr - Infoneticc, Inc. - Canrcr, Robcrt
Printcrs - Infoneticr, Inc. - Cavagnolo, Heidi
Printcrs - Infonetics, Inc. - Coibion, Willian
Printcrs - Infonctics, Inc. - Newstcad, Ray
Printcrs - Infonetics, Inc. - Spanicr, Stcvc
Printers - Infonctics, Inc. - Wciss, Michacl
Printers - Infonetics, Inc. - Whitc, Tom
Printers - Internationd Dara Corporation - Cdio, Martin
Printers - OnrniMark Group
Printers - OnrniMark Group - Hopcr,John
Printcrs (ruainfrarue) - Gartncr Group - Hess, Mark
Printers - text proccssing - Intenrational Data Corporation - Hutchinson, Art
Printcrs, IBM Systeru 3/X - Intcnrational Data Corporation - Gale, Bcn
Printcrs, clcctronic - Dataqucst
Printers, high end - Intcrnational Data Corporation -Jakubowicz, Mary
Printers, irupact - BIS CAP International - McManus, Maureen
Printers, inrpact - BIS CAP Intenrational - Tcstan, Pctcr
Printers, midrange - Intcrnational Data Corporation - Gannon, Sucan
Printers, non-inpact - BIS CAP Intcnrational - Dingruan, Cathy
Printers, non-irupact - BIS CAP International - Sherry, Robcrt
Printing supplies - Datck Infornration Seruices (Sce BIS CAP Intcnrational)
Printing tcchnologies - Institutc for Graphic Corururrnication (BIS CAP Intcnrational)
Printing tcchnologies - Iustitute for Graphic Coruruunication (BIS CAP Internatioual) - Murray, Dick
Printing technologier - Institutc for Graphic Conuurrnication (BIS CAP International) - Murray, Karen
Private networks - TFS, Inc. - Gilbcrt, Barry
Proccss control - Crcative Strategies Rcscarch Intemational
Process control - Fredonia Group, The - Hcster, Edward
Procees control - Intcgratcd Circuit Enginccring Corporation - Potter, Richard
Proccss control - Intcgrated Circrrit Enginecring Corporation - Vasquez, Ray
Process control - Market Intelligencc Rescarch Corupany - Nugent, Chris
Proccssing equipruent aud ruatcrials - Infornration Network, The
Proccssilrg equipment aud ruaterials - Inforn-ration Network, The - Castellano, Robcrt
Proccssor census - International Data Corpomtion - Cohcn, Lloyd
Prodrrct aualysis - Sicrra Grorrp
Produa analysis - Sicrra Group - Gruhl, Marty
Product analysis - Sicrra Group - Hanrons,Jiru
Prodrrct analysis - Sicrra Group - Kirk, Nancy
Produa analysis - Sicrra Group - Shinyeda, Merrily
Product developnrent - Corupetitive Strategy Grorrp, Thc
Product developnrent - Dccision Rescarch Corporatiou - Alruquist, Eric
Product developruent - Decisiou Rescarch Corpo.ration - Bayliss, Manha
Prodrrct developruent - Decision Rescarch Corporation - Cole, Paul
Prodrrct developnrcnt - IMS Aruerica, Ltd. -Johnrcn, Parrice
Product developruent - Ideascopc Associates, Iuc.
Product devclopruent - SERS
Prodrrct developrucnt - SERS - Sorkin, Allen
Prodrrct developruent - SERS - Stcinbcrg, [,ois
Produa dcvelopnrent - Technologic Partners - Shalfer, Dick
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Produa devclopnrcnt - Tcchnologic Partncrr - Wilrcn,Jack
Product devclopnrcnt, info tcchnology - Dccirion Rcccarch Corporation - Wells, Dirk

Product launch - Conpctitivc Straregy Group, Tbc
Produa poritioning - Abcrdeen Group, Inc.
Product pocitioning - Abcrdcen Group, Inc. - Logan,John
Produa positioning - Abcrdccn Grorp, Inc. - Willnrott, Thonrar
Product positioning - Tcchvantage, Inc.
Prcduct positioning - Tcchvantage, Inc. - Cenrurclli, Gary
Product positioning - Techvantage, Inc. - Irwis, Sunday
Product rescarch - IntclliQuc*
Product rcvicws - Alan WciDkrantz and Conrpany
Product tcsting - Techvantage, Inc.
Product testing - Tcchvantage, Inc. - Ccnrurelli, Gary
Product tcsting - Techvantage, Inc. - [.cwis, Sunday
Productivity rcftwarc - BIS CAP Intcrnational - Wasncr, Rainrund
Profitability - Scntr)t Markct Rcscarch - Bclangcr, Donah
erogranruahrlc logic - Microflesigrr Rcsourccs Inc.
Progrannfng, autonatcd - Schwartz Arcociater, Thc
Progranrming, autoruated - Schwartz A*sociates, The - Schwartz, Diannalyn

Prograruruing, autonratcd - Schwartz Arsociates, The - Schwartz, Toru
Projcct analysis - ASK Group, Inc., The
Project nranagcrucnt - ADM, Inc.
Project manag€rucnt - ADM, Inc. - Andrtws, Davc
Project tunnagenrent - ADM, Inc. - Elrus, Tcresa
Projcct rulnag€ruent - ASK Group, Inc., The - Killinger, Al

Protocol analysis testing cquiprucnt - Ablc Telecorunrunications, Inc. - Elsesser, Mike

Public relations - Alan Wcinkrantz and Corupany
Public relatiols - filan Wcinkrantz and Corupany - Weiukrantz, Alan

Public relationg - McdiaMap/Carubridge Coruruunications, Inc.

Public relations - McdiaMap/Carubridgc Conuuunications, fuc. - Pearcc,Jobn

Public workstations - Tcleecruicc Associates - Ivers, Jiru
Publications, hightcch - NcwsFaccs, Inc.
Publications, high-tech - NcwsFaces, fnc. - Miller, Judy
Publications, high-tech - NcwsFaccs, Inc. - Schneider,Jelf
Publicity - Abcrdeen Group, Inc. - Casale, Chuck
Publicity - Coruputcr Publicity Ncws - Revcaux, Tony
Publish,ing - Adscopc, lnc.
Publishing - C Systcruc, Ltd.
Publishing - C Systcns, Ird. - Callan, Earlenc
hrblishing - C Systcns, Ltd. - Callan, Jarues
hrblishing - Gartncr Group - Artnran, David
Publishing systcms - BIS CAP Intenrational
ftlgli5hing systerus - Gartncr Group
Publishing systcnrs - Gartncr Grorrp - Hughes, Christinc
Publiehing systcrus vendorg - Ganner GForrp - Hughcs, Christiuc

Publishing tcchnology - Garruer Grorlp - Carter, Follett
Publishing, coruputer - Conrnlruications Trcuds, Inc.
puglishing, coruputer - Corururrnications Trerrds, Inc. - McCanhy, Dan

hrblishing, high-tech directorieg - Corporatc Technology Infornratiorr Scrvices - Parkcr, Stcve

Publishint, hith+cch directorics - Corporate Technology Infornration Scrviccs - Poruerautz, Michael

Publishing, high-tech dircctories - Corporare Teclurotogy Iufonuatiou Scwiccs - Tienran,Julic
p11 glis,h i n g, high-technology - Corporate Tcchnology Iufonuat iou Sc rvices

Quantitative tcchniques - IntelliQrest - Pilon, Thoruas
R&D - sce Rcscarch & developruent
R&D, innovativc - Busincss Tcchnology Rcscarch - Wirctt, Rtrth

RBOCs - Information Publishiug Corporation
RBOCs - Inforn-ration Publishing Corporation - Fulvio,Joc
RBOCs - Information Publishing Corporation - Ostrofsky, Marc

RISC ruicroprocessotrs - MicroDesign Resourccs luc.
RISC technology - ITOM Intenrational Co.
RISC vs. CISC - Abcrdccn Group, Inc. -

RISC/ULTRIX - International Data Corporatiou - Shannon, Tcrry

Radiation hardened ICs - ElectroniCast Corporation - Piers, Danic'a
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Rc-cnginccring - F.:<tcn&d Intcllipncc, Inc, - McClurc, Carna
Rcgulatory elpcctr of crocr owncrrhip - ElcaroniCa* Corporation - Thorscn, Nornra
Rcgulatory i:nrer - Infotcxt Publishing, Inc.
Rcgulatory i.sucr - Infotcxt ftl$lirhing, [nc. - Parltill, Rich
Regulatory irsucs - Infotcxt Publishing, Inc. - Whitely, Lcnda
Relational DBMS - Ganucr Gro{rp - McNce, Willilrl
Rclational databarc - GartnerGroup - Pcrcy, Tony
Rclatioual databasc managenrcnt slntcnri - Pcrfornrancc Conrpnrting, Inc.
Rcpoaitoricr - Extcnded lntclligence, Inc. - Mc0lurc, Carnra
Rcecarch & dcvcloplucnt - rcc R&D
Rcrcarcb & dcvclopnrcnt, innovativc - Burincr Tcchnology Rcrcarch
Reccarch and devclopnrcnt - No Conrpany - Lovcll, Bill
Rcgcarch nethodologicr - IntclliQucrt -Johnton, Karlan
Rescarch nrcthodology - Gartner Gmup - Mcrtz, Oakcy
Rcscllcr dietribtrlioll eh-nncl - IMS Anrcrica, trd. -Johnron, Patrie
Rcscller purcharcc of nricroconrputers - IMS Anrcrica, IJd. - Barubcrger, Brian
Rescllcr uler, nricroconrpu.tcr prnducts - IMS Anrcrica, I,td. - Banrbcrger, Brian
Reecllerc - Intcraational Daa Corporation - kvitt, lce
Rcsidcntial tclccoruruunications - LINK Resouras Corporation - Borc, Andy
Reridual valuc projcctions - Gartner Group - Halvor:cn,Jann-Maric
Retail and banking autonraaion - Datapro Rcccarch Corporation - Muldowncy, William
Rctail autonration - Datapro Rcscarch Corporation
Retail autoruation - Venrure Dcvelopruent Corlrcration
Rctail ryccidty channcl, nricrocomputcrs - IMS Anrrica, Ltd. - Wcavcr, Kurt
Retail spccialty channcl, periphcrals - IMS Amcrica, hd. - Weavcr, Kurt
Retail spccialty channcl, coftware - IMS Arucrica, [,td. - Weavcr, Kurt
Rcrrsability - Extcnded Intclligence, Inc. - McClure, Carnra
Rigid dislJtapc-magnctic heads/rucdia - Peripheral Strategies, Inc. - Waid, Dcnnis
Robotics - Bowkcr A & I Publishing, Abstr. & Indx. Div. of R. R. Bowker
Robotics - Datapro Rcscarch Corporation - Arcrrri,Jcrry
Robotics - Future Tcchnology Surveys, Inc. - Millcr, Richard
Robotics - Lucid Infornration Scrvies
Robotics - Lucirt Infornration Scrviccg - Crabtrec, Sandy
SAA - ADM, Inc.
SAA - ADM, Inc. - Andrcws, Dave
SAA - ADM, Inc. - Elrus, Tercsa
SAA - Dicbold Group, Inc., Tbe
SAA - sce Systerus applications architecture
SCSI - Tecbnology Forurus
SCSI - Techncilogy Forurus - Molina,Joe
SCSI (sruall coruprrter systcru integration) - Technology Fonrruc - Ebcrt, Dan
SMT - rcc Surfacc ruount techDology
SNA - Gartner Group - Schurucr, Mikc
SNA - Intenrationd Data Corporation - Tasker, Bol>
SNA - scc Systcrus nctwork architecture
Sales lead g€ncration - Scntry Market Rescarch - Roulfc, l-cdic
Sales leads - sce lrads
Sales through coruputer storcs - scc Coruprrter rctail calec
Satellite ruarkctc - Pyraruid Rescarch, Inc. - Monnes, Maria
Satellite usage and VSATs - Busincss Conrnrrrnications Co., Inc. - Rrrsh, Thoruas
Scanncrs - BIS CAP Interaationd
Scanners - Institute for Graphic Conrruunication (BIS CAP International)
Scsnners - Institutc for Graphic Conuuunication (BIS CAP lutcrnational) - Murray, Dick
Scanners - Institrrtc for Graphic Coruruunication (BIS CAP Intenrational) - Mrrrray, Karen
Scicutificy'enginccring corporatc ruarkcts - Intemational Data Corporation - Schreibcr, Richard
Sccrrrities, high+cch - Gartncr Gnoup - Cohen, Stevc
Sccrrrities, privatcly-hcld, evalrration - Califonria Tcchnology Stock l-ctter - Morgenthalcr, Lissa
Sccuritics, privately-hcld, cvaluation - Californi,a Tcchnology Stock [rtter - Murphy, Michael
Security - Datapro Rescarch Corporation
Scorrity - ccc Computer sccurity
Sccurity froru ruicro to ruainfraruc - Coruputer Sccrrrity Institutc
Security froru ruicro 1s mairrflanrs - Corupnrter Scanrity Institutc - O'Mara,John
Scruicondrrctor applications - Dataqrrest
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Scndconductor corupanies, profrlcr - HTE Rcrcarch, Inc. - Rolander, Charlcg
Scnriconductor aoruponcnts - Dataqucst
Scnriconductor conrponcnts/cquipmcnt - Elcctronioart coryorarion - Montgonrcry,Jeff
Scnriconduaor cquipnrcnt & nraterials - Dataque*
Scnriconduaor cquipnrcnt nrnnqfa661,sla - VLSI Rctcarrch Inc.
scnriconductor cquipnrcnt nrnnsf6s6lpo - vtsl Rercarch Inc. - Hutchcrcn, Dan
scnriconduaor equipment nramdactulsn - vIsI Rercarch Inc. - Hutchcron,Jcrry
Scruiconduaor indurtry - Institutc for thc Futur,e - Khilnani, Arvind
scnriconductor indu*ry - Intcmational Ptrnning Infornution, Inc. - Dirman, Murray
Scnriconductor inductrT - Ilcid Inforarati,on Scryiccr
Scruiconducor industry - Ixcid Infornration Scwiccr - Crabtrcc, Sandy
Scnriconductor industry - MicroDeri4p Rcranrccl Inc. - Slarcr, Michacl
Scnriconductor industry forecasts - Elgcvicr Advanccd Tcchnology - Flctchcr, Andrew
Scrniconduaor nranufacturcrs - ffTE Rcrcarcb, [nc.
Scnriconductor nranufacturing cquiprucnt - VISI Rercarch Inc.
scmiconductor nranufacturing cquipnrcnt - vIsI Rcrarch Inc. - Hutchcron, Dan
Scmiconductor nrenufacturing cquipnrcnt - vIsI Rercarch Inc. - Hutchcrcn,Jcrry
scruiconduaor nranufacturing equipnrcnt - VIJI Rcrcanch Inc. - Marruhiro, Debra
Scruiconductor nranufacturing proasccs - VISI Reecarch Inc.
scruiconductor nir,anufacturing pFocciscs - vIsI Rcscarch Inc. - Hutchcson, Dan
scnriconductor n'nnufacturing procc$ca - vIsI Rcrcarch Inc. - HutchesonrJcrry
Scnriconductor nrarkct reecarch - HTE Rercalch, Inc. - Rolander, Charlcs
Scruiconductor ruarkct rescarch - HTE Rceear,ch, Inc. - Sziroru, Steve
scnriconductor packaging/ruatcrials - Elcctronicast corporation - Montgorue u, Jeff
Scnriconductor procc*sing - Elscvicr Advanccd Technology - Butlcr, Nicholas
Scruiconductor/coruponcnt tecbnology - Elcctronic Treud Publications - Sclvcn, Gcne
Scruiconductors - BIS Mackintosh
Scruiconductors - Dataqucat - Bogert, Howard
Scnriconductorc - Dataqucst - Fccncy, Hal
Seruiconductors - Dataquest - Norrctt, Gcnc
Scnriconductors - Dataquest - Onccl, Jan
Seruiconductors - ElcctroniCast Corporarion
Scruiconductors - Gartner Group - Cohcn, Stan
Scruiconductors - HTE Rcscarch, Inc.
Scruiconduaors - In-Stat, Inc.
Scruicondrrctors - In-Stat, Inc. - Bccdlc,Jack
Scruicouductors - In-Slat, Inc. - I "hti, Wah
Scruiconductors - In-Stat, Inc. - Raz, Zohar
Scruiconductors - Insight Onsite
Scruiconducton - Insight Onsitc - Booth, Will
Scruiconductors - Integtatcd Circrrit Enginecring Corporation
Scruiconduaors - VLSI Reccarch Inc.
Scruiconduaors - VLSI Rcscarch Inc. - Hrrtcheson, Dan
Scruiconductors - VLSI Rescarch Inc. - Hrrtchcrcn,Jcrry
Scruiconductors - scc ASIC
Senriconductors - scc ICs
Scruicondrrctors - sce VLSI
Scruiconudctor ruanufacturing equipruent - HTE Rcscarch, Inc.
Sensors - Furure Technology Suweys, Inc.
Scnsors - Futures Group, Thc - Audcrson, Toru
Sensors - Market Intelligcnce Rcscarch Conrpany
Scnsors - Market Intelligence Rescarch Conrpany - Nugent, Chris
Scnsors - Tcchnical Insights
Scnsors - Tecbnical Insights - Kovaly, Ken
scnsors for proccss variables - vcnturc Developurcnt corporation - Grace, chantal
Scrvicc - kdgeway Grorrp
Scrvice - sce Custorucr scrvice
Scrvicc & support (Australia/N. 7*aland) - Prognostics
Scrvice & mpport (Europc) - Prognostics
Serwicc and support,.orstoru€r - Ledgeway GForrp - Kaplan,JcI[
Scrvia and nrpport, information systerus - Lrdgeway Group - Cullen, Karcn
Servicc and support, nctwork scrviccs - trdgeway Grorrp - Kleinruan, [,ori
Servicc and support, professional - kdgeway Grorrp - Kleinruan, Lori
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Scnrice, rupport, training - Inrtirutc for tbc Future - Martin, Alcxil
Scrviccr on fibcr optic network - ElcctroniCan Corporation - Thorrn, Nomra
Senricce, Asian - RcccarchAcir lld.
Scrviccr, profcrsional - G2 Rcrcarch - Kcnrp, Graban
Scnriccr, profccrional - LcdgewayGrdrp - KaflanrJetf
Shopfloor contrcl - Gartncr Grdrp - Kellcr, Erik
Silicon corupilcn - Tcchnical Inrigbtt
Silicon conrpilcn - Tccbnical Inrightr - Kovaly, Kcn
Sitc llcntificarion databarc - Focur Rcrearch Sptenr!
$nrell 69tupu1cr systcnrf - Gartner Grorp
Snrell 66111p1196r Byatcnrr - Gartner Grqrp - Schay, Pctcr
Snrart card tcchuology - Datapro Rcrcarch Corporation - Muldowncy, Willianr
Snrart cards -Jcroruc Svigals, Incorporarcd
Snrart cardg -Jcronre Svigale, Incorporatcd - Svigalr,Jeronrc
Snnrt cards - Palo Alto Managenrcnt Group, Inc.
Sruart carde - Palo Alto Managenrcnt Grcup, Inc. - Burrvcn, Michacl
Snrr6 6s16 - Palo Alto Managenrcnt Group, Inc. - Irnicl, ggq

Snrart honrc - LINK Rcgourccr Corporation
Sruart honre - Parks Acsociates - Parks, Tricia
Social issues - Winters Gmup, The - Bcrknan, Bob
Software - Conputer Intclligencc - Eulitt, Davc
Softwar,e - Conrputcr Intclligencc - Hairopouloc, Paul
Software - Coruputcr Intelligence - Whitney, Craig
Software - Creative Stratcgics Rcrcarch Intcmational
Softwarc - Dataqucst
Software - Dataquest - Dickruan, Ralph
Software - Dataguest - Thorlin, Fred
Software - FaulkncrTcchnical Rcports, Inc. - Forkel, Barbara
Software - Faulkner Tcchnicat Rcports, Inc. - GauI, Bill
Software - Faulkncr Tcchrical Rcpo.rts, Inc. - Martin, Randi
Software - Forrcstcr Rcscarch - McCarthy,John
Software - Gartncr Group - Crahs, Russ
Software - Goldstein, Golub, Kesslcr & Corupany
Software - Goldstein, Golub, Kcsslcr & Corupa.ny - Eiscn,Jcrry
Software - Golditein, Golrrb, Kcsslcr & Corupany - I-cvy,Jocl
Softwarc - Goldstcin, Golub, Kesslcr & Corupany - Miller, Robcrt
Softwarc - Goldstein, Golub, Kcssler & Corupany - Rciter, Elliot
Softwarr - IMR, lnc. dlbla Industry Market Reporrs
Softwarc - INTECO Corporation - Ablondi, Bill
Software - INTECO Corporation - Bachruan, Thoruas
Software - InfoCorp - Dolin, Gina
Software - InfoCorp - Higgs, Bill
Software - Intcgratcd Conrputer Systerus
Software - Intcrnational Data Corporation
Soflware - Intcnrational Data Corporation - Krrgcl, Karen
Software -Jarucs Marrin Rcport, Inc.
Software -Janres Martin Rcport, Inc. - Bcck, Ronald
Software -Jarues Martin Rcport, Inc. - Frceruan, klaud
Software -Jarucs Martin Report, Iuc. - Granr, Siruon
Softwarc -Jarues Martin Rcport, Inc. - kbcn,Joc
Software -Jarues Martin Report, Inc. - Locke, Chris
Softwarc -Jarucs Martin Report, Inc. - Martiu,Jiru
Software -Jarucs Martin Report, Inc. - Merritt, Denuis
Software -Jarucs Martin Report, Inc. - Miruno, Pietcr
Software - Mauageruent Informatiou Corporation - Dunn, Suc-Ann
Software - Manageruent Iuformation Corporariou - Fcidelruan, Larry
Software - Micro Software Marketing
Softwarc - Patricia Scybold's O{ficc Computirg Group - Marshak, Ronni
Soltwarc - Prognostics
Softwar,e - Prognostics - Collignon, Srrsan
Software - Prognostics * Kline, Panrcla
Software - Prognostics - Sruith, Walter
Software - Softoletter
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Softwarc - Soft olettcr - Tancr, Jcffrey
Software - ecc Conrpnrtcr rcftware
Software - ccc Groupware
Software - rcc Mainfranrc rcftwarc
Softwcr€ - rcc Microconputcr softwar,e
Software - rcc Miniconrputcr roftwarc
Software - rcc @rating rcftwar,e
Software - gce Pcrrond onrputcr rcftware
Softwarc - scc Pcrrond conrputcr coftware
Softwarc - rcc Software nrarlagenrcnt
Software (Lorur & Micisoft) - Patricia Scybold'r Ollicc ConrputingGroup - Millikin, Michacl
Software application dcvclq>rucnt - Gartncr Group - Grahan, Gig
Software application dcvclopment - Gartncr Gntltrp - Yornker, Ed
Software application nraint6prn66 - Intcnrational Data Corporation - Ady, Edwald
Software autonration - E:rtended Intelligcncc, Inc. - McClure, Camra
Softwarc conrpanics - Abcrdecn Group, Inc. - Willnrott, Thonrar
Softwarc conrpanicr, tunraround - California Technology Stoct htter - Morgenthalcr, Liesa
Software conrpanier, tunrarorrnd - California Tcchnology Stoct l.ctter - Murphy, Michacl
Software co[tracts - Battellc Seruinars
Software crcativity - No Corupany - Cougar, Dan
Software devclq>nrcnt - No Corupany - Ward, PauI
Software developnrcnt - BIS CAP Intcnrational - Nadler, Richard
Softwarc developnrcnt - CASE ConruIting Group, Inc.
Software devclqrnrcnt - CASE Rcscarch Corporation
Softwale dcvclopnrcnt - CASE Research Corporation - Boonc, Greg
Softwanc devclopnrcnt - CASB Research Corporation - Merlyn, Varrghn
Software dcvclopmcnt - Tcchnelsgy Futures, Inc, - Vanston, l,arry
Software devclopnrcnt - Tcchnology Transfer Instirute
Software dcvcloprucnt ructhodologics - CASE Connrlting Group, Inc. - Forre, Gene
Software devclopmcnt nrcthodologics - CASE Consulting Group, Inc. - McCrrlley, KaRenc
Software devcloprucnt stratcgics - Gartner Group - Lcvine, Peter
Software dcveloprucnt tools - CASE Consrrlting Group, Inc. - Forre, Gcne
Software devclopnrcnt tools - CASE Connrltiug Group, Inc. - McCulley, KaRerre
Softwarc developruent tools - Dan Kinuuel Entcrpriscs
Software developnrcnt tools - Dan Kinrrucl Enterpriscs - Kinrruel, Dan
Software engincering - No Conrpany - Cougar, Dan
Softwarc engineering - CASE Rescarch Corporation
Software engineering - CASE Rescarch Corporation - Boone, Greg
Software cnginccring - CASE Rescarch Corporation - Mcrlyn, Vaughn
Softwarc engineering - Gartncr Group
Softwar.e enginccring - Ganncr Group - Schnsid6l, Michacl
Sofiwane cnginccring - Tcchnology Furulcs, Inc. - Sullivan, Lisa
Software cngineering tocils - No Compaly - Coopcr, lronard
Softwarc engineering tools - No Conrpany - Cunnyngharu,Jon
Softwarc engincering tools - No Conrpaly - Hong, Hoon
Softwarc finrrs' financial pcrfornrancc - Scntry Market Rcscarch - Phelar, Virgiuia
Software frrtures - Digitd Consulting, Inc. - Schusscl, George
Software ildustry - Stratcgic lutelligencc Sysrenrs, Inc.
Software irdustry issucs/trends - Scnrry Market Rcscarch - Rinaldi, Damian
Software furdustry; ruarkets/ruarketing - Scrrtry Market Rcscarch - Mrrrphy, Suzanuc
Softwarc manag€tucnt - Gartuer Group
Software nranufactu rc re - Chroruat ic Conrntrrrricat ions Ente rpriscs, Inc.
Software markct, Asian - RescarchAsia Ltd.
Softwarc ruarkcting - Micro Softwarc Markctiug - Witr, Scort
Software nrarketing issues - Sentry Market Rescarch - Gannorr, Bill
Softwarc nrarkcts - Scntrv Market Rescarch
Software ruarketg-revenue forecasts - Gartner Group - McNce, Williaru
Softwarc products - G2 Rcscarch
Softwarc prcducts - G2 Rcscarch - Kcnrp, Graharu -
Software prcducts - INPt.fI
Software products - INPUT - Goodwil, Bob
Software products - INPUT - LaChance, Susan
Software prrblishers - Softolctter - Tarter,Jeffrcy
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Software publishing - Micro Softwarc Marketing
Software puNirhing - Softolctter
Softwale rctail salec - IMS Ancrica, fud.
Softwarc retail ralcr - IMS Arucrica, Lrd. - Eldridge, Evclyn
Softwar,c retail ralcc - IMS Anrcrica, Ltd. - Evcrk, Stevc
Softwar,e r)lgtcnte - InfoCorp
Software syrterDs & applications - Faulkncr Tcchnical Rcporr, Inc.
Softwar,e tcchnologicr - Extcnded Intelligencc, Inc. - McClurc, Carnra
Softwarc techrologics, advanccd - Extcndcd Intclligcne, Inc.
Software tcsting & evaluxion - National Softwalc Tccting Laboratoricr, fnc.
Software toolr - D.H. Brown Asociatcr, Inc.
Softwarc tools - Intemational Data Corporation - Hclcna&, [-ce
Software toolc, ntrinlsrranc - Intcmational Data Corporation - Mclanron, Scott
Software vendorg' firancial pcrfomrancc - Scntry Market Rcrcarch - Bclanger, Donah
Software, 5/370 - Gartncr Group - Braude, Michacl
Software, application dcvelopnrcnt - Intcmational Data Corporation - Acly, Edward
Softwar,e, application dcvelopment - Intcnrational Data Corporation - Qillin, Clare
Softwalc, application nrainlqlen6 - International Data Corporation - Qillin, Clarc
Software, application software - Intcrnarional Data Corporation - Gillin, Clare
Softwarc, buginess - IMS Anrerica, Ltd. - Carchcdi, Stcve
Software, excqrtivc infornration systcrus - Intcmationd Data Corporation - Gillin, Clare
Software, induding groupwarc - EDvcnture Holdings, Inc.
Software, nranufacruring - Advanccd Manufacturing Rcccarch
Software, ruicroconrputcr - Insight Ousite
Software, ruicroconrputcr - Insight Onsite - Booth, WilI
Software, ruidrangc systenrs - InfoCorp - Ners, Dan
Software, personal coruputers - First Market Research
Software/equipnrcnt sclection - Abcrdccn Group, Inc. - Kastner, Pcter
Softwoare industry market infornration - Focrrs Rescarch Systerus - Niehaus, Toru
Solid statc ruicrowave amplificrs - ElcctroniCast Corporation - Hailu, Saba
Solid state ruicrowave oscillators - ElectroniCast Corporation - Hailu, Saba
Spatial positioning systems - Intcrnational Resourcc Dcvclopnrcnt Inc. - Bosonrworth, Kcn
Standards, coruputcr industry - Nina Lytton's Opcn Systeme Advisor
Start-up corupanics - Venturc Eronoruics, Inc.
Start-rrp corupanies - Venturc Economics, Iuc. - Fast, Nornran
Start-rrp nrarkcting, funding, planning - HTE Rescarch, Inc. - Sziroru, Stcve
Statistical analysis - IMS Aruerica, Lrd. - Sornran, Cathy
Statistical tech'iques, ructhodology - Dataquest - l*u,y, Elizabcth
Statistics, coruputcr industry - Data Analysis Group - Parker, Kcith
Stocks, higb-tcch - California Tcchnology Stock krtcr
Stocks, overpriccd (short positious) - Calilonria Tcchnology Stock Lctter
Storage - Dataquest - Attcrbury, Gerald
Storage - Dataquest - Norrett, Genc
Storage - Freeman Associates, Inc.
Storage - Freeruan As.sociatce, Inc. - Abraharu, Robcn
Storagc - Freeruan Associates, Inc. - Freeruan, Ray
Storage - Frccnran Associates, Iuc. - Pugh, Michael
Storagc - Fr,eeruan Associates, Iuc. - Wilson, Richard
Storage - InfoCorp - Roberts, Paru
Storagr - Intcnrational Data Corporarion - Brrrris, Peter
Storagc - scc Coruputcr storage
Storagc products - InfoCorp
Storage, coruputer - InlbCorp - Fratrk, Bill
Storage, coruprrter - International Data Corporatiou - Vellante, David
Storage, computers - Dataquest - Biggs, Louise
Storage, intelligcnt - Rclaycr Group, The
Storage, intclligcnt - Relayer Grorrp, The - Newquist, Harvcy
Storage, ruagnctic tapc - Frceruan Associates, Iuc.
Storage, ruagnctic tapc - Freeruan Associates, Iuc. - Abraliaru, Robert
Storage, ruagnctic taF - Freeruan Associates, Inc. - Frecruan, Ray
Storage, nragnctic tape - Freeruan Associates, Inc. - Pugh, Michael
Storage, magnctic tapc - Frceman Associates, Inc. - Wilrcn, Richard
Storage, ruass - Frecruan Associates, Inc.
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Storage, nrass - Frccnran Acsociatcr, Inc. - Abrahanr, Robcrt
Storage, nrt.s - Freenran Acsociates, Inc. - Frccnran, Ray
Storage, ruara - Frcenran Arcociatcc, Inc. - hrgh, Michacl
Storage, mass - Frccnran Asrociatcr, Inc. - Wilrcn, Richard
Stratcgic conrnrcrcial rlliqn63 - Tcchnology Futurcr, Inc. - Andereon, l,aurcl
Stratcgic innqy6ie6 - Idcarcopc Arrociater, Inc.
Stratcgic nnrLcting - Maxi/Micro, Inc.
Straregic flann;g - Gartner Grqrp - ArtrJon
Stratcgic flanni-g - IntelliQge* - Zandan, Pcter
Stratcgic ple.ning - Mcta Grurp, Ttc - Budcin, Marc
Stratcgic plnnning - Tcchnology Fururer, Inc. - Sullivan, Lira
Stratcgic pl'nni.g - scc Producr catcgory
Stratcgic rclationrhip dcvlopnrcnt - Alan Wcinkrantz and Conrpany
Strategic technology nranagerucnt - Tccbnology Futurcr, Inc, - Vancton, Larry
Stratcgier, high+ech conrpanicr - Tccbnologic Partncrr - Shalfer, Dick
Strategy fomrulation - Gartncr Group - Knutrn, Eric
StrategT inr$cnrcntation - Conrpctitivc Strarcgy Group, Thc
Super conrpnrting - Infornration Intclligencc Scienccr, Inc. -Johnaon, Howard
Supcrcoruputcrs - Abcrdccn Group, Inc. - Casalc, Chuck
Supercoruputcrs - Dataqucst
Supcrconrputers - Gartncr Group - Lindaruood, Gcorgc
Supcrcoruputcrs - ITOM Intcnratioual Co. - Scrlin, Oruri
Supcrconrputers - Information Intelligene Scicnccs, Inc.
Supcrconrpnrterr - Interaational Data Coqporation - Brown, Vicki
Supercoruputcrs - Intcnrationd Data Corporation - Schreibcr, Richard
Supcrconrputcrs - Ncwton-Evans Rcscarch Corupany, Inc.
Supercoruputcrs - Rescarch Consoniuru, Inc.
Supercoruputers - Rcccarch Consortiuru, Inc. - Sbcrman, Richard
Superconrputcrs - Rcscarch Contortium, Inc. - Triere, Robcrt
Supcrconrputing - Novon Rcrarch Group
Supcrconrputing - Novon Rcscanch Group - Boyle, Brian
Supercorupnrting - Novon Rcscarch Gnoup - Grant, Carol
Srrpcrcoruputing - Novon Rescarch Group - Sbgel,Jay
Supcrcoruputing - Ycllowrtonc Iufornration Scn'iccg
Supercoruputing - Yellowetone Inlornration Serviccs - Thibault, Roger
Supcrcoruputing cquipruent/scwicc narkets - Newton-Evans Rcscarch Conrpany, Inc. - Newton, Chrrck
Srrpcrconductivity - Carubridgc Rcport on SUPERCONDUCTIVITY, Thc
Supcrconducrivity - Carubridge Report on SUPERCONDUCTMTY, The - Gurupen, David
Supcrconductivity - - Technology Futures, Inc.
Supcrcondrrctors - Fredonia Group, Thc - Hersch, Martin
Supplier profiles - Ncwtou-Evans Rescarch Corupany, Iuc.
Supplics - BIS CAP Intcnrational
Supplice - Dataqucet
Suppon - Lcdgeway Grorrp
Support - Patricia Scybold's O{lie Coruprtting Group - Davis, Judith
Support scrviccs - Dccisiou Rescarch Corporation - Cole, Paul
Srrrface nrount tcchuology - Intenrational Intcrconnection Intelligcnce (III)
Surfacc nrortnt tcchnology - Intcrnational Int€rconnection Intelligencc (IIl) -Jardinc, Liuda
Srrrfacc nrount tcchnology and equipnrcnt - FlcctroniCast Corporation - Mach, Ivan
Surgicat/diagnoetic cquipruent - Market Intclligencc Rescarch Conrpany - Fratili, Rorauuc
Suwcys - LINK Regourccs Corporation - Matrrs, Vicki
Switched scrwiccs - Ganncr Group - Kcnnedy, Michacl
Switching equipnrcnt - Sanruel & Co.
Switching equiprucnt - Sarurrcl & Co. - Cclcntano,John
$vi16hing nrarkets - Pyranrid Rescarch, Inc. - Arubrosc, Williaru
Switching ruarkcts - Pyranrid Rescarch, Inc. - Kapoor, Gauturu
$si16hing ruarkcts - Pyraruid Rescarch, Inc. - Kelscy, Mark
Systcru application architectrrre - Gartner Group - Pcrcy,'Tony
Systeru architectrrr,e - D.H. Brown Aseociates, fuc. - Brookwood, Nath"t
Systeru architccture - D.H. Brown Associatcs, Inc. - Brown, Donald
Syeteru architccture - D.H. Brown Associates, Inc. - Eunicc,Jon
Systeru architccture - D.H. Browu Associatcs, Inc. - Norton, Robert
Sycteru dcsign and integration - Perfornrance Coruputing, Inc.
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Syrtenr dcrign nrcthodologics - No Conrpany - Coopr, [.conard
Systcm interopcrability - Workgr,oup Tcchnologicr, Inc.
Systenr intcroperability - Workgroup Tcchnologier, Inc. - Brandcl, Bill
Syctenr intcropcrability - scc Intcropcrability
Syctenrr Nctwork Architecturc (SNA) - f,)ataTrends hrblicationr, Inc. - Kouba, Dcnnis
Syrtcnu application architccture - Systcnu Educational Asociatcr, Inc, - Baldy, Chuck
Syatenrs application architccture (SAA) - Ganner Group - lrvinc, Pcter
Syetcnrr applicxion arthitcaur,e (SAA) - Sylcnu Educarional Arcociates, Inc.
Syrtcnu application ar,chitccturc (SAA) - Sptcnr Educational Acsociatcr, fnc. - Balsly, Monica
Syrtenr application architccturc (SAA) - Syrtcnu Educational Arsociatcr, Inc. - Tibbctts,John
Systenr applications architccturc - rc SAA
Systcns architecttrre - D.H. Brown Accociatcs, Inc.
Syrtcnx architccture - Workgroup Tcchnologicr, Inc.
Syrtenr architecturc - Workgroup Tcchlologiee, Inc. - Baraey, Chuck
Syrtcnrs dcsign nrcthodologics - No Conrpany - Cunnynghanr,Jon
Systenre devcloprucnt nraDagnrcnt - Aucrbach hrdirbcrs (Div. of Warren, Gorharu & Laruont, Inc.)
Systenrs dcvclopruent nr€thod8 - Modcl Syrtcnr Connrltants, Inc.
Systemr dcvclopnrent ncthods - Model Syrtcnu Connrltanc, Inc. - Bird, Christopher
Syste.'o enginccring - Intcgratcd Conrputcr Systcnrs
Systenrs integration - Business Rcscar,ch Group
Systcnrs integration - Busincss Rcecarch Group - Burstyn,
Slntc-r" integration - Busincss Rcscarch Group - Childs, Warren
Systcnto integration - Business Rescarch Group - Ford,Jr., Bill
Systcrue integration - Business Recearch Group - Myhre, Kiru
Systcms integration - DataTrende Publications, Inc.
Systerus integration - DataTrcnds Publications, Inc. - Kotrba, Dennis
Systenrs integration - Digitd Connrlting, Iuc. - Debocver, I-arry
Systerus integration - EDI, rpread the wordl - Payne, Anna Lce
Systerus integration - EDI, sprrad the wordl - Pa1mc, Bob
Systenrs intcgration - G2 Rcscarch
Systcrus integration - G2 Rcscarch - Kcnrp, Graharu
Systens intcgration - Goldstcin, Golub, Kcsslcr & Corupany
Systenrs integration - Goldstein, Golub, Keraler & Corupany - Eiscn,Jerry
Systcnrs integration - Goldstein, Golub, Kcsslcr & Corupany - Lcvy,Jocl
Systenrs integration - Goldstein, Golub, Kessler & Corupany - Miller, Robcrt
Systerus integration - Goldstein, Golrrb, Kessler & Corupany - Reitcr, Elliot
Syetcnx integration - Harbor Reecarch Corporation
Systerus integration - INPUT - Goodwin, Bob
Systerus integration - INPUT - LaChance, Susan
Systerus intcgration - Intcrnationd Data Corporation
Syste.r. integration - Intcrnationd Data Corporation - Kugcl, Karen
Systerus integration - International Rccource Devcloprucnt Inc.
Systenrs intcgration - Interaational Tccbnology Group
Systcrus integration - International Tcchnology Group -JclIcry, Brian
Systems integration - International Tcchnology Group - Sinrko, Bob
Systemc integration - l:dgeway Group - Kaplan, JclI
Systenrs integration - 7*ch Tech Intenrational - IJoyd, Frcd
Systcms integration ruarkets - Ncwton-Evans Rescarch Conrpany, Inc. - Newtou, Chuck
Systerus intcgration, consulting - INPUT
Systerus intc gration, narufactu rir g - Advanccd Manufactu ring Rescarch
Syste rus in tegrat ion/st rate gic plauniu g - Maxi./Micro, Inc.
Systerus integration/strategic planning - Maxi/Micro, Inc. - Epstcin, Jack
Systenrs network architecture - Systerus Edtrcational Associates, Inc. - Balsly, Chuck
Systenrs network architecturc - sce SNA
Systenrs network architecturc (SNA) - DataTreuds Publications, Inc.
Systerue Detwork architecturr (SNA) - Systenrs Educational Associates, Inc. - Balsly, Mouica
Systenrs nctwork architecturc (SNA) - Systems Educational Associates, Inc. - Tibbctts,John
Systerus, nrilitary - International Data Corporation - Deller, Bob
Tandcru - Interuational Data Corporation - Marquardt, Hans
Tapc autoruated bonding (fAB) - ElectroniCast Corporation - Mach, Ivan
Tapc drives - Peripheral Strategies, Inc. - Pctcrrcn, Michael
Tapc hcad ruarkct - Peripheral Strategies, Inc. - Peterson, Michacl
Tapc industry dcviccs & nredia - Strategic Market Data, Inc.
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TEF rtorag€ - Tccbaology Forurus
Tapc rtorage - Tcchnology Fomnrs - Ebcrt, Dan
Tapc *orage - Tcchnology Forunrs - Molina,Joc
Tapc rtorage dcyiccc & ncdia - Stratcgic Markct Data, Inc. -Jcttryer,Julic
Tcaru building - Instirutc for the Future - Marrin, Alcxla
Tcchnical conrlnrtcrs - Dataqucst
Tcchnical conrprrting - Dataqucrt - Ftock, Carl
Tcchnical con4xrting - Intcrnationd Data Corporarion
Tcchnical conrpu.ting - Palo Alto M.nrgenrelt Group, Inc.
Tcchnical conFrtirg, suFrcoruputcrr - Pdo Alto Managenrcnt Group, Inc. - Bunvcn, Michacl
Tcchnical conrputing', workrtationr - Palo Alto Managcnrcnt Grotrp, Inc. - Burwen, Michacl
Tcchnical do<unrcntation - Battclle g6nrin613

Tcchnical education/dcvclopnrcnt stratcgy - Technology Funrrer, Inc. - Avery, Chrisropher
Technical workstationg - Intcnrational Daa Corporarion - Brown, Vifi
Tcch.icaL/rcbntific conrputing - Gartncr Grorp - Wcig, G.o"g.
Tcchnological forecasting - Elscvicr Advanccd Tcchnology - Kittcringharu, Guy
f6clrn6l6giss and trends - Tcchnologic Partnerr
Tcchrologicr, intpa.t of crucrging - Gartncr Grqrp - White, Chuck
Tcch.ology - Ncil Miles, Ltd. - fiusfieqn, L.6w
Tcch'ology - Winters Group, The - Stensrud,Jobn
Tcch.ologl arscssrucnt - IntelliQucst - Zandan, Pctcr
Tcchnotrogy rsscssruent and foreca"ting - Tcchnology Futurcs, Inc. - Sullivan, Lisa
Technology conrpanics - Morgau-Rand Rcecarch, Inc.
Technology conrpanies - Morgan-Rand Rcscarc.h, Inc. - Thorupson, Kathr''n
Tcchnolsgy financing - Carubridge Report on SUPERCONDUCTMTY, Tte - Gurupcrt, David
Technology forcasting - Tcchrology Futurcs, Inc. - knz, Ralph
Tcchnology forec.qting - Elscvicr Advanced Technology - Wilson, Kenneth
Tcchnology forecasting - IntclliQgcst - Zandan, Pcter
Tcchnology for,ecasting - Technology Futur,es, Inc.
Tcch.ology forecasting - Technology Futurcs, Inc. - Prcstwood, Donna
Technology forccasting - Tcchnology Furures, Inc. - Vanston,John
Technology forecasting - Technology Futurer, Inc. - Vanston, [,arry
Technology fiorecasting - Workgroup Technologies, Inc. - Banrey, Chuck
Tecbnology innovation - Ideascopc Associates, Inc.
Technology liccnsing - No Corupany - [,ovcll, Bill
Technology ruanag€rucnt - No Corupany - Lovcll, Bill
Technology ruarkets - Business Tecbnology Rescarch
Tcchnology publishing inforruation - Carubridge Reporr on SUPERCONDUCTIVITY, The - Gunrpert,
David
Tecbnology tapc products, ncw - Pcripheral Strategies, Iuc. - Peterson, Michael
Tcchnology transfcr - Gartner Group - Schneidcr, Michacl
Tcch.olqSy trangfcr - Pyraruid Rescarch, Inc. - Arubrocc, Williaru
Technology transfcr proccsscs/effects - Tcchnotogy Futures, Inc. - Avcry, Christophcr
Tcchnology, advanccd corDputing - Ergoeyst Associatct, Iuc./The Report Store
Tcchnology, advanced coruputixg - Ergoeyst Associarcs, Ilc./Thc Reporr Storc - Burch,John
Technology, corupctitivc advantages - Tecbnology Furures, Iuc.
Tcchnology, eruerging - Busincss Tcchuology Rescarch
Technology, eruerging - Busincss Techlology Rcscarch - Wilctr, Rrrth
Tcchnology, innovation by design - Technology Fururrs, Inc.
Tcchnology, ruarkcts - Business Tcchlology Rescarch - Winett, Rurh
Technology, tcxtile - Elscvier Advanccd Tccbnology - Wcaver, Aruanda
Technol ogy-bascd indust rics - St ratcgic I ntelligencc Systenrs, I nc.
Tcchnoolgy corupanics - Morgan-Rand Rescarch, Inc. - Wcakley, Marie
Telco policy/regulatory issues - Telescrvice Associares
Telebanking - Arlcn Coruruunications, Inc.
Telcbanking - Arlcn Coruruunications, fuc. - Arlen, Gary
Tcleconr - Bucincss Rcccarch Group - Ford,Jr., Bill
Telecoru - Buciness Rcscarch Group - Myhre, Kiru
Tclecoru - Coruputcr Intelligene - Hairopor.rlos, Parrl
Telecoru - Dataquest - Oncel, Jan
Tclccoru - Gartncr Group - Baylock,Joscph
Tclccoru - Gartncr Group - Edwards, Kcith
Telccoru - Gartner Group - Hewochon, Pat
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Tclccoru - Gartncr Group - Pcrubcrton,Jobn
Tclccoru - KE Publbhing Corp. - Giacalonc, Lads
Telccoru - cce Tcleconmrunications
Telecom PTT rrgraltory cnvironnrcuts - Nonhcrn Busincai Infonrration, Inc. j Brennan, $112nnn6

Telecom dirtribution - Pyrandd Rercarch, Inc, - Spralkin,Jclfrey
Telccom equipnrent - Gartncr Group - Schopick, Andy
Telcconr equipnrcnt - Northcna Businels Inforanation, Inc. - Mclncmcy, Francis
Telcconr equipnrcnt - Northcra Buriners Infomration, Inc. - Powcn, Glcnn
Tcleconr cquipnrent - Northcrn Burincrs Infomration, Inc. - Rich, Bill
Tclcconr cquipnrcnt - Northera Burincrs Inforanation, Inc. - Whitc, Scan
Tclccom equipnrcnt - Northcrn Busincrc Inforanation, Inc. - Yanoff, Marc
Telecoru cguipurcnt and scfficcs - lnternational Renrrcc Dcvclopnrcnt Inc. - Boaomworth, Ken

Tclecoru financing - Pyt"t"id Rcrcarch, Inc. - Spralkin,Jclfrey
Tclccom indurtry - Tclecom Publishing Granp
Tclccom indurtry analysis - Tcleconr hrHishing Group
Tclccom industry nrarkct infornration - Fo<ru Rcrcarcb Syrt Nichaus, Tonr
Tclccom indurtry nrarkcting & pricing - Tclcconr h,rblirhing Group
Tclcconr induetry tlends - Teleconr Publirhing Group - Liuchgi, Kathlecn
Telccom law and regulation - Tclecom PublishingGroup - Litschgi, Kathlccn
Telccoru ruarkctingftoricing strategics - Tclcconr Publishing Group - Utscbgi' Kathlecn

Tclcconr ruarkcts in Africa/Middlc East - Pfranid Rescarch, Inc.
Telecoru markcts in Asira - Pyrandd Rescarch, Inc.
Telecoru narkcts in Asia and Middle Esst - Pfaruid Rcrcarch, Inc. - Kapoor, Gautum

Telecoru ruarkets in China and SE Asia - Pyranid Rescarch, Inc. - Spralkin,Je{Irey
Telecoru nrarkcts in East Asia - Pyraruid Rcscarch, Inc. - O'Bricn, Ross
Telecom nrarkets in Eastcrn Europc - Pfandd Rcccarch, Inc. - Kelscy, Mark
Telecoru ruarkcts in ktin Aruerica - Pyramid Rescarch, Inc.
Telecoru markcts in South Aruerica - Pyranid Rcscarch, Inc. - Monnes, Maria
Tclecoru narkcts in South Asia, Africa - Pyraruid Rcscarcb, Inc. - Shetty, Vinccta

Telecoru rnarkcts in the Middle East - Pyranid Rescarch, Inc. - Shctty, Vineeta

Tclccoru markets in thc Pacific Riru - Pyraruid Rcscarch, Inc. - O'Bricn, Ross
Telecoru narkets in the USSR - Pyraruid Rercarch, Inc. - Kelscy, Mark
Telecom networks - International Tcchnology Group -Je{fery, Brian
Telecoru networks - International Technology Group - Siruko, Bob
Telccoru opcration support systenE - Trans-Fornration, Inc.
Tclecoru opcrations support systcrus - Trans-Formation, Inc. - Lutkowitz, Mark
Telccoru regulation - Tclccoru Publishing Group - Stirba, Dick
Telccoru, forecasting ruerhodologics - Tcchnology Futures, Inc.
Telecoru, installed basc - Gartner Group - Abbott, Frcd
Teleconr, law & ncgulations - Telecoru Publishing Group
Telecoru, opcrator scrviccs - Infornration Publishing Corporation
Telecoru, operator scwiccs - Iufornration Publishing Corporation - Fulvio,Joc
Telecoru, opcrator scwiccs - Information Publishing CorPoration - Ostnofsky, Marc

Teleconr, products/ruartets/tcchnology - Datapro Rcscarch Corporation - Mrrrphy, Marty

Tclecoru, strategic ruarketing, rcscarch - Ma:<i./Micro, Inc. - Epctein,Jack
Teleconr/networking - Ganner Group - Whitc, Chuck
Telcconrnrrrnciations - Tclccoru Publishing Grorrp - Grcathorrsc, Lre
Tclecommrnications - No Corupany - Fikc,John
Teleconrnnruications - Anhur D. Littlc Decision Resourccs
Telecorunlrnications - Anhrrr D. Little Decision Resourccs - Blaisdcll, Peuuy
Telccomnrunications - BIS CAP International - Gouldc, Michacl
Teleconuuunications - BIS CAP International - Pesko, Charles
Telcconrutrnications - Bowker A & I Publishing, Abatr. & Indx. Div. of R' R. Bowker

Telcconulunicat ions - Business Coruruunicat ions Co., Inc.
Telecorunrunications - Busiless Coruruunications Co., Iuc. - Brrtler, Robcn
Tcleconuuunications - Brrsiucss Conrnnnications Co., Inc. - Naturnran, Lou
Telecomruunicat ions - Business Rcscarch G rorrp
Tclecorururrnications - CCMIMcGTaw-Hill
Telecomnrunications - CCMI/McGraw-Hill - Rubin, Dave
Tclccorururrnications - Conmntnications Sciences
Telecomnrrrnications - Conuurrnications Scieuces - Tuchband, Stuart
Telecomnrunications - Corupetitive Strategy Group, Thc - Kccgan, Warrcn

Teleconrnmnications - Creat ive St rategies Rcrcarch International
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Tcleconrnrunications - Creative Strarcgie Rcrcarch Intcrnationd - Kortzcbonr, Robcrt
Tclccoruruunications - Creative Stratcgier Rcccarch Intcrnationd - Pohkuc,
Tcleconmrunicationr - Datapro Rcrcarch Corporation
Teleconrnrunications - Dataqucrt
Tclcconuuunicarions - Dataquest - Felling, Will
Telecoruruunications - Decision Rcrcarch Corporation
Tclcconrmunications - Ilclphi, [nc.
Tclcconrnmnications - Delphi, Inc. - Audin, Gary
Tcleconuuunicationr - Dicbold Grorp, Inc., Thc
Tclcconluunications - E&W Networ& Strarcgicr
Tclcconrnrunicationc - Fint Martct Rcrcarch
Tclcconrmrurications - Fint Markct Rcscarch - Hcinran,Janrcc
Tclcconrruunications - First Martet Rerearch - Peccatore,Joccph
Tclcconuuunicationc - Fredonia Grorp, The - Hench, Martin
Tclcconrnnrnicationc - G2 Rercarch
Telecoorruunicationr - Galc Rcrcarcb Inc.

- Gartner Gnrp
- GartncrGrqrp - Ca1me, Doug

Tcleconruunications - Gartncr Group - Kcnncdy, Michacl
Tcleconrmunications - Gartncr Gr,oup - Thunder, Davc
Telcconrnrunicatiols - In-Stat, Inc.
Tcleconulunications - In-Stat, Inc. - Bcedle,Jack
Telcconrnrunications - In-Stat, Inc. - L"hti, Walt
Tclcconrruunications - fn-Stat, Inc. - Raz,7-ohar
Tcleconrrutrnications - Information Gatekeepcrs, Inc.
Telccorunrunications - Infornration Gatekeepcrs, Inc- - Polishuk, PauI
Telcconuuunications - Institute for thc Futurc
Tclecoruruunications - Integrated Conrputer Systenrs
Tcleconrruunications - Intcrnational Data Corporation
Telccoruruunicgtions - Intcnrational Data Corporation - Kroppcr, Stevc
Tclccoruruunications - Intbmational Data Corporation - Ncwruan, George
Telcconrruunications - Internationd Data Corporation - Rogers,Jobn
Teleconrruunications - Internationd Data Corporation - Upton, Molly
Tcleconrmunications - Intcrnational Planning I uformat ion, I nc.
Tclcconrruunications - Iutcrnational Ptanning Information, Inc. - Disruan, Mrrrray
Tclcconrnrunicat ions - International Resourcc Dcveloprucnt I nc.
Telcconuuunications -Jarucs Marrin Rcpon, Inc. - Marril,Jiru
Telccoruruunications - Jupiter Corururrnications Corupany
Tclccorumunications - Jupitcr Conrruunicstions Corupany - Bcvan, Barbara
Teleconrnrun icat ions - Jupite r Corunrunicat ions Corupan y - Harris, J ocbua
Tclcconrruunications - Jupitcr Corururrnicat ions Corupany - Kaplan, Danicl
Tclecoruruunications - KE Publishing Corp.
Tclccoruruunications - LINK Rcsourceg Corporation - Rcynolds, Stcvc
Telcconuuunications - Market Intelligene Rescarch Company
Tclecorunlrnications - Market Intclligencc Rescarch Conrpany - Watkins, C'crald
Teleconuuunicat ions - Northe rn Brrsiness lulornrat ion, Iuc.
Tclecorunlrnications - Palo AIto Manageruent Group, Inc.
Telecorururrnications - Palo Alto Managenreut Grorrp, Inc. - Bttrwen, Michacl
Tclccorununications - Sarurrel & Co.
Telecomruunications - Sanucl & Co. - Celentano, Johu
Tclecoruruunicatiols - TELEOS Resourccs, Iuc. - Fross, Al
Telecoruruunications - TFS, Inc.
Teleconrrurrnications - TFS, Iuc. - Backer, Kcn
Telecorunlrnications - Tabke Dawson Associates - Tabke, Robcrt
Tcleconuuunications - Technology Futures, Inc. - Kcuucdy,
Telecomruunications - Tcchnology Futrrrrs, Inc. - [rnz, Ralph
Teleconuurrnications - Tcchnology Futur,cs, Inc. - Valston, Iarry
Telccoruruunications - Tclccoru Publishing Group - Bcattic, Pat
Telcconuuunications - Tclecoru Publishing Group - Stirba, Dick
Tcleconuuunications - Totd Rescarch Corpomtion
Teleconuuunications - Total Rcscarch Corporation - Mouchar, Phillip
Teleconrnrunications - Wintcrs Grorrp, Thc
Teleconuuunications - Winters Grorrp, The - Wintcrs, Mary-Frances

I
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Telccorunrunicationr - World Infonuarion Tccbnologicr
Tclccorunrunications - World Inforaration Tcchnologicr - Bcndcr, Aruadec
Telcconrnrunicationr - Yantcc Group, Thc
Tclccoruruunications - Yankcc Group, Thc - Wang, Gigi
Telcconrnrunications - rcc Conrnrunications
Tclccoruruunicationr - rcc Spccific topicr
Telcconrnrunicationc - re Teleconr
Tclccoruruunicationr (voie and data) - Tabkc Dawron Associatcs
Tclcconrruunicationr conrpctiton - FuId & Corupany
Tclcconrmunications equipnrcnt - Nortbcm Busincsr Infonuation, Inc.
Telcconrnrunications indu*ry - Corupctitivc Strategy Group, Thc
Tclcconrnrunicationc induetry - Strategic Intclligcncc Syrtcnu, Inc.
Tclecoruruunicationg industry - Tclecoru Publirhing Group - Litrchgi, Kathleen
Tclcconruunicationg inrtallations - Corupnrtcr Intelligencc
Tclcconuuunications markct - TFS, Inc. - GantzrJohn
Tclcconrmunications nrarkct reecarch - SERS
Tclcconuuunications nrarkct rcscarch - SERS - Sorkin, Allcn
Tclcconrruunicationg nrarkct rcrcarch - SERS - Stcinbcrg, Loir
Teleconrnrunicatiols nrrrkel, world - Northern Busincss Infiormation, Inc. - Brennan, Suzannc
Tcleconrnrunications nctworks - Intcmational Tcchnology Group
Teleconrnrunications nctworks - McQuillan Connrlting - McQgillan, John
Telcconrmunications products & systcrus - Ablc Telcconrnrunications, Inc. -Joscph, Cleruent
Telcconrnrunications products & systenrs - Able Tclcconrnrunications, Inc. - Zaruora, Rafael
Teleconrmunications rates and tarilfs - CCMI/McCraw-Hill
Telecoruruunications scwice - LINK Resources Corporation
Tcleconrruunications scnriccs - Galc Rescarch Inc. - Krol,John
Teleconruunications sFtenrs - Galc Rescarch Inc. - Krol,John
Telccoruruunications, R&D - Bowker A g I pqglfuhing, Abstr. & Indx. Div. of R. R. Bowkcr - Willianrs,

J*.
Telcconrruunications, business trends - Bowker A & I Publishing, Abstr. & Indx. Div. of R. R. Bowke r -

Willianrs,Janc
Tclecorumunications, intcmational nrarket - Telccoru Publishing Group - Bcattic, Pat
Tclccoruruunications, new products - Bowker A & I Publishing, Abctr. & Indx. Div. of R. R.
Williarus,Jane
Tclecomnrunications, regulatory issues - Bowker A & I Publishing, Abstr. & Indx. Div. of R.
Williarus,Janc
Telecorunrunications, regulatory issucs - Gartner Group - Kenncdy, Michael
Tclcconfcrencing - Institute for the Future
Teleconferencing - Instirute for thc Future - Char{es,Jeff
Telcruatics - Gartner Gnoup - Thunder, Davc
Telcphonc corupanics - ElectroniCast Corporation - Thorrcn, Nornra
Telcphonc corupany newt - Infotext Publishing, Inc.
Telephonc policy/regulatory issues - Telescwicc Associatcs - Ivers,Jinr
Telescrviccg - Institutc for the Futrrre - Adler, Richard
Teleshopping/electronic rucrchandising - Arlen Conrruunications, Irrc. - Arlcn, Gary
Television - sce HDTV
Television, advanccd (HDTV, enhanced TV) - Arlcn Conrnnrnications, Iuc. - Arlcn, Gary
Tenrrinals - IMR, Inc. d/b/a Iudustry Market Reports - Blackiord, Ken
Tcst and nrcasurrruent - Market Intclligencc Rcscarch Corupany - Nugent, Chris
Tcst and nrcasurcnrc[t nrarkets - Electronic Trend hrblications - Selven. Gcne
Test cquipruent, anrtoruatic - Prime Data
Tcst eqrripruetrt, autonratic - Prirue Data - Neff, Kcnneth
Tcst equiprueDt, autoruatic - Prirue Data - Warupler, Galen
Test instruruents - Priruc Data
Tcst inetruruents - Prluc Data - Neff, Kenneth
Test instrunrcnts - Prinrc Data - Waruplcr, Galcn
Tcsting, IBM compatibles - Reliability Reeearch - Martin, Larry
Testiug, hardwarc/software applicatiou - Neal Nelson & Associatcs
Tcsting, hardware/software applications - Ncal Nelson & Aisociates - McDaniel, Laurel
Testing, hardware/softwale applications - Neal Nelrcn & Associates - Nclson, Neal
Testing, large systenrs - Reliability Rescarch - Martin, l.arry
Tcsting, local arca networks - Ncal Nelson & Associates
Testing, local area networks - Neal Nelson & Associatcs - McDauiel, Laurcl

Bowker -

R. Bowker -
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Tcrting, local arca networkr - Neal Nclron & Arcociatcr - Nclrcn, Ncd
Tcrting, nrultiuccr - Workstation l,aboratorice, [nc. - Wilrcn, David
Tcrting, pcrflornrancc - A$ociatcd Rcrcarch Scrviccr, Inc.
Terting, pcrfornrancc - A$ociatcd Rescarch Scwiccr, Inc. - Magucy, Phil
Tcrting, pcrfomrancc - Workstation Laborarorbc, Inc. - Wibon, David
Terting, pcnonal conrputcr pcriphcrals - National Softwarc Tc*irlg Laboratorics, Inc.
Tcrting, pcrrond conrputcr softwar€ - National Software Tc*ing l,aboratorier, fnc.
Terting, perronal conrputcrs - National Software Te*ing Laboratorier, Inc.
Te*ing, quality arrurance - NeaI Ncleon & Auociater
Tcrting, quality asauranoe - Ncal Nclrcn & A*ociatcr - McDanicl, l,aurel
Terting, qudity ars.lranoe - Ncal Ncbon & Anociatcr - Ncbon, Ncal
Tcding, renrotc tcrnrinal cnrulator - Ncal Nebon & Arsociatcr
Tcrting, rcnrotc tcrnrinal cnrulator - NcaI Nclrcn & Arsociarcr - McDanicl, Laurel
Tcrting, rcnrotc temrinal cnrulator - NcaI Nclrcn & Arrociatcr - Nelrcn, Ncal
Terting, workstation perfornrancc - Workrtation Laboratoricr, Inc.
Tcrting, workrtations - Workstation l.aboratorbr, Inc. - Wibon, David
Tcxt nranagenrcnt - EDvcnrun6 1{6ldingr, Inc.
Text nranagcnreut - EDvcntune Holdingr, Inc. - Dyrcn, Erthcr
Tcxt proccesing - Intcrnational Data Corporation - Karhusc, Kcn
Text retricval, intclligent - RclaycrGroup, Thc
Text r,etricval, intclligent - Rclaycr Group, Tbc - Ncwquist, Hawey
Tracking gtudics - SERS
Tracking itudics - SERS - Sorkin, Allen
Tracking studics - SERS - Steinbcrg, [.ois
Training - Patricia Scybold's Officc Conrputing Group - Davis,Judith
Training, ISDN - Systcrus Technology Foruru - Fulruer, D,ouglas
Training, T-l networking - Systcrus Technology Foruru
Training, advanccd SNA - Systerus Tech.ologl Forrm
Training, conrruuuications systerus - Systcrus Tcchnology Foruru - Fulrucr, Douglas
Training, data conrruunications - Systcrus Technology Forunr
Training, defensc data nctwork - Systenrs Technology Foruru
Training, defcnsc data nctwork - Systerur Technology Foruru - Fulrucr, Douglas
Training, nccds asscssrucnt - Tcchuology Futurcs, Inc, - Sullivan, Lica
Training, nctwork dcsign - Systerus Tcchnology Forunr
Training, network protocols & standards - Systerus Tectrnology Fonrru
Training, nctworks - Systcrus Tcchnology Foruru - Fulrucr, Douglas
Transaction proccssing - ITOM IntcrnationEl Co. - Scrlin, Oruri
Transactional networks - Tclcscwicc Associratcs
Transaaional nctworks - Tclcccn'icc Associatcs - Ivcrs,Jiru
Transruission equiprucnt - Able Telcconrruunications, Ilrc.
Transruicsion equiprucnt - Able Tcleconrnrunicstions, Inc. - Chow, George
Transruission cquiprucnt - Sarurrcl & Co.
Trangruission equipruent - Sarurrel & Co. - Cclcntano,John
Transnfssion ruarkets - Pyraruid Rescarch, Inc. - Arubrosc, Williaru
Transruission ruarkets - Pyraruid Rcscarch, Inc. - Kelscy, Mark
Transruission ruarkets - Pyraruid Rescarch, Inc. - O'Brien, Rocs
Transruission rucdia - Coruputcr Intelligencc - Coughran, Bnrcc
Trrnrkey systcrus - INPUT
Trrrnkey systenrs - INPUT - Goodwin, Bob
Tunrkey systenrs - INPUT - LaCbancc, Susan
UNIX - DMR Group, Iuc. (USA)
UNIX - DMR Group, Inc. (USA) - Auderson, Lyle
UNIX - DMR Group, Inc. (USA) - Tapscott, Don
UNIX - DMR Group, Inc. (USA) - Ticoll, David
UNIX - Dataqtrest - Cubbage, Paul
UNIX - Dataquest - Lcwis, Vicc
UNIX - Diebold Group, Inc., Thc
UNIX - Gartncr Group - Synrons, Craig
UNIX - INTECO Corporation
UNIX - INTECO Corporation - Ablondi, Bill
UNIX - INTECO Corporation - Bachruan, Thoruas
UNIX - Intcrnational Data Cor?oration - Card, David
UNIX - Intcrnational Data Corporation - Konncr, Maggic
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UNIX - Nina Lytton'r Opcn Systcnu Adviror
UNIX - Novon Rcrcarch Group
UNIX - Novon RcrcarchGroup - Boy'c, Brian
UNIX - Novon Rcrcarch Group - Grant, Carol
UNIX - Novon Rcrcarch Group - Sicgel,Jay
UNIX - Patdcia Scybold'g Officc Conrputing Grorp
UNIX - Patricia Scybold'r OfEcc Conrp,trting Group - Hurwitz,Judith
UNIX - Ptant-Widc Rcrcarch Group
UNIX - Zcch Tcch Intcrnational - - Lloyd, Fred
UNIX conrprutcrvlcrforrrance nrcarur€nrcnt - Ncd Nehon & Asociatcc
UNIX conrptrtere/pcrfornrancc nrcacurenrcnt - Ncal Ncbon & Arsociatcr - McDaniel, L,aurel
UNIX conrprtcnlpc'irfornrancc nrcacurcncnt - Ncal Nclson & Arrociatcs - Nelron, Ncal
UNIX rcftwale - Gartncr Group - Braudc, Micb&l
UNIX-ba&d conrlxrtcn - ITOM Intcmationd Co.
UNIX-bucd rcftware - Intcmationd Data Corporarion - Karhusc, Kcn
US tradc--inrbalancc & thcir caugcs - Wefa Grqrp, Thc - Chinrcrinc, Lawrcncc
USICa - Technology Rcrcarch Group
United Statcs cconoruy - Wcfa Group, Thc - Chincrirc, Lawrence
IJsed coruputcr industry - Monosson Tcchnology Entcrpriscs - Monosson, Sonny
Uscr interfacc stratcgies - Patricia Scybold's Ofie Conrputing Group - Scybold' Patricia
Uscr interfaccs - Gartner Group - Babcock, Barbara
Uscr intcrfaccs - Gartncr Group - Schneidcr, Michacl
Uscr planning and iruplcrucntation - Patricia Scybold's OIIicc Coruputing Group - Davis, Judith
Uscr suwcys - DARATECFI, Inc. - Foundyller, Charlcs
IJscr zunreys - DARATECH, Inc. -Jenkins, Brucc
Uscr suweys - DARATECH, Inc. - Most, Andrea
IJscr suweys - DARATECH, Inc. - Murphy, Ruth
VARs - International Data Corporation - Hutchinrcn, Art
VARs - sce Valrre-added rescllcrs
VAX software - Gartner Group - Braude, Michael
VAX./VMS hardware and software - International Data Corporation - Shannon, Terry
VLSI - VLSI Rescarch Inc.
VLSI - VLSI Rcecarch Inc. - Hutcheson, Dan
VLSI - VLSI Rcccarch Inc. - Hutcheson,Jcrry
VLSI - see ICs
VLSI - sce Scruiconduclors
VSAT - Probc Rcscarch, Inc.
VSAT - Probc Rcscarch, Inc. - Miller, Marney
Valuc-added rrscllcrs - InfoCorp
Value-added re*llcrs - InfoCorp - Brctschneider, Cyndi
Valuc-addcd rcecllers - IufoCorp - Gilruan, Ralph
Value-added rcrcllcrs - Intcruational Data Corporation - Lcvitt, lrc
Ventrrre capital - No Corupany - Nesheiru,John
Vcntur€ capital - Vcnture Econoruics, Inc.
Ventur€ capital - Venture Econoruics, Inc. - Fast, Norman
Venture capital invcstruents - Technologic Partncrs
Venture capital invcstrucnls - Tcchnologic Partncrs - Shaffer, Dick
Venturc leasing industry - Monosson Tecblology Enterpriscs - Monosson, Sonny
Venical ruarketing strategies - Gartncr Group - Heath, Gilben
Venical ruarkets - Aruidon/Litnran Associatcs
Vcrtical ruarkets - Aruidon/Litruan Associates - Aruidon, Paigc
Verric.al ruarkets - Intcmational Data Corporation
Vertical nrarkcts - Tabkc Dawson Associatcs
Vertical software ruarkcts - Creative Strategies Rescarch Iutetratioual - Hess, Steve
Video con-uuunications - First Market Rescarch
Video dircct r€sponsc - Vidruar Conrrurrnications, fnc.
Video ruarkcting - Vidruar Corumunications, Inc.
Video ruarketing - Vidruar Corunlrnications, Inc. - Baskcrville, Tiru
Vidco ruarketing - Vidnrar Conrnmnications, Inc. - Brouo, Kris
Video ruarkcting - Vidruar Comnrrrnications, Inc. - Gunnerson, Ronnic
Video ruarketing - Vidnar Corunmnications, [nc. - Mayer, Ira
Video nrarketing - Vllruar Conrnnrnications, Inc. - Sanders,Jobn
Vidco sewices - First Markct Research - Pcscatore,Joccph
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Vidco technology - Vilnrar Conrruunicatione, Inc.
\,rid6s 16chn6[ogy - Vidmar Conuuunicatiou, Inc. - Barkcwillc, Tinr
Video tcchnology - Vidnrar Conrnrunicationr, Inc. - Brown, Krir
Vidco tcchnology - Vidmat Conuuunicationr, Inc. - Gunncnon, Ronnic
Vidco technology - Virlnrar Corunrunicationl, Inc. - Mayer, Ira
Video tcchnology - Vidnrar Conrnmnicationr, Inc. - Sandcn,John
Videotex - Arlcn Conrnnnications, Inc.
Vidcotcx - Jupiter Conrnrunications Conrpany
Vidcotcx -Jupitcr Conrruunicationr Conrpany - Bcvan, Barbara
Vidcotex -Jupitcr Conrnrunicationr Conrpany - Harrir, Jchua
Vidcotcx -Jupitcr Connrunications Conrpany - Kaplan, Danicl
Videotex - LINK Rcrcurrces Corporation
Vidcotex - Telcscrvicc Ascociatcs
Videotcx - Telcgcrvicc Associatcs - Iverr,Jiru
Videotex/electronic intcractivc scryicc - Arlcn Conrnrunicationr, Inc. - Arlcn, Gary
Virtual reality - Grccn Strcet Lab, Thc
Virtual reality - Grccn Strcct [,ab, Th€ - Hargadon, Tonr
Virtud rcality - Grecn Strcet [,ab, Thc - Pcrlnruttcr, Marty
Viruscs - scc Conrputcr virusce
Visual aids, cr€ation of - Integrated Circrrit Enginccring Corporation - Pitcher, Helcn
Voicc and data conrnru[ications - Saruucl & Co.
Voicc and data conrnrunications - Saruucl & Co. - Cclcntano,John
Voicc conrmunicationr - Arthur D. Littlc Decision Rcsanrccs - Blaidcll, Penny
Voice conulunications - Computer Intclligcncc - Coughran, Brucc
Voicc conrnrunications - Coruputer Intelligencc - Whitncy, Craig
Voice coruruunications - Datapro Rcscarch Corporation
Voice coruruunications - Datapro Rcsear.ch Corporation - Sitzs, Lcs
Voice conrnrunications - Faulkncr Tcchnical Reports, Inc.
Voicc conulu-nications - Infomration Publishing Corporation
Voice conulunications - Information Publishing Corporation - Fulvio, Joc
Voicc conuuunications - Information Publishing Corporation - Ostrofsky, Marc
Voicc corutuunications - Intemational Data Corporation - Upton, Molly
Voicc coruruunications - Northcrn Busincss Infornration, Inc.
Voice coruruunications - Northcrn Business Information, Inc. - Mclnerney, Francis
Voice corururrnications - Northcm Business Infornration, Inc. - Powers, Glenn
Voicc conrruunications - Northcrn Busincss Infomration, Inc. - Rich, Bill
Voice coruruunications - Northcrn Businces Iufornration, Inc. - White, Sean
Voicc coruruunications - Northeru Business Infomntion, Inc. - Yanoff, Marc
Voicc conrmunications - Prognostics
Voice conuuunications - Prognostics - Colliguon, Susan
Voice conrruunications - Prognostics - Klinc, Parucla
Voicc conulunications - Prognostics - Sruith, Waltcr
Voice proccssing - Probc Rescarch, Inc.
Voicc proce*sing - Probc Rescarch, Inc. - Miller, Maroey
Voice proccssing - TELEOS Rcsourccs, Inc.
Voice/data coruruunicstions - Fredonia Grorrp, The
Voicc/data conrruunicat ions - Venture Developruent Corporat ion
Voicc/data./video integration - Srrstedg€
Voice/data./video integration - Stratedgc - Fischer, Pierre
Voicc/spcecb proccssing - SEAI Technical hrblications - Walkcr, Terri
WANs - Gartner GForrp - Pitasi, Carl
WANs - sce Widc area nctworks
WANs, LANs - TFS, Inc. - Gilbcrt, Barry
Wafer fabrication - Integratcd Circrrit Engiuecriug Corporation - Grilfiu,Jarues
Wafcr fabrication nranagenrcnt - Irtcgratcd Circrrit Engineerirg Corporatiou - Potter, Richard
Waferscale integration - Internatioual Inte rconnect ion Intclligencc (I I I)
Waferscale intcgtation - Intcrnational Interconnection Intelligencc (III) - Francis, Davc
WaGrscale intcgtation - Intcrnational Intercouncction Intelligencc (III) -Jardiuc, Linda
Wrog - Interaational Data Corporation - GriIIin, Carolpr
W*g - Intcrnational Data Corporatiou - Kilroy, Karlyn
Wide area nctworks - Ablc Tcleconuuunications, Inc. - Elscsscr, Mikc
Wide area nctworks - Corumunications Nctwork Architects
Widc area nctworks - Corumuuications Nctwork Architccts - Dzubcck, Frank
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Widc area nctworkr - Gartncr Group - Wcndlcr, Stcvc
Wide alea networkr - Stratcdge
Widc area nctworkr - Stratcdge - Firchcr, Picrre
Widc ar,ea nctwortr - rce WANs
Windowing cnvironnrcntr - $rrnrnrit Strarcgics - Kucharvy, Tonr
Wiring(nrcdir) - GartncrGroNrp - ft6{nren, Bill
Wiring and cabling - Goldrtcin, Golub, Keulcr & Conrpany
Word proccring - Datapro Rcrcarch Corporation
Word proccrrorulcnonal oon{iltcrs - Qnnreqo Rcrcarch
Word procersoreftcrrcnal conrfnrtcrs - Qrnrrrror Rescarch - Qr-nt o, Kcn
Work-at-honrc nrarLet - LINK Resources Corporation - Millcr, Tonr
Workrtationr - Arcocixcd Rcccarch Scn'ier, Inc.
Workrtationr - Arsoddcd Rercarch Scrviccr, Inc. - Magncy, Phil
Workgtarione - BIS CAP Intcrnational - McCready, Scott
Workstariong - BYTEwcck
Workstationr - BYTEweck - Peron, Michcllc
Workrtationr - DARATDCH, Inc.
Worlrrtationr - Dataqucet
Workstations - Frcdonia Group, Thc
Workstations - GartncrGroup - Caync, Dor.rg
Workstations - Gartner Group - Woo, Patricira
Workstations - IMR, Inc. d./b/a Industry Markct Rcports
Workstations - IMR, Inc. d/b/a Industry Mar&ct Rcports - Blackford, Kcn
Workstatione - Institutc for thc Furure -Johanscn, Robcrt
Workstations - Rescarch Conrortiunr, Inc.
Workstations - Rcscarch Coneortiuru, Inc. - Shcrnran, Richard
Workstations - Rcscarch Consortiuru, Inc. - Tricre, Robcrt
Workstations - Stratcgic Focus
Workstations - Stratcgic Focrrs - Prakash,Jay
Workstations - Sunrnrit Strategies
Workstations - Workgroup Tcc.hnologies, Inc.
Workstations - Workgroup Tecbnologies, Inc. - Barncy, Chuck
Workstations - Wortgoup Tcchnologics, Inc. - Dunklc,John
Workstations - Workctation Laboratorics, Inc.
Workstationc - Zcch Tech International - [re,Jeffrey
Workstationc - rcc Conrputer workstations
Workstations (tcchnical applications) - D.H. Brown Associates, Inc.
Workstations, graphics - S. Klcin Library on Computer Graphics, Thc - Bakcr, Dan

Workstations, intclligent -Jarucs Manin Report, Inc.
Workstations, intelligent -Janrce Martin Report, Inc. - Bcck, Ronald
Workstations, intelligent -Jarucs Martin Rcport, Inc. - Flceruan, trland
Workstations, intclligent -Jarues Martin Rcport, Inc. - Grant, Sinron
Workstations, intclligent -Janrcs Ma4in Rcporl, Inc. - lrbcn,Ja
Workstations, intelligent -Janrcs Martin Report, Inc. - Locke, Chris
Workstations, intelligent -Jarucs Martin Report, Inc. - Merritt, Dennis
Workstations, intelligent -Jarues Martin Rcport, Inc. - Miruno, Pietcr
Workstations, public - Telescwicc Associatcs
Workstations, tcchnical - D.H. Brown Associatcs, Inc. - Brookwood, Nathau
Workstations, tccbnical - D.H. Brown Associates, Inc. - Brown, f).onald
Workstations, tcchnical - D.H. Brown Associates, Inc. - Eunicc,Jon
Workstations, tcchnical - D.H. Brown Associates, Inc. - Norlon, Robcrt
X.25 tecbnologies - Ablc Tclecoruruunications, Inc. - Elscsscr, Mike
Xerox - Intcrnational Data Corporation - Marquardt, Hans
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Abbott, Fred - Gartncr Group
Ablondi, Bill - INTECO Corporation
Abraharu, Robcrt - Frcenran Associates, Inc.
Ady, Mward - Intcmationd flata Corporation
Adlcr, Richard - Instirutc for the Furure
Albright, Dennis - BIS CAP Intcmational
Allen,Jereruy - IMS Anrcrica, Ltd.
Allen, Nick - Gartner Group
Allen, Pcter - FIND/SVP
Allcn-Sruith, Vcra - Datapro Rescarch Corporation
Allruendinger, Glcn - Harbor Rcscarch Corporation
Alruquist, Eric - Decision Rescarch Corporation
Ap.*, Helruut - Gartncr Group
Alsop, II, Stewart - PCW Industry hrblishing (P.C. lrttcr)
Anrara, Roy - Institutc for thc Future
Arubrosc, Willian - Pyraruid Rescarch, Inc.
Amidon, P"ig. - Aruidon/Litruan Associates
Anderson, Editb - Rrtur€s Group, Thc
Auderson, Laurel - Technology Futures, Inc.
Anderson, Lylc - DMR Group, Inc. (USA)
Anderson, Toru - Futrrres Group, Thc
Andrews, Dave - ADM, Inc.
Arabasz, Paul - TFS, Inc.
Arcuri, Jerry - Datapro Rcscarch Corporation
Arlen, Gary - Arlen Corururrnications, Inc.
Amett, Nick - Creative Strategies Rescarch International
Ar t ,Jou-Gar tnerGroup
Artruan, David - Gartner Grorrp
Ashlcy, Thoruas - BIS CAP lutcmatiorral
Atlas, Sandra - Wilters Group, The
Atterbury, Gerald - Dataquest
Audin, G"ry - flelphi, lnc.
Arrerbach, Philip - Markct Intclligence Rescarch Conrpauy
Arrerhaau, [rw - Neil Milcs, Ltd.
Avcry, Carol - Frost & Sullivan
Avery, Christopher - Tcchnology Futures, Inc.
Babcock, Barbara - Ganner Group
Bachmau, Thonras - INTECO Corporatiou
Backer, Ken - TFS, Iuc.
Bajarin, Tinr - Crcativc Strategics Rescarch Intcrnational
Baker, Dan - S. Klcin Library on Coruprrter Graphics, Thc
Bakst, Shelley - Intcrnational Data Corporation
Balruer, Darrcll - Ganner Grorrp
Balsly, Chuck - Systerus Educational Associatcs, Iuc.
Balsly, Monica - Systenrs Educational Associates, Inc.
Barubcrger, Brian - IMS Anrerica, Ltd.
Barney, Chrrck - Workgroup Techlolog'ies, Inc.
Barrrtt, Vincc - E&W Network Strategies
Bartlett, Barry - Markct Intelligence Rcscarch Company
Baskerville, Tiru - Vidruar Corumrrnications, Inc.
Barrrugartner, Allan - Dataquest
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Baungartncr, Robcrt - Fredonia Grorp, The
Baylirs, Martha - Decision Rcrcarch Corporation
Bay'ock, Jorcph - Gartncr Group
Bcattic, Pat - Tclecoru Publishing Group
Bcc&, Ronald -Janrcr Manin Report, Inc.
Bccdlc,Jack - In-Stat, lnc.
Bcclcr,Jcfr- Dataqucst
Bclanger, D,onah - Scntry Markct Rercarch
Bcllonry, Don - International Data Corporarion
Bcnder, Anradcc - World Infomration f6chn6[sgi6s
Bcrknran, Bob - Winters Grotrp, Thc
Bedand, Laura - LINK Rcoounccs Corporation
Bcr{cr, Hcnry - Frost & Sullivan
Bcrry, Jcrry - Corupnrter Intclligcncc
Bcst, Colin - Internation6l pl4lning & Rcrcanch Corporation
Bcvan, Barbara - Jupitcr Coruruunications Conrpany
$ien611, David - Galc Rcscarch Inc.
Biggs, Iruisc - Dataqucst
Bindon, Cathy - Elscvicr Advaned Technology
Bing, Lbsa - Dicbold Group, Inc., Thc
Bird, Christophcr - Modcl Systcnrs Consultauts, Inc.
Blackford, Kcn - IMR, Inc. d/b/a Industry Market Rcports
Blaisdcll, Penny - Arthur D. Littlc Decision Resourccs
Bloonr3ecker, Buck - National Ccnter for Coruputer Criruc Data
Bogert, Howard - Dataquest
Boggs, Raynrond - BIS CAP International
Boonc, G*g - CASE Rescarch Corporation
Booth, Will - Insight Onsitc
Bosc, Andy - LINK Resourccs Corporation
Bosoruworth, Ken - Intcnrational Resource Developruent Inc.
Boulanger, Debra - Gartncr Group
Boycc, Dennis - BIS Mackintosh
Bofe, Brian - Novon Rescarch Group
Brady, Sharon - Technology Ncws of Arucrica
Brandel, Bill - Workgrorrp Technologics, Inc.
Braudc, Michacl - Gartucr Group
Btcnnan, Suzannc - Nonhcrn Business Information, Inc.
Brentano, kw - InfoCorp
Brctschncider, Cyndi - InfoCorp
Bret zruan, J ay - International Data Corporation
Brigharu, J oan-Carol - Internationd Data Corporation
Brobst, Paul - PLB Associates
Brookwood, Nathan - D.H. Brown Aseociates, Inc.
Brown, David - International Data Corporation
Brown, Donald - D.H. Browu Associates, Inc.
Browu,Jack - Meta Group, Thc
Brown, Kris - Vidruar Corumunications, Inc.
Brown, Vicki - Intcrnational Data Corporation
Brynjolfsson, Erik - Foundation Techuologies
Budd, Clilf - Managcruent Information Corporation
Burch, John - Ergosyst Associatcs, Inc./The Rcport Store
Burns, Nina - Infonetics, Inc.
Burris, Peter - International Data Corporation
Burstyn, - Busincss Rcscarch Group
Brrnen, Michael - PaIo Alto Managencnt Grorrp, lnc.
Bush, Saru - Advanced Tclevision Publishing
Bushee, Skip - InfoCorp
Butlein, Marc - Mcta Group, Thc
Butlcr, G^y - Focus Rescarch Systerus
Butler, Nicholas - Elscvicr Advanccd Technology
Butler, Robcrt - Business Corururrnications Co., Inc.
Caarlcy, David - GartncrGroup
Calfcry, Williaru - GartncrGroup
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Callan, Earlcnc - C Syrtcrur, Ltd.
Callan, Janrcs - C Syetcrur, [,td.
Callcry, Robcrt - Intcrnational Data Corporation
QrnrrFo, Ken - Canrano Rcrcarch
Canrcron, Bobby - Dataquc*
Ganrcron, Dcbra - No Conrpany
Carupbcll, Andrtw - Corporatc Technology Infornrarion Scn'iccs
Caplin, Martin - Intcnrational Data Corporarion
Carbone,Jcan - Arthur D, Littlc flecirion Rcrcurccg
Carchcdi, Stcvc - IMS Anrcrica, hd.
Card, David a Intcraational Data Corporarion
Carlcon, K"y - Intcrmationd Data Corporation
Camcvalc, David - InfoCorp
Cartcr, Fcillctt - Gartncr Group
Cawer, Robcrt - fnfoncticr, Inc.
Casale, Chuck - Abcrdcen Group, Inc.
Carc, Charlcs - BIS CAP Intcrnational
CacccllrJanrcr - Gartncr Group
Carecllano,Joseph - Stanford Rcsourcr, Inc.
Castellano, Robert - Infornation Network, Thc
Castro, Michcl - Desktop Prcscntations Inc.
Cavagnolo, Heidi - Infoneticc, Inc.
Cavanaugh, Suzettc - IntclliQucrt
Ca1mc, Doug - Gartncr Group
Celcntano, John - Saruucl & Co.
Centurelli, G"ry - Techvantage, Inc.
Charles, JcIf - Institute for thc Futurc
Childs, Warren - Busincss Rcecarch Group
Chinrcrine, l,awrencc - Wcfa Group, The
Christianecn, Chris - Meta Group, Thc
Chuba, Mikc - Gartncr Group
Clarkc, Sbcila - Adscopc, Inc.
Clinc, Craig - Scybold hrblications, Inc.
Coggshall, Bill - Desktop Pr,ercntations Inc.
Cohcn, Lloyd - Intenrational Data Corporation
Cohcu, Stan - Ganner Group
Cohcn, Steve - Gartncr Group
Coibion, Willianr - Infonctics, Inc.
Colc, Paul - Decision Rcscarch Corporation
Colligu.on, Susan - Prognostics
Collins, David - Integrated Coruprrtcr Systcrus
Colony, Gcorge - Forrcster Rcscarch
Coopcr, Lconard - No Corupany
Corclli, Carl - Faulkncr Tcchnical Reports, Inc.
Corrigan, Thcresc - Winters Group, Thc
Cougar, Dan - No Corupany
Coughran, Brucc - Conrputer Intclligencc
Cowan,Jiru - InfoCorp
Cowan, Irslic - Rothchild Consultants
Crabs, Russ - Gartner Group
Crabtrcc, Sandy - Lucid Iufonrration Scniccs
Cranc, Maric - IntclliQucst
Crcatura,Joot - Wintcrs Group, Thc
Crip'ps, Dalc - Advanccd Television Publishiug
Crott)r, Toru - Gartncr Group
Cr1rcr, Dick - Gartncr Group
Cubbage, Paul - Dataqucst
Crrlhanc, Danicl - Gartner Group
Cullcn, Karen - Lcdgeway Group
Cunnyngharu,Joo - No Conlpany
DaIc, Kristinc - Gartner Group
Davcy,Janrce - Digitd Consulting, Inc.
Davis,Judith - Patricia Scybold's Oflicc Coruputfurg Group
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Davir, Stephcn - Buginces Wcck Ncwdcttcr for Infornration Excortives, Ttc
Dawron, Bccky - Intenrational Data Corporation
Dawron, Debbic - Tabte Dawrcn Associatct
DcSouza,Jobn - Intcnrationd Data Corporation
DeTray,Jelf - No Conrpany
Debcver, Larry - Digitd Consrlting, Inc,
fbllcr, Bob - lnternational Data Gorporation
flenbocr, - Intcgratcd Cilqrit Enginccring Corporation
DiPalnra, N*.y - Intcmational f)ana Corporation
Didmran, Ralph - Dataquerc
Digriur, Bonnic - InfoCorp
Dinrnrick, Gary - Gartner Group
Dingnran, Cathy - BIS CAP Interaational
Disruan, Murray - International Planning Infornation, Inc.
Djurdjcvic, Bob - Annex Rcrcarch
Dolin, Gina - InfoCorp
Dollbaunr, Susan - Annex Rcccarch
Donovan, M"ry - Intcrnational Data Corporation
Donovan, Thoruar - Intcmational Data Corporation
Dorman, Bill - Totd Reccarch Corporation
Dom, Philip - No Corupany
Dower,Jonathan - ps16k Infornration Scrviccs (Sce BIS CAP International)
Doylc, I:e - lntcnrational Data Corporation
DuChez, JoAnnc - Carubridge Infomration Group Directorics
D,rfry, Alan - International Data Corporation
Dunkle,John - Workgroup Technologics, Inc.
Dunn, Sue-Ann - Manageruent Infornration Corporation
Duross, Dawn - Intenrational Data Corporation
Dyson, Esthcr - EDventure Holdings, Inc.
Dysou, Peter - Scybold Publications, Inc.
Dzubcck, Frank - Conrnrunications Network Architects
Ebcrt, Dan - Technology Forunr
Edwarde, Keith - Gartner Group
Edwards, Stcphen - Scybold Publications, Inc.
Egan, Mike - Meta Group, The
Eiscn,Jcrry - Goldstein, Golub, Kessler & Company
Eldridge, Evclyn - IMS Anrcrica, Ltd.
Eliot, Lancc - No Corupany
Elrus, Tcrcsa - ADM, Inc.
Elccsser, Mike - Ablc Teleconrruunications, Inc.
Epstcin,Jack - Maxi./Micro, Inc.
Eulitt, Dave - Conrputer Intelligencc
ErrniccrJon - D.H. Brown Associates, Inc.
Evans, PauI - Elscvicr Advanced Technology
Everk, Steve - IMS Aruerica, Ltd.
Faircloth, Mar6o - Datapro Rcscarch Corporation
Fanflirnt, David - Ganner Group
Fast, Norman - Venture Econoruics, Inc.
Federnran, Charles - Broadvicw Associates
Feeney, Hal * Dataquest
Feidelruan, L".ry - Manageruent lufornratiou Corporation
Fclling, Will - Dataquest
Feltz, [.co - Pragruatic Rescarch Inc.
Fentriss, R.y - Gartncr Grorrp
Fcrnandcz, Manny - Dataqrrest
Ferro, Ralph - IMS Amcrica, Ltd.
Fcrtig, Bob - Entcrprisc Information Systerus
Fiering, tredie - Ganner Grorrp
Fikc,Jobn - No Corupany
Finkclstein, Rich - Pcrfomrance Coruputing, Iuc.
Finley, Ralph - Dataquest
Finos, Ralph - International Data Corporation
Firdruan, Eric - Digital Consulting, Inc.
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Fircher, P.ggy - LINK Rcsourccr Coryoration
Fircbcr, Picrre - Stratcdge
Flctcbcr, Andrew - Elscvicr Advancd Tcchnology
Flock, Cad - Dataquc*
Fl1mn, Staccy - Gartncr Group
Ford,Jr., Bill - Burincu Rcrcarch Group
Forkel, Barbara - FaulkncrTcchnical Rcportr, Inc.
Fortc, Gene - CASE Conrulting Grurp, Inc.
Foundyllcr, Charlcr - DARATECH, Inc.
Francir, flavc - Interaational lntcrconncction IntcUigcncc (IID
Frank, Bill - InfoCorp
Frank, Jcrenry - Gartner Group
Fratini, Roccannc - Market Intclligene Rccarch Corupany
Frcenran, G*y - Gartncr'Group
Frccnran, kland -Jann Martin Rcport, Inc.
Frccnran, R"y - flpsnran Arcociatcr, Inc.
Frigstad, David - Markct Intclligencc Rcrcarch Conrpany
Frisda, Tony - Advaned Manufacturing Rercarch
Ft'tzzcll, Robcrt - VLSI Rcscarch Inc.
Frocs, Al - TELEOS Rceourccs, Inc.
Frost, Lucy - IntclliQucst
Fry, George - Integratcd Circuit Engincering Corporation
Fuld, l.conard - Fuld & Conrpany
Fullcr, Sarah - Arthur D. Littlc Dccision Resourccs
Fulnrer, f),ouglas - Systcnrs Tcchnology Forunr
Fulvio, Joc - Information Publishing Corporation
Furer, Floward - InfoCorp
Galfner, Hqin6s - LINK Rcsourccs Corporation
Gale, Bcn - Intcmationd Data Corporation
Gannon, Bill - Scntry Markct Rcccarch
Gannon, Susan - International Data Corporation
Gant, Sandy - InfoCorp
Gantz,John - TFS, Inc.
Gartner, Gideon - Gartner Group
Gawin, Andy - FIND/SVP
Gaul, Bill - FaulknerTcchnical Repons, Inc.
Gens, Frank - Intcrnationd Data Corporation
Gens, Paul - Rcscarch Conrortiuru, Inc.
Geort, Pam - Faulkner & Gray, Inc.
Gerunt ho, J iru - International Data Corporat ion
Giacalone, Louis - KE Publishbg Corp.
Gilbert, Barry - TFS, Inc.
Gillin, Clare - Intenrationd Data Corporation
Gilruan, Ralph - InfoCorp
Gocssling, David - FIND/SVP
Gocttg€, Steve - Dataqucst
Gold, Doug - Intenrational Data Corporation
Goldbcrg, Aaron - Intcrnational Data Corporation
Goldstein, Bcrnard - Broadvicw Associatcs
Goldstein, Michacl - International Data Corporation
Golorub, Hawcy - Pinpoint Infomration Corporation
Gonzalcs, Pctra - LINK Rcsourccs Corporation
Gonze,Josh - Intcrrrational Data Corporation
Goodspccd, Donald - Meta Group, Thc
Good$,in, Bob - INPUT
Goodzcit, Anita - Stratcgic Intelligencc Systerus, Inc.
Gordon, Michacl - BIS Mackintosh
Gorrldc, Michacl - BIS CAP Intcrnational
Gracc, Chantal - Venturc Developruent Corporation
Graham, Gig - GartncrGroup
Grant, Carol - Novon Rcecarch Group
Grant, Sinron -Jarucs Martin Rcpon, Inc.
Grcathousc, I.ce - Tclccoru Publishing Group
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Greco, Charlcc - Intemational Data Corporation
Green, Alie - Plant-Wfule Rerearch Group
Gregory, Evc - D."ktop Pregcntationr Inc.
Griffin, Carolyn - Intcrnationd Data Corporarion
Griffin, Jann - Iategrated Circuit Enginccring Corporarion
Grodahl, George - Broadvicw Arcociarer
Grocs, Dani,el - Magnctic Prere Inc.
Grubic, M"tji - Intcrnaiond Data Corporarion
Grul"r, M"rty - Sbrra Group
Guldcn, Gary - Index Grorp, Tbc
Gunrpcrt, David - Canrbridge Rcport on SUPERCONDUCTIVITY, Thc
Gunncrson, Ronnic - Vllnrar Conrnrunicationc, Inc.
Guy, Ian - ElccvierAdvanccd Tcchnology
H"g*, Mikc - Conrynrter Intelligena
Hailu, Saba - ElcaroniCast Corporation
Hairopotrloc, PauI - Conryuter Intclligencc
Halpern, Faith - Wobl Asrociatcs
Halvoncn, Jr.n-Marie - Gartncr Grotrp
Haruons,Jim - Sbma Group
fl 6rrd6lnrnn, Audrey - McdiaMap/Carubridge Conuuuaications, Inc.
Hargadon, Tonr - Gr,ecn Street [,ab, Thc
Harnron, Paul - No Conrpany
Harris, Joshua - Jupitcr Conuuunications Conrpany
Flawey, Sam - No Corupany
Hassan, Abc - Conrputer Business
Haugdabl, Scott - Architccrurc Tccbnology Corporation
lleath, Gilbcrt - Gartncr Group
HeinranrJarues - First Market Rescarch
Helenak, ks - Intcrnational Data Corporation
Henley, Margartt - Dateh lnfornration Scrviccs (Scc BIS CAP International)
Henry, Harry - TFS, Inc.
Henry,John - InfoCorp
Hersch, Martin - Fredonia Group, The
Ilen'ochon, Pat - Gartner Group
Hess, Mark - Gartner Group
Hess, Stcvc - Creative Stratcgics Rescarch International
Hessinger, Paul - Digitd Conmlting, Inc.
Flestcr, Edward - Fredonia Group, Tbc
Higgs, Bill - InfoCorp
Hinglcy, Martin - Intcnrational Data Corporation
Holdarsky, Michacl - Interoational Planning & Research Corporation
Flollows, Bruce - Datapro Rescarch Corporation
Holrues, Thoru - Datapro Rescarch Corporation
Hong, Hoon - No Corupany
Hood, Bob -Jarucs Martin Rcport, Inc.
Hookcr, Lois - Tabkc Dawson Associatcs
Hoper, John - OnrniMark Group
Howard, Michacl - Infonetics, Inc.
Howard, Mike - Gartncr Group
Howe, Charlic - Business Week Ncwslcttcr for Information Execrrtivcs, Thc
Howie, Rob - DMR Group, Inc. (USA)
Hudson, Scott - Integrated Ciranit Engineering Corporation
Hughcs, Christine - Gartner Group
Hurley, Parucla - IntelliQrcst
Hurwitz, Judith - Patricia Scybold's Olficc Coruputilg Group
Hutcheson, Dan - VLSI Rescarch Inc.
Hutchcson,Jcrr', - VLSI Rescarch Inc.
Flutchinson, Art - Internatio[al Data Corporation-
Iafolla, Sandra - Intenrational Data Corporation
Inrershcin, Dick - Gartncr Grorrp
Ingle, Bill - Advanced Manufacturing Rescarch
Isaacson, Portia - Future Thilk, Inc.
Ivcrs, Jiru - Telescrvicc Associates
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Jafrarian, Patricia - BIS CAP Internarional

Jakubowicz, Mary - Intcrnationd Data Corporation
Jardinc, I.inda - Intcraationd Intcrconncction Intclligcncc (III)
J.ft"y, Brian - Intcrnational Tcchnology Grurp
Jcfrqrcr,Julic - Stntegic Markct Dara, Inc.

Jcnkinr, Brucc - DARATECH, Inc.

Jofb, Sy - GartnerGr,otrp

Johanrcn, Robcrt - Instirutc for thc Future
Jobnrcn, Howard - Infornration Intclligcncc Scbnccr, Inc.

Johnron, Martha - BIS CAP Intcrnarional

Johncon, Patrice - IMS Anrcrica, Ild.

Johnaton, Kar{an - IntclliQuc*

Jones, Christic - In-Stat, Inc.

Jorgenccn, Davc - Dataqucct

Jorgenscn, Raylcnc - Intcrnational Dara Corporation

Jocph, Clcnrcnt - Ablc Tcleconrruunicationr, Inc.
Jocsclyn, Stevc - Intcrnational Data Corporation
Juliurcen, EStl - Conrputcr Induetry Alnranac

Juliusscn, Egil - StorcBoard Inc,

Juliusscn, Karen - Conrputer Induetry Alruanac
Kqhn, Alexandra - LINK Rcsourccs Corporation
K"pl"o, Danicl - Jupiter Conrnrunications Conrpany
Kaplan, Jeff - Lcdgeway Group
Kapoor, Ajit - BIS CAP International
Kapoor, Gautunr - Pyranid Rcscarch, Inc.
Karavatoe, Williaru - TFS, Inc.
Karbusc, Ken - Intcmationd Data Corporation
Karls, Jcrry - Integrated Circuit Engincering Corporation
Karp,Jack - Mcta Group, The
Kastncr, Pcter - Abcrdeen Group, Inc.
Katz, Paul - No Conrpany
Katzivc, Bob - DISK/TREND, Iac.
Kecgan, Warren - Conrpctitive Stratcgy Group, Thc
Keeney, Debbic - Datapro Rescarch Corporation
Kcllcr, Erik - Gartncr Group
Kelly,John - Patricia Scybold's Officc Coruputing Group
Kclly, Stella - InfoCorp
Kclscy, Mark - Pyraruid Rescarch, Inc.
Kenrp, Graham - G2 Rescarch
Kenczis, Paul - Business Week Newsletter for Infornration Exccutives, The
Kenncdy, - l6chnolog/ Futrrres, Inc.
Kcnnedy, Michacl - Gartner Group
Keogh, Carolc - Intcmational Rcsorrrcc Developnrcnt Inc.
Kerstettcr, Myron - Gartner Grorrp
Kcsscl, Jerilyn - Alexander & Associatcs
Kcsslcr, J obn - Kcssle r Markcting Intelligence
Kcstlcr, Eric - Intcrnational Data Corporation
Khilnani, Aruind - Institrrte for thc Furure
Kidd, Robcn - Dataqucst
Kiefer, John - No Conrpany
Killinger, Al - ASK Group, Inc., Thc
Kilroy, Karlyn - Intcrnational Data Corporation
KiDnrcl, Dan - Dan Kiruuel Enterpriscs
Kirk, Nancy - Sicrra Group
Kirwitr, Bill - Gartner Group
Kitteringharu, Guy - Elscvier Advanccd Technology
Klabcn, Phyllis - Theta Corporation
Klcin, St"nley - S. Klein Library on Coruprrter Graphics, Thc
Kleinnran, Lori - lrdgeway Group
Kline, Panrcla - Prognostics
Knutscn, Eric - Gartner Grorrp
Konncr, Maggic - International Data Corporation
Korostolf, Kathryn - International Data Corporation
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Kortzcbonr, Robcrt - Creativc Stratcgicr Rcrcarch Intcrnational
Kouba, Elcnnis - DataTrende hlblicationr, Inc.
Kovdy, Ken - Tcchnical Inrighu
Krass, Pcter - Businers Week Ncwdctter for Infornration Executives, Thc
Krol,John - Gde Rcrcalch Inc.
Kronrc, Pcg - Ideascopc Asociater, Inc.
Kroppr, Steve - Intcrnational Data Corporarion
Kucharvy, Tonr - Sururit Straregicr
Kugel, Karcn - Intcrnational Data Corporation
Kutnick, Dalc - Mcta Group, Tbc
LsQhrn6, Sucan - INPUT
Lacrsig, Wdtcr - Aucrbach Publirhcn (Div. of Warren, Gorharu & Lanront, Inc.)
T-qhti, Walt - In-Stat, Inc.
Lair, Stcvc - Dataquest
r rndir, Karen - Conrpnrtcr Intclligencc
T qni6p, Sru - Pdo Alto Managenrcnt Gror.rp, Inc.
Laugblin, Karcn - InfoCorp
l,aulctta, Patricia - Datapro Rcscarch Corporation
L,aurita, Anna - Markct Intelligencc Regcarch Corupany
[,aw, Martin - International Data Corporation
Lawrancc, Abbi - InfoCorp
[.cary, Mark - Intenrational Data Corporation
kbcn,Joc -Jaruee Martin Rcport, Inc.
ke,Jclfrcy - Zcch Tech Intcrnational
lrghart, Paul - Coruputer Technology Rcgcarch Corporation
I:nrpcais, Bill - Dataquest
[,cnz, Ralph - Technology Futures, Inc.
kvinc, Pctcr - Gartner Group
Lcvitt, Lcc - International Data Corporation
Irvy, Elizabeth - Dataquest
Lcvy,Jocl - Goldstcin, Golub, Kcssler & Conpany
I-cwisrJan - tcwis Rescarch Corporation
Lcwis, Sunday - Techvantage, Inc.
[.cwis, Vicc - Dataquest
I.ill, Albcrt - Gartncr Grorrp
r.indarrood, Gcorge - Gartncr Group
Litschgi, Kathleen - Telecoru Publishi.g Group
Uoyd, Christopher - Elscvicr Advanccd Technology
IJoyd, Fned - 7*ch Tech Intcrnationlrl
l,ockc, Chris -Jarues Martin Report, Inc.
Logan, John - Abcrdecn Group, Inc.
Long, [,ois - Dataquest
lnofbourrow, Tod - Forrndation Tcchnologics
Lord, Lcdic - Intcrnational Data Corporation
Lovcll, Bill - No Corupany
Lutkowitz, Mark - Trans-Formation, Inc.
Mach, Ivan - ElectrouiCast Corporation
Magncy, Phil - Associated Research Scrviccs, Inc.
Markharu, GngEby - Gartner Group
Marks, Barry - Gartner Grorrp
Marquardt, Hans - International Data Corporatiou
Marshak, David - Patricia Scybold's OI[cc Coruprrting Group
Marshak, Ronni - Patricia Scybold's O{Iicc Conrputing Group
Martin, Alcxira - Institutc for the Frrture
Martin,Jirr. -Jarucs Marth Report, Inc.
Martin, Larry - Reliability Rescarch
Mascioni, Michael - Alcxandcr & Associatcs
Matbcy, Charlcs - Futures Grorrp, Thc
Matlack, Richard - InlbCorp
Matsuhiro, Debra - VLSI Research Inc.
Matus, Vicki - LINK Rcsourccs Corporation
Mayer, Ira - Vidnrar Conrnnrnications, Inc.
McC'.n, Rcnville - Advanccd Television Publishing
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McCarthy, Dan - Conrnrunicationr Trcndr, Inc.

McCarthy,Jobn - Forlc*er Rcrcarch
McClcan, Bitl - Intcgratcd Cirorit Enginccring Corporation

McClure, Carara - Extended Intclligencc, Inc.
McConncll,John - Infoncticr, Inc.
McCready, Scott - BIS CAP International
McCullcy, KaRcnc - CASE ConnrltingGrurp, Inc.
McDanicl, t aurcl - Ncal Ncbon & Arrociatcr
Mclnemcy, Francis - Nortbcm Burincu Infornration, Inc'

Mclaraon, Slcott - International Data Corporarion
Mc[.cod, Doug - Intcrnational f)ata Corporation
McManur, Maurecn - BIS CAP Inte'inational
McNcc, Willienr - GartnerGlorp
McPhcrson, Kcn - Intcmationd Data Corporation
McQrillan, Jobn - McQuillan Conerlting
Mcsharry, N-"y - Intcrnationd flata Corporation
McSpaddcn, Bill - Plant-Widc Rcrcarch Group
Mcicr, Gcorgc - Computcr Shoptdt
Mcrubrino, Tony - Intcrnational Data Corporarion
Mcndclsobn, Franccs - Intcnational Data Corporation
Merlyn, Vaughn - CASE Rcscarch Corporation
Mcrritt, flennis -Jarucs Martin Rcport, Inc.

Mertz, Oakey - Gartncr GrouP
Mcsscnhcinrcr, Susan - Airu Consulting & Publications, Inc.

Mctz, Edward - Broadview Associatcs
Mewes, Ken - Gartner GrouP
Miao, Waltcr - LINK Rcsourccs Corporarion
Millcr, Chuck - Gartncr GrouP
Millcr,Judy - NewrFaccc, Inc.
Miller, Marcie - SEAI Tcchaical Publications

Miller, Marncy - Probc Rcscarch, Inc.

Millcr, Michacl - Nortbcnr Brrsincss Information, Inc.

Millcr, Richard - Furure Tcchnology Suwcl's, Inc.

Miller, Robcrt - Goldstcin, Golub, Kesslcr & Corupany

Millcr, Toru - LINK Rcsourccs Corporarion

Milikin, Michacl - Patricia Scybold's Officc Coruputing Group

Minrno, Picter -Jarues Martin Report, Inc.
Mintz, Gilbcrt - Broadview Associatce
Mittruen, Robcrt - Institutc for thc Future
N[6{qhl, Mary - Forrestcr Rescarch
Molina,Joe - Tecbnology Forunrs
Monchar, Phitlip - Total Regcarch Corporation
Monncs, Maria - Pyrandd Rcrcarch, Inc.
Monosson, Sonny - Monosson Technslqgy Entcrpriscs

Montgorucry, J.ff - ElcctroniCast Corporation

Morgenthaler, Lissa - California Technology Stock lrtter

Morris, Mikc - International Data Corporation
Moschclla, David - Intcrnational Data Corporatiou
Most, Andrea - DARATECH, lnc.

Muldowncy, WiUiam - Datapro Rescarch Corporation

Murphy,John - Wobl Associater
Murphy, Marty - DataPro Rcscarch Corporation
Murphy, Michact - California Technology Stock lrttcr

Mrrrphy, Rrrth - DARATECH, Inc.

Murphy, Suzannc - Scntry Market Rescarch
Mrrrray, Dick - Institute for Grapbic Conuuunication (BIS CAP Intcrnatioual)

Murray, Karen - Institutc for Graphic Conrmunication (BIS CAP Intcrnational)

Myhre, Kiru - Busincss Rcscarch Group

Nadlcr, Richard - BIS CAP Iutcnrationd

Naturman, [,ou - Busincas Conuurrnications Co., Inc.

Nawojchik, John - FIND/SVP
Ncff, Kcnncth - Prirue Data
Nclson, Ncal - Neal Nclson & Associates
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Ncdore, Paul - Datapro Rcrcarch Corporarion
Neshciru,John - No Conrpany
Ness, Dan - InlbCorp
Newnran, Gcorge - Intcrnationd Data Corporation
Newquirt, Hanrcy - RclayerGroup, Thc
Ncwrtcad, R"y - Infonctice, Inc.
Newton, Chuc& - Newton-Evanr Rcccarch Conrpany, Inc.
Niehaus, Tonr - Focrrr Rcrcarch Sptcnu
Nollc, Tonr - CIMI Corporation
Norrrtt, Gene - Datarprc*
Norton, Robcrt - D.H, Brown Asociatcr, Inc.
Noyes,Jcanncttc - LINK Rcrorrccr Corporation
Nugent, Chds - Markct Intclligencc Rcrcarch Conrpany
O'Boylc, John - Dataqucc
O'Bricn, Roce - Pfrandd Rcrcarch, Inc.
O'Flahcrty, Tonr - Broadvicw Arcociater
O'Mara,John - Conrputcr Scarrity Ingtitutc
Oakley, Katc - Intcnrational Data Corporation
Odell, Bill - Rothchild Connrltants
Oncel,Jan - Dataqucet
Osterman, Michacl - ElectroniCast Corporation
Ostrofsky, Marc - Infornration Fublishing Corporation
Page, Bruce - Magnctic Press Inc.
Palma, Mary Ellen - International Data Corporation
Palruesc, Tcrri - Bowkcr A & I Publishing, Abetr. & Indx. Div. of R. R. Bowkcr
Papciak, Wdtcr - Coruputer Intclligencc
Parkcr, Keith - Data Analysis Group
Parker, Reny - Dara Analysis Group
Parkcr, Steve - Corlrcrate Technology Information Sewiccs
Parkhill, Rich - Infotext Publishing, Inc.
Parks, Tricia - Parks Associates
PauI, Thonras - Gale Rcscarch Inc.
Pawlick, Lock - Gartncr Group
Payne, Anna hc - EDI, spread thc wordl
Pa1me, Bob - EDI, sprcad the wordl
Pcarcc, - ElectroniCast Corporation
Pearcc, J ohn - McdiaMap/Carubridge Conuuunicat ions, Inc.
Peck, Richard - Datapro Rescarch Corporation
Perubcrton, John - Gartner Group
Pendcr, Adrianc - FIND/SVP
Percy, Tony - Gartncr Group
Pcrlruutter, M"rty - Green Street [,ab, The
Perron, Michclle - BYTEwcck
Perrottet, Charles - Futurrs Group, The
Pescatore,Joscph - First Markct Rcscarch
Pesko, Charles - BIS CAP Internatioual
Peters, Mary Ann - InfoCorp
Pctcrson, Michacl - Periphcral Strategies, Inc.
Phelan, Virginia - Scntry Market Rcscarch
Picrs, Danica - ElectroniCast Corporation
Pilon, Thoruas - IntelliQuest
Piraui,Judith - BIS CAP Intcrnational
Pitasi, Carl - Gartncr Group
Pitcher, Helen - Intcgrated Circuit Enginecring Corporation
Polishuk, Paul - Information Gatckcepcrs, Inc.
Poruerantz, Michacl - Corporate Tcchnology Information Scrvices
Poppcl, Harvcy - Broadvicw Associatcs
Por,ell, Grcg - BIS CAP International
Porter,Jin - DISK/TREND, Iuc.
Poshkus, - Creativc Strategics Rcscarch International
Potter, Richard - Intcgratcd Circuit Engincering Corporation
Powers, Glenn - Norrhern Brrsincss Information, Inc.
Powers, N*"y - Techlology Futures, Inc.
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Prakash,Jay - Stratcgic Foors
Prertwood, Donna - Tcchnology Fuhrrct, Inc.
hrgb, Michrcl - Frccnran Asociatcr, Inc.
Pyka, Steve - BIS CAP Intcnrational
Randolph, Bob - TFS, Inc.
Rappaport, Andrew - Tcchnology Rercarch Grorp
Rasnrurccn, Rcid - RcrcarcbAri,a Ltd.
Rathlccy, Philip - Ehcvicr Advanocd Technology
Ray,Judi - Future Think, Inc.
Raz, Zohar - [n-Stat, Inc.
Rcdnran, Bill - GartncrGroup
Rccd, Bill - LINK Rcrcurcce Corporation
Reilly, Hilary - Intcrnational Data Corporation
Rcitcr, Frli6,1 - Goldstein, Golub, Kerrler & Conrpany
Rcvcaux, Tony - Conrputer Publicity Nerw
Reynoldr, Stcve - LINK Rcrqrrccr Corpontion
Rich, Bill - Nortbcrn Busincr Inforanation, Inc.
Rinaldi, f)enri61 - Scntry Markct Rcrcarch
Robertr, Pam - InfoCorp
Robinson, Pcnny - Battcllc Scruinars
Robotti, Stefano - International Data Corporation
Rogers,John - Intcrnational Data Coryoration
Rolandcr, Charlcs - HTE Research, Inc.
Roccn, David - LINK Resources Corporation
Rosenfcld, Ed - Intelligencc Ncwslcttcr
Ross, Ronald - Databasc Rcscarch Grotrp, Inc.
Rocscr, Bill - Gartner Group
Rothenbeuchcr, Otcar - No Corupany
Rouffe, t cslic - Scntry Markct Rcgcarch
Rubin, Davc - CCMI/McGraw-Hill
Rudd, Kenncth - Goldstcin, Golub, Kcssler & Corupany
Rush, Thonras - Busincss Conrruunications Co., Inc.
Ryan, f)'on - BIS CAP International
Ryan, John - DlcctroniCasr Corporarion
Sacbdcva, Susan - Coruputer Intclligencc
Salfo, Paul - Instirutc for thc Futurc
Salisbury, Carnrcla - Elscvicr Advanccd Tccbnology
Sandcrs,Jobn - Vidruar Conuuunications, Inc.
Sanekoff, Robcn - Dataqucst
Santisario, Cindi - Intcrnational Data Corporation
Saveri, Andrca - Institutc for the Future
Savino,Joc - Frost & Sullivan
Schacfcr, Glenn - Bowkcr A & I Publishing, Absrr. & Indx. Div. of R. R. Bowker
Schay, Pcter - Gartner Group
Schruid, G-g - Institutc for the Future
Schneidcr, JcII - NewsFaccs, Inc.
Schncidcr, Michacl - Gartner Grorrp
Schopick, Audy - Gartner Group
Schreibcr, Richard - Intcraational Data Corporation
Schulruan,Jeff - Gartncr Group
Schunrcr, Mikc - Gartner Grorrp
Schrrsscl, George - Digitd Consulting, Inc.
Schwartz, Diannalym - Schwartz Associatcs, The
Schwartz, Tom - Schwartz Associates, Thc
Schwerin, Julie - InfoTcch
Scclinger, Williaru - Ncw Castlc Publications
Scgal, Rcbccca - International Data Corporation
Scidler,Joscph - Infonetics, Inc.
Sclbcrt, Roger - Futurescan
Sclignran, Naorui - Rcscarch Board, The
Sclvcn, Gene - Elcctronic Trend Publications
Scdin, Orrrri - ITOM Intcnrational Co.
Seybold, Jonat han - Scybold Publications, Inc.
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Scybold, Patricie - Patricia Scybold'r Ofrcc Conrlnrting Group
Shacklcy, Bcvcrly - Arthur D. Litdc Dccicion Rcsour@s
Shafcr, Dan - KE Publishing Corp.
Shafrcr, Dick - Technologic Partncrr
$Lnnn611, Tcrry - lntcraational Data Corporarion
Shaw, Abi - Rothchild Connrltantr
Shaw,Jack - EDI Stratcgier, Inc.
Shaw, Tony - Tcchnology Tranrfer Inrrinrtc
Shcnrran, Rich^anl - Rcrcarch Conrortiunr, Inc.
Shcrry, Robcrt - BIS CAP Intcmationd
Shctty, Vinceta - Pfrandd Rercar,ch, Inc.
$hinysds, Merrily - SbrraGroup
Shipp, Michacl - Chrcnratic Conrnnrnicationr Entcrprircs, Inc.
Shor, Michacl - FIND/SVP
Sicck, Stcvc - LINK Reurrcer Corporation
Sicgel,Jay - Novon RercarchGrorp
Sill-Holcman, Jcancttc - InfoCorp
Silvcrbcrg, Phyllic - Gartner Group
Sirueonc, Doreen - ADM, Inc.
Sinrko, Bob - International Tcchnology Group
Sinville, Maryanne - Intenrational Data Corporation
Sites, lrs - Datapro Rcscalch Corporation
Skinncr, Richard - Integrated Cixrrit Enginccring Corporatior
Slater, Micbacl - MicroDesigu Rccorrcee Inc.
Sruall, Ray - Gartner Group
Smead, Pat - StoreBoard Inc.
Sruith, Robcrt - Furures Group, The
Snrith, Walter - Prognostics
Solinrcno, Williaru - Scybold Publications, Inc.
Solon-ron, kwis - Vcnture Devcloprucnt Corporation
Sorkin, Allcn - SERS
Soman, Cathy - IMS Anrcrica, Ltd.
Spanicr, Stevc - Infonctics, Inc.
Spralkin,Jelfrcy - P)'randd Rcrcarch, Inc.
Staclin, Ellcn - Intcrnational Data Corporation
Stafford, Robcrt - No Corupany
Stahcl,JocAnn - StoreBoard Inc.
Starups, Gcorge - BIS CAP Intcrnational
Stcfansson, Frank - Datek Infornration Scrvices (See BIS CAP International)
Stcinbcrg, Iris - SERS
Steitz, Chris - InfoCorp
Stensmd,John - Wintcrs Group, Thc
Stephens, Brrcc - Intemational Data Corporation
Stcnr, Michacl - National Software Testing Laboratories, Inc.
Stirba, Dick - Telccoru Publishing Group
Stone,John - Venturc Econoruics, Inc.
Suby, Carol - Intcrnational Data Corporation
Sule, RJ. - BIS Mackintosh
Strllivan, Lisa - Technology Futures, Inc.
Svigals, Je rorue - Je rorue Svigals, Incorporated
Swartz,Jeffrey - No Corupany
Swithcnbank, Toru - International Data Corporation
Symons, Craig - Gartner Group
Sziroru, Stcvc - HTE Research, Inc.
Tabke, Robcrt - Tabke Dawson Associates
Talxcott, Don - DMR Group, Inc. (USA)
Tarter, Jcffrey - Softoletter
Tasker, Bob - Intcrnational Data Corporation
Taylor, Davc - GannerGroup
Tcrric, David - BIS CAP Intcrnational
Testan, Pcter - BIS CAP Intenrational
Ttarues, Cindy - Technology Research Group
Thibault, Rogrr - Ycllowstone Information Services
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Thonran, Paul - Intcrnational Data Corporation
Thonryxon, Kathr''n - Morgan-Rand Rcrcarch, Inc.
Thonucn, Natasha - LINK Recdrrccr Corporation
Thorlin, Frcd - Dataqucct
Thorrcn, Nomra - ElectroniCart Corporarion
Thundcr, Davc - GartncrGroup
Thurbcr, Ken - Architccturc Tcchnology Corporarion
TibbetnrJohn - Syetcnu Educational Anociater, Inc.
Ticcill, Davll - DMR Group, Inc. (USA)
Trcman,Julie - Corporatc Tcchnology Infornration Scrviccs
Trctjcn, Hogh - Conrputcr Intclligcncc
Tobiaron, Cart - Datapro Regcarch Corporation
Travir, Dawna -Janrcc Martin Rcport, Inc.
Tribmte, Andrcw - Scybold hrtilicationr, Inc.
Trierc, Robcrt - Rcrcarch Conrcrtiunr, Inc.
Tnrbo, Masataka - VLSI Re*arch Inc.
Tuchband, Sruart - Conrnrunicationr Sciener
Turin, Mike : GartncrGroup
Ty'er, Mike - Dataquest
Upton, Molly - Intcnrational Data Corporation
Van Tufe,Jcnnifcr - Market Intclligencc Rcsearch Conrpany
Vancil, Richard - kdgcway Group
VanstonrJobn - Tcchnology Futurcs, Inc.
Vanston, Larry - Tcchnology Futurcs, Inc.
Varqucz, R"y - Integratcd Circuit Enginccring Corporation
Vellante, David - International Data Corporation
Villarr, Rick - Intcrnational Data Corporation
Volknruth, Nancy - Winters Group, Tbc
Voorhaar, Nancy - No Conrpany
Wagner, Lisa - Coruput€r Tcch.ologl/ Rcscarch Corporation
Waid, Dcnnis - Periphcral Strategics, Inc.
Walkcr, Andrew - Intenrational Data Corporation
Walkcr, Tcni - SEAI Technical hrblications
Walter, Gcrad - Rothchild Connrltants
Waltcr, Mark - Scybold Publications, Inc.
Waruplcr, Galcn - Prinrc Data
Ward, Paul - No Company
Wardley, John - International Data Corporation
l4lasncr, Rairuund - BIS CAP Intcnrational
Wasrcrnran, Philip - Anza Rcscarch, Inc.
Watkins, G€rEld - Markct Intclligence Rcscarch Conrpany
Wcaklcy, Maric - Morgan-Rand Research, Inc.
Weavcr, Aruanda - Elscvicr Advanccd Technology
Wcavcr, Krirt - IMS Amcrica, Ltd.
Wceks, Jessic - Managenrcnt Infornration Corporation
Weil, Jiru - Gartncr Grorrp
WciI, Susan - Gartner Group
Wciner, Hcsh - Technology News of Aruerica
Weinkrantz, Alan - Alan Weinkrantz and Conrpany
Weiss, Gcorge - Gartner Grorrp
Wciss,Judy - Auerbach Publishers (Dv. of Warren, Gorharu & Lanront, Inc.)
Weiss, Michacl - Infonetics, Inc.
lAlciszruann, Carol - Airu Consulting & Publications, Inc.
Wclch, Richad - Managerucnt Infonuation Corporation
Wclls, Dirk - Decision Research Corporation
Wclshcr, Don - Datapro Reecarch Corporation
Wcndler, Steve - Gartncr Group
Whclchcl, Bill - Creativc Strategics Rcscarch Intcnrational
Whitc, Chuck - Gartner Group
White, Manin - LINK Resourccs Co4>oration
Whitc, Scan - Northcrn Busincss Information, Inc.
Whitc, Tom - Infonetics, Inc.
Whitcly, knda - Infotext h.rblishing, Inc.
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Whitney, Craig - Conrpnrtcr Intclligcne
Wilcox, Janrcc - lntcnratironal f]ata Corporation
Willctr, Larrt, - Intcraaional Data Corporation
Willianr,Janc - BowkcrA & I hrblirhing, Abstr. & Indx. Div. of R. R. Bowker
\{illienrr, Richard - Wefa Group, Tbc
Willnrott, Thonrar - Abcrdecn Gmrp, Inc.
Willrcn, Kathryn - Futurer Gnorp, Thc
Wihon, David - Wortrtation Laboratoricr, Inc.
Wilson,JacL - Technologic Partncn
Wilrcn, Kcnncth - EhcvicrAdvaned Tcch'dogy
Wilcon, Ricbad - flgsnrrn Arrociatcr, Inc.
Wilson, Robcrt - Dataqucrt
Winctt, Ruth - Burincrs Tcchnology Rescarch
Winklcr, Connic - Bueincrc Wcck Ncwslcttcr for Infornration Executives, The
Winterr, Mary-Franccr - Wintcn Group, Tbc
Winthcr, Mark - LINK Reeorrter Corporation
Witt, Scott - Micro Softwarc Markcting
Wobl, Anry - Wobl Associatcs
Wohl, Marshall - Wobl Associatcs
Wolfe, Stephen - CAD/CAM hrblishing, Inc.
Wolfstactter, Paul - Gartner Group
Woo, Patricia - Gartncr Group
Woollacott, Geolf - TFS, Inc.
Wright, Bcrnell - LINK Rcrcurccs Co4roration
Wright, Pcter - Gartner Group
Wylie, - Gartner Group
Yanoff, Marc - Northcnr Busincss Infornration, lnc.
Yarnris, Jonathnn - Gartncr Group
York, David - Integmtcd Circuit Engineering Corporation
Young, Marina - International Data Corporation
Younker, Ed - Gartncr Group
Zachruann, Will - Canopur Rercarch
Zanrora, Rafacl - Ablc Tcleconrnrunications, Inc.
Zzndan, Peter - IntclliQgcst
Zcch, Dick - Zech Tcch Inrcrnarional
Ziebr'r, Fred - Dataqucst
von Siruson, Ernest - Research Board, The
vonKotze, Johanna - Coruputer Intelligencc
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Future Think'Experts Database and Directary

Database of 845 influential consultants and analysts in computer,
telecom, electronics and office products industries. Ideal for uie by
consultants and analysts in vendor or PR firms. or by businesi
information buyers who are looking for an expert on a specific subject.
On IBM 5.25" or 3.5" diskettes in delimited ASCII or Paradox forriats.
Most entries include: narne, company, address, phone, fax, subject
expertise (up to 5), who their information is for (who ihey influence), 

"ttda recent publication (title, type and price). Subject Index has 3,624
entries. Subscription to monthly updates available fior diskette version.

Future Think Experts Directory $ 295.00
Future Th;r* Experts Database* $ 500.00

'Includes 290-page printed Experts Directory

Future Think Companies Database and Director!

New Companies Directory (Znd Edition) profrles 230 market research and
consulting firms that publish business information in the computer,
telecom, electronics and office products industries. Subject Index has
3,624 entries. Most profiles include: company narne, address, phone,
fa:<, company's profile statement, subjects tracked (up to 20), who their
information is for (who they influence), types of information products
(".9., report), example leading infiormation product (title, type and price),
and references to Future Thinker reviews or profiles. Subscription to
monthly updates of diskette version available.

Fuhre Think Companies Directory
Future Think Comfunies Databaset

$ 195.00
$ 300.00

"fncludes 290-page printed Companizs Directoty

Future Think, Inc. o Post Office Box 49248 o Colorado Springs, CO 80949 -9249
Telephone: 719/598-9000
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